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Chapter Four:  Cancer Outpatients Results

Figure 28 Summary of Dimensions of Care, Cancer Outpatients
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SD - Overall Attitudes  79.8% 4006 

CD - Respect for Patient Preferences  76.0% 4010 

CD - Physical Comfort  68.8% 3026 

SD - Surgery, Procedures, and Tests  68.6% 3691 

CD - Information and Education  57.8% 55.8% ▲ 4008 

CD - Emotional Support  54.8% 61.6%  4011 

CD - Family and Friends  52.2% 3983 

CD - Coordination of Care  69.9% 75.8%  4004 

CD - Access to Care  64.6% 67.7%  3977 

 
Your current score is: higher ▲ or lower . 
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Arrows indicate a substantial difference from your current score.
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Figure 29 Key Drivers, Cancer Outpatients
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CO: Did everything to treat cancer
 

83.2%
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CO: Treated w/dignity/respect
 

86.3%
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CO: Went out of way to help
 

57.4%
 

0.446 

CO: Trusted staff w/confidential info
 

80.5%
 

0.441 

CO: Enough info re: patient rights/responsibilities
 

67.3%
 

0.420 

CO: Did everything to control pain/discomfort
 

71.3%
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CO: Rate hospital care past 6 months
 

97.6%
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CO: Knew enough re: cancer therapies
 

76.3%
 

0.416 

CO: Handling of transfer between specialist groups
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0.412 

CO: Knew next step in care
 

CO: Knew who to go to w/questions
 

CO: Timely info re: cancer treatment/side-effects
 

64.6%
 

0.392 

CO: Did everything to help w/chemo side effects
 

76.9%
 

0.386 

CO: Given enough info on cancer therapies
 

59.9%
 

0.384 

▲Arrows indicate a substantial difference from your current score.
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Figure 30 Access to Care dimension, Cancer Outpatients
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CO: Wait longer than expected for chemo
 

41.7%
 

44.7%  1399 

CO: Waited too long for first treatment appt
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3949 

CO: Wait longer than expected for radiation
 

39.7%
 

57.4%  1295 

 
Your current score is: higher ▲ or lower . 
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▲

Arrows indicate a substantial difference from your current score.
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Figure 31 Information and Education dimension, Cancer Outpatients
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CO: Knew next step in care
 

58.4%
 

55.8%

▲

 3928 

CO: Timely info re: cancer treatment/side-effects
 

64.6%
 

3961 

CO: Given enough info on cancer therapies
 

59.9%
 

3972 

CO: Enough info on physical changes
 

62.5%
 

2938 

CO: Enough info on changes in work/activities
 

51.6%
 

3029 

CO: Enough info on energy changes
 

54.1%
 

3517 

CO: Staff explained why tests needed
 

76.2%
 

3804 

CO: Told how to manage radiation effects
 

78.2%
 

1196 

CO: Told how to manage chemo side effects
 

74.9%
 

1361 

CO: Enough info on nutritional needs
 

50.7%
 

3213 

CO: Explained results of surgery understandably
 

73.1%
 

2345 

CO: Enough info on emotional changes
 

43.1%
 

3138 

▲

Arrows indicate a substantial difference from your current score.
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Figure 31(cont’d)  Information and Education dimension, Cancer Outpatients
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CO: Comfortable talking re: alternate therapy
 

47.7%
 

2243 

CO: Enough info re: relationship changes
 

36.7%
 

2578 

CO: Enough info on sexual activity changes
 

35.7%
 

2598 

CO: Understood the info re: treatment options
 

56.8%
 

3880 

CO: Discussed cancer treatments w/you
 

56.3%
 

3963 

CO: Told how long wait would be for surgery
 

81.9%
 

1754 

 
Your current score is: higher ▲ or lower . 

▲

Arrows indicate a substantial difference from your current score.
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Figure 32 Other measures related to Information and Education dimension, Cancer Outpatients
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Your current score is: higher ▲ or lower . 

