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FOREWORD

Nurses make up the largest group of health professionals and provide a twenty four hour, seven day a
week service. The State Government is fully supportive of nurses and acknowledges the vital role that

nurses play in the health care system.

We are committed to encouraging more school leavers and mature age entrants into nursing by
informing them of the merits of this career.We need both men and women to consider nursing as a
career. Work Experience provides an ideal opportunity to showcase the profession in a safe and

appropriate way. It is an investment into the future of our nursing workforce.

It is also important to maintain partnerships with the Department of Education and Training to ensure

that nursing receives the exposure it deserves in our schools.

This Guide contains all the relevant information needed to introduce nursing work experience into

your health service.

f__,.r"'

)

Judith Meppem
Chief Nursing Officer, NSW
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BACKGROUND AND OVERVIEW
FOR WORKPLACE LEARNING

The nursing workforce supply is dependent
upon adequate numbers of nurses entering the
health system each year.Work place learning, in
particular work experience, is one of the most
effective methods of showcasing nursing to
potential recruits and has shown to be

influential in determining career selection.'?***

The Department of Health (DOH) advocates
workplace learning and in particular nursing
work experience. It has released Guidelines
to support the implementation of nursing

work experience.®

The DOH also maintains a range of nursing
promotional materials that are regularly
distributed to NSWV schools, universities, TAFE
colleges and health services throughout NSWV.

Recent studies and reports on nurse
recruitment, sponsored or conducted by the
Office of the Chief Nursing Officer highlight the

effectiveness of work experience.**

The benefits of adopting a positive approach to
workplace learning and becoming active
participants in nursing work experience for the
NSW public health system include:

e strengthening links between Area Health
Services (AHS’s) and local schools and
improving the AHS’s profile in the community

e promoting the health care industry as an
employer to the local community

¢ raising the profile of nursing as a career

e assisting in the selection of potential recruits

e enhancing the development of employees
through participation in work place learning
programs and contributing to the
development of a committed and skilled

nursing workforce.

For the student it enables them to:

e explore nursing as a career in the work
environment

e observe and participate in the work of
nurses so as to better understand the role

e identify entry points into nursing programs
and employment opportunities

e appreciate the relevance of school studies

to industry.

Workplace learning
Workplace learning is a term used to describe
all formal secondary school learning activities

that occur within an industry setting.

Schools, in conjunction with industry, organise
workplace learning into approved programs in
which the work environment becomes an
extension of the classroom.These programs are

recognised as part of the school curriculum.

Students can participate in workplace learning
either in a block release, where students spend
a set amount of time (one or two weeks) in the
workplace or day release where students spend
part of their time each week in the workplace

over several weeks.
Workplace learning may be classified as:

I. Work placement

2. Work experience.

( Nursing — you can make a difference @




SCHOOL SECTORS
DEFINED

There are three education sectors in NSWV:

I. Government (State) schools which
come under the auspices of the NSW
Department of Education and Training.

2. Catholic schools which are supported
by the Sydney Archdiocesan Catholic
Schools Board and the Catholic Education
Office, Sydney.

Some Catholic schools are classified as
private or independent.

3. Independent or private schools which
include some Catholic and other
denominational schools that are

independently governed.

While the principles of workplace learning
apply across all education sectors and there
is communication between them all, each has
a slightly different approach to the

organisation of work experience programs.
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Work placement is for Year |1 and 12 students
who are undertaking a school delivered, accredited,
vocational course which has a mandatory industry-

specific work placement component.

Students receive advanced standing into TAFE
and industry training courses and a Vocational
Education and Training credential for successfully

completed subjects.’

Work experience is for school students aged |4
years and over. It enables students to test their
tentative career choices against the realities of

the workplace.

Nursing work experience allows school students
to explore nursing as a career choice, through
supervised participation in the workplace and

observation of nurses in real work situations.

Purpose of the Guide

This Guide has been written for nurses by nurses,
to facilitate the organisation of local work
experience programs that are both safe and
manageable, without compromising the delivery of

nursing care or the efficiency of nursing services.

The Guide is available in printed form and on the
Chief Nursing Officer’s website at
www.health.nsw.gov.au/nursing



OVERVIEW OF THE
RESPONSIBILITY

Overview of the responsibility for
nursing work experience programs

Attracting school leavers into nursing careers is
a joint responsibility shared by the DOH, AHS’s,
Universities and the nursing profession. The
provision of nursing work experience is a long

term strategy which addresses this issue.

The successful implementation of a nursing
work experience program is the responsibility
of the AHS / Area Facilator, Health Facility /

Program Coordinator and clinical nurses.

Area Health Service responsibilities
AHS endorsement of nursing work experience
should occur in line with DOH policies,
circulars, guidelines and report

recommendations.

Many facilities are already active participants in
work experience. Some of the existing programs
in nursing are highly innovative and successful.
State-wide participation would enhance the

overall promotion of nursing as a career choice.

This commitment to work experience can be
demonstrated through the development and
implementation of policies on workplace learning
and the allocation of adequate resources to
support work experience programs. It is
important for AHS’s to communicate their
commitment to providing nursing work
experience to all target groups, through

marketing and promotional activities.

Resource implications

The implementation of a Nursing Work
Experience Program (NWEP) involves the
allocation of personnel, time and other
resources. The availability of resources should
be determined and an analysis of the costs and
associated outcomes undertaken before a

program is developed.

Specific requirements for consideration include:

|I. Personnel

e an AHS based nursing contact (Area
Facilitator)

e a person at health facility level to coordinate
the program (Program Coordinator)

e clinical nurses to supervise and support

school students.

2. Funding

¢ A budget allocation is required for marketing,
promoting and running the program, for
supplies of facility brochures, identification
badges and stationary requirements, as well
as computer access for the Program
Coordinator to prepare form letters and the

establishment and maintenance of a database.

Role of the Area Facilitator

In NSW,AHS’s employ a nurse who as part of
their role, has responsibility for marketing and
promoting nursing to school students. It is
appropriate that the Area Facilator supports and
oversees the implementation of nursing work

experience programs.

( Nursing — you can make a difference @



More specifically, their role may include:

e establishing communication networks with
local schools

e collaborating with health facilities in the AHS

e marketing and promoting the opportunities
available to target audiences

® maintaining supplies of promotional materials

e collecting information in relation to nursing
work experience programs across an AHS and
facilitating communication exchange with nurses
in the AHS

e analysing and reporting on work experience

activities and their outcomes.

Health facility / Program Coordinator
responsibilities

Nursing work experience programs require the

approval and support of the health facility executive.

Support can be formalised by adaptation of the AHS
policy on workplace learning into a local facility

based policy on nursing work experience.

INVOLVEMENT

Involvement in a NWEP offers nurses:

e an opportunity to be identified as a
positive nursing role model

e a chance to contribute to the marketing
and promotion of nursing

® a greater awareness of the perceptions

and aspirations of school students.

Nurses can contribute to the program by:

e identifying and addressing local barriers to
its implementation

e contributing to its development

e determining the factors that will make it
manageable

e exploring ways to monitor and evaluate

nursing work experience programs.
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Within each health facility it is helpful to identify a
nurse as the Program Coordinator for nursing
work experience. The Program Coordinator should
work collaboratively with the Area Facilitator to
develop or review, market, promote and evaluate

the effectiveness of the program.

