


healthcare

10 caBeTa 3a

CUTYpPHUJYy

3ApaBCTBEHY 3aLUTUTY

Llita cBu Tpeba pa 3Hajy

MpUpyYHUK 3a aKTUBHUjE aHraXKoBarbe OKO Ballle 3APABCTBEHE 3alLTUTE

3a popartHe nHdopMaLyje o 0Boj 6poLLypu, MONIMMO Bac KOHTaKTMpajTe:

Australian Council for Safety and Quality in Health Care
MDP 46
GPO Box 9848
CANBERRA ACT 2601

TenecpoH: 02 6289 4244
@akc: 02 6289 8470
MHTtepHeT: www.safetyandquality.org
E-nowra: admin@safetyandquality.org

Osa 6poLuypa ce Takohe Moxe npey3etv y Hu3y popmara ca Bebeajta Australian Council for Safety and Quality in

Health Care

© Commonwealth of Australia 2003

Ogaj pap je 3awTuheH aytopckum npaBoM. Moxe ce penpopykoBatyl y LIENVHU Unu AENMMUYHO MOA, YCIIOBOM fa
CappXn NOTBpAy M3BOpa M fa HEMa Komepuujandy ynotpeby v ga ce He npogaje. Penpogykuuja y cBpxe 0CUM rope
HaBefeHe 3axTeBa NMCMeHO opobperbe CaBesHe BNape Koje ce Moxe fobutn op MuHucTapcTea 3a KOMyHMKauuje,

VHOopMaLmoHy TexHonorujy u ymetHocT (Department of Communications, Information Technology and the Arts).
Mon6e u nutarba Tpeba ynytutn Ha appecy Commonwealth Copyright Administration, Intellectual Property Branch,
Department of Communications, Information Technology and the Arts, GPO Box 2154, Canberra Act 2601 unu npeko

http://www.dcita.gov.au/cca



LLiTa capp>xu oBa 6powypa?

Ogy 6powypy je napnao Caset 3a curypHocT 1 keanutet (Safety and Quality Council) pa
NMOMOTHe JbyauMa fla Ce aKTUBHUje aHraxKyjy OKO CBOje 34paBCTBEHE 3awTuTe. Y HOj ce
objalurbaBa Kako 1 3aLUTO CTBapy MOTY Aa KPEHY MOrPELLUHMM NYTEM, U Kako BU MOXETE Aa
paguTe y NapTHEPCTBY Ca BALLUUM 30paBCTBEHUM CTpy4HbauumMa ga 6ucte pobunu Hajbosby
moryhy 3awTuty. OBa bpoLuypa Takohe:

® naje 10 caBeta kako oa nobosbLuate CBOjy 30PABCTBEHY 3aALUTUTY, YKIbyYyjyhn 1 nuTarba Koja
MOXX[a >XenuTe fa nocTaBuTe BalUMM 30 pPABCTBEHUM CTPy4HbaLMma

° naje Kpartak npernen o ToMme Wta MOXXeTe fa oquyjeTe 0, CBOI 30paBCTBEHOr CTPy4YHbaka

® HaBoOM Heke uM3Bope MHdopMaumja Kako 6ucte Mornm ga casHare BuLle 0 cB0joj bonectu un
Kako [a BOOMTe padyHa O CBOjM JIeKOBMMA

¢ objalwrbaBa LWTa MOXeTe fa ypaaute ako ce bpuHeTe 0 CBOjOj 30 PACTBEHO] 3aALLTUTK

3allTo je CUrypHOCT 3apaBCTBEHE 3aLUTUTE Ba)KHa?

AycTpanuja uma jegaH of Hajborbux cucteMa 3apaBCTBEHE 3aLUTUTE Ha CBETY. TO 3HauM Kaga
Tpeba oa opemMo Kof, 3nLPaBCTBEHMX CTPYUHbAKa, MOXEMO 0@ OYEKY]EMO HAjCUTYPHU)Y
3[paBCTBEHY 3aLUTUTY KOja MOCTOjU.