CO: Wanted but didn't receive info on services  

Counseling/support (social workers, psychologists)  34.7% 468 

Spiritual support  14.7% 198 

Dietitian  35.0% 471 

Speech therapist  8.3% 112 

Occupational therapist  10.5% 142 

Physical therapist  17.4% 234 

Support groups  24.1% 325 

Palliative care  11.4% 154 

Dental Practitioner  20.7% 279 

Cancer Help-Line (13 11 20)  16.4% 221 

Other  14.1% 190 

▲

Arrows indicate a substantial difference from your current score.
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Figure 33 Emotional Support dimension, Cancer Outpatients
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CO: Went out of way to help
 

57.4%
 

3950 

CO: Knew who to go to w/questions
 

59.1%
 

59.4%  3926 

CO: Comfortable talking re: cancer care
 

70.6%
 

2879 

CO: Offered counseling/support re: concerns/coping
 

46.3%
 

3137 

CO: After initial diagnosis put in touch w/staff to help w/
 anxiety/fear
 

33.2%
 

2146 

CO: Got help wanted figuring out payment
 

65.1%
 

67.6%  1431 

CO: Told of cancer diagnosis sensitively
 

59.4%
 

3976 

CO: When first told of illness put in touch w/professionals
 to help w/anxiety/fear
 

44.5%
 

3150 

 
Your current score is: higher ▲ or lower . 

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 34 Coordination of Care dimension, Cancer Outpatients

CO: Overall care received CD - Coordination of Care 
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CO: Handling of transfer between specialist groups
 

92.9%  3146 

CO: Did everything to help w/chemo side effects
 

76.9%  1322 

CO: Aware of medical history
 

55.6%  3907 

CO: Aware of test results
 

61.3%  3901 

CO: Given confusing/conflicting info
 

77.0%  75.8%  3932 

CO: Did everything to help w/radiation effects
 

78.9%  1168 

CO: Knew who was in charge for each therapy
 

75.6%  3915 

CO: Family Dr knew enough re: cancer care
 

60.0%  3681 

CO: Case reviewed before treatment plan decided
 

65.7%  3948 

▲Arrows indicate a substantial difference from your current score.
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Figure 35 Other measures related to Coordination of Care dimension, Cancer Outpatients

 

 

Your current score is: higher ▲ or lower . 

NRC Canada
 

Average  n size

Family doctor  29.5%  32.4%  1143 

Cancer specialist  32.6%  22.4% ▲ 1263 

Surgeon  28.5%  35.9%  1105 

Someone else  9.4%  9.4%  363 

CO: Involved most in cancer treatment plan  

Family doctor  2.8%  96 

Cancer specialist  70.8%  2435 

Surgeon  15.8%  543 

Nurse / Cancer Nurse co-ordinator  6.5%  225 

Cancer Care co-ordinator  3.4%  118 

Someone else    0.7%  24 

CO: Had Surgery at this hospital  

Yes, only at this hospital or clinic  53.6%  1241 

At this hospital or clinic and another hospital/clinic  10.4%  240 

No, at another hospital or clinic only  36.0%  834 

CO: Had chemotherapy past 6 months  

Yes  40.4%  60.2%  1554 

No  59.6%  39.8%

▲

 2296 

CO: Had chemotherapy at hospital  

Yes, only at this hospital or clinic  82.3%  1179 

At this hospital or clinic AND another hospital or clinic  4.5%  64 

No, at another hospital or clinic only  6.9%  99 

No, I only take pills at home  6.4%  91 

CO: Had radiation therapy past 6 months  

Yes  35.8%  47.8%  1390 

No  64.2%  52.2%

▲

 2493 

CO: Who told you of cancer diagnosis  

▲

▲

▲

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 35 (cont’d) Other measures related to Coordination of Care dimension, Cancer Outpatients
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Yes, only at this hospital or clinic  90.5%  1169 
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CO: Used complementary/alternative cancer therapies  

Yes  13.3%  525 

No  81.1%  3200 

Not sure  5.6%  219 

CO: Used additional non-prescribed cancer treatments  

Yes  14.0%  552 

No  82.9%  3272 

Not sure  3.2%  125 

CO: Number of Drs seen in past 6 months  

One  

Two  

Three  22.6%  23.2%  875 

Four or more  20.1%  17.9%

▲
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▲

Arrows indicate a substantial difference from your current score.
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Figure 36 Respect for Patient Preferences dimension, Cancer Outpatients
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CO: Trusted staff w/confidential info  80.5%  3955 

