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Definitions

The following defined terms apply to this schedule:

"Addittonal Payment" means the figure expressed in Australiau doHars which shall be
caloulated in accordance with section 14 of Part A of this sohedute,

"Area Failure” means a Service Failure that:

{a) is not subject to Response dwring the Response Time designated for that Service
Failure or Rectification within the Rectification Time designated for that Service

Failure; and
) is classified as an Area Pailure in Appendix D of the Support Services Specifications.

“Aren Fatinre Level” means the classification of an Area Failure as either a Level A, Level B or
Level C Area Failure in the Supgport Services Specifications,

" Aren Failive Peviod” means, with respect of an Atea Faflure, o peried of time equivalent to the
Response Time or Rectification Time (as appropriate) for that Area Failure (without talting into
aceouut any oxtensions to Responso Times or Rectification Times agreed under seetion 4.2 of this

schedule).

“Aven Points Weighting” means the number of Failure Points determined by the Functional
Aren Category and the Avea Failure Level applying to any Area Pailure, as specified in the table
in.seotion 4.1 of Part A, of this scheduie,

“Buacklog Maintenance and Refurbishment” has the meaning asoribed (o it in the Support
Bervices Specifications,

“Backing Mnintenance and Refarbishment Payment” means the monthly payment during the
Interim Services Phase in respect of the Backlog Maintenance and Reflubishment determined in
accordance with section 2 of Part A of this schedule,
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" Car Parl Facilities™ hes the meaning ascribed to it in the Car Pavde License Agreement.,
"Caiering Services” has the meaning ascribed to it in the Suppor! Services Specifications.

"Cleaning and Domestie Service® has the meaning ascribed to it in the Support Services
Specifications.

“Core Houxs" means from Monday to Friday, the core working hours of 07,30 10 18,00,

"Deduction” means an amount that shall be deducted from the Monthly Payment as a result of
an Avea Failure, Quality Pailure, Repeated Failure or Reporting Failure and ealeulated in
accordance with section 3 of Part A of this sohedule,

"Divested Facilities" has the meaning ascribed Lo it in the Projeet Deed,
"Energy" means gas and electiicity used al the Hospital,

"Energy Contract®™ means the contiactual agteemnent(s) entered into by NSW Health for the
purchase of Energy.

“Enexgy Payment" means the amount payable by NSW Health in the thivd calendar month of
cach Quarier caleulated in accordance with the provisions of section 15 of Part A of this schedu le,

"Faitare Point Band" means the band applicable for Failure Points pravided in scetion 3 of Part
A of this scheduie.

“Faiture Points” means the number of points allocated o an Arez Failure {in accordance with
section 4 of Part A), 2 Quality Failure (in accordance with section 5 of Part A), a Repeated
Failure {in accordance with section 7 of Paxt A) or a Reporting Failure (in accordance with
section 10 of Part A) for the purposes of caloulating a Deduction,

“Tee for Serviee” has the meaning aseribed ko it in the Support Services Spevifications.

“BM Delay Fees® means the amount calenlated in accordance with the provisions in Part B of
this schedule,

"Hull Soxvice Stare Date ® means the lator of date on which the Construction Phase ends for all
PPP As-Built Health Facilitios and 1 November 2014,

"Functionnl Area® means a voom or space within the Hospital which is specified as & Functional
Axea in Appendix F of the Support Services Spacifioations.

“Funetional Area Categoxy” means a category to which Functional Aveas are classified as
specified in Appendix F of the Suppont Services Specifications for the purposes of determining
the Area Paints Weighting applicable to any Area Failure in 4 Fuictional Area in accordance with

section 4.1 of Part A, of this sehedule,

“Groteries Service' ieans the service described in section 15.3.9 of the Support Services
Specifications.