Anu 30paBCcTBEHa 3aLUTUTa NOCTaje CBe KOMMIIMKOBAHW]ja U3 AaHa y aaH. Yak u manu nponycr y
jenHoj obnact MOXe Aa 13a3oBe Benvke nocneguue y apyroj. Cteapy Mory ga KpeHy
NOrpeLLHMM NyTeMm, rpeLUke 1 He3roge Mory fa ce Aece — U NMoHekan, CTBapu ce He forofe Kao
LUTO Ce OYEeKMBANOo 1 NoBpeae HacTaHy 360r Halle 3ApaBCTBEHE 3alUTUTe.

WcTpaxusarbe je nokasano ga ce To feliaBa OTNPUKKE jeHOM Of, feceT 60NHUYKMX Npujema
npe, y Toky n nocne 6opaska y 6onHuum’. Mocnegnue mory pa 6yny penatmeHO Mane u nako ga
ce ucnpase, U 036urbHuje.

BehuHa npobnema HacTaje 360r HauMHa Ha Koju ce CTBapu pape, a He 360r Tora Ko 1x
obaerba. Osu npobnemu cuctema nosehaeajy pusnk ga ce HeLTO NOrpeLlHO [ECK.

Ha npumep - kapa nekap v3pga Hanor 3a ucnutearbe NocToju BuLLe dasa roe
MOXe fa ce norpeLun. AKo pyKoOmnuC Huje unTak, MoXe ce fecuTn fa ypape
MOrpeLLUHy aHanusy uim ce MoXe AecuT Aa ypage ogrosapajyhy aHanusy Ha
norpeLlHoM Mecty. [ocne ucnutuearba, MOry fia ce filece rpeLuke y Tymaversy
unn y 3aBsoherby pesyntara. Pesyntatv Mory fa ce rnowassy Ha norpeLuHy agpecy
WK ga ce yonwite He nowasby. Mory ga ce 3asefly nog, norpeLHM UMeHOM niu
[,a NIoKasnHu nekap He nocTynu npema Hanasy.

Cuctemu y 3apaBcTBeHOj 3aLUTuTK Tpeba oa ce nonpase kako 6u ce npobnemu

nsbernu Ha noyeTky. Ako Nnpobnemu HacTaHy, Mopajy fa ce oTkpujy 6p3o 1 ga ce pelue npe
Hero LWTO Ce WTeTa HaHece naunjeHTmMa. Ha Taj HauvMH 3o paBCTBEHUM CTPyYHaLMMa ce MOXe
nomohu ga npyxxe Haj6osby Moryhy 30paBCTBEHY 3aLUTUTY.

1 Thomas EJ, Studdert DM, Runciman WB at al (1999) Mopefere noBpeaa Npoy3poKoBaHNX NEKAPCKOM MHTEPBEHLIMjOM y AycTpanujn n AMepnun 1: KOHTEKCT,
METOfle, Pa3Hu CiyyajeBi, CTAHOBHULLTBO, KapaKTEPUCTUKe nauujeHara u 6onHuua. MehyHapoaHu CTpy4HU Yaconnc 0 KBanUTETHOj 3BPaBCTBEHO) 3aLLUTUTH

(A comparison of iatrogenic injury studies in Australia and America 1: context, methods, casemix, population, patient and hospital characteristics. International
Journal for Quality in Healthcare 12(5): 371-78.).




Kopuctehu nctv npumep - pellerse Moxe pa byne y Tome fa ce CBM naumjeHTn 06aBesHo
nuTajy Koju TectoBu Tpeba pa ce obase, fa ce yBeae eNeKTPOHCKO HapyunBarbe TecToBa U1
KopuLwhere jennHCcTBEHE WMpe nponssopa (bar codes) kako 6u ce ocurypano To fa ce
pesynTtati nowlassy ogrosapajynoj ocobm.

Kapa cTBapu KpeHy norpeLlHuM nyTemM, BaXKHO je aa cnyxbe 3a 30paBCTBEHY 3aLUTUTY casHajy
TayHO LUTa Ce AOrOAMIo U Aa aKTUBHO TPake peLlere aa ce 1o He noHoeu. OHe 6u Tpebano na
KaXKy naumjeHTMMa 1 hUXOBUM HeroBaterbma LiTa ce AOroamno v wra he ce ypapuTu y Besn
Tora.

Anu, nobosbLUare CUrypHOCTH HMje camo Mocao 3a iekape, MeQMLMHCKE CECTPE Uin apyre
3[paBCTBEHE CTPyYHake. Hu jegHa jemmHa rpyna 1o He MOXe cama fa ypapu. Ceu urpajy
oppefeHy ynory — ol Bnaga, Koje floHoce OfJIyKe O 3APaBCTBEHOM CMCTEMY HA BUCOKOM HUBOY,
[0 naumjeHara Koju npumajy Hery.

