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erh>fySRb.fuDb.fcJ˜ rhwrh>fb.f’D; ySRtd.fok;vD>fok;usJw*Rv> t[JwkRoDe‹.f{g´ vHmf0JtHR [h.feRw>fupD.f 

b.fxGJ’D; ql.fcs‹0JRvD>f tw>f[h.frR,kRw>fwz.fv> e,lpD;0hvftylRvDR²  

 

Health Cards ql.fcs‹c;wz.f 

 

Medicare rJ>f’H.fcJ&f 

rJ>f’H.fcJ&frh>fuD>ftD;p-xhv,>R urs>>fql.fcs‹w>ftk.fuDRo; tw>f&J.fusJRe‹.fvDR²  

‘fod;eu’d;e‹>fb.frJ>f’H.fcJ&ft*D>f= 

1     ud;eD.f*H>f 132 011 ‘D;oHuG>frJ>f’H.fcJ&f0JR’>;v> tbl;uw>>f’D;eRwuh>f² 

2     vJRqlrJ>f’H.fcJ&ft0JR’>;’D; Che‹>fvHmfwl>fvdmfrkmf (Welcome Kit) wuh>f² vHmfwl>fvdmfrkmftHRtd.fuGJ;ymfto;    

      v>tg&;usdmf˜ bD;peH,gusdmf˜ o±l;usdmf˜ _cd.fth&S>.fusdmf˜ tJuvH;usd;˜ [h;vh.fusdmf˜ th.f’d.feH&S>usdmf˜ tH.f    

      wvH.fusdmf˜ rJ;pH.f’de‹,>usdmf˜ p>bH,>usdmf˜ pyh.fusdmf ‘D;0H.f,J;e.fusdmfwz.fvDR² 

3    rRySJRvHmfwuGDR’dwcgv> erJ>f’H.fcJ&ft*D>fzJ0JR’>;wuh>f² euvd.f’k;eJ.f vHmf[;uD>f (passport), vHmf  

     tk.fuDRo;t*Rwcgv> teJ.fzsgxD.ferh>frwRw*R˜ ‘D;b.foh.foh.f ew>fvJRw>fuhRvHmfvJ>fwz.fvDR²  

 

 

 

 

 

rJ>f’H.fcJ&f[h.fe‹>fw>fv>mfbl.fv>mfphRcJv>mf rhwrh>fw>fv>mfbl.fv>mfphRweDR zJe = 

 vJR’k;eJ.fo;’D;vD>fu0DRuoH.fo&.f rhwrh>fb.f’D; pyJ.f&S>.fvH;pftcg 

 rh>furs>>fySRqgw*Rv> txD.furs>>fw>fqg[H.ftcg 

 ‘d;rJmfcsHw>forHord; v>o&.forHord;rJmfcsHtcg 

  ‘d;th;pf&h w>frRuG>f’D; ‘d;w>forHord;w>fqgtcge‹.fvDR² 

euoH.fo&.frh>fwl>fvdmf rJ>f’H.fcJ&fw>fvdmfuhR tbl;tvJoElb>;bhvf (bulk bills) e‹.f’D; ew[h.fb.ftbl;vJb.f˜ 

rh>fv>rJ>f’H.f cJ&f[h.f uoH.fo&.ftCdvDR² euoH.fo&.frh>fwwl>fvdmf b>;bhvf b.f’D;eb.f[h.f qduoH.fo&.f 

0HR ChuhRphv>rJ>f’H.fcJ&ftd.fv>cHe‹.fvDR²  

 

Medicare Cards rJ>f’H.fcJ&fc; 
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Health Care Cards ql.fcs‹w>fu[ku,mfc;wz.f 

pJx>.fvh; (Centrelink) [h.fql.fcs‹w>fu[ku,mfc;rhwrh>f ySRe‹>fw>ftd.fbD.fnDyS‹RvDRpSRc; (Pensioner Concession 

Card) qlySRv>ph[JEkmfwtgb.f˜ rhwrh>fph[JEkmfwtd.fb.fwz.f v>te‹>fw>fb.fbsK;v> y’d.fttd.f’D;t’d;e‹>f 

w>ftd.f bD.fnDtphwz.fvDR²  

 

 

 

 

ql.fcs‹w>fu[ku,mfc;˜ rhwrh>fySRe‹>fw>ftd.fbD.fnD yS‹RvDRpSRc; [h.frRp>ReRv> = 

 uoH.fuoDyS‹Rv> uoH.fo&.feJ.fvDR0J  

 w>fqd;ugodvh.fwDySRqg 

 w>f’d;,gbsgrJw>fqgv> urs>>frJuoH.f0JR’>; 

rh>fo;td.foh.fngtgxD.f w>f*h>fw>fusdRwz.ftHR’D; ud;pJx>.fvh; (Centrelink) usdmfxD&DRvDusdR0JRvD>f 131 202 

wuh>f² ewJtJu vH;usdmfrh>foh eud;pJx>.fvh; (Centrelink)zJ 136 150 ohe‹.fvDR²  

oh.feD.fxD.fv> eub.fpdmfCkmf rJ>f’H.fcJ&fc;˜ ‘D;ql.fcs‹w>fu[ku,mfc; (rhwrh>fySRe‹>fw>ftd.fbD.fnD yS‹RvDRpSRc;) 