CO: Enough info re: patient rights/responsibilities  67.3%  3934 

CO: Involved in cancer care decisions  60.4%  3968 

CO: Enough privacy during care  85.6%  3969 

▲

Arrows indicate a substantial difference from your current score.
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Figure 37 Family and Friends dimension, Cancer Outpatients
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CO: Considered living situation in treatment
 

47.9%
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CO: Family able to be involved in cancer care
 

56.5%
 

3957
 

▲

Arrows indicate a substantial difference from your current score.
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Figure 38 Physical Comfort dimension, Cancer Outpatients
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CO: Did everything to make wait comfortable
 

61.9%
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CO: Did everything to make radiation therapy wait
 comfortable
 

69.5%
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Arrows indicate a substantial difference from your current score.
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Figure 39 Other measures related to Physical Comfort dimension, Cancer Outpatients
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Severe  9.1% 11.1%  354 

Moderate  22.8% 26.4%  887 

Mild  24.6% 22.4%

▲

 956 

Did not have pain in the past 6 months  43.4% 40.1%

▲

 1688 

CO: Rate pain past 6 months

 

▲

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 40 Surgery, Procedures and Tests supplementary dimension, Cancer Outpatients
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CO: Explained test results understandably
 

68.6%
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Yes  66.6%  60.2%

▲
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No  33.4%  39.8%  1308 

CO: Had surgery after cancer diagnosis  

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 41 Overall Attitudes supplementary dimension, Cancer Outpatients
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CO: Rate hospital/clinic
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3924 

CO: Got services needed in past 6 months

 

75.3%
 

3934 

CO: Would recommend providers at hospital

 

81.6%
 

3949 

CO: Would recommend hospital/clinic

 

81.5%
 

3949 

CO: Did everything to treat cancer

 

83.2%
 

3958 

CO: Rate hospital care past 6 months

 

97.6%
 

3938 

CO: Knew enough re: cancer therapies

 

76.3%
 

3969 

▲

Arrows indicate a substantial difference from your current score.
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Figure 42 Questions about the patients (health status), Cancer Outpatients

 

 

Your current score is: higher ▲ or lower . 

NRC Canada
 

Average  n size
 

Received OP cancer care past 6 months

 
23.3%  18.3%

▲

 
 

925 

22.1%  13.6% ▲ 878 

 

Yes, currently receiving or have receive d cancer treatment  68.9%  76.6%  2711 

Yes, but have ONLY received follow-up care  in the past 6  27.5%  16.8% ▲ 1082 

No, have not received cancer care in the past 6 months  3.6%  6.5%  141 

 
CO: When told of cancer diagnosis  

Less than 6 months ago  5.0%  15.9%  198 

Between 6-12 months ago  34.3%  42.0%  1359 
 

Between 1 and 2 years ago  
 

Between 2 to 5 years ago  

More than 5 years ago  15.3%  10.2%

▲

 605 
 

 
CO: Rate health  

 

Excellent  8.1%  323 
 

Very Good  24.1%  955 
 

Good  39.6%  1569 
 

Fair  22.4%  889 
 

Poor  5.8%  228 

 

 
CO: Days in bed due to illness/injury in Feb  

 
None  62.7%  2460 

 
One day  4.3%  170 

 
Two days  6.5%  257 

 
Three days  4.7%  185 

 
Four days  4.9%  193 

 
Five -to-seven days  6.5%  257 

 
Eight -to-ten days  3.1%  120 

 
More than ten days  7.2%  284 

 
 
 

▲

▲

▲

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 43 Questions about the patients, Cancer Outpatients

 

 

Your current score is: higher ▲ or lower . 

