


healthcare
1 0 coBeTUn 3a
nobe3beagHa

3 paBCcTBeHa rpmxa

Lito Tpeba cekoj pa 3Hae

Bogay 3a moakTUBHO BK/y4yBatbe BO BallaTa 3ApaBCTBEHA rpuxa

3a HaTamoLLHM MHopMaLmMM BO BpCKa CO 0Baa KHULLKA, BE MOJIMME jaBeTe Ce BO:

Australian Council for Safety and Quality in Health Care
MDP 46
GPO Box 9848
CANBERRA ACT 2601

Ten.: 02 6289 4244
®akc: 02 6289 8470
MecTo Ha nHTepHeT: www.safetyandquality.org
EnekTpoHcka nowTa: admin @safetyandquality.org

OBaa KHULLKa UCTO Taka MOXe Aa ce Ao6ue BO pasHOBMAHM (hOPMATH LTO MOXKE Aa Ce CUMHAT 0f MECTOTO HA MHTEPHET Ha
ABCTpanncKuoT coBeT 3a 6e36€AHOCT M KBANIUTET Ha 3[paBCTBEHATA rpyxa.

© KomoHBenT Ha Aectpanuja 2003 r.

OBa [jeno e 3awWTUTeHo co aBTopcky npasa. Moxe fAa buae KONMpaHo LenocHO UK fenyMHO MO YCIOB fa ce CroMeHe
13BOPOT 0f KOj € KOMWpaH W fja He ce KOpWUCTW WK Npofasa 3a Komepupjantm Lenu. 3a Konuparbe 3a Apyry Lienv 0CBEH OHue
LITO Ce HaBeAeHu norope noTpebHa e nucmeHa Jo3sona of CojyaHata Bnaga, WTo Moxe fa ce gobue npeky Opaenot 3a
KOMyHVKaLnm, MHdopmaTtnyka TexHonoruja 1 ymeTHocTu. bapararta u npawarsata Tpeba Aa buaar ynateHu [o
Commonwealth Copyright Administration, Intellectual Property Branch, Department of Communications, Information Technology
and the Arts, GPO Box 2154, Canberra ACT 2601, nnu Ha MecToTo Ha HTepHeT Ha http:/www.dcita.gov.au/cca



LiTo uma BO oBaa KHMLLKA?

OBaa KHuwwKa ja n3pabotn CoBeToT 3a 6€36€4HOCT 1 KBANUTET 3a 4a UM MOMOTHE Ha NyfeTo
MOaKTUBHO [a ce BKNyyaT BO CBOjaTa 34paBCTBeHa rpuxa. Taa objacHyBa Kako M 30WWTO MOXe Aa
HacTaHe rpellka u Kako MoXeTe [ia copaboTyBaTte CO BallUTe 34paBCTBEHN paboTHULM 3a fa ja
[obueTe HajaobpaTta MoXHa rpuxa. KHuwikara ucTo Taka:

* pasa 10 CoBeTu 3a nofobpyBarbe Ha 34paBCTBEHATA MPUXKA 32 BAC, M Mpallarba LTO MOXebn Ke
cakare fja My i NocTaBuTe Ha BalUMOT 34PaBCTBEH PAbOTHMK

* HaKpaTKO OMWLLYBa LUTO MOXETE Aa 04eKyBaTe 0f BalMOT 3A4paBCTBEH PaboTHUK

* HaBeyBa HEKOW U3BOPM Ha MHChOPMALMM KaKo Aa A03HAeTe MOBEKE 3a Ballata cocTojoa M Kako
[ia nocTanyBaTte BO O4HOC Ha NIEKOBUTE

¢ o6jacHyBa LITO MOXE fia CTOPUTE aKo CTe 3arpyxeHn Nopaau Balata 34paBCcTBEHa rpuxa.

3oWTOo e BaXHa 6e3begHOCTa Ha 3ApaBCTBEHaTa rpyxa?

ABCTPasIMCKNOT CUCTEM 3a 3[paBCTBEHA rPUXKa € efleH 0[] HajgobpuTe Ha cBETOT. Toa 3Haum geka
Kora Tpeba [a noceTuMe HeKOj 3paBcTBEH paboTHUK, O4eKyBaMme Aa ja fobueme HajbesbeaHaTa
MOXXHa 3[paBCTBeHa rpuxa.

Ho 3gpaBcTBeHaTa rpuka Cekoj AeH CTaHyBa ce nocnoxeHa. [lypu v man npesug Bo egHa obnact
MOXe a Uma roflemo NPeHOCHO BnujaHue Bo Apyra obnact. PaboTuTe MoxXe Aa TprHat S1owwo, MoXe
[a Ce Cryyar rpewku n HECPEKHU cnydau - a NoHeKoraw paboTuTe He ce OABMBaaT Cropes
OYeKyBarbaTta W Hawarta 34paBCTBEHA rpyXa MOXE Aa HW HaHeCce HeKakBga LuTeTa.