AKTVUBHWM aHraxxosarbeM OKO Balle 3[ApaBCTBEHE 3aLUTUTE BM GUCTE MOMU Ja MOMOrHeTe fa
BaM ce 0be3benn Hajbosba Moryha 3npaBcTBeHa 3allT1Ta 3a Balle notpebe.

AHuHa cuTyauumja, Koja je Jofie onucaHa y CTyauju nojefmHayHor crydaja, je pobap npumep
Kako MojefmHaL, MOXe @ Ce aHrax<yje Oko CBOje 34paBCTBEHE 3alUTUTE U KakO 34PaBCTBEHU
CUCTEM MOXE [a Yun Ha rpeLlkama, 1y npoLecy aa nomMorHe Jeyauma pa 6orse ypape nocao.

Ctyauja nojeaMHayYyHor cnyyaja

AHa* cxBara 3Hayaj aHraXxoBaka OKO CBOj€ 34PaBCTBEHE 3alTUTe

AHa je yaumana ogpeheHu nek jegHo BpeMe. HepasHo je 6una y 60nHuLM
n otnycTtunu cy je Ca HOBUM NEKapPCKUM peLenTomMm 3a UCTU NeK. Osora
nyTa, Mef]yTMM, AHU Cy panun UCtu nek ca HOBOM MapkoM npom3esoaa.

HakoH yeTvpy faHa of kaga je noyena fa ysuma nek, AxHa je
npuMeTUNa fa nocTaje cee yMopHuja u HecnpeTHuja. Cnepeher
[,aHa Huje Morna HuwTa aa apxu y pyuu. Ha cebe je npocyna
Bpeny BOAy ¥ pasbuna je HeKONMKo vaLla.

AHa je Tapa nposepuna ceoje nekose. CKuHyna je eTMKeTy ca
KyTWje n Bugena je ga joj je para norpelwHa (seha) posa.

Hacrtas/ba ce...




MowrTo je HasBana MHdopMaTMBHY IMHK]Y 3a cnyyajese Tpoearba (Poisons
Information line), AHa je KOHTaKTVMpana CBOr SIOKasIHOr Jfiekapa OnLTe NPaKCce U OHW Cy
3ajeHo n3papunu nporpam no kojem 6u oHa morna 6e36enHO fa cMarmn KOMUnHY
neKoBa Kojy je ysumana.

KacHuje je koHTakTupana 60iHUYKY anoTeky U OHU Cy CE UCKPEHO U3BUHWUAN Ha
rPEeLULM KOjy Cy HanpaBmau 1 360r cBera LUTO Ce HO0j AeCUNOo 3aTo LITO je y3umana
BeNy [03y Jekosa.

AnoTeka je npeucnuTana cBoje NOCTYMKe OKO M3haBarba SIEKOBa M yBENa MEPE Kako
6u ce cmarbuna BepoearHona Aa ce To UCTO J0roau HEKOM LpYroMm.

AHa capa npoBepaBsa CBe JIEKOBE Koju joj ce n3pajy aa bu nsberna aa joj ce 10
MOHOBO A0roau.

*Huje weHo npaso nve.

MHdbopmaTtveHm LieHTap 3a crnyyajese Tpoeana (Poisons Information Centre) moxeTe koHTaKTUpaTy

y BaLLOj ApXasu unu Teputopujn TenedoHom Ha 13 11 26.

Kako moxete pa nobossware Bawy 3apaBCTBEHY 3aLUTUTY?

