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 Quick Reference Guide1

This section provides a handy guide for use when sampling water and submitting the samples 

to DAL for analysis. For more detailed information, refer to the protocols in the sections 

following the Quick Reference Guide.

The following guides are included:

 How do I collect a microbiology sample?

 How do I collect a chemistry sample?

 How do I collect a pesticide sample?

 Submitting samples: Label or Form?

 How do I contact the laboratories?

 Where do I send the samples?

 How will I receive my DWMP results?
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Label

 DWMP: Record required details on a 
barcoded allocated or repeat/additional 
label, as appropriate.

 Approved Projects: Record required 
details on an issued printed label.

 Other Samples: Record sample details on 
the container, and complete a DAL Sample 
Submission Form.

Sample Container

 Use a leak-proof 
sterile container.

 For chlorinated 
samples use a 
sterile sample jar 
containing sodium 
thiosulphate.

Collecting the Sample

 Use aseptic technique.
 Do not rinse the container before taking the 

sample.
 A minimum volume of 150 mL is required.

Reticulated Supplies

 Disinfect the tap.
 Let the water run for 2 - 3 minutes.
 Reduce the water flow to avoid splashing.
 Collect the sample.

Wells, Bores

Before sampling:

 Operate hand pumps for at least 5 minutes.
 Operate mechanical pumps for 2 - 3 

minutes.

Rivers, Lakes and Reservoirs

 Hold the sample bottle near its base 
and plunge it, neck downward, below the 
surface.

 If there is no current push the bottle forward 
horizontally away from the hand to collect 
the sample.

How do I collect a 
microbiology sample?

Transporting Samples to the Laboratory

 Pack the samples into an insulated 
container together with sufficient freezer 
bricks to keep the samples between 
2 - 10°C during transportation.

 Mark the container “Water Samples” and 
dispatch to the laboratory.

 All samples must reach DAL within 24 
hours of collection.
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Sample Container

 Use a robust polythene screw cap bottle 
capable of holding at least 1 L of sample.

 Containers must be clean and free of 
contaminants. 

Collecting the Sample

 Flush the lines for at least 3 minutes before 
collecting the samples.

 Fill the bottle halfway, shake the container 
and discard the water.

 Refill all the way to the top, leaving the 
minimum headspace possible.

 A minimum volume of 1 L is required.

Label

 DWMP: Record required details on a 
barcoded allocated or repeat/additional 
label, as appropriate.

 Approved Projects: Record required 
details on an issued printed label.

 Other Samples: Record sample details on 
the container, and complete a DAL Sample 
Submission Form.

How do I collect a
chemistry sample?

Transporting Samples to the Laboratory

 Pack the samples into an insulated 
container together with sufficient freezer 
bricks to keep the samples cool during 
transportation.

 Mark the container “Water Samples” and 
dispatch to the laboratory.
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Sample Container

 Use a brown glass bottle capable of 
holding at least 1 L of sample, together 
with a plastic screw-top cap lined with 
aluminium foil.

 Containers must be clean and free of 
contaminants.

 Bottles should preferably be rinsed with 
pesticide grade acetone, dried and capped 
prior to use.

Collecting the Sample

 Before sampling, rinse the bottle with the 
water to be sampled at least once.

 Fill the bottle with the sample.

 A minimum volume of 1 L is required.

Label

 Targeted Pesticide Program: Record 
required details on the issued printed label.

 Approved Projects: Record required 
details on the issued printed label.

 Other Samples: Record sample details on 
the container, and complete a DAL Sample 
Submission Form. 

How do I collect a 
pesticide sample?

Transporting Samples to the Laboratory

  Pack the samples into an insulated 
container together with sufficient freezer 
bricks to keep the samples cool during 
transportation.

 Mark the container “Water Samples” and 
dispatch to the laboratory. 
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Submitting Samples: 
Label or Form?
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General Enquiries

DAL Water Project Manager

Phone: (02) 9646 0322
Fax: (02) 9646 0333

Email: water@dal.wsahs.nsw.gov.au

How do I contact the
laboratories?

Enquiries about Microbiology Samples

Laboratory Manager 
Water Microbiology Laboratory

Phone: (02) 9646 0422
Fax: (02) 9649 6413

Email: water@dal.wsahs.nsw.gov.au

Enquiries about Chemistry Samples

Laboratory Manager 
Trace Inorganics Laboratory

Phone: (02) 9646 0424
Fax: (02) 9646 3718

Email: water@dal.wsahs.nsw.gov.au

Enquiries about Pesticide Samples

Laboratory Manager 
Clinical and Environmental Toxicology Laboratory

Phone: (02) 9646 0436
Fax: (02) 9646 0333

Email: water@dal.wsahs.nsw.gov.au
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Where do I send 
the samples?
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