Ckmf’D;eRxDbdwuh>f² 

Professional interpreters ySRohuwdRusdmfxHw>fwz.f 

euwdRtJuvH;usdmfrh>fwohb.f’D; xDbdChe‹>fySRohuwdRusdmfxHw>fwuh>f² w>f*hR’d.fe‹>fwuh>fv> ewqd;ug 

b.f e’l.fzdx>zd’H; ySRuwdRusdmfxHw>ftod;e‹.fvDR² w>fuwdRusdmfxHe‹>fw>fwz.ftHR e’d;e‹>ftDRohzJ evJRql 

uoH.fo&.fttd.f˜ w>fqg[H.f˜ ySRw0>ql.fcs‹0JRvD>f˜ rhwrh>f zdo.fuwDRqd0JRvD>fwz.fvDR² w>fvD>fwz.ftHR 

ee‹>fqd;uguvDtDR’D; w>fymfbH.fymfb>C;e*h>feusdR’H;od;tokw[l xD.fogvDRw*hRt*D>fvDR²  

 

erh>fvd.fb.fySRuwdRusdmfxHw>f’D; = 

 oh.fq>z;uwD>f’D;uoH.fo&.f˜ rhwrh>fql.fcs‹0JR’>; cDzsdvDwJpdwuh>f²  

 wJb.fySRwl>fvdmfySRqg (Receptionist) v>evd.fySRuwdRusdmfxHw>f’D; t0Joh.fuusJ;p>;rRe‹>feR ySR 

uwdRusdmfxHw>fv> ewvd.f[h.fphb.fvDR² zJexH.fvdmfo;’D; uoH.fo&.ftuwD>f ySRuwdRusdmfxHw>f 

tHR uuwdRusdmfxHe‹>feRv> vDwJpdylR˜ rhwrh>f utd.fCkmf’D;eRv> ‘>;ylRe‹.fvDR²  

eud;w>fuGJ;usdmfxH’D; w>fuwdRusdmfxH0JRvD>f (Translating and Interpreting Service) (TIS) zJ 131 450 ‘D;Che‹>ftDRv> 

uqJ;usd;e‹>feR’D; 0JRvD>fv> e vd.fb.fwcgcgohph>fuD;vDR²  

 

Health Care Card 

ql.fcs‹w>fu[ku,mfc; 
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Emergencies *h>f*D>ftlwz.f 

Going to the emergency department w>fvJRql*h>f*D>ftl0JRusdR 

ql.fcs‹w>fuDw>fcJv> twe;uJ.fqd; b.fwz.ft*D>f e-u>;vJRql evD>fu0DRuoH.fo&.fttd.fvDR²  

*h>f*D>ftlw>f,gbsgt*D>fwcD evJRql*h>f*D>ftl0JRusdRv> tbl;uw>>f urs>>fw>fqg[H.fylRohe‹.fvDR² *h>f*D>ftl0JR 

usdRtHR td.ftd;xD.fto; weHR24e.f&H.f˜ wEGHe‹.fEGHoD’D; xDbde‹.fuoH.fo&.f’D; uoH.fo&.fqH; (nurses) wz.f 

td.f v>rl’gtylRvDR² euvd.fcd;wbsK;e.f&H.foh.foh.f zJ0JRusdRtHRtylR rh>fv>ySRqd;uhte;’d.fwz.f w>fuG>fqd 

tDRt CdvDR²  

rh>ftJ.f’d;CkxH.ftbl;uw>>f urs>>fw>fqg[H.f’D; uG>fv> vHmfubsH;yR0g (White Pages), rhwrh>fvHmfubsH;yRbD 

(Yellow Pages) tylRzJvDwJqdeJ.fusJv> Hospital – Public tcd.fwDzDvmfe‹.fwuh>f²  

 

Ambulance odvh.fwDySRqg  

odvh.fwDySRqg tySRb.frlb.f’gwz.f u[h.fw>frRp>Rqd(first aid)oh’D; updmfCDReRqlw>fqg[H.foh.foh.fvDR² 

erh>f td.f’D; ql.fcs‹w>fu[ku,mfc;’D; ee‹>fqd;uguvD odvh.fwDySRqgvDR² eql.fcs‹w>fu[ku,mfc;rh>fwtd.f 

b.fwcDeb.f[h.ftbl;tvJvDR² 

 

 

erh>f’d;e‹>fb.fw>fqgv> tuJ*h>f*D>ftl’D; = 

 ud;CDR 000 wuh>f  

 tuwD>fzJpJ;pH;q>w>f (Operator) rh>foHuG>feRv> rh>fevd.fw>frRyHmfrh.ftl˜ y>RuD>f˜ rhwrh>f odvh.fwDySR 

qge‹.fvJ.f ‘D;wJtDRv> odvh.fwDySRqgwuh>f² 

 pH;q>pJ;pH;q>w>f tw>foHuG>fb.fC;’D;   