NRC Canada
 

Average  n size
 

CO: Times at this outpatient clinic in Feb

 

One  47.6%  1691 
 

Two  19.4%  689 

Three  7.3%  259 

Four  6.3%  225 

Five to nine  7.5%  266 

Ten or more  11.8%  420 

CO: Times in hospital overnight in past six months  

Only this time  15.5%  595 

This time and one other  8.1%  311 

This time and more than one other time  7.9%  304 

Not in hospital overnight in this period  68.4%  2617 

CO: Patient classification  

Public or Medicare patient  80.7%  3030 

Private patient/claiming against private health insurance  13.7%  513 

WorkCover patient    0.2%  6 

Department of Veterans Affairs (DVA) patient  3.1%  117 

Something else    0.4%  16 

Not sure  1.9%  72 

CO: Level of education completed  

Less than Year 12 at secondary school  46.9%  1750 

Completed Year 12 at secondary school  15.3%  572 

Trade or technical certificate or diploma  23.3%  869 

University graduate  9.7%  362 

Post graduate / higher degree  4.8%  178 

 ▲Arrows indicate a substantial difference from your current score.
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Figure 44 Questions about the patients (background), Cancer Outpatients

 

 

Your current score is: higher ▲ or lower . 

NRC Canada
 

Average  n size

CO: Aboriginal or Torres Strait Island background

 

88.1%  3317 

1.4%   
 

52 
 

1.5%   
 

56 
 

1.1%   
 

42 
 

0.4%   
 

14 
 

0.3%   
 

12 
 

1.0%   
 

36 
 

1.5%   
 

58 
 

0.8%   
 

29 
 

0.5%   
 

20 
 

0.1%   
 

5 

 

No  99.1%  3913 

Yes, Aboriginal    0.7%  29 

Yes, Torres Strait Islander    0.2%  6 

CO: Language spoken at home  

English

Italian  

Greek  

Spanish  

Croatian  

Serbian  

Arabic  

Cantonese  

Mandarin  

Vietnamese

Korean  

Other  3.2%  122 

CO: Country of origin  

Australia / Torres Strait Islands  67.1%  2655 

New Zealand 1.5%  58 

Other Pacific    0.8%  33 

United Kingdom / Ireland  8.8%  348 

Other Europe  11.2%  444 

Middle East  1.9%  77 

China  1.9%  77 

Vietnam    0.8%  31 

Other Asia  3.4%  135 

Africa    0.9%  36 

North America    0.4%  16 

South America    1.2%  46 

 

 

▲Arrows indicate a substantial difference from your current score.
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Figure 45 Questions about the patients (income, gender, age) Cancer Outpatients

 

 

Your current score is: higher ▲ or lower . 

NRC Canada
 

Average  n size

CO: Household income

 

Negative / nil income  6.7%  246 

Less than $15,000  18.5%  677 

$15,000 - $29,999  21.7%  796 

$30,000 - $44,999  11.9%  438 

$45,000 - $59,999  9.3%  342 

$60,000 - $74,999  6.2%  226 

$75,000 - $89,999  3.9%  143 

$90,000 - $104,999  2.7%  99 

$105,000 - $119,999    1.4%  50 

Greater than $120,000  3.1%  114 

Prefer not to answer  14.6%  535 

CO: Gender  

Male  45.2%  1780 

Female  54.8%  2155 

CO: Age Category  

Up to 9 years    1.2%  49 

10 to 14 years    0.8%  32 

15 to 19 years    0.5%  19 

20 to 29 years    1.2%  49 

30 to 39 years  3.1%  125 

40 to 49 years  10.7%  423 

50 to 59 years  21.4%  848 

60 to 69 years  29.4%  1169 

70 to 79 years  23.9%  949 

80 years or older  7.7%  307 

CO: Patient completed survey  

Yes - I completed the survey myself  80.3%  3187 
Yes - but I completed the survey with the help from  

someone  10.0%  398 

No - someone completed this survey for me  9.7%  386 

▲

Arrows indicate a substantial difference from your current score.
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Figure 46 Questions about the visits, Cancer Outpatients

 

 

Your current score is: higher ▲ or lower . 

