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New South Wales Cancer Patient Satisfaction Survey 2007

Foreword from the Minister

ancer is one of the major diseases our community

faces. The NSW Government remains committed to
improving cancer care. The NSW Cancer Plan 2007-2010
is tangible evidence of this commitment and a blueprint for
action to improve cancer results.

Cancer results in NSV are good and comparable to the
best results around the world. This outcome reflects the
dedication of cancer health professionals throughout NSW
and the patient’s willingness to undergo often difficult cancer
treatment to get the best result. However, what is the
patient experience of cancer treatment and how can it be
further improved?

An objective of the Cancer Institute NSW as dictated in

its Act is to improve the quality of life of those affected by
cancer. The New South Wales Cancer Patient Satisfaction
Survey 2007 allows us to measure the experience of cancer
patients and to obtain their opinion in their own words.

Overall the results are good with high a satisfaction level
for their care overall. The cancer outpatient results in
NSW benchmark well with Canada. As hoped, the Survey
also allows us to be quite specific about where further
improvement is needed.

The Survey provides us with good direction for our new
work in the on-going development of cancer services.

| commend this report to you.

Hon. Verity Firth MP

Minister for Climate Change and the Environment
Minister for Women

Minister for Science and Medical Research
Minister Assisting the Minister for Health (Cancer)
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Chief Cancer Officer’s report

Cancer is the major burden of disease in our community,
and the major cause of premature deaths."! The Cancer
Institute NSW predicts that there will be around 30 per cent
more cancer cases in the next decade compared to the

last.™ Such a major health problem in our community will
require new models of care and new services developed that
match closely to patient needs.

Cancer is a devastating diagnosis for the individual involved
but also for their family, carers and friends. There is an
immediate need to seek and obtain the best medical advice
and support at this difficult time. The bottom line is to
increase the chances of returning to normal life as soon

as possible.

Cancer services in NSW produce good cancer outcomes
with the chances of surviving cancer similar to the USA and
Canada and superior to the UK. However, the length of life
lived after a cancer diagnosis is not the only measure. The
experience of those undergoing treatment and their quality
of life are also important considerations.

This report, the New South Wales Cancer Patient Satisfaction
Survey 2007, for the first time measures the patient’s
experience directly and identifies what they rated highly and
where more effort is needed. This information will allow
service development to be better aligned to patients’ needs
and expectations.

Overall the results show a high level of satisfaction by cancer
inpatients with over 90% rating services excellent, very good
or good. Similarly, more than 97% of cancer outpatients also
rated services highly.

Courtesy of staff, team work and confidence in treating
doctors were all rated highly by patients. Patients felt they
were treated with dignity and respect in the great majority
of cases.

The report also showed areas that need further
development. Patients reported the need for more
professional help in coping with their anxieties about cancer
and its treatment. They wanted more information about
how their illness and the treatment would affect them as they
attempted to resume their lives at home.

The cancer outpatient results were compared to results
from the same survey given to Canadian cancer outpatients.
Overall the results were very similar with NSW patients
rating some important issues higher or lower than Canadian
patients.

The Cancer Institute NSW plans to work with NSW Health
to repeat the survey annually. It will now facilitate the wide
dissemination of these results and so encourage change and
improvement in cancer care. This survey provides another
method to improve our ability to listen to patients and their
families and respond to the needs of our cancer patients. It
offers real hope of being able to better provide a high quality
of cancer care in the future.

Professor Jim F Bishop

Chief Cancer Officer

CEO Cancer Institute NSW

Professor of Cancer Medicine, the University of Sydney
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