Co uctpaxysarba € yTBpPAEHO AeKa Toa ce CrydyBa Kaj okosy eaHo o4 10 nuua npumenn Bo
6onHuMUa, Nped, BO TEKOT UMK MO NPecTojoT Bo 6onHuua’. Mocneguuute moxe ga 6ugat manu u
NecHO fja ce nornpasaart, Uin NOCEepUO3HN.

MoBekeTo npobnemu ce cnydyBaaT Nopaay HA4YMHOT Ha KOj Ce U3BpLLYBaaT paboTuTe, a He Kako
pesynTar Ha Toa Koj v n3BpLuyBa pabotute. Tve npobnemm BO CUCTEMOT ja 3rofiemyBaar onacHocTa
[la HaCTaHe HeKaKBa rpeLka.

Ha npumep, Kora nekapot nopayysa nNpoBepKa, rpellka MoXe Aa HacTaHe Ha HEKONKY
mecTa. AKO pakornucoT e HejaceH, MOXe Aa B HanpaBaT NorpellHa npoBepKa,
nnu moxe ga su ja HanpaBaT TO4YHaTa NpoBepKa Ha NOorpewHo mecTo.

Mo npoBepkara, MOXe Aa buae HanpaseHa rpeLka npu YUTaHbEeTo Ha
pesynTaTuTe UM NpU HUBHOTO 3anuwyBakbe. Pesyntatute moxe aa 6ugat
McnpaTeHu Ha norpeluHa agpeca uav BOONIWITO Ja He buaat ucnpateHu.
Moxxe ga 6upat 3aBefeHn NoA4 NOrpewwHo UMe UK Nak NeKapoT LITO ro BpLUK
NeKyBaeTO MOXE Aja He MOCTanu Cropes pesynraTure.

Tpeba ga 6uae nogobpeH cMCTEMOT BO 34paBCTBEHATA rpiKa 3a Aa Ce Hamanm WTo

noBeKe BepojaTHOCTA fa HacTaHaT npobnemu. AKO cenak HacTaHat npobnemu, Tpeba ga

6upat 6p30 3abeniexaHn 1 NonpaseHun Npes Aa My HaWTeTaT Ha nayWMeHToT. Ha Toj HauMH MoXe Aa
UM ce Jajie NoAdpLLKA Ha 3A4paBCTBEHNUTE PaboTHWLM Aa ja npyxaaT HajaobpaTta MoXHa rpuxa.

1 Thomas EJ, Studdert DM, Runciman WB et al (1999) A comparison of iatrogenic injury studies in Australia and America 1: context, methods, casemix, population, patient

and hospital characteristics. International Journal for Quality in Healthcare 12(5):371-78.




[a ro ynotpebume nak UCTUOT NPUMEP - PELIEHUjaTa MOXe Aa BKNyyyBaaT Aa ce o6e3beam
cuTe MaLveHTH ga buaaT npawaHu KakBa NpoBepKa UM ce NnpaBu, Ja ce BoBefe eneKTPOHCKO
nopayyBare Ha NPOBEPKH, M fa ce KOpUCTM 6apKog 3a Ja ce ocurypa cute pesyntatu ga
6upat ucnpateHn [o COOABETHOTO NMLE.

Kora Ke ce Cryun HeKakBa rpellka, BaxHo e CnyX6uTe 3a 34paBCTBeHa rpuxa aa oTKpujar LTo
TOYHO C€ CIY4UNo M aKTMBHO fa 6apaaT HauMHM f1a Ce CipeyYn NOBTOPYBAHETO Ha TaKBaTa rpeLika.
Tuie ucTo Taka Tpeba Aa rv U3BeCTaT NaLWeHTOT U HEroBUTE HEryBaTeNu LWTO Ce CNYYMNO W LTO Ke
buge npesemMeHo BO BpCKa €O Toa.

Ho nopobpyBareTo Ha 6e36eAHOCTa He e paboTa caMO Ha nekapuTe, MEAULMHCKUTE CECTPU UMK
[pyruTe 34paBcTBEHN paboTHMLM. HegHa rpyna He Moxe Toa Aa ro Hanpaem cama. Cute Tpeba fa ja
OAuUrpaat ceojata ynora - o4 Bnagara, koja JOHecyBa OANYKM Ha BUCOKO HMBO BO BPCKa CO
34PaBCTBEHNOT CUCTEM, A0 NALMEHTUTE LITO ja JobuBaaT rpmxaTa.

Mpe3semajkn akTUBHA ynora BO Bawara 34paBCTBEHA rpyxa, MOXeTe 4a NOMOrHeTe fa ce
ocurypa geka Ke ja gobuete Hajgobpata MOXKHa rpuxa 3a BaluuMTe noTpeodm.