- erHR 

- evDwJpdeD.f*H>f 

- *h>f*D>ftlw>f*h>f 

- td.fqd;vD>fb.fxGJ’D;*h>f*D>ftlw>f*h>f  

- tbl;uw>>fusJ’D.fCDR’D; w>fvD>f˜ w>fol.fxD.fv> zsgpdcd.fwz.f  

ewJtJuvHmfusdmfrh>fwohb.f’D; = 

 wJb.fpJ;pH;q>w>fv> usdmfv>epH;uwdRoh’D; cd;t0Jtw>fqJ;usd;e‹>feR ‘D;w>fuGJ;usdmfxH’D; w>fuwdR 

usdmfxHt0JRvD>f (TIS) wuh>f² wb.fymfvDRevDwJpdw*hR² 
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Looking after you health w>fuwDRuhRew>ftd.fql.ftd.fcs‹ 

NSW Refugee Health Service e,lpD;0hvfb.fuDb.fcJql.fcs‹0JRvD>f 

erh>f[JwkRqluD>ftD;p-xhv,>R ‘H;b.fuDb.fcJw*Rtod;˜ rhwrh>f Ck’d;e‹>fb.fuDb.fcJcGJ;,mfe‹.f’D; eqJ;usd;’D; 

b.fuDb.fcJql.fcs‹0JRvD>f oh0J’.fv>=  

 w>f*h>fb.fC;’D; vD>fu0DRuoH.fo&.f GP t*h>ftusdR  

 w>ful.fb.ful.fohb.fC;’D; ql.fcs‹0JRvD>f tw>f[h.frR,kRwz.f v>e,lpD;0hvftylR 

 w>f’d;e‹>fuvDql.fcs‹w>forHord;’D; vD>fu0DRuoH.fo&.f GP (xJ0h>fqH;weH.fw0h>f{dRtylR) 

ySRuwdRusdmfxHw>fwz.f b.fw>fud;e‹>fuvDtDRv>e*D>fvDR² erh>fvJRqlb.fuDb.fcJ ql.fcs‹0JR’>;’D; e-u>; 

[JpdmfCkmf uoH.fuoDtrHRv> eqd;ugwh>ftDR˜ uoH.fuoDw>fuGJ;eD.fuGJ;Cgv>ttd.f’D;eR’D; erJ>f’H.fcJ&f (rh>f 

td.f’D;eR) wz.fvDR²  vDRwJpdeD>f*H>f = 8778 0770 

 

Visiting the local doctor or General Practitioner (GP) 

w>fvJRxH.fvdmfvD>fu0DRuoH.fo&.f˜ rhwrh>f’l.fzdx>zduoH.fo&.f (GP)  

v>uD>ftD;p-xhv,>RylR ySRtg’Htg*R vJRqlvD>fu0DRuoH.fo&.f GP td.fzJtqd;uhqgbDt 

cgvDR² GP tw>frRvD>ftHR w>fud;tDRv> w>f[h.fuoH.f0JR’>;˜ rhwrh>f w>f[h.fuoH.f0JR 

vD>fe‹.fvDR²  

oHuG>fySRw*R*Rv> eySRw0>ylR rh>ftoh.fng GP w*R*Rv> tuwdReusdmfohwuh>f² u 

oH.fo&.fw*Rv> evJRxH.fvdmfo;tHR uwdReusdmfrh>fwohb.f’D; t0JuChuvDe‹>feR ySRu 

wdRusdmfxHw>fv> vDwJpdylRvDR²  

wbsDwcD.fuoH.fo&.fu&J.fusJRChe‹>feR ySRuwdRusdmfxHw>fv> ttd.fCkmf’D;eRv>’>;w 

zs>.f CDtylRvDR² v>w>f*h>f’H;tHRtCd ySRuwdRusdmfxHw>f’D; w>fxH.fvdmfteHRoDwz.f b.f 

w>frRvDRwH>fqdymf wcsK;w>fq>uwD>fb.fcHEGHe‹.fvDR²  

zJexH.fvdmfo;’D; GP tcg oHuG>few>ftd.fql.ftd.fcs‹t*h>ftusdRwz.f ‘D;uoH.fo&.fu,gbsgeR’fvJ.ft*h>fwuh>f² 

eo;rh>fwrHv>uoH.fo&.ftHRb.f’D; eCkx>uoH.fo&.fv>t*Rw*Rohe‹.fvDR²  

w>fCkxH.fe‹>f GP  ttd.fbl;uw>>f’D;eRt*D>f uG>fv>vHmfubsH;yRbD (Yellow Pages) vDwJpdw>feJ.fusJylRzJ Medical 

