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Question                                            Answer         
• How timely are discharge summaries? 

• How legible are they?  

• How accurate are they?  

• How complete are they?  

• Are medications properly documented?  

• How well do they communicate key info?  

• How often do you chase the hospital? 

• How many of the are Handwritten? 

• How are they delivered? 

 

• 50% most of the time before visit 

• 50% most of the time 

• Most of the time 

• Some of the time 

• Most of the time 

• 70% Some of the time 

• Ranged between 20% to 80% 

• Ranged between 20% and 70% 

• Mostly by patient 

 A survey of the hospitals in Auburn; Blacktown; Blue Mountains; Children’s Hospital Westmead; Lithgow; 

Mt Druitt; Nepean 

 

 

 

Collaboration with Primary Care 
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• 950,000 consumers enrolled 

• 5,500 providers connected 

• 30 software providers connected 

• 400 shared health summaries per week 

• 23,000 provider access events per month 

• 35,000 consumer access events per month 

• ACT, SA and NSW Health now connected 
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The HealtheNet program enables: 
 

1. “Better” Discharge summaries – direct to GP 

desktops using National Identifiers 
 

2. NSW Provider access to cross-LHD alerts, 

allergies, clinical documents, medical imaging 

studies and other information (one click from 

their EMR) 
 

3. Sharing of information with the National eHealth 

Record (PCEHR) - starts from October 22, and 
 

4. NSW Provider access to National eHealth 

Record (PCEHR) information – MBS, PBS, 

ACIR, Shared Health Summaries 
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On September 9 NSW Connected our HealtheNet 
platform with the PCEHR 

Local HealtheNet Statistics 
 

• 4 LHDs, Kids Network in close collaboration 

with WS, NBM, ES, SE Medicare Locals  

• 960,000 NSW Clinical Documents stored (2/3 

from Community)  

• 1.7M NSW hospital visit histories  

• Enterprise Patient Registry that links all NSW 

identifiers – currently contains 6.6M patients 

• 1.02M Diagnostic Imaging Studies (which 

includes 74M images) 

• NSW Portal accessed 18,000 times by 

clinicians in lead sites since August 2012 

• Full eBlue Book integration  

 

 

National (PCEHR) Integration 

 

Access to all PCEHR documents now 

available in lead sites. NSW to 

contribute up to 2000 D/C summaries 

per week to PCEHR from October  

2M NSW patients now have IHIs 

(Another 5M by end 2013). 6816 

Patients enrolled in PCEHR by 

HealtheNet team 

Consumer only National CeHR 

available through HealtheNet 

PCEHR accessed  480 times since 9 

September  13 – documents accessed 

most  being Medicare, PBS & ACIR 
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Clinical Portal 
access via the 
PCEHR icon on 
CHIME 

The NSW Clinical Portal is accessed Directly from the 
(Acute and Community) EMR 



Clinical Portal access 
via the flow sheet in 
Cerner – PCEHR 
button 
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The NSW Clinical Portal is accessed Directly from the 
(Acute and Community) EMR 
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Linked NSW 
identifiers, including 
the IHI 

All NSW 
Images 

eBlue 
Book 

PCEHR  
Documents 

Shared NSW 
Documents 

Alerts, Allergies, Encounters 
and visit history  

The Clinical Portal is launched (in patient context) 
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Child Health Growth and Development 

eBlue Book 

Hospital: 
- Pre-registers parents/guardians 
- Activates account on birth 
- Updates data at birth, including birthing 

information, newborn examination and 
hearing screening test and ongoing for 
chronically ill child 

 

Parent/carer: 
- Views information in eBlue Book including 

provider data 
- Updates to notes, family history, key 

contacts, questionnaires, appointments 
and other information via the consumer 
portal and mobile app 

- Manages provider access to child record 

 

General Practice  
- Immunisations 
- Health Checks 
- Questionnaires 
- Progress notes 
- Growth chart information 

 

 
 

Community Health 
- Immunisations 
- Health Checks 
- Questionnaires 
- Progress notes 
- Growth chart information 

 

• Personal Health Record involving all carers / settings 

• Key focus is on empowering consumers, however providers in each setting derive benefit via 
access to information not previously available   

• Benefits flow via 2-way communication / collaboration between consumers and providers 

• More provider input (more of the loop closed) = > value 
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