CutyauujaTa Ha EHu, onuwana Bo Nogony HaBedeHWOT Cryyaj, € Aobap npumep 3a T0a Kako e4HO
n1Le MOXe Aia ce BKJyuu BO CBOjaTa 34PaBCTBEHA MPUXa M Kako 34paBCTBEHUOT CUCTEM MOXE [a
Y4M 0f rpeLLKnTe 1 NpuToa Aa UM NOMOrHe Ha NyreTo noAo6bpo Aa ja Bpwat paboTara.

Mpumep Ha cnyyaj

EHn* chaka KONKy e BaXHO fAja ce BKIy4u
BO CBoOjaTa 34paBCTBEHa rpnxa

EHv 3emawe ogpegeH nek u3BecHo Bpeme. Taa HeogamHa oTuae Bo 60nHuLa 1 6ele
OTMyLUTEHA CO HOB PeLenT 3a UCTWOT Nnek. MeryToa, oBojnat Ha EHu u Gelwe gaaeH uctnot
NeK, HO NOA ApYro nme.

OTKako ro nueLe NeKoT YeTupu geHa, EHu 3abenexa aeka craHysa ce
noBEKe 13MopeHa u HecMacHa. CrnegHMOT AEH HE MOXELLE Aa ApXK
paboTyn Bo pauete. Ce noTypu €O Bpena BoAa M CKPLUKM HEKOJIKY Yalln.

Toraw EHKM ro npoBepyn NEKOT LUTO ro 3emalle. Ja ognenu
HanenHuyarta WTo ja NOKpMBaLLe KyTujata n OTKpU Aeka n buna
[afeHa norpelwHa (noronema) fosa.

MPOJOIIKYBA...




Otkako ce jaBu Ha MHbopmaTmBHaTa TenedioHcKa NHMja 3a 0TpoBK, EHK ce jaBm Kaj
HEj3MHMOT NOKAEH OMWT fieKap 1 TUe 3aefHUYKM Hanpasmja nporpama 3a T0a Kako
6e36e4HO fa ja Hamanu gos3aTa Ha NeKoT LTO ro 3emalue.

Taa nofouHa ce jaBu BO GOMHNYKATA anTeKa, Kage WTO UCKPEHO 11 ce U3BMHMja 3a
HMBHATA rPELLKA 1 32 OHA LUTO Ce CMly4y MOpaay 3emMatbe MorofieMa Ao3a 0f JeKoT.

AnTekata noToa ro NpOBEPK HAYMHOT Ha KOj N U3[aBa JIEKOBUTE U BOBEAE MEPKM 3a aa
ja Hamanu BepojaTHOCTA TakBO HELITO Aa My Ce CIy4u U Ha HEKOj Apyr.

Cera EHU rv npoBepyBa cuTe NEKOBM LITO M M AaBaaT 3a fa Cnpeyu Toa fa ce NoBTopy.

* Toa He ¥ € BUCTUHCKOTO UMe

MoxeTe ga ce jaBuTe B0 LieHTapoT 3a MHpopmaymm Bo BpCKa CO OTPOBM BO BallaTta gpXxasa uim

TepuTopuja ako ro nosukare bpojot 13 11 26

Kako moxeTe Aa ja nogobpure Baliata 3apaBCTBEHa rpuXxa

[lobpa 3apaBcTBEHA rpidKa Hajaobpo ce MOCTUrHyBa NPEKY akTUBHA U NO3UTHUBHA copaboTKa Mefy
BacC ¥ 34PaBCTBEHWOT pabOTHYMK LUTO BU ja NpyXa rpuxara. 3a ga ja gobuerte Hajgobpata MoXHa
rpuxa, cMeTajTe Aeka Bue 1 BalMOT 34paBCTBEH PabOTHUK CTE efjeH TUM M y4eCTBYBajTe KOMKY LTO
€ MOXHO NOBEKe BO CEKoja 0AJTyka BO BpCKa CO BALLETO 34paBje.

Bupaete akTuBHK: 6apajTe U fasajte uHopmaLuu

MoxeMe fa ja Hamanume MOXHOCTA Aa HaCTaHaT rPeLLKM Kora jacHo Ke ja
MpeHeceme HalaTa nopaka v Ke ce yBepume fieka pasbupame LUTO Ce Cryyysa.
Bo peg e ga My noctaByBaTe npallarba Ha BalvoT 34paBCTBEH paboTHUK M Aa
OYeKyBaTe Aa fobueTe OL4rOBOPM LUTO MOXETE Aa rv pasbepeTe. Ha Hekow nyre
MM romara ako r 3anuwaTt CBOUTe npallara npeg COCTAHOKOT W ako

npasart 6enewku. [pyru cakaaT co HUB Aa A0jAe HeryBaTenoT Uian YieH

Ha CeMejCTBOTO.