Practitioners cd.fwDzDvmfwuh>f² w>foh.frk>feHRrk>foDv> w>fxH.fvdmfo;’D;uoH.fo&.ftHR erRtDRohph>fuD;v> 

wJcDzsd vDwJpd e‹.fvDR² 

erh>f[JwkRuD>ftD;p-xhv,>R ‘fb.fuDb.fcJw*Rtod;’D; eqJ;usd;ySRb.fuDb.fcJ ql.fcs‹0JRvD>f’D; Che‹>ftDRoh 

v> w>fuorHord;uG>f ew>ftd.fql.ftd.fcs‹e‹.fvDR² ySRuwdRusdmfxHw>fwz.f b.fw>f&J.fusJRuvDe‹>fv>e*D>fph>f 

uD;vDR² ud;vDwJpdeD>f*H>f  8778 0770 v>w>foh.frk>feHRrk>foDv> w>fxH.fvdmfo;’D;uoH.fo&.ft*D>fwuh>f²  
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Medicines uoH.fuoDwz.f  

euoH.fo&.f u[h.feRuoH.fvHmfeJ.fzsgoh.foh.f v>euoH.fuoDt*D>fvDR² eb.fvJRpdmfuoH.f 

vHmfeJ.fzsgtHRql uoH.fus; Chemist v>w>fvJRyS‹RuoH.ft*D>fvDR² e’d;e‹>fb.fuoH.fuoD 

weDRoh0J’.f ‘ftrh>fuoH.f}wDq>w>fqgC>f (antibiotics) tcgzJetd.f’D; uoH.fvHmfeJ.fzsgv> 

uoH.fo&.f ttd.fvDR² e-u>;[h.f’k;eJ.f ySRqguoH.fv> erJ>f’H.fcJ&fc;˜ ql.fcs‹w>fu 

[ku,mfc;˜ rhwrh>f ySRe‹>fw>ftd.fbD.fnDc; zJttd.f’D;eRwcgcge‹.fvDR² uoH.fwbsK;rHR w>f 

ymfpSRvDRe‹>ftyS‹R v>ySRv>td.f’D;ql.fcs‹w>fu[ku,mfc;’D; ySRtd.fw>fbD.fnDc;wz.f vDR²  

eR˜ rhwrh>f e’l.fzdx>zdrh>fvd.fol uoH.fuoDtgtguvJmfv> ‘DweH.ft*D>f’D; oHuG>fySRqguoH.fv> w>fv>mfbl.f 

tw>fbH.fw>fb> Safety Net t*h>fwuh>f² zJeqd;uguoH.ftyS‹R xD.fb;w>fymfyeD.fC;tDR ‘D;uoH.ft*kR t*Rv> 

evd.fqd;ugtDRwz.f w>fymfpSRvDRe‹>feR tyS‹Rv>’DweH.f ew>fvd.ft*D>fvDR²  

 

Seeing a Specialist w>fvJRxH.fvdmfo;’D; pyJ.f&S>.fvH;pf 

e GP uqS>CmfeR oh.foh.fql pyJ.f&S>.fvH;pfttd.f zJevd.ftgxD.f w>forHord;˜ rhwrh>fw>f,gbsg˜ t’d= o;zs>.f 

w>f*h>fuDt*D>f w>fuqS>CmfeRoh.foh.fql o;zs>.fpyJ.f&S>.fvH;pf (Cardiologist) ttd.fvDR²  

w>fxH.fvdmfo;’D; pyJ.f&S>.fvH;pf (Specialist) t*D>f eub.f =  

 td.f’D;e GP tvHmfuJG;qS>Cmf (referral letter) vDR²  
 oh.fymfqdrk>feHRrk>foDv> w>fxH.fvdmf’D;tDRe‹.fvDR²  

tgwuh>fpyJ.f&S>.fvh;pfwz.f wwl>fvdmfrJ>f’H.fcJ&fw>fvdmfuhR w>ftbl;tvJoEl b>;bhvf (Bulk Bill) v>e‹>ftbl; 

vJpSRe‹.fb.f vDR² b.fq.fweDRwl>fvdmf b>;bhvf v>ySRtd.f’D;ql.fcs‹w>fu[ku,mfc;wz.ft*D>fvDR² e GP 

rh>ftJ.f ’d;qS>Cmf eRql pyJ.f&S>.fvh;pfttd.f’D; oHuG>ftDRv> uv>mfbl.fv>mfphRxJvJ.fe‹.fwuh>f² rh>ftu 

v>mftg tg’D; r>tqS> eRql urs>>fw>fqg[H.fwuh>f² w>fe‹>fxD.furs>>fw>fqg[H.ftHR eb.fcd;tDR,Hmf b.fq.f 

ee‹>fxD.f uvDb.ftDRzJ etd.f’D;rJ>f’H.fcJ&fc;tcgvDR²  

 

Public hospitals urs>>fw>fqg[H.fwz.f  

urs>>fw>fqg[H.fwz.f [h.fysJxD.fuvD ySRv>td.f’D;rJ>f’H.fcJ&fc;wz.f (zJw>f[h.f,gbsg’H;urs>>fySRqgtod;) e‹.f 

vDR² urs>>fySRqd;uhv> urs>>fw>fqg[H.fwz.ftHR b.fw>f,gbsgtDRv> w>fqg[H.fuoH.fo&.f’D; pyJ.f&S>.f 

vh;pfwz.fvDR²  
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Public dental services urs>>fw>f,gbsgrJ0JRvD>fwz.f 

erh>ftd.f’D;ql.fcs‹w>fu[ku,mfc;˜ rhwrh>f ySRe‹>fw>ftd.fbD.fnDyS‹RvDRpSRc; ‘D;evJR 