NRC Canada
 

Average  n size

CO: Had blood tests/chemo during same visit
 

Yes  57.6% 59.9%  819 

No  42.4% 40.1%  604 

▲

Arrows indicate a substantial difference from your current score.
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Figure 47 Differences by patient characteristics (gender), Cancer Outpatients

Highest correlation with 

 

"OI: Overall care received" 

%
 
Positive

 
Score

 

 
 

Males (CO)  

 
Your current score is: higher ▲ or lower . 

Females (CO)

CD - Respect for Patient Preferences
 

76.0%
 

78.1%  74.4%  

CD - Physical Comfort
 

68.8%
 

72.1%  66.1%  

CD - Information and Education
   

57.8%
 

59.9%  56.3% 

CD - Emotional Support 54.8%
 

55.0%  54.6%  

CD - Family and Friends
 

52.2%
 

52.2%  52.3%  

CD - Coordination of Care

  

69.9%
 

70.5%  69.4% 

CD - Access to Care 64.6%
 

65.0%  64.3%  

CO: Gender  n size 

Male  45.2% 1780 

Female  54.8% 2155 

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 48 Differences by patient characteristics (age), Cancer Outpatients

Highest correlation with 

 

"OI: Overall care received" 

%
 
Positive

 
Score

 

 
Your current score is: higher ▲ or lower . 

CO: Age Category  n size 

CD - Respect for Patient Preferences
 

76.0%
 

62.8%

▲

 70.4%  72.4%

▲

 79.0%  

CD - Physical Comfort
 

68.8%
 

57.0%

▲

 61.7%  64.6%

▲

 73.0%  

CD - Information and Education
 

57.8%
 

51.2%  55.2%  55.3%  60.0%  

CD - Emotional Support
 

54.8%
 

52.4%  50.6%  52.5%  56.7%  

CD - Family and Friends
 

52.2%
 

44.5%  55.2%  50.8%  53.2%  

CD - Coordination of Care
 

69.9%
 

58.7%

▲

 63.7%  67.0%

▲

 72.4%  

CD - Access to Care
 

64.6%
 

56.5%  61.8%  63.6%  65.9%  

 
Ages 0 - 19  Ages 20 - 39  Ages 40 -  59  Ages 60+ 

(CO) (CO) (CO) (CO) 

Ages 0 - 19  2.5% 100 

Ages 20 - 39  4.4% 174 

Ages 40 - 59  32.0% 1271 

Ages 60 and over  61.1% 2425 

▲

▲

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 49 Differences by patient characteristics (background), Cancer Outpatients

Highest correlation with 

 

"OI: Overall care received" 

%
 
Positive

 
Score

 

 
Your current score is: higher ▲ or lower . 

CO: Country of origin  n size 

 
Other English Non-English  

Australia (CO)  Speaking (CO)  Speaking (CO) 

CD - Respect for Patient Preferences
 

76.0%
 

77.5%  74.2%  71.1%

▲

 

CD - Physical Comfort
 

68.8%
 

70.9%  62.3%  62.1%

▲

 

CD - Information and Education
 

57.8%
 

58.8%  57.2%  54.6%  

CD - Emotional Support
 

54.8%
 

56.2%  54.5% 49.8%

▲

 

CD - Family and Friends
 

52.2%
 

53.2%  46.9%  49.7%  

CD - Coordination of Care
 

69.9%
 

71.1%  67.7%  65.9%

▲

 

CD - Access to Care
 

64.6%
 

66.5%  62.0%  59.7%

▲

 

Australia  67.1% 2655 

Other English Speaking  10.7% 422 

Other Non - English Speaking  22.2% 879 

▲

Arrows indicate a substantial difference from your current score.
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Figure 50 Differences by patient characteristics (health status), Cancer Outpatients

Highest correlation with 

 

"OI: Overall care received" 

%
 
Positive

 
Score

 

 
Your current score is: higher ▲ or lower . 