The health facility should consider what it can
reasonably offer school students, without
compromising the service being delivered and
how it can monitor and evaluate the program. It is
also important to consider ways to make the

experience positive and meaningful for all parties.

Clinical nurses responsibilities

Clinical nurses who are involved with work
experience students have the responsibility of
ensuring that the students are made to feel

welcome and part of the workforce.

The attitude of nurses working in clinical areas

is pivotal to the success of a NWEP.They will
influence the outcome of the experience in

terms of the impression gained about nursing. It is
for this reason that they need to be positive and
enthusiastic in their outlook and willing participants

in nursing work experience.



GUIDING PRINCIPLES FOR
NURSING WORK EXPERIENCE

Nursing work experience programs should be

supported by the following principles:

Nurses within the health facility share a
positive view of the value and relevance of
nursing work experience and recognise that
it is a long term recruitment strategy.
Resources, personnel and financial, are
committed to enabling the implementation of
a suitable program.

Safeguarding the privacy and confidentiality
of all matters associated with patients,

staff and health service business while not
compromising the services being delivered,
are key concerns for the health care system
throughout the nursing work experience
program.

The organisation of a nursing work
experience program should occur in
consultation with nurses at all levels in the
health facility and should be accompanied by
comprehensive instruction and orientation.
Sensitivity to the cultural and traditional
values of some students may require the

adaptation of the program.

Nurses are welcoming and motivated to
promote an experience that is positive and
meaningful for the student.

School students on nursing work experience
are to participate in nursing work under the
supervision of a nurse. Examples of suitable
activities are listed on page 14 as well as in
the student handbook.

The degree of student involvement in nursing
activities is dependent on patient consent,
support of a qualified nurse and professional
judgement.

Work experience is voluntary and there is
no expectation of monetary reward.?
Students on work experience are not to be
used as a substitute for staff.

The program should be evaluated .

(_ Nursing — you can make a difference { 9




NOTES
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MANDATORY REQUIREMENTS

FOR HEALTH

FACILITIES

Insurance and indemnity

Work experience that is approved and
organised by State schools has insurance and
indemnity provisions which cover employers,

students and teachers.’

While provisions are similar for students
attending Catholic and Independent schools, the
policies vary. In all cases, details of the insurance
cover are to be sighted by the participating
health care facility prior to any placement
commencing. AHS’s may consider developing a

policy to streamline placement arrangements.

NOTE:Where work experience is arranged
privately between students, parents and

employers, the above provisions do not apply.

Patient confidentiality
Student access to patients remains at the
discretion of the supervising nurse. Patients’

rights must always be respected.

Care must be taken to protect the privacy of
patients and staff by treating all matters in the

utmost confidence.

Health facilities are encouraged to use a
Protection of Privileged and Confidential
Information form and/or the Nursing Work
Experience - Conditions of Participation leaflet

(page 30) as a way of raising awareness among
students and parents of this matter. The
importance of patient confidentiality should be
highlighted and thoroughly covered in Orientation.

Criminal record checks
Criminal Record Checks are not required for

school students undertaking work experience.” "

Occupational health and safety
The participating health care facility is responsible
for providing an environment that is free from

harassment and health and physical safety risks.

Rules & responsibilities

The rules and responsibilities of all parties to
work experience are clearly stated in the
various guides developed by the Department of

Education and Training.

Students are briefed at school about their
responsibilities while on work experience.
This needs to be reinforced during orientation.
See page 30 for a sample information leaflet for
students that outlines both general and specific

principles of nursing work experience.

SCHOOL OBLIGATIONS

The school is obliged to select students whose
primary interest is nursing or, alternatively, a
health related occupation, to prepare students
for placement and to provide the necessary
information to satisfy the placement

requirements of the health service.
STUDENT OBLIGATIONS

Students are required to understand and
accept the rules and objectives associated
with work experience and respect the rules

and policies of the host employer.

( Nursing — you can make a difference ( 11
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IMPLEMENTING A NURSING
WORK EXPERIENCE PROGRAM

[1. PLANNING

Prepare a nursing work experience
program

Prepare a NWEP based on the AHS’s work
experience policy and documents from the
Department of Education and Training and
Workcover NSWV.

Program design considerations

The overall aim is to design and introduce a
structured, comprehensive, clearly defined,
diverse, interactive, enjoyable and practical
program for school students that is supported

and supervised by nurses.

Other professional groups within a health facility
may conduct work experience programs. There
are benefits to be gained in liaising with key
people in these groups and with staff in human
resources who are often the first point of

contact for the student in a health facility.

Engage the nurses

Engage the nursing staff by informing key nurses
such as Nursing Unit Managers about the
initiative and the reasons for its introduction or
review. It is important to elicit their ideas for
the program content and commitment to offer a

student placement.

The attitude of nurses working in the clinical
areas is pivotal to the success of a NWEP.
Enthusiastic and motivated nurses who embrace
the concept of work experience will be a
valuable asset to a health facility introducing
nursing work experience or expanding an
existing program, as they will influence the

student’s impression about nursing. It is for this

reason that they need to be positive and
enthusiastic in their outlook and willing

participants in nursing work experience.

Identify suitable clinical areas
Consider all areas, in which nurses work, as

possible placement locations.

Determine the format for nursing

work experience

Possible options include:

e The student stays in one clinical area

e The student rotates through several
clinical areas

¢ The student rotates through different sites,
for example hospital ward and community

service or public and private hospital.

If a student expresses interest in nursing but
also in other health professions the following
options can be considered:

e The student rotates through several different
departments, looking at several occupations,
one of which is nursing

e All students rotate through several different
departments for one or two days at a time,

one day is spent in nursing.

Plan student activities

Students on nursing work experience are there
to be actively involved in nursing work at the
discretion of the supervising nurse. It is of little
value to the student if they are only permitted
to observe. From the students’ perspective, the
more they see and do the better the experience
and the more likely they are to give nursing

serious consideration.

( Nursing — you can make a difference ( 13




Activities that the student can participate in:

e Practising the correct handwashing technique

e Making beds to hospital standards

e Feeling pulse rates

e Listening to heart sounds during blood
pressure recording

e Helping feed a patient

e Reading a thermometer

e Assisting a patient with their personal hygiene

e Assisting with escorting a patient to another
department

e Joining in diversional activities

e Attending an inservice education session

e Helping restock supplies

e Helping check and test equipment

And any other activity deemed suitable for the student

to participate in.

Students may observe:

* Wound dressings

¢ Giving and recording the administration
of medications

e Drawing up and giving an injection

e Care of the mouth and teeth

® Pressure area care

e Documenting nursing care

e Recording observations

e Cleaning, checking and restocking of the
emergency trolley

e Setting up intravenous therapy

¢ |Inserting a naso gastric tube

e Repositioning patients in bed

And any other activity deemed suitable for the student

to observe.
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Students may be demonstrated the following

techniques:

e Techniques used to prevent cross infection

e Correct handwashing techniques

e Feeding a patient

e Patient transfer techniques

e Correct use of walking aids

e Communicating with patients who have
speech problems

®  Weighing patients

e Specimen testing

¢ Oxygen and nebulisation therapy

And any other activity deemed appropriate for the

student to be shown.