’d;,gbsgeo;v> urs>>f w>f,gbsg rJ0JR’>;wz.fohvDR² zdo.f’D;uFdzdo;eH.f 18 

eH.fqltzDvmfwz.f e‹>f’d;,gbsguvDto;v> urs>>fw>f ,gbsgrJ0J’>;e‹.fvDR²  

 

urs>>fw>f,gbsgrJ0JR’>; td.fwbsK;zs>.fv> e,lpD;0hvfuD>fpJ>ftylRvDR² w>fqg[H.fwz.ftd.f’D; ySRv>td.f cd; 

u’d;w>f,gbsgo;wz.f tp&De‹.fvDR² erh>ftJ.f’d;vJRql urs>>frJw>fqg[H.f’D; = 

 ud;x;cd.fw>ftd.fql.ftd.fcs‹’D;w>fupD.f0JRvD>f (Oral Health Intake and Information Service)wuh>f² 

(uG>fp&Dv>vmfwuh>f) 

 pH;q>ySRb.frlb.f’gtw>foHuG>fb.fC;eeD>fup>fw>f*h>fw>fusdR˜ ‘D;erJtw>f*h>fuDwuh>f²  

 w>f,gbsgrJ0JR’>; u&J.fusJRe‹>feR w>fxH.fvdmftcD.fxH;wbsDv> w>forHord;uG>f ew>fvd.fwz.fvDR²  

 ewJtJuvH;usdmfrh>fwohb.f’D; ud;CDR (TIS) 131 450 wcsK;eqJ;usd;’D; x;cd.fw>ftd.fql.ftd.fcs‹’D; 

w>fupD.f 0JRvD>f v>ttd.fv> evD>fu0DRtylRwuh>f² evd.fwJpJ;pH;q>w>fv> vDwJpdteD>f*H>fv> 

etJ.f’d;ud;CDR tDR(v>p&Dv>vmf) e‹.fwuh>f²  

 

Oral Health Intake and Information Services x;cd.fw>ftd.fql.ftd.fcs‹’D; w>fupD.f0JRvD>fwz.f  

 

 

 

 

 

eql.fcs‹w>fu[ku,mfc;˜ ‘D;ySRe‹>ftd.fbD.fnD yS‹RvDRpSRc; rh>fwtd.fb.f’D; eb.fvJR’.fql tb.fC;ySRw*R 

w>f,gbsgrJ0JR’>; (Private Dental Clinic) e‹.fvDR² w>fCkxH.fe‹>f tbl;uw>>f rJw>fqg[H.ft*D>fuG>fv> vHmfubsH; 

yRbD (Yellow Pages) v>w>f,gbsg rJuoH.fo&.f tcd.fwDzDvmfwuh>f²  
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Community Health Centres ySRw0>ql.fcs‹0JRvD>fwz.f  

tge‹>f’d.fe‹>f e’d;e‹>fb.fe GP tw>frRp>RtrJmfng˜ ySRw0>ql.fcs‹0JRvD>fwz.f [h.fw>frRp>Rohph>fuD;v> 

ew>ftd.fql.f td.fcs‹’D; ySR*h>f0Dw>f*h>fuDwz.fvDR² 0JRvD>ftbl;uw>>f’D;eRtHR eCkxH.ftDRohzJ vHmfubsH;yR0g 

(White Pages) rhwrh>fvHmfu bsH;yRbD (Yellow Pages) vDwJpdeJ.fusJ zJySRw0>ql.fcs‹0JRvD>ftcd.fwDzDvmfvDR²  

zJySRw0>ql.fcs‹0JRvD>fylR exH.fvdmfo;oh’D; =  

 ySR*h>f0DySRrRw>fzd˜ rhwrh>f o;*h>fyDngo&.fv>t[h.fw>ful.fvdmf ‘D;[h.fb.fC;ySR*h>f0Dtw>fqD.fxGJrR 

p>R˜ t’d = oH;’D;uoH.frlRbSD;w>f*h>fuDwz.f² 

 ySRw0>uoH.fo&.fqH; (nurses) wz.fv>t’d;e‹>fb.fw>frRvdvDRqD v>trRp>Rrd>fy>f˜zd˜ ’D;o;yS>f 

wz.f 

 xl.fys>fuoH.fo&.f (physiotherapists) wz.f v>trRp>RySRqd;uh’D; ySRb.f’db.fxH;wh>fvHwz.f² 

 ySRtk;t;uwmfys‹R to&.fv> trRp>Rzdo.fw>f*h>fuD b.fC;w>fpH;w>fuwdRwz.fvDR²  

ySR*h>f0Dql.fcs‹0JRvD>fwz.f nDEk>ftd.f’D; qJ;vRxD&DR ql.fcs‹ySRrRw>fzdwz.fv> trRp>RvD>fu0DR uvkmf’l.fqH; 

wz.fvDR² w>fChbl;vJ wqH;wuh>futd.f0Joh.foh.f zJ0JRvD>fweDReDRe‹.fvDR²  

Women’s health services ydmfrk.fydmfr>Rql.fcs‹0JRvD>fwz.f  

ydmfrk.fql.fcs‹0JRvD>fwz.f [h.fw>fupD.f ‘D;w>f[h.ful.f[h.fz; qlydmfrk.f wz.fv>td.f’D; w>f*h>fuD 

tgrHR˜ ‘H;ypH;w>ftod; ql.fcs‹b.fC; w>ftd.f’H.ftd.fzd˜ w>fqgcD*mfb.fxGJ’D; w>frHCkmftD.fCkmf˜ 