CO: Rate health n size 

 

CD - Respect for Patient Preferences
 

76.0%
 

71.0% ▲ 75.7%  79.3%  86.2%  

CD - Physical Comfort
 

68.8%
 

65.8%  68.5%  70.9%  75.5%  

CD - Information and Education
 

57.8%
 

49.9%

▲

 57.4%  62.7%  72.8%

CD - Emotional Support
 

54.8%
 

49.5%

▲

 53.8%  58.7%  67.0%  

CD - Family and Friends
 

52.2%
 

45.7%

▲

 51.2%  56.4%  67.2% 

CD - Coordination of Care
 

69.9%
 

65.8%

▲

 69.4%  72.6%  78.4%

CD - Access to Care
 

64.6%
 

61.7%  64.6%  66.3%  69.1%  

 
Poor/Fair  
Health  

 
Good Health 

Very Good 
Health  

 
Excellent  
Health  

Rating (CO)  Rating (CO) Rating (CO) Rating (CO) 

Excellent Health Rating  8.1% 323 

Very Good Health Rating  24.1% 955 

Good Health Rating  39.6% 1569 

Poor/Fair Health Rating  28.2% 1117 

▲

▲

▲

▲

▲

▲

▲

▲

▲

▲

▲

Arrows indicate a substantial difference from your current score.
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Figure 51 Differences by tumour type, Cancer Outpatients

 

 

%
 
Positive

 
Score

 

 
Your current score is: higher ▲ or lower . 

February 2007- NSW Cancer Average

 
Tumour:  

 
Tumour:  

 
Tumour:  

 
Tumour:  

Breast  Colorectal  Lymphohaem  Melanoma  

Overall care received (%Good/VGood/Exc)  
97.0%  97.9%  98.4%  100.0%  

 
63.1% 60.8%  58.6%  59.4%  64.9%  

 

 

76.0% 75.5%  74.1%  71.6%  76.0%  

 
52.2% 

 
53.1%  

 
51.8%  

 
48.7%  

 
46.7%  

 

Overall facility rating (%9/10)  

Would recommend (%Yes, definitely)  81.5% 81.4%  76.3%

▲

 82.4%  73.0%  

CD - Access to Care  64.6% 66.3%  65.4%  68.0%  64.9%  

CD - Information and Education  57.8% 58.4%  57.2%  52.3%  56.1%  

CD - Emotional Support  54.8% 56.5%  52.6%  51.9%  55.8%  

CD - Coordination of Care  69.9% 70.5%  68.8%  66.3%  70.9%  

CD - Respect for Patient Preferences  

CD - Family and Friends  

CD - Physical Comfort  68.8% 69.0%  66.5%  67.0%  68.3%  

97.2%

▲

Arrows indicate a substantial difference from your current score.
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Figure 51 (cont’d) Differences by tumour type, Cancer Outpatients

 

 

%
 
Positive

 
Score

 

 
Your current score is: higher ▲ or lower  . 

February 2007- NSW Cancer Average

 
Tumour: 
Respiratory 

 
Tumour: 
Urogenital 

 
Tumour:  
Other  

 
76.0%  77.3%  80.2%  78.3%  

52.2%  
 

53.3%  53.4%  50.3%  

 

Overall care received (%Good/VGood/Exc)  

Overall facility rating (%9/10)  

Would recommend (%Yes, definitely)  81.5% 76.7%  85.2%  82.6%  

CD - Access to Care  64.6%  67.0%  63.8%  66.2%  

CD - Information and Education  57.8%  58.9%  62.1%  59.3%  

CD - Emotional Support  54.8%  56.1%  55.1%  54.7%  

CD - Coordination of Care  69.9%  71.3%  71.7%  71.9% 

CD - Respect for Patient Preferences 

CD - Family and Friends  

CD - Physical Comfort  68.8%  76.4%  75.8%  76.9%  

 
97.2%  92.9%

▲

 97.2%  98.7%  

63.1% 
 

69.1% 69.4%  58.5%

 

 

▲

▲

▲

▲

▲

▲

Arrows indicate a substantial difference from your current score.

▲



Contact Directory

Cancer Institute NSW 

Level 1, Biomedical Building 

Australian Technology Park 

1 Central Avenue 

Eveleigh NSW 2015 

Australia 

PO Box 41 

Alexandria NSW 1435 

Tel: + 61 2 8374 5600 

Fax: + 61 2 8374 5700 

Email: information@cancerinstitute.org.au 

Web: www.cancerinstitute.org.au  

Service and business hours: 8.30am – 5.00pm

 