McTo Taka Moxe ga nobapate €O Bac Aa foj4e M npeeeayBad kora ro
noceTyBaTe BaWMOT 34paBCTBEH PaboTHUK. VHhopmauum BO Bpcka co
npeBefyBaynTe MOXeTe Aa gobvete og OanenoT 3a 34pascTBo BO
Ballata Apxasa unv Teputopuja. HUBHUTE MOEAMHOCTY 32 KOHTAKT Ke v
HajaeTe Ha cTpaHuuaTa 10 BO 0Baa KHULLKA.




10 CoBeTtu 3a nobe3beqHa 3apaBCTBEHA rpUXa

CnepgHute 10 coBeTH? MOXe [a BW MOMOTHAT Ja CTaHeTe NOaKTMBHM BO OfHOC Ha BallaTa
34paBCTBEHa rpuxa. BKy4eHn ce 1 Hekow npaluatba WTo MOXebn Ke cakate Aa My I'v NocTaBuTe Ha
BaLLMOT 37paBCTBEH paboTHUK. MoxeTe Aa 3akaxeTe NOAONT COCTAHOK WX fia Ce BpaTuTe BO
MOCOOZBETHO BPEME aKo HemaTe [JOBOJTHO BpEME Aa Ml MoCTaBuTe CUTe Mpallaksa.

KpaTok npernef Ha COBETUTE € AafleH BO AeNOT Of 0Baa KHULIKA WTO MOXe Aa Ce CKuHe. Toj bu
Tpebasio 1IeCHO Aa ce CMeCTU BO BALIMOT MapUYHUK UMK YaHTa.

Bm,que aKTUBHO BKJ1y4€HU BO BallaTa 34paBCTBEHa rpuxa

Y4ecTBOTO BO OJIYKMTE LUTO Ce JOHEeCyBaaT 3a BalleTO NEeKyBaHe € HajBaXXHWOT HauMH Aa ce
cnpeyat rpeLLkn u aa ja fobueTe HajaobpaTa MOXHa rpuxa 3a sawuTe notpedu.

KaxeTe ako umate 6uno Kaksu npawarmka Ui ako HeWTo Be 3arpnxxyBa

OpbepeTe 3apaBCTBEH PabOTHIK CO KOj Ce YyBCTBYBaTe yA06HO Ja pasroBapaTe 3a BalleTo 34pasje
1 neKyBarbe. 3anoMHeTe feKa vmate npaBo Aa NOCTaByBaTe Npallakba U fa 04eKyBaTe 04roBopu
LUTO MOXeTe Aa v pasbepeTe. BawnoT 3apaBcTBEH paboTHUK caka fa OAroBOpU Ha BaluuTe
npaLara, Ho MOXe Aa 04roBOpW Camo ako ro npaware. AKO Toa BM nomara, o Bac MOXe Aa Aojae
u4rieH Ha CeMejCTBOTO, HerysaTen unm npeeegysady. AKo cakaTe, BO CEeKOEe Bpeme MOXeTe fa
nobapare u gpyro NpoheCUoHaIHO MUCTIEH-E.

Mpawajte:  He cym curypen/curypHa geka ro pasbpas Toa LUTO rO KaXaBsTe...
3arpwxeHn/3arpuxeHa cym feka...
Be monawm, Moxe v Toa nak ga Mu ro objacHuTe?
Moxe fv ga gojaam co MOeTo CEMEJCTBO 3a fa 36opyBame nak 3a osa?

HayyeTte noBeke 3a BawaTa cocTojba unu nekysame npawyBsajKu ro BalwnoT
nexkap Wnu meguLMHCKaTa cecTpa U KOpPUCTEjKN ApYru CUrypHU U3BOPU Ha
UHopmaLum

[lobpa naeja e ga cobepeTe KOMKy WTO € MOXHO MOBEKE CUTYPHM MHEpOpMaLmMn BO BPCKa CO BawaTa
COCTOj6a, NPOBEPKMN 1 NIEKYBaH:E.

2 Owte 10 CoseTv ce NPUCNOCO6eHY o MHAOPMATUBHUTE NIMCTOBM 3a NaLMeHTUTe Ha AMEpUKAHCKATa areHuyja 3a UCTPaXyBarbe 1 KBanMTeT BO 3APaBCcTBOTO (MOXe Aa
Ce HajaaT Ha MHTepHeT Ha www.ahrg.gov/consumer).