[H.fylRw>fpkql.fcD.fwu; (Domestic Violence), w>forHord;uG>f ’>vD>fcJp>.ftd.fwtd.f˜ w>fo rH 

ord;uG>fEk>f˜ ydmfrk.f tvk>ftv>f’D; oGH.fwkmfw>f*h>fuDwz.fvDR² t0Joh.ftd.f’D; u±l>fvDRvDR 

qDqDwz.fv> tqD.f xGJrRp>Rydmfrk.fwz.fvDR²  

w>fCkxHe‹>f 0JRvD>fv> tbl;uw>>f’D;eR oh0J’.fzJ vHmfubsH;yR0gylR˜ zJydmfrk.fql.fcs‹0JRvD>f 

tcd.fwDzDvmfe‹.fvDR² 

ySRu[ku,mfeRw*R*R˜ rhwrh>f ebl;ewH>fw*R*R rh>frRqgeR˜ rhwrh>f rRqge’l.fzdx>zd˜ rhwrh>f rRysHRrR 

zk;eR’D; ud;CDR[H.fylRw>fpkql.fcD.fwu; w>frRp>RvDusdR(Domestic Violence Help Line) eD>f*H>f 1800 656 463 

zJevd.fb.ftDRwbsDv>fv>fw uh>f² v>uD>ftD;p-xhv,>RtylR [H.fylRw>fpkql.fcD.fwu; rh>fw>frRur.f oJp; 

w>fbs>’D; ‘l.fzdx>zdwz.ftd.f’D; cGJ;,mfv> ue‹>fb.fw>f’Do’>e‹.fvDR²  
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Children’s health services zdo.fql.fcs‹w>frR0JRvD>fwz.f  

0JRvD>fwz.f td.f0J’.ftgr;v> t[h.fw>frR,kRql rd>fy>f’D;zdo.fwz.fvDR² zJzdo.fuwDRqdql.fcs‹0JRvD>fylR u 

oH.f o&.fqH;wz.f =  

 rRp>Rrd>fy>fwz.fv> w>fu[ku,mfuG>fxGJ zdqH;zd’D; zdo;p>fwz.f 
 [h.ful.f[h.fz; b.fC;’D;uoH.f’Do’>  
 &J.fusJRw>fvJRxH.ftd.foud;v> [H.fCDwz.fvDR²  

w>fCkxH.fe‹>f0JRvD>fv> tbl;uw>>f’D;eRt*D>f uG>fv>vHmfubsH;yR0gylR zJzdo.fuwDRqdql.fcs‹0JRvD>f tcd.fwD 

zDvmfwuh>f²  

w>fu&>u&drHR Tresillian ‘D; Karitane wz.ftHR rRp>Rrd>fy>f ’D;ySRu[ku,mfuG>fxGJzdwz.f 

v> td.f’D;zdqH;v>to;td.f 5eH.ftzDvmfwz.fvDR²  

t0Joh.frRp>ReRohv>= 

 Ò w>f[h.f’k;tDzdo.fEk>f 

 Ò zdo.fv>trHwe‹>fwz.f  

 Ò erh>ftd.f’D;w>fo;tk; w>fo;wrkmf 

Ò w>fCkx>q>wJmf w>fu[ku,mfuG>fxGJzdo.ftvD>fvDR²  

 

Tresillian u&>u&dtHR td.f’D;vDusdRv> td.ftd;xD.fto;24e.f&H.f v>w>furRp>R rd>fy>fwz.ft*D>fvDR² erh>f 

td.fv>0h>fqH;weH.ftylR’D;ud; 9787 0855 wuh>f² erh>ftd.fv>0h>fqH;weH.ftcs>wcDud; 1800 637 357 w uh>f²  

Karitane u&>u&dtHR td.fph>fuD;’D; 24e.f&H.fw>fqJ;usd; vDusdRzJ 9794 2300 e‹.fvDR²  

Youth Health Services o;p>fql.fcs‹w>f[h.f0JRvD>fwz.f 

v>e,lpD;0hvfylR ql.fcs‹0JRvD>ftd.ftgr; v>ySRo;eH.f12eH.f’D; 20eH.ftb>.fp>Rwz.ft*D>fvDR² 0JRvD>fwz.ftHR 