Hobpa 3npaBcTBEHA 3alUTUTA Ce HAj60sbe NOCTMXKE KPO3 aKTUBHO U NO3UTUMBHO NApPTHEPCTBO
u3meny Bac v Baller 3opaBcTBeHOr CTpyyhbaka. a 6ucte pobunu Hajbosby Moryhy saLTuTy,
cmarpajte cebe u CBOr 3opaBCTBEHOM CTPYYHbaKa Kao TUM U aHraxyjTe ce WTo je Buwe moryhe
y LOHOLLEHY CBAKe OANYKE O BALLEM 30PaBIby.

bynuTte aKTMBHU: TpaxuTe U pajute uHopmauuje

Mwu MOXXeMO fa CMarUMO LUIAHCe Aa Ce rpeLuke Aorofe ako jaCHO KaKemo 0
Yyemy ce pagm 1 ako ce NOTPyAMMO Aa y NOTNyHOCTU pasymemMo LWTa ce goraha.
CacsuM je NpuxBambuo fa CBOM 3[paBCTBEHOM CTPy4HbaKy NoCTaB/bare
nuTama 1 0a o4Yekyjete OAroBOPe Koju ce Mory pasymetu. Hekum
ocobama nomaxke TO ako HanwLly cBoja NuTarba Npe nperneja v ako
npase 6enewwke. [pyrv BULIe BONE Ja AOBEAY YnaHa NopoauLe uim
Herosatesba ca cobom.

MoxeTe Takohe fa TpaxuTte NpeBoamoLLa Kaaa uaete Ko, saler
3[paBCTBEHOr CTpyYHaka. ViHdopmauuje o npesoguoumMma ce mory
pobuTn op, op>KaBHOr MK TeputopujanHor MuHucTapcTsa 3a 3opasibe.
MNopatke 0 TOMe Kako oA UX KoHTakTupare Hahu hete Ha 10. cTpaHu oBe
6poLuype.




10 caBeTa 3a CMTYpHUjy 3ApPaBCTBEHY 3aLITUTY

Crnepehux 10 caBeta” MOry fa Bam NMOMOTHy [a NOCTAHETE aKTUBHUjU OKO BalLe 34PaBCTBEHE
3awTute. Heka nutama Koja bucte MOXaa Xenenu oa noctaBute BalleM 34paBCTBEHOM
CTpyYHbaky cy Takohe HaBefeHa. Bu MoXeTe fla 3aKkaXkeTe OyXu nNpernes unu ga ce Bparute
Kapa 1o 6yne norogHuje ako He bypete umanu [OBOSBHO BPEMEHA fla NUTaTte CBa nutama.

Caxerta Bep3uja 0BMX caBeTa ce Hanasw y peny 6poLuype koju ce Moxe oTuenuty. J1ako he
cTatn y Ball HOBYAHUK.

AKTMBHO Ce aHraxyjTe oko CBOje 34paBCTBEHe 3awTuTe

YuecTBOBaH-€ Y [OHOLLEHY OfNYKA O BALLEM NeYeHy je HajBaXHUju HauMH Ha Koju hete nomohu
[la ce cnpeve rpeLuke u aa nobujete Haj6osby Moryny Hery Koja Bam Tpeba.

OTBOPEHO U jaCHO KaXxute ako umare 6uN0 KaKBMX NUTawa UM ako CTe
3abpuHyTH

M3abepute 3opaBCcTBEHOr CTPYUHbaka kop, kora hete ce cnobopgHo ocehatu kapa bypete
pasroBapasnu 0 CBOM 34paBsby U neversy. He 3abopaBute oa umarte npaso fa nocraesbare
nuTarba U Aa o4vekyjete ofroBope Koje hete pasymeTu. Ball 3npaBCTBEHM CTPYYHbaK Xenu aa
OQrOBOPM Ha BaLLa NUTaHa, anu Ha WX MOXE Aa OAroBOpU CaMo ako BM nuTare. YUnaH
nopoauLe, HeropaTtesb UK NpesoamnaL, Moxe fa gohe ca sama ako he sam 1o nomohu. Ako
KEnuTe, MOXETE YBEK [a TPXKUTE MULLIbEHE APYror CTPyYHbaka.

Murajte: Hucam curypan/Ha pa cam pasymeo/na wwrta cTe peksu...
bpuHe me ga he...
Ha nu 6ucte mornm ga mu 10 onet objacHute?

Ha nun 6ux morao/na ga ce BpatM ca NnopoauL,oM fa o Tome oneT
nopasroesapamo?

CasHajte Buwe o cBojoj 6onectn unm neyewy Tako wro here nuratn ceor
nekapa wim MegULUHCKY cecTpy u kopuctehu apyre noyspaHe ussope
uHcopMauuja

Hobpa vnpeja je pa ckynuTe LWTO BULLIE NOy3aaHUX MHAopMaLmja o Bawoj 6onectu,
UCNUTUBAHEKMMA U O NEYEHY.