Mpawajte:  Be monam, MOXe N fa MM KaXXeTe HELWTO NOBEKE 3a MojaTa cocTojoa?
Korky cTe curypHu geka ja umam taa coctojoa?
[Janu nmaTe 6MNO KaksW MHGhOPMALIMK LITO MOXKE Aa MM noHecam co cebe?
Moxe nu ga M1 KaxKeTe Kafe MOXaMm Aa A03HaaM HeWTo noseke?
3owTo Tpeba fa Mu ce npasu 0Baa npoeepka’?
KakBw B1A0BM NeKyBame NOCTOjaT 3a 0Baa coctoj6a?
Kako ke My nomorHe oBa NekyBare?
[lanu nekyBarbeTo ce 3acHOBa BP3 HajHOBUTE HAY4YHW CO3HaHWja?
KakBu ce onacHoCTUTe 0f 0Ba NeKyBare?
LLITo MoXe fa ce Crnyym ako He ce U3BPLLM OBa NeKyBarbe?
LLITo BKy4yBa NEKyBareTo?
Ha wro tpeba ga o6pHam BHUMaHue?
LLITo Mmoxam fa cTopam 3a ga cv nomorHam cebe cn?
Kora Tpeba nak ga gojaam kaj sac?

MpaBeTe CNUCOK Ha cMTe NIEKOBU LUTO U 3emaTe Q

MoxeTe Aa ro KOpUCTUTE CMIUCOKOT 3a Ja M M3BECTMTE BalUMOT NeKap U anTekap 3a

CUTE NEKOBW LUTO 'V 3eMate, 1 3a U0 KaKBM aneprum Ha NEKoBM 0, KO

cTpagate. 3anoMHeTe Aa rv BKMy4YMTe BO BALLMOT CMMCOK U NIEKOBUTE LUTO BU CE Jé
npenuwaHm, WTOo camu CTe M Kynune 6e3 peuenT, U JONOMHUTENHUTE NEKOBM

(Ha npuMep, BUTAMWUHK 1 TPEBKM).

MorpuxeTe ce ga ru pa3bupare NeKoBUTe LITO MU 3emaTte

Kora Ke BM ro gagat NekoT, NpoumnTajTe ja HanenHuyata, BKNy4yBajku i v
npegynpegyBarbata. YBepeTe ce feka Toa € NIEKOT WTO BU ro npenuiian
BALIMOT nekap.
Mpawajte:  [Janu umate HEKOU MUCMEHN MHGOPMALMM BO BPCKa CO OBOj Nek?
LlITo 3Hayat ynatcTeaTa Ha HanenHuyara?
Konky Tpeba ga 3emam, u kora?
Kowu ce BoobuyaeHuTe cnopefHu gejctea?

Ha wro Tpeba ga BHMMaBam?
3a KoKy Bpeme Ke noyHe fa AejctayBa?
[lanu 0BOj NeK Ke Bnvjae Ha 4ejCTBOTO Ha APYruTe NEKOBM WTO v 3emam?

[anv nma Hekoja xpaHa unu apyru paboTu WTo Tpeba Aa rv usberHysam gonexa
ro 3emam 0BOj NneK?

Konky gonro Tpeba aa ro 3emam 0Boj Nek?



MorpuxeTe ce ga ru gobuete pesynraTute of cekoja nposBepKa
WK nocTanka

AKo He v fobueTe pesynTaTuTe BO BPEMETO BO KOe M 04eKyBaTe, HemojTe Ja
npeTnocTaByBaTe 4eKa Toa 3HauuM AeKa co Bac e ce BO pef. JaseTe My ce Ha
BaLLMOT NleKap 3a fa [03HaeTe KakBu Ce BalWUTe PesynTaTty, v npawajTe WTo
3Ha4aT Tue 3a BaluaTa rpuxa.

CnepgHute YeTnpy COBETH Ce 3a yre LTO flexar Bo 60/IHMLE, KoM pa3MucyBaar jja ogar Bo
60/1HMLa UM Ha KOW Ke UM Ce M3BPLUM HEKOj MEANLIMHCKM 3agbar.

PasroBapajte co BawWwuMoT fiekap unu co Apyr 3apaBCcTBeH paboOTHUK 3a
MOXXHOCTUTE LITO BM CTOjaT Ha pacnonarare ako Tpeba ga ogute BO
6onHuya

lMoBekeTo 6OMHULM YCNELHO NeKyBaaT pasHoBMAHW npobnemu. [pyr 60MHWLM ce cneuurjanuanpanm
3a ofpedeHn 0bracTu, Ha NpuMep, 3a onepauyi 3a NPEMOCTYBaHbEe Ha KPBHU cafoBu. Bknydete ce
BO [IOHECYBarbETO Ha OAJTYKUTE BO BPCKA CO BALIETO GOMHUYKO NTEKYBakLe - pa3roBapajTe co BawwmTe
3[paBCTBEHN PAOGOTHNLM 32 MOXHOCTUTE LUTO BM CTOjaT Ha pacrosnarame.