Determine the number of student places
Start small to test the manageability of the
program. Usually one or two students can be

placed in the same location.

Identify when to offer nursing work
experience

Schools vary in their organisation of work
experience therefore requests can be received
from February to December. It is for the health
facility to identify when and to what extent it is

able to participate in nursing work experience.

Examine the health facility’s activity patterns and
school terms to determine the most suitable
months of the year to host students. Build in some

flexibility to cater for unexpected requests.

A timetable can be a helpful tool to illustrate the

location and dates of the program over the year.



Plan orientation

Student orientation is an important part of the

NWERP It sets the tone of the whole experience

and provides an opportunity for the Program

Coordinator to meet and welcome the students

(further details can be found on page 34).The aim

of orientation is to:

e talk about the responsibilities of the
health facility

e discuss the expectations of the student and
health facility in relation to the program

¢ remind students about their obligations as
representatives of a school and guests of the
health facility

e explain both the practical and formal aspects of
the program, including components such as
assessment and evaluation

¢ introduce students to information about nursing
and show the nursing video

e provide students with a set of resources to use
on placement and to keep as a record of their

experience (see page 33).

Prepare correspondence and forms

The sample letters, forms and memos (pages 36, 37
and 38) can be used or adapted. It is useful to have
these items prepared in advance of receiving the

requests.

Set up a database

Details of requests and nursing work experience
placements should be captured on a database.The
establishment of a database will make it easier
when issuing follow-up correspondence to students

and schools.

The data will be valuable for reporting purposes
(see page 44 for a sample Activity Summary)

RESOURCES TO
ENHANCE THE
STUDENT'S
PLACEMENT

Nursing Career Kits, Nursing Specialty
booklets and Nursing video.

Workcover Authority and Labor Council
leaflets on workplace safety." "

Dare to Care — the Challenge of Nursing
Work Experience — A handbook for School
Students.

Items that could make up the Student
Survival Kit (see page 33 for details).
Health facility brochures and maps and

other promotional material if available.
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(MARKETING AND COMMUNICATION |

Develop marketing and

communication strategies

Marketing and communication strategies are
required to ensure that students are aware of the
program and know when to apply for places in the
program. Communication strategies inform
participating staff of the activity and alert the health

facility to the presence of school students.

The Area Facilitator is ideally placed to manage the
overall marketing and communication strategies

listed in the next three steps.

Notify local schools of the nursing work

experience opportunities

Communication strategies may include:

e Posting opportunities for school students on the
AHS, health facility or school website

¢ Including NWEP information in the health
facility’s promotional literature

e Conducting lunchtime career talks at schools
and making direct contact with potential work

experience students.

Network with school careers advisers
The career adviser in each local school organises
student work experience placements in industry

and are a useful contact.

Advise them:

e of nursing work experience opportunities
available at their closest health facility

e when work experience is available

e of the number of places available

e of the application process.

An efficient way of targeting several schools is to

conduct a nursing presentation for a group of careers

16 ) Nursing — you can make a difference )

advisers from several local schools. This is also an
opportunity for careers advisers to meet nurses and

be given information about the nursing profession.

Inform health facility staff
It is beneficial to inform all employees that a
NWVEP is being conducted.

Communication strategies could include:

e Advertise the NWEP in the AHS monthly
newsletter to inform and promote the program
to all staff

¢ A presentation to the Area nursing executive

e A session by the nursing work experience
coordinator during staff orientation

e Publication of articles in local newsletters

¢ An information sheet or in-service presentation
to Nursing Unit Managers explaining the use of
this Guide and describing the local plans in

more detail.



PROCESSING REQUESTS FOR
NURSING WORK EXPERIENCE

Sources of requests

Requests for nursing work experience placements

can be received from:

¢ individual students and their parents or
guardians

e school careers advisers

e coordinators of work experience collectives

such as Compacts.

Out of Area requests

Requests received from outside the geographical
area covered by the AHS can be redirected to the
appropriate AHS.

Interstate requests

Any interstate students should be advised to
contact the NSW Department of Education and
Training for information and an application form for

work experience in NSW.

The interstate student will be asked to justify their
request to the satisfaction of the Department of

Education and Training before insurance cover will
be provided. Once approved, the placement can be

arranged in the usual way.

Requests from non-school students
Requests may also be received from people who
have left school and who may or may not be
undertaking formal study at an educational
institution.While it is equally important to promote
nursing to this group, they do not have access to
the same insurance cover as students. They can be
offered alternatives to work experience such as

those outlined on page 27.

Determine eligibility for work

experience participation

Before placing a student in a NWEP, the following

criteria must be met:

e The student must be |4 years of age or over
and currently attending Year 9, 10, || or 12 at
school. Students must be over |5 to attend the
workplace outside the hours of 7.00am and
6.00pm"

¢ The request is made as part of the school’s
formal workplace learning program

¢ Insurance and indemnity provisions are in place
and the school provides a copy of the policy
details to the program coordinator

e The student has an interest in nursing and/or
other health industry occupations

e Parental approval is given

e The placement details requested by the student,
namely dates and times, can be accommodated
by the health facility.

Requests received by telephone are best handled
by requesting the student to document required

information in letter format.

If the student requests work experience in a
career other than nursing, the request can be
referred to other departments or to human
resources. Alternatively, they can be included in

a rotational program.

Priority may be given to students from local
schools according to postcode, referring others to
another health facility or AHS. If a request cannot
be accommodated, a letter of refusal needs to be
promptly sent to the student or the school.
Alternatives to work experience should be

included in the letter.
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Confirm placement

Students need to receive confirmation of the work
experience placement as soon as possible and it is

advisable to send a copy of the letter to the school

careers adviser.

The confirmation letter needs to provide
information to both students and parents. Include
details such as:

¢ where to go on the first day

e what to wear

¢ who to meet

e what to bring on the first day.

Ensure that the necessary Nursing Work Experience -
Conditions of Participation leaflet and/or the Protection
of Privileged and Confidential Information form is
included with the confirmation letter for them to
complete (see pages 30, 37 and 39).

Notify the relevant Nursing Unit Manager of

anticipated nursing work experience placements.

Examples of form letters that can be used to obtain
more information or to approve and confirm a

placement are provided on pages 36, 37 and 39.
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Obtain all necessary information

The following information needs to be collected

from the student before starting the NWEP:

e A copy of the school’s policy on the insurance
and indemnity provisions

e A completed Nursing Work Experience -
Conditions of Participation leaflet and a signed
Protection of Privileged and Confidential
Information form (see page 30 and 39) — usually
issued with the letter of confirmation page 37.

¢ Student Assessment form provided by the school.



WORK EXPERIENCE

PROGRAM FEATURES

Orientation

A suggested format for orientation can be found on

page 34. Key features include:

¢ An outline of the purpose and expected
outcomes of nursing work experience for all
parties and an overview of what activities they
will be able to perform or observe

¢ An explanation of the AHS’s commitment and
responsibilities to nursing work experience

¢ Clarification of the student’s responsibilities in
regard to their attendance and behaviour

¢ Specific information on safety, confidentiality and
patient care issues

¢ The steps to follow in unforeseen circumstances

e The placement plan and contact people

Orientation is an appropriate time to issue the
Student Survival Kit and discuss the contents
(see page 33).