[h.fph>fuD; w>frRp>Rql rd>fy>fwz.fttd.fe‹.fvDR² o;p>fql.fcs‹0JRvD>fwz.f [h.fw>fod.fvdb.fC; ql.fcs‹w>ful.f 

b.ful.foh˜ w>fupD.f’D;w>f[h.ful.f[h.fz;wz.fvDR² w>f*h>fw>fusdRv>w>fpH;uwdR’D; rRwh>ftDRwz.f w>fymf 

bH.fymfb>CmftDR ‘fod;tokw[lxD.fogvDRw*hRt*D>fvDR²  

0JRvD>fwz.ftHRrh>f0J =  
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Looking after your emotional health w>fuwDRuhRo;w>fwl>fcD.fb.fw>ftd.fql.ftd.fcs‹ 

STARTTS (0JRvD>f[h.fw>frR,kRb.fC;w>f,gbsg’D; w>fb.fvdmfb.fp;uhRv> ySRrlwh>fv> w>frRe;’D; o;w>f 

ylRvD>fwz.f) 

 

0JRvD>ftHRtd.f’D;ySRul.fvdmfw>fwz.f v>tohrRp>RySRb.fuDb.fcJ’D; ySRxH;cH[Jv> b.fuDb.fcJwz.fv>[JcD 

zsdwh>f w>frRt>rRe;˜ rhwrh>f wl>fb.fwh>fo;w>fylRvD>fylRusJwz.f zJwcsK;[JwkR ‘H;b.fuD>ftD;p-xhv,>Re‹.f 

vDR² 0JRvD>ftySRrRw>fzdtg*R ohpH;uwdRusdmfwbsK;usdmfe‹.fvDR²  

vDwJpdeD.f*H>f 9794 1900 

 

STARTTS td.fph>fuD;’D; w>fEkmfvDRb.fxGJqdw>f&J.fw>fusJR (E.I.P) v>[h.frRp>RuvD ySRb.fuDb.fcJwz.fv> 

w>f&hvdmfrkmfvdmf’D; o;w>fwl>fb.fcD.fb.ftw>fvd.f˜ tcgzJ[JwkRuD>ftD;p-xhv,>R 12vgtwD>fylRvDR² vDwJpd 

eD.f*H>f 9646 6666 

 

STARTTS tw>f[h.frRp>RcJv>mftHR rh>fw>f[h.frRp>RuvD’D; w>fymfbH.fymfb>ymfw>f*h>fcJv>mf ‘H;od;tokw[l 

xD.fogvDRw*hRt*D>fvDR²  

 

Transcultural Mental Health Centre (TMHC) qJ;vRw>fvJRcD*mfbs;pJ’D;o;w>fqdurd.fql.fcs‹0JRvD>f 

0JRvD>ftHRv>ySRtxH;tcH [Jv>ySRpH;uwdRtJuvH;usdmfwoht*D>fvDR² 0JRvD>ftHR[h.fw>frRp>Rql ySRv>td.f 

‘D;o;w>f[l;w>f*JR ‘D;o;w>fqdurd.fw>f*h>fuDwz.ft*D>fvDR² TMHC &J.fusJRe‹>fw>fohv> o;*h>fyDngw>forHord; 

uG>f’D; uwD>fzk.fw>f[h.ful.fvdmfwz.fvDR² ySRrRw>fzdwz.f ohuwdRusdmf50bsJ.fe‹.fvDR² w>f[h.frRp>Rwz.f 

tHR rh>fw>f[h.frRp>RuvD’D; w>fymfbH.fymfb>Cmfw>f*h>fcJv>mf ‘fod;tokw[lxD.fogvDRw*hRt*D>fvDR² 

w>fqd; ug0JRvD>ftHR tw>f[h.f,k>frRp>Rt*D>f wvd.fetd.f’D;rJ>f’H.fcJ&fc;b.fvDR² GP uoH.fo&.f’D; ql.f cs‹ 

ySRrRw>fzd wz.f uGJ;e‹>feRvHmfqS>Cmfql 0JRvD>ftHRohe‹.fvDR² eud; TMHC t0JRvD>foh0J’.fzJ eD.f*H>f         

9840 3800˜ rhwrh>f 1800 648 911 e‹.fvDR²  

 

Mental Health Services o;w>ftd.fql.ftd.fcs‹ w>f[h.frR,kR0JRvD>f 

erh>ftd.f’D;w>f&hvdmfrkmfvdmf˜ ’D;o;w>fwl>fb.fcD.fb.f w>f*h>fuDwz.f˜ e 

qJ;usd;evD>fu0DR o;w>ftd.fql.ftd.fcs‹ w>f[h.frR,kR0JRvD>fohe‹.f 

vDR² epH;uwdRw>fqlo;*h>fyDnguoH.fo&.f˜ o;*h>fyDngySRul.foh˜ rh 

wrh>f ySR*h>f0DySRrRw>fzdwz.fv> tohrRp>ReR˜ rhwrh>ftohrRp>R 

e’l.fzdx>zd wz.fttd.fohvDR² w>f[h.frR,kRcJv>mf rh>fw>f[h.frR,kR 

uvD’D; w>f*h>fw>fusdRcJv>mf b.fw>fymfbH.fymfb>CmftDRvDR² w>fCk 

xH.fe‹>ftbl;uw>>f o;w>ftd.fql.ftd.fcs‹ w>f[h.frR,kRt0JRvD>ft*D>f 

ud;oHuG>fv> urs>>fw>fqg[H.fv> td.fbl;uw>>f’D;eR˜ rhwrh>f ySRw 

0>ql.fcs‹0JRvD>f˜ rhwrh>f oHuG>fv> evD>fu0DRuoH.fo&.fwuh>f²  
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Health rights and responsibilities ql.fcs‹cGJ;,mfwz.f’D; rl’gwz.f 