2 Osux 10 casera je apanTaumja MHCOOPMATUBHIX NeTaka 3a naumjeHTe koje u3naje AreHuuja 3a 3npaBCTBEHO UCTPaXKMBarbe U KBanuteT CjefunrbeHnx
Amepuukux [ipxasa (US Agency for Health Research and Quality) (mory ce nobutn npeko WHTepHeta Ha www.ahrg.gov/consumer).



Murajte: Monum Bac, kakute Mu BuLLE 0 MOjoj bonecTn?
Konuko cte curypHu ga umam 1y 6onect?
[a nu umare Heke nHdopmaumje koje 6ux morao/na ga noHecem ca cobom?
Ha nu mu MoxeTe pehu roe mMory Buile fa casHam?
3awrTo Tpeba pa Mu ce ypane oBu TecToBn?
Koju cy pasHu HaunHu nevera ose bonectun?
Kako he mu nomohu 0Bo fieuere?
[a nv je 0BO Neyerbe 3aCHOBAHO Ha HAjHOBMjUM CTPYYHUM Hanasuma?
Kojn cy pusuum of, oBOr nevera?
LLiTa ce eBeHTyanHo MOXe LOrOAMTU ako Ce HE NMOABPrHEM OBOM Nevery?
LLita obyxsara 0BO nevere?
Ha wra Tpeba ga obpatum naxmy?
LLta mory pa ypapum pa cebu nomorHem?
Kapa tTpeba noHoBo Aa pnohem kog Bac?

Boaute eBupeHunjy 0 CBMM NIeKOBMMA KOje y3umare %k

Ty eBupeHuUnjy Mmoxete ynorpebutu ga obaesectute CBOr nekapa u papmaweyrta o

CBUM NnekoBumMa KOJe y3nmare u 0 CBUM aneprvualvla Ha nekose KOje MoXXpga 'é
nmarte. He 3abopasute na eBuaeHTUpaTe nekose koje pobujare Ha peLenT,

NekoBe Koje KynyjeTe 6e3 peLenTta n KOMMIEMEHTapHE NEKOBE (Kao LUTO Cy BUTAMUHW W TpaBe).

O6aBe3HO ca3HajTe CBe O JIeKOBMMaA KOje y3umare

Kapa pnobujete nekose, MPOUNTajTE LUTA MULLE HA ETUKETW, YKIbYyYyjyhn
yrnosoperba. [poBepuTe fa nu cy To IEKOBY KOje BaM je Jiekap nponuncao.
Murajrte: Ha nvn nmarte 6uno Kakee nucaHe nHAOPMaLmje 0 0BOM NiEeKy?

LLita 3Haye ynyTcTBa Ha ETUKETM?

Konuko Tpeba pa yaumam, u kaga Tpeba ga nx yaumam?

Koje cy yecte Hycnojase?

Ha wra tpeba na obpatum naxkmy?

Konuko gyro he npohu npe Hero LWTo NoYHe aa penyje?

[a nu he ce gecuty MHTepakLmja OBOr fieka ca apyrum
nekoBMMa Koje yaumam?

Ha nn tpeba pa nsberasam oppefeHy xpaHy unu gpyre CTeapu [ok
y3umam OBe nekose?

Konuko gyro Tpeba pa ysumam oBaj nek?



O6aBe3HO TpaXxuTte pesynTtare CBMX UCNTUTUBAbA UK
npoueaypa

Ako He pobujeTe pesynTate Kafa To OYeKyjeTe, HEMOjTe aa NpeTnocTaBuTe aa
je cBe y peny. HasosuTe cBOr nekapa fia casHare pesynrate M NuTajTe LuTa To
3Ha4K 3a Bally Hery.

Crieneha 4etvpu caserta cy 3a ocobe Koje ¢y y 60/IHNLM, KOje pasMuLLIBajy O OANACKY y 60aHuLYy
i koje he aa ce noABPrHy NIEKaPCKoj NpoLenypy.