Orientation can conclude with a brief discussion
about nursing, the showing of the nursing video and
a tour of the health facility and discussion of the

services provided.

Introductions

At the conclusion of the tour the Program
Coordinator should take the student to the area to
which they have been assigned and introduce them

to their supervising nurse.

Making work experience meaningful
to the student
Providing a meaningful experience ensures that the

student can make an informed decision about the

suitability of a nursing career. Suggestions include:

If feasible, meet with students and their parents,
to prepare them for the forthcoming work
experience. If possible, offer a facility tour
Provide a welcoming environment and a warm,
friendly atmosphere for the student by selecting
placement areas that are receptive to hosting
school students

Recruit nurses to supervise students who are
good role models, committed to promoting a
positive image of nursing and keen to participate
in work experience. Encourage them to help the
students do and see as much as possible

Be aware of the student’s limited life experience.
Choose activities that are appropriate for both
the student and the patient. Ask the patient’s
permission and prepare the student for what
they may see and how to respond

Advise supervising nurses to give an explanation
for each procedure so that the student learns to
appreciate the depth of knowledge required to
be a nurse

Make sure students are aware of situations
which may limit the time nurses can spend with
them. Ensure that they are occupied at these
times eg. completing activities in the handbook
Organise regular times to meet the students
during the placement to find out how they are
going and debrief if necessary

Provide students with promotional items

(if available) as tokens of the experience.
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School liaison during nursing work
experience

During the period of work experience there is
usually at least one visit by a school staff member.
This provides an opportunity for the teachers to
meet the nurses and discuss the program and the

student’s performance in the workplace.

Troubleshooting

Occasionally it may be necessary to intervene or

resolve a problem that involves the student. The

following points may assist:

e Students are not under contract to the health
facility and therefore their placement can be
terminated at any time

e [f the student has an unforeseen need to leave
the health facility, the careers adviser or the
school must be notified for advice on the
procedure to be followed

e [f a student complains about their work
experience placement in a particular setting,
it is advisable, for the Program Coordinator
to discuss the matter with the Nursing

Unit Manager.
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(EVALUATION

See page 4| for a sample of evaluation tools
to evaluate the effectiveness of the work

experience program.

Assessment of student performance
The school is required to obtain a formal

assessment of the student’s performance.

The assessment form is provided by the school and
can be completed by the supervising nurses or the
health facility coordinator in consultation with the
nurses. On completion, it is usually discussed with
the student and then forwarded to the school.

The assessment becomes part of the student’s

school record.

Meet and debrief with students

It is important to conduct a debriefing with the

student on the final day of the program in order to:

e determine how the student found their
experience, their views on nursing, both positive
and negative and their plans for the future.The
student handbook can be a helpful resource to
refer to at this stage

e offer guidance and suggestions on how to
pursue a nursing career and direct them to
other sources for further information

e provide feedback to the student on their
performance and discuss their assessment

¢ elicit the student’s comments on the program
and ideas on how it could be improved

e provide an opportunity for the student to ask
any further questions

e present the student with the work experience

certificate.

Program evaluation by student
Student feedback on the NWEP provides valuable
information that can be used when reviewing the

program. See page 4| for sample evaluation forms.

Student handbook evaluation

The student handbook aims to stimulate further
interest into nursing while the student is on work
experience. Feedback on its usefulness by the
student is of particular interest and outcomes
should be reported. A sample evaluation tool is

included on page 42.

Program evaluation by nurses
Assessment of nursing work experience through
formal discussion with the nurses who supervise
students, will ensure support and provide the
opportunity for nurses to:

¢ have input into the program

e ensure their needs are met

e resolve any issues associated with the program

e set realistic annual targets for the program.

Monitoring and evaluation

Other sources include:

¢ Development of a profile of students who have
participated in the NWEP from information
contained on the database.

e Activity Summary Sheets which quantify the
number of students participating in NWEP for
the AHS (see sample form page 44).

¢ Adapting Activity Summaries to form an Area-
wide report of work experience activity. When
used in conjunction with a business plan, the
outcomes can be measured against projected

targets (see page 45).
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This information on a state-wide basis can be used
to identify trends associated with nursing work

experience as a recruitment strategy.

Nursing research
Nursing research suggests there is a correlation
between positive workplace experiences and

interest in nursing careers.'??*

However, there is no formal mechanism in the
education system that looks at subject choices and

career decisions following work experience.

The collection of data associated with nursing work
experience is particularly suited to longitudinal
research and could be a source of research topics
for nurses who are studying or who wish to

contribute to the knowledge base of the profession.

Information gathered from the following sources,
although general in nature, may prove to be a useful
indicator of the long term outcomes of nursing
work experience:

e The Department of Education, Training &
Youth Affairs (DETYA) collects statistics on
enrolments to the Bachelor of Nursing courses
in NSW, according to the residential postcodes
of students.

e NSW New Graduate Nurse Recruitment
Consortium evaluation forms (since 1998)
which contain a question on nursing work
experience. It may also assist if a similar
question could be asked of applicants to

Enrolled Nurse courses.
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[I:DI_LOW UP ACTIVITIES

Feedback to nurses
Acknowledge the contribution made by nurses to
the NWEP. Provide nurses with any constructive

feedback received from the students.

Follow-up school careers advisers

At appropriate intervals throughout the year, make
contact with the school careers advisers to
determine the impact of nursing work experience

on the student and its effect on career choices.

Track former nursing work

experience students

Some schools survey former students. Schools may
be willing to share feedback from students in relation
to career choice and courses being undertaken.
Information in relation to students who participated
in nursing work experience may be valuable in

determining the impact of work experience.

Promote the success of nursing

work experience

Recording work experience success stories is an
excellent form of public relations and may

encourage other departments to participate.

Suggestions include:

¢ Write an article for the local newsletter or
magazine or a nursing journal and send copies
to the local schools. Include photographs of
the students
Note: Prior permission from students and their
parents is required to publish their photographs

¢ Write an article for a school magazine, a
publication for parents or the local newspaper
featuring a particular school or student

e Collect testimonials from students at the end of
their placement and compile an article or visual
display for posting in the health facility

¢ Display any thank you cards received from

students.
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(CHECKLIST

Planning and preparation

Y

Marketing and communication

Processing requests

Y

Program features

Y

Evaluation

Follow-up activities
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Engage nursing staff in the concept of work experience
Identify suitable clinical area

Determine the format for the work experience program
Plan student activities

Determine the number of student places

Determine when to offer work experience

Plan orientation

Prepare standard letters and forms

Set up database

Develop marketing and communication strategies
Notify local schools of work experience opportunities
Network with school careers advisers

Inform health facility staff

Determine student’s eligibility for work experience

Issue letter of confirmation to student and relevant

nursing staff

Obtain all necessary information:

- Copy of school’s insurance indemnity provisions

- Signed Conditions of Participation

- Signed Protection of Privileged and Confidential Information

Meet and orientate student

Show nursing video and provide career information
Provide tour

Escort student to host area and meet with student’s
supervising nurse

Liaise with school during nursing work experience

Assess student’s performance while on placement
Meet and debrief with student

Program evaluated by student

Student handbook evaluated

Program evaluated by nurses

Feedback to nurses

Follow-up school career advisor

Track former nursing work experience students
Promote the success of nursing work experience



ADDITIONAL ORPTIONS TO
PROMOTE NURSING

When work experience is not feasible it is
important to consider other options. This
section highlights different options that could
be offered to school students in addition to
or in place of nursing work experience and
suggests alternatives for non school students

seeking to explore nursing as a career.