ql.fcs‹ySRrRw>fzdwz.f tcDynDrh>fuoH.fo&.fwz.f˜ uoH.fo&.fqH;wz.f˜ o;*h>fyDngySRul.fohwz.f˜ ySRul.f 

vdmfw>fwz.f ‘D;t*kRt*Rwz.fvDR²  

Your rights ecGJ;,mfwz.f 

ql.fcs‹ySRrRw>fzdwz.f ub.fwJ&SJe‹>feRv> = 

Ò ew>ftd.fo;˜ rhwrh>f ew>fqg 

Ò   uoH.fw>frRuG>f 

Ò   w>f[h.f,gbsg 

Ò   w>fb.f’du’gcd.fuhReRv> w>fqd;uguoH.fuoDtCd˜ rhwrh>f          

w>f vDRb.f,d.f v>w>f,gbsgtCd 

 

ySRqgcJv>mftd.f’d;cGJ;,mfv> = 

 u’d;e‹>fb.fw>f,gbsgv>tySJR’D; w>fu[ku,mf˜ w>fqdurd.fxHvDRwH>f˜ ‘D;w>ftol;toh.fwz.f 

 w>fuymf’d.fymfuJ tw>fpl>fw>femf˜ w>fqJ;w>fvR ‘D;w>fbl.fw>fbgxloElwz.f 

 u’d;e‹>fb.fw>f,gbsg cGJ;,mfv> t*kRt*Rwz.f  

 uuG>fuoH.fuoDw>fuGJ;eD.fuGJ;Cgwz.fv> tb.fxGJ’D;tDR  

 w>fuymfbH.fymfb>Cmf uoH.fuoDw>fuGJ;eD.fuGJ;Cgv> tb.fxGJ’D;tDRwz.f 

 u*kRuhRtw>f[h.fcGJ; ‘D;or>w>f[h.ftgxD.fw>f,gbsgwz.f 

 uChe‹>fw>frRp>Rv> ql.fcs‹w>fu[ku,mf ySRuwdRusdmfxHw>f ttd.fvDR²  

Your responsibilities erle’gwz.f 

eub.f =  

 wJzsgql.fcs‹ySRrRw>fzdwz.f˜ w>f*h>fud;rHR’J;v> tb.fxGJ’D;ew>ftd.fql.ftd.fcs‹ 

 wJql.fcs‹ySRrRw>fzdwz.fv> erh>fqd;ugwh>fb.fzk; uoH.fuoD˜ oH;˜ ngol;˜ uoH.frlRbSD;wz.ft*h>f 

 [JwkRb.fq>b.fuwD>fql w>fvD>fv> w>foh.fymfC;eRtod;˜ rhwrh>f ‘k;oh.fngqd ql.fcs‹ySRrRw>fzdw 

z.fv> e[Jwohb.ft*h>ftusdR˜ vDRqD’.fw>fzJ ySRChymfe‹>feR ySRuwdRusdmfxHw>ftcge‹.fvDR²  

How to make a complaint b.fwD>fzsgxD.fw>fo;wrH’fvJ.f 

v>uD>ftD;p-xhv,>RtylR ewD>fzsgxD.f w>f*h>foh0J’.fzJ eo;rh>fwrH ql.fcs‹tw>f[h.frR,kR’D; ql.fcs‹ySRrRw>fzd 

wz.f tcge‹.fvDR²  

erh>ftd.f’D;w>fb.f,d.fb.fC; w>f,gbsgv>e’d;e‹>ftDR˜ rhwrh>fe’l.fzdx>zd’d;e‹>ftDR’D; uwdRw>.fyD.f oud;w>f 

*h>f’D; ql.fcs‹ySRrRw>fzdwuh>f²  

eo;rh>fwrH’H;v> euwdRw>.fyD.foud;w>f 0HRtvD>fcHe‹.f’D; = 

 ud;CDRw>fqg[H.fv> e’d;e‹>fw>f,gbsgtvD>f’D; wD>fzsgxD.fw>f*h>fql w>fqD.fxGJrRp>RySRqg0JRusdRcd.f˜ 

rhwrh>f 

 ud;CDRql.fcs‹0JRvD>f zJe’d;e‹>fw>f,gbsgtvD>f’D; wD>fzsgxD.few>f*h>fql ySRok;usJRw>frl’gcd.ftd.f˜ rhwrh>f 

 wD>fzsgxD.fqlql.fcs‹w>fu[ku,mf w>fwD>fzsgw>fo;wrHtuD>fu;zJeD.f*H>f 1800 043 159 wuh>f 

ewJtJuvH;usdmfrh>fwohb.f’D; eqJ;usd;cDzsd TIS zJeD.f*H>f 131 450 ohvDR² 
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