MopasroBapajte ca CBOjUM fIeKapoOM WU HEKUM APYrUM 34paBCTBEHUM
CTPy4YHakoM O BaliuUM onuujama ako Tpeba pa maere y 6onHuuy

Behuna 6onHuua obaemba fobap nocao kapa ce paaum o0 feyverny pasHux npobnema. dpyre
6onHuLe cneunjanusyjy y nocebHum obnactuma, Kao LWTo je cpyaHa bajnac onepauuja.
YyecTByjTe y onfiykama koje ce Tudy Bailer 60fHWYKOr nevera Tako LTo heTe nopasroaparu 0
BaLUMM onuujama ca 34paBCTBEHUM CTpyYHbaumMma.

Murajte: Oa nu he mu yb6p3o Tpebatu 10 nevere?

[a nu noctoju moryhHoCT pa ce

onepaumja/npouenypa 0basu e ==

oooooog ==

Kao OHEBHMW XMPYPLUKK 3axBaT? ooooooo ==
anl

Oa nn mory ga 6upam 6onHuuy?

AKO MOry, Koja npy»xa Hajbosby Hery n Koja uma Hajboru ycnex
y neyersy 601eCcTn Kao Wwro je moja?

Ob6aBe3Ho Tpeba pa pasymerte wra hie ce porognTi ako Bam byne
notpebHa onepauuja unm npoueaypa

lMuTajTe cBOr Niekapa wm xvpypra wra he ce Ta4Ho ypaguti TOKOM npouenype v kKo he éutu
3a[y>KeH 3a Bally Hery f0K cTe y 60/HMUK. AKO XenuTe, Ball fIeKap OMNLITe nNpakce Uin HeKu
LPYru 30paBCTBEHN CTPYYHbak Morao 61 fa BaMm NoMorHe fa casHare wra sam tpeba.

He 3abopasuTe fa KaxeTe XMPYpry, aHECTE3NONOry 1 MeAULIMHCKUM CecTpama ako CTe
anepriiHi UK ako CTe Ukapa Mmary oy peakLujy Ha aHeCTETUK UK HEKU ApYri fex.

Murajte: Kako he mu nomohu oBa onepauuja/npouenypa?
Koju cy moryhu pusnum, 1 Koje cy LaHce aa ce 10 gorogn?
LLITta he 6utn ako He Bynem nmao/na oy onepauujy/npouenypy?

[a nn nocToje apyru HaunHK Ha Koje 61 ce osa 6onect morna neunTy unu caenagaru?



Ko he BpLmnTu onepaumjy/nporenypy?

LLita he ce ypapuTu n konuko he Tpajatn?

Kako Ry ce oceharn Tokom onopaska?

LLITa he ce poroomTu nocne onepauuje/npouenype?

Ko he 6uti 3apyxeH 3a Mojy Hery gok cam y 6onHuLmn?
Konwvko hy octatn y 6onHuLn?

Konuko he ykynHO kowiTati oBa onepaumja/npouenypa?

Byaute curypHu y 10 pa ce Bu, Bawl ieKkap U Ball XMPYPr Ta4HO Claxete o
ToMe wTa fie ce ypaauTn y TOKy onepauuje

Tpebano 6u pa noteBpamMTe onepauujy koja Tpeba na ce obasu ca
BaLLUMM NIeKapoM M X1pyproMm LUTo baivxxe gatymy came onepauuje.

Onepaumje Ha NOrpeLHoM MeCTy (HNp. onepauuja Ha 1eBOM YyMECTO Ha
LECHOM KOJIEHY) UnM NOrpeLLHa onepaumja (Hnp. Bahere cnenor Lpesa
YMECTO XXYUHE KECULLE) Cy U3BAHPEOHO PETKE - anu Yak 1 jeJHOM je
npesuwie. [obpo je WTo MHOre npodpecrnoHanHe opraHusaLmje NopcTuyy
Xupypre ga ycBoje mepe koje 6u cmarbune puank of, NorpeLLHe onepauuje.

Mpe Hero wiTo oaeTe n3 6onHuULLEe, 3aMonuUTe CBOT JieKapa uiau apyre
3ApaBCTBEHe CTpy4t-ake Aa BaM objacHe nnaH nevyewa Koju hiete nparutu
kop Kyhe

Nekapy noHekan Mucse fa HUXoBU NALUjeHTN 3Hajy BULLE HEro LWITO je TO y CTBapu TaYHO O
HacTaBKy HUXOBOr Jieuera 1 npahera CTakba HaKoH LITO ce oTnycTe Kyhn u3 60nHULE.