Alternatives to work experience can be
divided into:
¢ In-house activities

o External activities

(IN-HOUSE ACTIVITIES)

Health facility open days and

career days

Are occasions when the local community
including parents, students of all ages and school
staff are invited to visit the health facility. Short
information sessions describing the various
occupations, displays and activities, as well as
tours, are usually included. While nursing can be
the focus of the event, it is usually economical,
beneficial and appropriate to involve other
health industry disciplines.

Health facility tours
Useful for students who would like to find out
about nursing but have not been able to

undertake nursing work experience.

Careers advice
Advice by an enthusiastic, friendly and helpful
nurse can be a source of encouragement for the

student who is considering a career in nursing.

Special events

The targeting of specific community groups such
as Aboriginal and Torres Strait Islanders, are an
effective means of highlighting the career and

employment opportunities in nursing.

ACTIVITIES
EXTERNAL TO THE
HEALTH FACILITY

These activities are usually held at a school or
community venue.The Area Facilitator is well
placed to organise these activities and

encourage health facility staff to participate.

External activities can include:

Lunch-time Career Talks

Are an opportunity to deliver a short and
relatively informal presentation about nursing,
at school to interested students. The session
may be more effective if an enthusiastic nurse
delivers or joins in the presentation, particularly
if they attended the school.

Suggested props to use in a career talk include:
the nursing display banner and the nursing video.
The Nursing Career Kits can be distributed.
Salary scales and positive newspaper articles

add interest.

The session is best kept brief and personalised
to address what nurses do, nursing career
opportunities and the options for studying

nursing.
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Local school careers markets

Provide nurses from the AHS with an excellent
opportunity to represent the nursing profession
and to meet and speak with students, their parents
and teachers.These events are usually small and are

held in the school grounds.

Props to take along include those listed for career
talks as well as any portable equipment that would
attract interest. Nurses attending the school career
market need to have a sound knowledge of the
different pathways to a nursing career and the
employment, career and further education

opportunities available to nurses.

While nursing observation can occur
on an ad hoc basis, the process can be
formalised into a program supported
by a policy. Some considerations
include:

AHS:

e the range of clinical areas that would be
suitable to visit

e the staff to be assigned to supervise the
observer

e the verbal information and literature that
could be given to the person

e the duration of the observation period
(ideally between one to four hours)

e the need for a criminal record check
(at the discretion of the AHS)

The individual would need to:

e be supervised at all times

e wear an identification badge

e complete a Protection of Privileged and
Confidential Information form (such as
the sample for Nursing work experience,

page 39).
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District careers events

Are larger events which attract many thousands of
Year 9 to 12 students from a defined geographical
district. Exhibitors include industry, occupational

groups and educational institutions.

At these events nursing is promoted by the
employment (AHS’s) and educational sectors
(Universities and TAFE). Career opportunities are
promoted by the AHS’s and the Universities and
TAFE promote nursing programs. Cooperation and
collaboration between the exhibitors is the key to

the successful promotion of nursing at these events.

Wherever possible, interactive displays should be
organised. They add interest and provide

opportunities for students to handle equipment,
watch demonstrations, participate in activities or

communicate directly with nurses.

Mock job interviews

Certain schools conduct fictitious job interviews
for Year Il and 12 students. Participating in
interviews are an opportunity for health personnel
to meet students, discuss career choices and
stimulate interest in nursing. During the interview
students can be asked questions that will broaden

their understanding of nursing.

Parent and citizen group presentations
Are an opportunity to promote and highlight to
parents, the merits of a nursing career. Access to P&C

groups can be gained through the school system.

Educational, career and employment expos
Provide opportunities to promote nursing to the
widest possible audience. Possible benefits should
be determined before committing resources to

an expo.



The following points are useful in this assessment:

¢ the intention of the event eg. to recruit, to
inform

e the target audience eg. general public, school
leavers

¢ relevance of other exhibitors eg. universities,

industries, professional groups.

OPTIONS FOR NON-
SCHOOL STUDENTS

Non school students are currently ineligible for

work experience. Those who are interested in a

nursing career can be offered the following activities:

Nursing observation

The individual or group is escorted around the
health facility to observe nurses at work. This
overcomes the need for extra insurance cover and

criminal record checks.

A person undertaking nursing observation:

e cannot participate in any activity as there is no
insurance policy in place that covers them for
workplace learning, unlike that available for
school students

® s covered, as are all visitors, by the AHS’s Public

Liability Insurance.

Recent school leavers are included in this group
since they no longer have access to the
Department of Education and Training Insurance

and Indemnity provisions.

The observer needs to be accompanied at all times
by a nurse who can provide information about
nursing, answer questions and provide the

appropriate advice.

Tour and Talk
Health facility tours can be offered to those
expressing an interest in nursing. Tours provide an

opportunity for discussion and answering questions.

Requests for clinical access by

other groups

AHS can receive numerous requests on a daily
basis from people and agencies wishing to access
clinical settings for the purposes of learning.
Since the people involved are not employees of
the organisation, it is important to ensure that
policies and specific criteria for managing the

requests are developed.

POLICY POINTS TO
CONSIDER WHEN
DEVELOPRPING POLICIES
FOR DIFFERENT
GROUPS

e The origin of the request — relevance
where priorities have been stated

e The immigration status if the person is
from overseas

e Relevance of the request to nursing

e The need for a criminal record check and
proof of identity

® Whether an agreement is in place with
the AHS eg. university student placements

¢ Insurance and Indemnity requirements

e Placement details eg. duration, objectives,
accommodation requirements, travel
arrangements

e Expectations of the AHS and health
facility eg. supervision, assessment

e Awvailability of resources, human, fiscal
and material

e If sponsorship is involved

e Is a program organised that includes
orientation and the issue of some form
of personal identification

e Protection of privileged and confidential
information

e Student responsibilities eg. conduct

¢ Troubleshooting

e Post placement assessment, evaluation

and follow-up.
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USEFUL RESOURCES

The following contains useful information and a
selection of templates that can be adapted for

use in developing a NWEP. *

Information for students on nursing
work experience

The Nursing Work Experience — Conditions of
Farticipation outlines the principles supporting
nursing work experience prior to the student
placement. It can be used as the basis of student
orientation or as a separate, stand alone

document for the student.

The format of this document can be adapted for
other workplace learning programs. AHS’s may
prefer to use their existing Code of Conduct

and/or other similar documents.

* The following sample documents have been modelled on forms developed by a number of NSW hospitals and health

care facilities.
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CONDITIONS OF PARTICIPATION

( PART 1: GENERAL INFORMATION

Introduction
This document has been prepared for students

wishing to undertake nursing work experience in

the NSWV public health system. It aims to make you

aware of the conditions of your participation in a

nursing work experience program and helps ensure

that your experience is beneficial.

Please read both parts thoroughly, show it to your

parents/guardians and then sign the document to let us

know that you have understood and agree to the
conditions under which nursing work experience is

offered. If you would like to ask any questions, please

contact the nursing work experience facilitator in your

local Area Health Service administration.