Mpawajte:  Konky 6p30 Tpeba Aa ogam Ha Toa NekyBarbe?
. o | |
[anu nocton MOXXHOCT onepauujata/3adaroT . ==
a ro Hanpaeam Kako JHEeBEH nayneHT? ooooooo [={=]
A P A 4 ooooooo oo
[anu uva noseke of egHa 6onHuua 3a ga ami TT

MoXam ga oabepam?

AKO 1Ma, Koja JaBa Hajgobpa rpuxa v Hajaobpu pesynTaTti Npu NekyBameTo
Ha MojaTa cocToj6a?

YBepeTe ce Aeka cTe pasbpane WwTO Ke ce Crlyyn ako Bu Tpeba onepauuja
unu 3adar

MMpalwuajTe ro BAWWOT NieKap UK XUPYpr LITO TOYHO Ke BKNyYyBa 3adhaToT 1 Koj Ke buae 3a0/mKeH
3a Bawara rpuwxa AoAeKa cTe Bo 60nHuLa. AKO cakare, BalMOT ONWT fieKap Unu Spyr 3ApaBCTBEH
paboTHWUK MOXe Aa BM MOMOrHe Aa ro Ao3HaeTe OHa WTO Tpeba fa ro 3HaeTe.

3anomHeTe Aa UM KaKeTe Ha XMpYproT, Ha aHECTE3MNOSOroT W Ha MeAULMHCKUTE CECTPU ako CTe
anepru4Hn Unm ako BusIo Kora cTe pearvipane fowo Ha OnuBKa UM Ha 6KUNo Koj Apyr nek.
Mpawajte:  Kako ke My nomorHe oBaa onepauuja/zacgar?

Kom ce MOXXHWUTE ONacHOCTH, U Kakea e BepojaTHOCTa Tve Aa ce cnyyar?

LLTo ke ce crnyym ako He MW Ce Hanpaswu OBaa onepaumja/sacar?



Vma nn apyr Ha4MHU Kako MoXe fa ce NieKyBa Unn KOHTPOonupa osaa cocTojéa?
Koj Ke ja BpLumM onepauujata/3agatoT?

LLTto ondhaka Taa u KoNKy Aonro Ke Tpae?

Kako Ke ce 4yBCTBYBaM J0AeKa 3aKpenHyBam?

LLTo ke ce cnyum no onepauujata/aacator?

Koj ke 6upe 0AroBopeH 3a Mojata rpwxa LoAeka cym Bo 60/1HALa?

Konky gonro ke 6ugam Bo 6onHuua?

KonkaBu ce BKynHUTE TPOLLOLM 3a OBaa onepauwja/aadat?

MpoBepeTe ganu Bue, BaWMOT fieKap U BalWMOT XMPYPr ce cornacysarte co
OHa LITO Ke Ce NpaBu BO TEKOT Ha onepauujata

Co BawmoT nekap u xvpypr Tpeba Aa ja noTBpAMTE onepauymjaTa WTo Tpebda
[ia Ce U3BPLLUM KOJIKY LITO € MOXXHO No6cky 4o BPpeMeTo Kora Taa Tpeba
Ja ce cny4w.

OnepupareTO Ha MOrpeLLHO MECTO (Ha NpuMep, onepuparbe Ha NeBoTO
KOJIEHO MeCTO Ha AECHOTO), UMK N3BPLLYBarbETO Ha NOrpeLlHa onepaumja (Ha
npUMeEp, OTCTPaHyBarbe Ha CMENoTO LPEBO MECTO Ha XONYKaTa) ce crydysaat
UCKNYYMTENHO PETKO - HO AYpPW M €AeH TakoB cryyaj e npemHory. [lobpo e Toa
LUTO MHOTY NPOChECUOHANHM OpraHM3aLmmn i NOTTUKHYBaaT XMpyp3uTe Aa ycBojaT
MepKM LUTO Ke ja Hamanat onacHocTa onepauwjata ga éuae ussplueHa Ha
MOrpeLLHoO MECTO.

Mpep pa ja HanywTUTe 60NHULATa, NobapajTe BaWMOT feKap unu apyr
3apaBcTBeH paboTHUK Ja BU ro 06jacHM NNaHOT 3a NeKyBarbe LTO Ke ro
cnpoBegyBaTe Aoma

JlekapuTe NoHeKoral MOXe fa MUCNaT 4eKa HUBHUTE NauMeHTV pasbupaat noBeKe OTKOJIKY LITO THe
HaBMCTWHA pa3bupaart 3a NpoAOIKYBAHETO HA HUBHOTO NIEKYBaHE U Clefebe Ha cocTojbaTa 0TKako
ce OTMyLITeH foma of 60MHMLA.
Mpawajte:  Koj Ke ja Npogomxu mojaTa rpuxa u kora Tpeba aa ce sugam co Tve nuua?

Konky ponro ke ro semam 0Boj Nek?

