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NSW Public Service Commission: 

Innovation Implementation Project

• about the NSW Public Service Commission

– http://www.psc.nsw.gov.au

• a big and broad public sector agenda

• linkages with key NSW government initiatives

– NSW 2021: A Plan to Make NSW Number One… to 
‘shape a modern, forward-thinking public sector that 
embraces new ideas to improve services and efficiency’

http://www.psc.nsw.gov.au/
http://www.psc.nsw.gov.au/


PSC + innovation

• about the Innovation Implementation Project

• long-term vision; immediate-term action:

– action plan for 2013

• our innovation focus:

– pragmatic; relevant

– the long tail: 1% ideation; 99% implementation



Cluster consultation

• all NSW clusters are being consulted to inform 
2013 innovation action plan

• ongoing connection

• harnessing your experience

• grounding the action plan in public sector realities

• paving the way for new approaches

• Public Service Commission Worksheets



PSC Contacts

If you would like to discuss the NSW innovation 
action plan, please contact:

• Mark Webb – 9272 6075 or mark.webb@psc.nsw.gov.au 

• Joy Hiley – 9272 6116 or joy.hiley@psc.nsw.gov.au