Reasons for offering nursing work
experience

Area Health Services in NSW want to assist school

students considering a career in nursing to gain
first hand knowledge about the profession.We
want to do this in the safest, most helpful and
interesting way possible. That is why we have

developed nursing work experience programs for

you to access.VVe hope they will encourage you to

pursue nursing studies once you leave school.

Objectives of nursing work experience

The student will:

e |earn that nursing is a scientific and humanistic
profession

e observe nurses at work

e carry out some actual nursing activities under

supervision of a nurse

e gain insight into the ways in which you can study

to become a nurse and the employment and

career opportunities available once qualified
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® review your tentative career choice against the

experience you receive.

Responsibilities of student

The student participating in nursing work

experience will:

e demonstrate an interest in nursing as a possible
career option with the intention of participating
in the program

e provide all the necessary information that will
assist in processing the application for
placement

e agree to abide by the conditions of their
placement as set down by the organisation

e agree to abide by the code of conduct

® report any treatment that you consider to be
unfair or unjust to the nursing work experience
coordinator

e evaluate the program to assist the Area Health
Service in providing the best experience for

students.

Responsibilities of employer

The Area Health Service will:

e provide opportunities for the student to
explore nursing as their tentative career option
within the framework set down by the
organisation

e allocate a nurse to supervise and mentor the
student whilst on placement

e permit students to carry out nursing activities
under supervision when patient consent has
been given

e protect the rights of patients, staff and the
organisation

e treat all students fairly and with respect

e communicate directly with the school careers
adviser, in the first instance, in matters requiring

intervention and solution.



(I:’AI:%T =2: SPECIFIC INFORMATION

Hands on activities

Nursing work experience is about observation, fact
finding and participation and you will be
encouraged to do all of these. However, it is
generally necessary to seek the approval of the

patient and your supervising nurse beforehand.

Behaviour

Remember, that while undertaking nursing work
experience, you are also representing your school
and your peers.You are expected to behave in a
manner that does not cause offence or
embarrassment to yourself, your school, staff,

patients or the public.

Unacceptable behaviour will be reported to the
school and may result in termination of your

nursing work experience.

Security

Hospitals are filled with lots of people,
many are staff, some are approved
visitors (like work experience students)
and then there are others who may have
no reason for being on the premises. If
you see anyone acting suspiciously, please
inform one of the nurses.

Corrupt conduct

If you are suspected of corrupt conduct or
inappropriate behaviour whilst in the health facility,
a representative from the school will be called in to
resolve the situation in line with the protocols set

down by the respective school authorities.

Relationships with patients

Patients in health facilities are often scared and
anxious. It is inappropriate for students to develop
a personal relationship with the patients and,
therefore you should avoid any unnecessary or

inappropriate physical contact or communication.

Rewards and gifts
Patients often like to reward those who help them,
with gifts. However, students are discouraged from

accepting gifts.

Attendance

If you are going to be absent for a day, you or
someone on your behalf needs to notify the
nursing work experience coordinator and the
school. The same applies if you need to arrive late

or leave early.

In the interests of your safety, if you need to be
away from the workplace for a period of time, you
must let your supervising nurse know that you are

leaving and when you have returned.

Confidentiality

In the course of your nursing work experience
program, you may have access to privileged and
confidential information in respect to Area Health
Service or health facility matters, patients and staff.
You are expected to refrain from discussing any

of this information with anyone other than
authorised personnel of the Area Health Service

or health facility.

Dress code

Nursing is an active job requiring a lot of time on
your feet. Students are required to present in
suitable attire which is clean, neat and tidy. Wear
comfortable and practical clothing that is washable.
Avoid restrictive clothes and very short skirts,
short shorts and low cut tops that reveal your
midriff. Most health care facilities do not allow
jeans to be worn while at work. Shoes with a
covered toe to protect your feet must be worn.
If you have long hair, please tie it back. Jewellery

should be kept to a minimum.
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Occupational health & safety
Within the Area Health Service there are clear
guidelines to ensure your safety. These will be

explained to you at orientation.

Evaluation

All students will receive a formal assessment on
their performance at the end of their placement,
which will be placed in your school records.Your
assistance may also be requested by the health
facility to evaluate both the nursing work experience
program and the student handbook so that they can
be improved for the benefit of future students.

Student name (print name)
Termination of work experience

There may be circumstances, some of which are

mentioned above, when it may be necessary to Student’s signature
terminate your placement. In other instances, for

personal reasons, you may not wish to continue

with your placement. Date

You are not under contract to the Area Health

Service during nursing work experience so you are Parent/Guardian name (print name)

not bound to complete the program.

Read and sign Parent/Guardian signature
| have read this document and understand the

conditions of my participation in the nursing work

experience program at (health facility name). Date

| agree to do my best to meet these conditions.
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STUDENT SURVIVAL KIT

Students are given a wealth of information when they start nursing work experience programs. The following

materials can be presented to the student as a ‘Student Survival Kit’. It conveys to them a positive and

welcoming message.

Suggested contents:

Student handbook called Dare to Care — the
Challenge of Nursing Work Experience — supplies
available from The Better Health Centre —

Publications Warehouse

Nursing Career Kit — supplies available from NSW
Health Department

Nursing Specialties booklet — supplies available
from NSW Health Department

Orientation summary sheet — which highlights

the key local points of importance

Don’t let your first day be your worst day leaflet —
supplies available from the Labor Council of NSW

Health facility brochure and map

Comparative salary scales or extracts from the

current Public Hospital Nurses’ (State) Award

Area Health Service or health facility newsletter

(general information)

Nursing newsletter or copies of positive

newspaper articles on nursing

Area Health Service Code of Conduct —

information for employees

Know your Rights: Patient Charter

Premium items such as pens, badges and stickers

(optional)
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STUDENT ORIENTATION

What to include

This is an important part of the program. It is often
the first opportunity to meet the student and to
seriously discuss the responsibilities of all parties

involved in work experience.

The following points need to be made during the

orientation session:

I. An official welcome to the work experience
students from the health facility and the
Program Coordinator

2. Provide some facts and figures about the Area
Health Service and/or the health facility and
nursing that will set the picture, including:

e Type of services provided
e The mix and number of staff employed

3. Reiterate the objectives of work experience:
¢ To explore nursing as a possible career option
¢ To find out what nurses do, to observe them at

work and participate in some nursing activities
e To experience the world of work in a
health facility
e To complete the exercises in the
student handbook
¢ To receive a formal assessment of student
performance on placement, for inclusion
in school records

4. Referring to the Nursing Work Experience -
Conditions of Participation leaflet that was
issued with their initial letter, discuss the
expected responsibilities of students in
relation to:

e their behaviour (ie respectful, courteous)

e working towards achieving the stated and
other personal objectives of work experience

e their attendance times and working hours
during the placement

e the need to abide by the rules and
regulations set down by the AHS and/or

health facility in relation to work experience
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5. Explain in some detail the information in the first
section of the student handbook Dare to Care —
Important things to remember, which covers:

e general safety in the workplace
® protecting patients

e security in the workplace

¢ confidentiality

6. Provide advice on what to do if:

e they are sick and cannot attend — need to
contact the Program Coordinator

e they do not like the placement

e if they need to leave the health facility during
work time — namely notify a nurse if they
leave the area and report in again once they
return.