[ann ke My 6uge notpebHa manoTepanuja Unn Jpyru ycnyrv 3a 3aKpenHyBarbe?

Kora moxe fa ce BpaTtam Ha paborta?

Kora moxe fa npofomkam fa ce 3aHuMaBsam co cnopt?

Kora Moxe fa Bo3am?

[ann ke Mv ce fafe Ha NMCMEHO KpaToK OMWC 3a MojaTa rpika 3a ga My ro jagam

Ha MOjOT OnwIT nekap?

3anoMHeTe Aa nojaeTe Kaj BalMOT OMLWT fiekap KOJKY LWTO e MOXHO NOCKOPO MO BALLETO OTMyLITarbEe
og 6onHuua.



LLiITo MOXe Aa oyekyBaTe O BalIMOT 34PaBCTBEH
paboTHUK?

Moxe [a o4eKyBaTe BallMOT 3APABCTBEH PABOTHUK:
1. AKTWBHO fa IV BKIy4yBa NaUueHTUTe BO HMBHATA COMCTBEHA rpuxa

2. [la ogBojyBa Bpeme 3a Aa 1M OBO3MOXM Ha NaumeHTuTe fa 36opyBaaT 3a cé WTO MOXEe Aa
3arpuxyBsa

3. [aum gaBa Ha naumeHTUTe MHGOpMaLMK Ha jasuk 1 BO (hopMa LITO NECHO ce pasbupaat

4. [J,a ro 3anuule uenuot I/ICTOpI/IjaT Ha 3eMare Ha JIEKOBU, LWTO T oncpaka M NNeKoBUTE WITO Ce
KynyBaat 6e3 peuenT U 4ONOJIHUTENTHUTE NEKOBU N NeKyBaka

5. [la pape ycHu 1 nucMeHn MHAOpMaLMK BO BPCKa CO NIEKOBUTE HA e4HOCTABEH 1 Pa3dupnns jasuk
6. [la ce norpwxm nauueHTUTe Aa rv AodujaT pesyntaTuTe o4 HUBHUTE NPOBEPKM W UCTINTYBatba

7. [la UM v n3Hece Ha nauMeHTUTe CUTE MOXHOCTM 3a NeKyBatbe LWTO NOCTojaT 3a Aa MoXart TUe Aa
pasmucnarT 3a HuB

8. [laum gage Ha naumeHTUTe LienocHW nHdopmaumn ako Tpeba fa UM ce Hanpasy onepauuja unm
3achar

9. [la ce norpwxu naymeHTMTE TOYHO Aa 3HaaT LUTO Ke UM Ce Cryym Ha onepaumjata u feka Tpeba
[ja NOTNMLAT NCMEHA COrNacHoCT 3a Aa Ce U3BpLUK onepayujaTa

10. [la pasrosapa 3a NnaHoT 3a oTnyLwTare o 60MHMLA ako nauueHTuTe Tpeba ga ofar Bo 60nHMLA.
MnanupareTo Tpeba fa NoYHE KOJIKY LITO € MOXHO MOPaHo - MO MOXHOCT, Npej NauueHToT Aa
6vuae npuMeH Bo 6oHMLA.

Kage moxeTe aa ce obpatuTe 3a noBeke
uHgopmayumn?

Konky noBeke 3HaeTe 3a Bawara cocTojoa u nekyBarbe, TOMKY € noronema
BEpOjaTHOCTA [eKa Ke ja fobueTe HajgobpaTta MoxHa rpmxa. Moxe ga
pasroBapate CO BalUMOT Jiekap, MeauLMHCKa cecTpa, 60/HMLa, anTekap
WNK 34paBCTBEH PAbOTHWK OF 3aeAHNLATa ako umate 6uno Kakem
npawarsa. Moxebu Ke cakaTe fa ce NOBP3ETE CO rpyna 3a nogapLika 3a
nyfe Co Cnn4YHa 34paBCcTBEHA COCTOjOA.

34paBcTBEHN UHGOpMaLK

[lobpo MecTo ga noyHeTe Aa 6aparte WHdopMaumm 3a Balarta cocTojba € MecToTo Ha
uHTepHeT Healthinsite. Health/nsite e uHuynjaTnBa Ha cojy3Hata Bnaga. Lienta Ha oBa
MeCTO Ha WHTEPHET e fa ro nogobpw 34pasjeTo Ha ABCTpanujuuTe co 06e36eayBarbe NeceH npuctan
[0 KBanuTeTHU nHdopmauuv. Moxe aa ro HajaeTe Ha www.healthinsite.gov.au

OppenoT 3a 34paBCTBO BO BallaTa Apxasa Unv Teputopuja e 06Bp3aH Aa Bu 06e36eau curypHu
WH(opMaLWW BO BpCKa CO 34PaBCTBEHUTE COCTOJOM M CO NOKANHATE 34PaBCTBEHN CAYXON 1 yCryru.
MoeanMHOCTU 3a KOHTaKT ce HaBedeHu Ha cTpaHuuata 10 of oBaa KHuULKa.

