NSWE&HEALTH

Health Awards Forum - Excellence in Quality and Safety

Friday 21 October 2005

8.30am-3.30pm

Australian Technology Park, Eveleigh

Bay 4, Locomotive Drive, Eveleigh NSW 1430

PROGRAM

8.30 -
9.00am REGISTRATION & COFFEE
Welcome Acting Director, Quality and Safety Branch, NSW Department of Health
Theatre Ms Kathleen
9.00-9.05am | Ryan
Opening
Prof Katherine Deputy Director-General, Health System Performance, NSW
Theatre McGrath Department of Health
9.05-9.10am
Adjourn to
Concurrent
9.10-9.15am | Sessions
Concurrent
Theatre Session 1 SAFETY
Prof Katherine Deputy Director-General, Health System Performance, NSW
McGrath Department of Health
Chair:
Presentation 1 Improving Patient Safety and Care through Culture Change — Ms Ann
Stewart & Mr Tony Robben, Greater Southern AHS
Improving the Accuracy of the Discharge Medication Information using
Presentation 2 an Electronic Discharge Referral System — Ms Margaret Duguid,
Northern Sydney Central Coast AHS
9.15- Rapid Screening of Hospital Mortality — Dr Martin Lum, Sydney South
10.45am Presentation 3 P 9 P y » oyaney

Breakout
Room 7ABC

Chair:

9.15 -
10.45am

West AHS

Presentation 4

Medication Safety Project — Ms Fiona Wilkinson, Ms Diane Reeves & Mr
Declan Stewart, Northern Sydney Central Coast AHS

Presentation 5

Concurrent
Session 2
Dr George
Bearham

Presentation 6

SWAHS Pressure Area Prevention - PUP Project — Ms Elaine Buggy,
Sydney West AHS

APPROPRIATENESS

Deputy Chief Executive, Clinical Excellence Commission

Taking the Pressure Off — Ms Gaye Sykes & Ms Debbie Blanchfield,
South Eastern Sydney lllawarra AHS




Breakout
Room 9BC

Chair:

9.15 -
10.45am

Presentation 7

Implementation of Ambulatory Model of Care for Day Only Urology and
Surgical Patients — Ms Catherine Turner & Ms Tracy McCarthy,
Northern Sydney Central Coast AHS

Presentation 8

Optimising Appropriate Clinical Care of Low Trauma Fracture Patients in
Royal Prince Alfred Fracture Clinics at Institute of Rheumatology and
Orthopaedics — Ms Jane Bleasel, Sydney South West AHS

Presentation 9

Standardised Decision Making and Caesarean Sections at Bathurst
Health Service — Ms Dianne Wykes, Greater Western AHS

Presentation 10

Concurrent
Session 3

Ms Margaret
Coffey

Presentation 11

Water — The Forgotten Element — Ms Leonie Green & Ms Therese
Finch, South Eastern Sydney lllawarra AHS

EDUCATION AND TRAINING

Director, Organisational Development and Education, Clinical
Excellence Commission

Nursing Home Education Program — Mr Tony Hecimovic, Sydney South
West AHS

Presentation 12

Effect of the Introduction of a Lumbar Puncture Sticker and Teaching
Mannequin on Junior Staff Performance of Paediatric Lumbar Punctures
— Dr Jonny Taitz, Northern Sydney Central Coast AHS

Presentation 13

Enhancing Clinical Skills of Rural and Remote Workforce: Intravenous
Cannulation — A National Unit of Competence — Ms Marianne Gaul & Ms
Lindy Maunder, Hunter New England AHS

Presentation 14

Building an e-Learning Design within a Health Care Facility — Ms
Heather Petrie & Ms Glenys Amey, Children’s Hospital Westmead

Presentation 15

New Graduates Support or Smother — Ms Maxine McCarthy, Justice
Health

10.45 -
11.15am

Theatre
Chair:

11.15-
12.45pm

Atrium, Bay 4
Concurrent
Session 4

Dr Tony
O'Connell

Presentation 16

MORNING TEA

ACCESS AND PERFORMANCE

Program Director Access Improvement, NSW Department of Health

Open Access to Blacktown-Mt Druitt Imaging Department — Mr James
Nol, Sydney West AHS

Presentation 17

Aged Care Assessment Team - Reducing the Waiting List — Ms Melinda
Long, Northern Sydney Central Coast AHS

Presentation 18

Removing the Access Block — Ms Amanda Turrell & Ms Sharon
Thompson, Hunter New England AHS




Breakout
Room 7ABC

Chair:

Presentation 19

Home Enteral Nutrition Reform in the Hunter Region — Ms Helen
Jackson & Mr David Rhodes, Hunter New England AHS

Presentation 20

Concurrent
Session 5
Ms Kathleen
Ryan

Presentation 21

Improving Access for Children, Adolescents and Families - As Easy as
ABC — Ms Angela Hayne & Mr Peter Walz, Northern Sydney Central
Coast AHS