Murajte: Ko he npatutn Mmoje HeroBarbe 1 kapa Tpeba oneT ga ce jaBum?
Konuko Ry gyro yaumaru oee fiekose?
Ha nu he mu Tpebatn dumanotepanunja unu gpyre pexabunutaumoHe ycnyre?
Kapa hy mohu pa ce Bpatum Ha nocao?
Kapa hy mohu pa ce 6aBum crnoptom?
Kapa hy mohu pa Bosum?
Ha nu hy pobuTn KpaTtak M3BeLUTaj Aa Aam CBOM fekapy onLute npakce?

He 3abopaBuTe fa ce jaBuTe CBOM JieKapy OnLTe NPakce LWTO MPe HAakoH OTnycTa M3 6osHuLe.



LLita MOXeTe pa 0YeKyjeTe op, Baller 3apaBCTBEHOT
CTpYyYHaKa

MoxeTe na ouekyjete na he Ball 30paBCTBEHN CTPYUHbAK:
1. AKTUBHO aHra)xoBatu naunjeHTe 0KO HMXO0BE 30paBCTBEHE 3aLUTUTE

2. Hahu BpemeHa pa po3Bonv naumjeHTuma ga ce usjacHe o 6uno kakemm bpurama Koje Moxpa
nmajy

3. Odatv nHdopmauumje naumnjeHTMma Ha jesuky 1y dpopmary koju he mohu nako ga pasymejy

N

. Y3eTy NoTnyHy UCTOPKjy IEKOBA, YKIby4yjyhin NekoBe Koje ce kynyjy 6e3 peuenta u
KOMMNEMEHTapHe NIEKOBE 1 Neverbe

. [latm ycMeHe u nucaHe nHdopmMaumje 0 nekosuma Koje he ce nako pasymeTu.
. MobpuHyTK ce ga naumjeHTn 0obujy pesyntare CBOjUX TECTOBA U UCMIUTUBAHA
. 3netn cee moryhe onuuje neyera nauunjeHTumMa kako 6u oHM Mornm ga ux pasmoTpe

. [Jatn naumnjeHTMa CBeyKyrnHe MHpopmMaLmje ako nay Ha onepauujy unv npouenypy

© o0 N o O

. MobpuHyTK ce pa naumjeHTV 3Hajy TauyHo wra he UM ce AOroamMTy TOKOM onepaumje 1 ga
NOCTOjX NUCMEHMN NpUCTaHak Ha onepauujy

10. MopasroBapaty ca nauujeHTMa o NiaHy Here Nochne oTMyLuTakba ako Tpeba fa uay y 601HuLY.
MoueTn aa nnaHupa Yvum To Byae NpPakTUYHO — Mo MOryRHOCTM Npe npujema y 60NHMLY.

Kome moxeTe pa ce obparute 3a suwe nicpopmaumja?

LLITo BuLwe byneTe 3HanM 0 cB0joj 60NECTU U HEHOM Neyersy, To he 6utn
BuLe BepoBaTtHO fa hete pobutn Hajborby Moryhy Hery. Ako umare 6uno
KakBWX NuTara, MOXXETE MOPAa3roBaparu ca BalMM fIeKapoM, MEAULLMHCKOM
cecTpoMm, 60nHULOM, cbapMaLLeyTOM UK 30 PAaBCTBEHUM CTPYUHAKOM Y
3ajegHuun. Mornu bucte fa cTynuTe y KOHTaKT ca rpyrnoMm koja faje
noapLuky ocobama ca CiIMYHUM 3LPaBCTBEHUM CTakUMa.

3ppaBcTBeHe MHopmaumje

JenlHo 006po MECTO roe MOXETE fla MOYHETE Aa TPaXuTe
nHpopmauuje o Balwoj 6onectu je BebeajT koju ce 3oe Health/nsite.
Health/nsite je nokperyna CasesHa Bnaga. Liumb oor BebcajTa je pa nobosblua
34passbe aycTpanvjaHaua oMoryhaBaiem nakor NpucTyna KBaauTeTHAM
uHdopmauujama. Hahu hete ra Ha www.healthinsite.gov.au.

MuHUCTApCTBO 32 3ApaBIbE Y BALLOj APXKaBW UK TepUTOpuju ce obasesano ga BaM npyxu
noysgaHe uHdopmalmje o 30paBCTBEHUM CTakMMa W JIOKaSTHUM 30paBCTBEHUM cryxbama.
MNopatke 0 TOMe Kako fa ux KoHTakTupate Hahu hete Ha 10. cTpaHu ose BpoLuype.