AKO foma Hemarte npucTan 40 MHTEPHET, MOXETE Aa ja NoceTuTe Bawara fiokanHa bubnuoTteka kage
LUTO HEKOj CO 3a70BOJICTBO K€ BU MOKaXe Kako fa rv HajaeTe UHopMayumuTe WTO BU Ce NOTPEOHM.



Bugete pa3ymHu co nekapcrsata

VHcopmaLum 1 coBeTu 3a Toa Kako nofobpo Aa ro opraHumpaTe 3eMarbeTo Ha BawwwTe NIEKOBK uma
BO Bpowypata "buaeTte pasymHu co nekapctearta”. bpollypara Moxe fa ce Hajae Ha MecToTo Ha
nHTepHeT Ha Cojy3HnoT oagen 3a 3a4pascTBo M noctapu fiyfe (Commonwealth Department of Health
and Ageing) www.health.gov.au/haf/nmp/consumers/wise.htm unm Ha 6ecnnatHuoT TenedoHcKm 6poj
1800 02 06 13.

[lanu Be 3arpn)xyBa HeWTO BO BPCKa CO BaluaTa
3gpascTBeHa rpyxa? Bu tpeba nu nomow?

MNpBo pa3roBapajTe co BalMTe 34paBCTBEHN PabOTHULYM 3a pPaboTUTe WITO Be 3arpuXxyBaar.

NoBeKeTo 34paBCTBEHM PabOTHWLM CO 3a[J0BONCTBO ja NpudakaaT MOXXHOCTA Aa pasroBapaat 3a cé
WTO MOXebM Be 3arpuxyBa BO BpCKa CO BallaTta 34paBcTBeHa rpumka. Moxebu ke cakaTe ga
3aKaKeTe NOJONT COCTAHOK WM Aa A0jAeTe Nak BO NOCOOLBETHO BpeMe.
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Mobapajte gpyro npodhecMoHaIHO MUCHEHE.
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JaBeTe ce BO COOABETHWOT ofAen Ha 6onHuuyaTa unu 3gpascTBeHaTa opraHu3auyja.

MHory 60fHLM UMaaT 3acTanHULM Ha NauMeHTUTe UIn CYXOeHULM 3a NOMaKn Kou co
3a0BOJICTBO 'Y COCMYLLYBAAT MUCMEHaTa Ha NaLMeHTUTe 1 UM NnoMaraat Ha fyreTo Kora HewTo ru
3arpuxyBa.
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JaBseTe ce BO CO HE3aBMCHO Tes0 3a NOMNaku BO BPCKa CO 3[paBCTBEHaTa rpuXxa BO Ballara
ApXXaBsa unu Teputopuja.

OpgaenoT 3a 34paBCTBO BO BalaTa ApXasa Uni TepuTopuja MoXe Aa Bi TM Aazie NoeauHOCTUTE 3a
KOHTAKT.
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COUNCIL

ABcTpanucku coseT 3a 6€36eAHOCT U KBaNMTET Ha
3paBCTBEHaTa rpmxa

OBaa KHuLLKA ja u3paboTu ABCTPANMCKNOT COBET 3a 6€36€4HOCT U
KBanWTeT Ha 34paBCTBeHaTa rpuka, Koj e MHALMjaTMBa Ha
Ccojy3HaTa Bnaja 1 Ha BNaguTe Ha ApXaBuTe U TEpUTOpUMTE.

CoBeToT TECHO copaboTyBa CO MHOrY nyfe U opraHu3amm
BKNy4YyBajKn v BNaguTe, OA4eNUTE 3a 34paBCcTBO, (MHAHCUepnTe
1 yNpaBHULMTE Ha 3LpaBCTBEHaTa rpuxa, nuuyarta u yctaHoBuTe
LUTO MpYy)XaaT 34paBCTBEHA rpuXa, KOPUCHULMTE U 06Pa30BHNOT
Kagap 3a ga ja nogobpu 6e36eHOCTa Ha 34paBCTBEHATa rpuxa Bo
AscTpanuja.

VHthopmaumm 3a uHuupmjatuemte Ha COBETOT MOXeE Aa ce Hajaar Ha
MECTOTO Ha UHTEpPHET www.safetyandquality.org unm ako ce jaBute
Ha (02) 6289 4244,

KBuHCneHp

Queensland Health:

(07) 3234 0111 131 304

MeCTo Ha WHTEPHET 3a 34paBo XUBEEH-E:
www.health.qld.gov.au/HealthyLiving/

default.htm
www.health.qld.gov.au/quality/publications.asp
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