7. Discuss the timing of refreshment breaks and
the location of the cafeteria, coffee shop, lunch
rooms.

8. Issue name badges.

9. Issue protective clothing eg. lab coat or tabbard
(optional).

10. Provide an overview of nursing including:

e The different courses leading to a nursing
qualification

¢ Employment opportunities for nurses and
salary scales

¢ Professional and career advancement
opportunities for nurses

e Study options for qualified nurses

This can be done by showing the video and

using the overheads in the Nursing Career Kit

for school careers advisers.

I 1. Issue the Student Survival Kit, explaining contents,
in particular the student handbook Dare to Care
— the Challenge of Nursing Work Experience.

12. Set up regular times to meet and arrangements
for debriefing and evaluation at the end of the
placement.

I3. Provide contact details for the Program
Coordinator during working hours.

14. Conduct a brief tour of the health facility.



COMMUNICATION TEMPLATE — STAFF

INTERNAL MEMORANDUM
TO: (Nursing Unit Manager)
FROM: (Nursing Work Experience Program Coordinator)
SUBJECT:  Nursing Work Experience Program — Placement details

Thank you for agreeing to participate in the nursing work experience program.Your contribution and

that of your staff to this important initiative, is very much appreciated.

The following Year students have been assigned to your ward/unit.

Name Year
School

Name Year
School

They will be attending your ward/unit on the following days ,or each

for the period commencing ___/__/___ andfinishing __/__/ _ (inclusive).

Their hours of work are from am to pm on each occasion.

The students will be arriving at am on the first day and will receive a formal orientation to nursing
work experience and to the health facility at that time followed by a short tour. This means that they will

be escorted to the ward/unit at about am where | will find you to make the introductions.

| have arranged to see the students each day to find out how they are going. | will communicate this

information to the school careers adviser who will be visiting sometime during the week.

A debriefing session for the students has been arranged on their final day at am/pm, at which time
they will be given their certificates of completion.

Please complete one of the school’s ‘student assessment forms’ for each of the students on the last day
of their placement. These forms are the official evaluation of their work experience and are placed in

the school records.

| can be contacted on tel should you wish to discuss these arrangements in

more detail.
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INITIAL RESPONSE LETTER

This letter can be sent out:
® once a request for a nursing work experience has been received
e if the dates and duration of placement are acceptable to the health facility

¢ if more information is required from the student

LETTERHEAD
Dear (Student),

Thank you for your inquiry about the nursing work experience program at (health facility). VWe would

be pleased to assist you in your exploration of nursing as a career.

In order for your application to be processed to the next stage, | need some additional information

from you.

Firstly, | have enclosed two forms that | would ask you to complete and return to me at the address
indicated, by (due date):
I. Registration Form

2. Protection of Privileged and Confidential Information Form

Secondly, | have enclosed a Nursing Work Experience — Conditions of Participation document which | would
like you and your parents to read. Please sign the section at the end of Part 2, as requested, if you and
your parents agree to the conditions set out. | would be pleased to answer any questions you may have

about the document and/or our nursing work experience program. My phone number is:

Thirdly, when returning these forms, please also include the following information from your school:
* a copy of the insurance and indemnity cover
* a Student Evaluation Form

* a copy of the Student Placement Record (or similar).

Yours sincerely,

Nursing work experience coordinator
(health facility name)
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CONFIRMATION LETTER — STUDENT

Although not essential, a letter containing similar information to this can also be sent to the parents and the

school careers adviser.

LETTERHEAD
Dear (Student),
This letter is to confirm your place in the nursing work experience program at (name of health facility).

The dates of your placement are: (from) (to)

Please report to: (name of person and place to meet on the first day)

Please arrive at: (time)

Hours of work after the first day: 8am to 3pm

What to wear: We want you to feel like you are a real member of staff while you are on work
experience and so you do not have to wear your school uniform. Because you will be in contact with
patients, staff and the general public, it is important to look neat and tidy at all times. Please dress in
comfortable and practical clothing that is washable (ho jeans please) and suitable for the workplace and
also wear shoes with a covered toe to protect your feet and toes. If you have long hair, please keep it
tied back. Keep jewellery to a minimum.

We will provide you with an identification badge that should be visible at all times whilst you are in the

(health facility). This will need to be returned at the end of your work experience.

Meals: Meals are not provided so you will need to bring your lunch from home or buy refreshments

from one of the nearby outlets.

Whilst you are with us at the (health facility) you will be assigned to a nurse who will look after you
and help you work through the activities during the week/days.You will be able to watch and perform
some of the tasks that nurses do, with the permission of the patient and at the discretion of the nurse.
A suggested list of the activities that you are able to see and do is contained in the student handbook

that you will be given on Day |.

| look forward to meeting you on (date) and hope that your experience will be enjoyable and helpful in
determining your future career. Please ring me on (phone number) if you are unable to attend on the

first day or have any questions you would like answered.

Yours sincerely

Nursing work experience coordinator
(health facility name)
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REGISTRATION FORM

A registration form helps to formalise the program from the student’s perspective and assists in the
collection of data for the health facility records.

HEALTH FACILITY X NURSING WORK EXPERIENCE PROGRAM

REGISTRATION FORM

Name
Address

Postcode
Telephone (home) Date of birth
Are you in:Year 9 10 I 12 (please circle)
School (name)
Address

Postcode
Telephone Fax

Careers Adviser (name)

Work experience dates First preference

Second preference

Please complete this form and return it by mail or fax to:

Nursing Work Experience Coordinator
Department or location

Health facility address

Tel.

Fax.

NOTE: Details of your placement will be sent to you on receipt of completed forms
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PROTECTION OF PRIVILEGED AND
CONFIDENTIAL INFORMATION FORM

HEALTH FACILITY X NURSING WORK EXPERIENCE PROGRAM
PROTECTION OF PRIVILEGED AND
CONFIDENTIAL INFORMATION FORM

| (name)

(Please print your full name)

of (school)

(Please print the full name of your school)
am undertaking nursing work experience at a (name of health facility) in (Area Health Service).

| am aware and understand that, in the course of my nursing work experience placement, | may have
access to privileged and confidential information in respect to health facility matters, patients and staff.

| agree that in the course of my nursing work experience placement, | will not discuss any
information concerning health facility matters, patients or staff to anyone other than authorised

personnel of the health facility and within the health facility.

Signed (Student) Date

Signed (Parent/guardian) Date

This form is to be signed and returned together with the Registration Form and/or the Nursing Work
Experience — Conditions of Participation form.
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CERTIFICATE

Area Health Service (name)

CERTIFICATE

NURSING WORK EXPERIENCE

PRESENTED TO

Name

LOGO

School

HEALTH FACILITY X

ON THE SUCCESSFUL COMPLETION OF
NURSING WORK EXPERIENCE IN

Nursing Work Experience Coordinator

Date
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STUDENT EVALUATION PROGRAM

We hope you found your nursing work experience placement interesting and enjoyable and would like to
know what you thought about the program.Your comments and the answers to our questions will help us
improve the program for the benefit of future students. So please take a few minutes to complete this

evaluation form.

INSTRUCTIONS: Read the statements in the left hand column and then tick the best response to that

statement. You may use the space provided at the end of the page to write further comments.