Ako kop, kyhe Hemate npuctyn VIHTepHeTY, noceTute Bawly fokanHy 6mbnuoteky roe he Bam
pafo nokasartu Kako ga fohete oo uHdopmauuja koje sam tpebajy.



lMamerHo nocTtynajre ca 1ekoBuma

NHdopmauumje n caBeTe 0 TOME Kako Aa 6orbe KOHTPONWLLETE CBOje nekose Hahu hete y
6powwypu ‘Be wise with medicines’ (MametHo nocTtynajte ca nekosuma). Osa H6poLuypa ce Moxe
npey3etu ca Bebcajta MuHncTapcTea 3a 3gpasibe 1 cTapuje ocobe (Department of Health and
Ageing) Ha www.health.gov.au/hat/nmp/consumers/wise.htm wan gobuti NO3MBOM Ha
6ecnnartaH 6poj 1800 02 06 13.

Ja nu cte 3a6puHYTN O CBOjOj 30 paBCTBEHOj 3aLITUTH?
Ja nn Bam Tpeb6a nomoh?

MpBo, pa3sroBapajte ca BaWWUM 34paBCTBEHMM CTPY4YHaKOM O BalumMm 6purama.

BehuHa 3ppaBCcTBEHMX CTPyYHbaka he pago UCKOPUCTUTK NPUAKKY fa nopas3roBapajy ca sama o
6uno kakeuM bpurama koje umare y Besu Balle 3gpaBcTeHe 3awtute. Moxpga 6u 6uno nobpo na
3aKaxxeTe iyXxu nperneq wnm ga noHoso Aofhete kapa 1o byae norogHuje.

nnn

Tpaxxute Apyro CTPy4HO MULLIbEHSE.

nmnu

KoHtaktupajte ogroapajyhe opemetre 60nHULE UK 3ApaBCTBEHE OpraHu3aumje.

Mtuore 6onHuULLEe MMajy 3aCTynHMKe 3a naumnjeHTe unu cnyxbeHuke 3a xanbe koju he papo
NPUMAUTN MULLTbEHA U nomonu JbyaMMa OKO HUX0BUX 6p|/|ra.

g

KoHTakTUpajTe He3aBUCHe opraHe 3a Xanbe Ha 3apaBCTBEHY 3alUTUTY Y BalLOj ApXKaBu wau
TepuTopuju.

MwHWUCTapPCTBO 3a 34paBsbe Y BALLOj APXaBU UM TePUTOPUjU MOXEe [a BaM Aa nogartke Kako aa
UX KOHTaKTMpare.
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Safety+Quality

COUNCIL

AycTpanujcku CaBeT 3a CUTYpPHOCT M KBaNMTET
31paBCTBEHE 3alUTUTE
(The Australian Council for Safety and Quality in Health Care)

Oy 6powypy je nspao Ayctpanmjckum CaBeT 3a CUrypHOCT 1
KBanuTeT 3gpaBcTBeHe 3awwTute (Australian Council for Safety
and Quality in Health Care) Ha nauumjatusy Casesne,
[pxxaBHux n TeputopujanHux Bnaga.

Caget 6nucko capahyje ca BenukumM 6pojem Jbyou u
opraHusauuja, ykibyyyjyhu Bnage, MMHUCTapCTBa 30paeiba,
(hmHaHcujepuma 3npaBCTBEHE 3aLUTUTE U MeHaLepuma,
opraHu3auujama 3a 34paBCTBEHY 3aLUTUTY, KOPUCHULMMA U
negarosmma Kako 6m noborsLuanu CUrypHoCT 34paBCcTBEHE
3awTute y Ayctpanuju.

WHdpopmauumje o nanumjatueama Caseta ce mory Hahw Ha
HUXOBOM BebcajTy www.safetyandquality.org vnn pobutn ako
Ha3oBeTe (02) 6289 4244.

Queensland

Queensland Health:

(07) 3234 0111 131 304

Healthy Living Site:
www.health.qld.gov.au/HealthyLiving/

default.htm
www.health.qld.gov.au/quality/publications.asp
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Government
Queensland Health

2702 DESIGN DIRECTION