EFFICIENCY

Acting Director, Quality and Safety Branch, NSW Department of Health

Healthy Environment...A Way to Go! — Ms Carmen Gauci, Sydney West
AHS

Presentation 22

Saving Bed Days: Outpatient Ganciclovir for Cytomegalovirus (CMV)
Reactivation — Ms Anne Lloyd & Ms Mary McGurgan, Sydney West AHS

Presentation 23

Metropolitan Remand and Reception Centre (MRRC) Improving
Efficiency of Mental Health Access — Ms Alison Brown & Mr Wayne

11.15- .
12.45pm Taylor, Justice Health
Maggie Program: System Redesign Produces Sustainable
Presentation 24 Improvements in the Emergency Department Performance — Ms Sandra
Platt, Hunter New England AHS
Recruitment of New Graduate Physiotherapists to Fairfield
Presentation 25 Physiotherapy Department — Ms Christina Eagleton, Sydney South West
AHS
Breakout Concurrent
Room 9BC Session 6 CONTINUITY OF CARE
Chair: Dr Michael Smith Director of Clinical Governance, Sydney West Area Health Service
Presentation 26 Improving Patient Care Outcomes in a Sub-Acute Unit — Ms Linda
Davidson & Ms Jenny De Cressac, Northern Sydney Central Coast AHS
Working in Partnership with Hospital and Community Services to
Presentation 27 Improve Maternal Health and Perinatal Outcomes for Women Affected
by Substance Misuse — Ms Christine Stephens, Sydney South West
AHS
11.15-
12.45pm Improving Patient Transition from Hospital to Community: Faxing the

Presentation 28

Medical Discharge Summary — Ms Leanne McLaughlin, Ms Linda
Watson & Mr Carl Smith, Northern Sydney Central Coast AHS

Presentation 29

SUMO - Wrestling with Safer Management of Discharge Medications —
Dr Roger Boyd, Northern Sydney Central Coast AHS

Presentation 30

More Than Just a Number — Ms Christine Muller, Justice Health

12.45 -




1.30pm

Atrium, Bay 4

LUNCH

1.30 -
3.00pm

Breakout
Room 7ABC

Chair:

Presentation 31

Restrictive Blood Transfusion Practices following Primary Unilateral
Total Knee Replacement — Dr Justine Naylor, Sydney South West AHS

Presentation 32

Improving the Emergency Department Assessment and Management of
Adult Asthma across a Spectrum of Hospitals — A/Prof Steven Doherty,
Hunter New England AHS

Presentation 33

Nocturnal Haemodialysis — Ms Lisa McGrath, Hunter New England AHS

Presentation 34

Children’s Emergency Care Project — Ms Helen Stevens, Hunter New
England AHS

Presentation 35

Concurrent
Session 8

Dr Philip Hoyle

Presentation 36

Sustaining a Practice Improvement Culture - Division of Medicine, John
Hunter Hospital Experience — Ms Debbie Harper & Ms Sally Milson-
Hawke, Hunter New England AHS

COMPETENCE AND CONSUMER PARTICIPATION

Director of Clinical Governance, Northern Sydney Central Coast Area
Health Service

Infectious Disease Outbreaks: An Innovative Approach to Evaluate and
Improve Public Health Interventions — Dr Leena Gupta, Sydney South
West AHS

Presentation 37

Transition Nursing Support — Ms Karen Patterson, South Eastern
Sydney lllawarra AHS

1.30 - Presentation 38 Smoke Free Health Care: Building Competence through Organisational
3.00pm Change — Ms Annie Kia & Ms Cecily Barrack, North Coast AHS
Improving the Quality and Availability of Information through an
Presentation 39 Innovative Rural Education Solution — Ms Ann Stewart & Mr Tony
Robben, Greater Southern AHS
Presentation 40 Safe Sex No Regrets Campaign — Mr Alan Brotherton, NSW
Department of Health
Breakout Concurrent
Room 9BC Session 9 CONSUMER PARTICIPATION AND INFORMATION MANAGEMENT
A/Prof Stuart
Chair: Schneider Area Chief Executive, Greater Southern Area Health Service
1.30-3.00pm | Presentation 41 Community Ambulance Projects — Ms Kathy Mitchell, Ambulance

Service NSW

Presentation 42

Mubali — Ms Meg Binks, Ms Yeena Thompson & Ms Denice Raveneau,
Hunter New England AHS




Presentation 43

Image Printing in the New Millennium — Mr James Nol, Sydney West
AHS

Presentation 44

Narromine Health Service - Healthy Lifestyle Program — Ms Debbie
Beahan, Greater Western AHS

Presentation 45

Educational Web-Based Resource of Physiotherapy Exercises for
People with Spinal Cord Injuries — Ms Lisa Harvey, Northern Sydney
Central Coast AHS

Adjourn to
3.00-3.10pm | Plenary Session

Recap and

Closing Acting Director, Quality and Safety Branch, NSW Department of Health
Theatre Ms Kathleen
3.10-3.30pm | Ryan

3.30pm

CLOSE