QUESTION YES | NO NOT SURE

Overall, | enjoyed my nursing work experience placement

The activities in which | participated were interesting

The staff on the ward/unit where | worked made me feel welcome

The nurses with whom | worked were helpful

Nursing staff were happy to answer my questions

| was included in ward/unit activities wherever possible

The nurses understood what a student on nursing work experience
could and could not do

| enjoyed interacting with the patients on the ward/unit where | worked

Work experience has given me a better understanding of the range of
work that nurses do

Work experience has increased my interest in becoming a nurse

| intend to find out more details about the nursing courses that
are available to me when | leave school

| would recommend nursing work experience to my friends who are
thinking about becoming a nurse

Do you think you will take up nursing as a career?

Comments

Thank you for taking the time to complete this form
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STUDENT EVALUATION OF THE
STUDENT HANDBOOK

The student handbook Dare to Care — the Challenge of Nursing Work Experience has been updated. Since you
have been using it during your recent placement, we are very interested to receive your comments and any

ideas you may have to improve it for future students. Please take a few minutes to complete this form.

INSTRUCTIONS: Read the statements in the left hand column and then tick the best response to that

statement. Please use the space provided at the end of the page to add your comments and ideas.

QUESTION YES | NO NOT SURE

The booklet is well set out and easy to read

The information in Section |: About your nursing work experience, helped me
adjust more easily to the ward/unit where | was placed

The search and find exercise helped me to become familiar with the
ward/unit environment

Completing the daily diary helped me summarise and recall what | had
experienced during my placement

| learned some of the terms that nurses use in their work through
completing the quizzes, the anatomical diagram and the crossword

| was pleased to have the handbook to work on when the ward/unit
was busy

The handbook assisted me in getting the most out of my nursing work
experience placement

By using the handbook, | found my understanding of nursing had improved
by the end of work experience

| would recommend that this handbook be used by all students who are
undertaking work experience in nursing

Your comments and ideas

Thank you for taking the time to complete this form
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STAFF EVALUATION OF NURSING
WORK EXPERIENCE PROGRAM

Thank you for participating in the nursing work experience program (intended for nurses who have had
direct contact with work experience students).Your contribution is very valuable in helping school students

gain an accurate impression of nursing and discover what nurses do in the workplace.

Please complete the following questionnaire to help us obtain your views on the organisation and

implementation of the nursing work experience program.

QUESTION YES | NO

Nurses on the ward/unit were aware of the Area Health Service/health facility’s
commitment to offering nursing work experience and the rationale for the exercise

Nurses from the ward/unit were invited to contribute to the development of the program

Communication about the assignment of the students to the ward/unit for their placement
was received in advance of the date

The nursing work experience coordinator was accessible to nursing staff to respond to
questions and was receptive to their comments

Students were adequately prepared for their placement when they arrived on the ward/unit

The student handbook was a useful resource to refer the student to when the ward/unit
was busy

Nursing work experience will continue to be supported in this ward/unit

Comments

Thank you for taking the time to complete this form
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ACTIVITY SUMMARY

In order to measure the contribution of work experience to the promotion of nursing and collect valuable
statistics for use in workforce development strategies, an annual activity summary should be provided by each

health service. The information will be summarised into an Area-wide report at the end of the year.

The following form is provided to facilitate this process.

PROMOTION OF NURSING AS A CAREER
ANNUAL ACTIVITY SUMMARY

NURSING WORK EXPERIENCE PROGRAM PLACEMENTS
MONTH NOS sSCHOOL POSTCODE ATSI NESB

Follow-up activities

Number of Student Workbooks used
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SAMPLE BUSINESS PLAN

PROMOTION OF NURSING AS A CAREER

OUTCOME:An increase in enrolments of school leavers into nursing courses in NSW

OBJECTIVES

STRATEGIES

TARGETS

TIMEFRAME

PERFORMANCE
MEASURES

|. Demonstrate the
work of nurses to school
students interested in a

nursing career

Offer local school
students places in nursing
work experience
programs (NWEP)

(No of) student
placements

Months selected to
accept students on
placement

® No of students placed in

programs

2. Encourage students
on NWEP placement
to actively collect
information about

nursing

e [ssue student handbook
to all students

o Show nursing video(s)

¢ Discuss content of
Nursing Career Kits

¢ Nurses are proactive in
providing nursing
information and

responding to student

All students on
placement:

e Complete handbook
® Watch the video

o Have access to kits
o Nurse/student

interaction

e Throughout the

placement months

o No of material resources
used

o No of students
expressing interest in

pursuing nursing

questions
3. Assess the e Evaluation of student e Every placement e Ongoing e Student interest in
effectiveness of nursing performance NWEP increased
work experience e Student feedback on e Every placement e Ongoing
the programs
e Debriefing sessions e Every placement e Ongoing
for students
e Evaluation by staff of e Bi-annually e Ongoing
ward based programs
4. Evaluate the effects e Letter/ questionnaire to | e All students contacted | ¢ Annual o Students’ selection of

of nursing work
experience on subject

choices and future

former work
experience students
e Discussion with school

and questionnaires
returned

o All careers advisers

e At end of each

suitable subjects for
nursing

e Students enrolling in

career options careers adviser school term nursing courses
following student’s
placement

5. Explore the effects ¢ Questions on ¢ All BN graduates e Annual ¢ No of respondents who

of nursing work
experience on BN and
EN course enrolments

Consortium
evaluation form
e Questionnaire to all EN

course applicants in AHS

o All TENs

o At each intake

had participated in a
NWEP

6. Inform school
careers advisers and
parents about nursing,
the NWEP and other

options

¢ Attend cluster meetings
of local careers advisers

e Attend local parent and
citizen meetings and/or
meet parents at school
career events

Contact with:

o All careers advisers

e Parents of local
school students

o Annual
o Annual as they

occur

o No of careers advisers/

parents in attendance

NOTE: Additional activities promoting nursing as a career can be described in the Annual Report

C Nursing — you can make a difference ( 45




KEY CONTACTS FOR
SCHOOL SECTORS

GOVERNMENT Southern Region
(STATE) SCHOOLS 5 Crofts Avenue (PO Box 553)
HURSTVILLE NSW 2220
Principal Education Officer Tel. (02) 9772 7000
Vocational Learning Unit Fax. (02) 9772 7009

Curriculum Support Directorate

Department of Education and Training

Block D, Level |
3A Small’s Road INDEPENDENT
RYDE NSW 2112 sSsCHOOLS

Tel. (02) 9886 7552
Fax. (02) 9886 7657 Association of Independent Schools
of New South Wales Limited
Level 9 Reid House
(CATHOLIC SCHOOLS | 75 King Street

SYDNEY NSW 2000

Catholic Education Office Tel. (02)9299 2845
38 Renwick Street (PO Box 217) Fax. (02) 9290 2274
LEICHHARDT NSW 2040 Website. www.studentnet.edu.au/vet

Tel. (02) 9569 6111
Fax (02) 9550 0052

Regional Catholic Education Offices
Eastern Region Director

33 Banks Avenue

DACEYVILLE NSW 2032

Tel. (02) 9314 1244

Fax. (02) 9314 1612

Inner West Region

I st Floor, Berala Arcade
Woodburn Road (PO Box 83)
BERALA NSW 214]

Tel. (02) 9643 3600

Fax. (02) 9643 3609
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