“Hard FM Start Date” means the date which is 12 months after Rinancial Close,

"Helpdesk Services" means those services described in clauses 9.3 to 9.10 of the Support
Services Specifications,
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‘Helpdesic Sexvices Early finplementation Period’ means the period from the issue of the
written notice under olavse 33.1(c) to the completion of the Helpdesk Services implementation;

‘Helpdesk Services Early Operation Period® means the period which commences the day
following the cornpletion of the Helpdeslc Services Early Iraplementation Peviod and expires on
the day which is 6 months prior to the Commencement Date for Stage 2;

‘Helpdesk Services arly Xnmplenentation Service Credif® means the amount payable jn
accordance with section 16.3 of Part A of this schedule;

"Ineremental Quarterly Service Payment (1) ox “IQSP(1)” means the quarterly amount from
the Jater of the Commencoment Date for Stage 1 and the 1 July 2011 o the Rall Service Start
Date caleulated in accordance with the provisions set out in Patt B of this sehedule.

"Incremental Quarterly Sevvice Payment ()Y or “YQSP(2)Y* means the quarterly amomnt from
the later of the Commencement Date for Stage 2, the Commengement Date for Stage 3, and 1
May 2014 to the Full Service Start Date calenlated in accordance with the provisions set out in
Part B of this schedule,

"Tucremeninl Quarterly Sexvice Payment (3)" or “IQSP{3)” means the quarterty ammount from
the later of the Commencement Date for Stage 4 and 1 Noveraber 2014 to the Full Service Stat
Date ealenlated in accordance with the provisions set out iz Part B of this seliedule,

“Indnstrint Classification Rate” meaps the industrial classification rate applied by the Treasury
Mamaged Fund for the purpose of determining the premium payable under the workers’
compensation insurance or self-insurance arrangements (whilst ever NSCCAHS self-insures
under the Workers” Compensation Act 1987), for the Healih Siaff Members, in the relevant year,

"Insurance Adjustment” raeans the annuat amount caleulated in accordance with the provisions
of clause 30.5(b).

“laterim Mard IM Sexrvices” has the meaning aseribed to it in the Support Services
Speeifications.

“Interimt R&E Hard FM Services” has the meaning ascribed to it in the Support Services
Spesifications,

“Interim Services Phase® has the meaning asoribed (o it in the Support Services Specifications,

“Interin Soft KM Sexvices” has the meaning aseribed to it in the Suppoit Services
Specifications.

“Interim SPV Services™ means the management, insurance, consulianey and other seyvices
provided by Project Company during the Interim Services Phase.

“IPE" has the meaning ascribed to it in the Support Services Specifications.
"Level A" has the meaning ascxlbed to it in the Suppost Services Specifioations.
"Level B* hag the meaning aseribed to it in the Support Sevvices Specifications.

"Level C** has the meaning ascribed to it in the Support Services Specifications.
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"Lifecycle Refurbishument Component” means the amount calculated in accordance with the
provisions in Past 3 of this schedufe,

“Maintenance Consumables” has the meaning ascribed to it in the Support Services
Specifications.

“Measurement and Verification Plan® has the meani ng ascribed to it in the Suppost Servicss
Specifications.

“Monthly Intevim Hard M Services Payment” means the imonthly payment du ring the
Interim Services Phase in respect of the Interim Hard EM Services determined in accordance with

section 2 of Part A of this schedule.

“Monthly Interiin R&E Hard FM Services Payruent” means the monthly payment during the
Interim Sexvices Phase in respect of the Intetim R&E Hard XM Servicss determined in
accordance with section 2 of Pagt A of this schedale

“Monthly Iutexim Sexvices Payment” means the total of the Monthly Iuterim Hard £M
Services Payment, Monthly Interim R&E Bard FM Services Payment, Montily Intevim Soft FM
Services Payment, Monthly Interim SPV Services Payment, and Backlog Maintenance and
Refurbishment Payment caleulated fn accordance with section 2 of this schedule.

“Meonthly Ynterin Soft FM Sexvices Paymeni® means the monthly paymont duwing the Interim
Services Phase in respect of the Interim Soft M Services determined in accordance with seetion

2 of Part A of this schedule,

“Monthly Interim SPV Services Payment” means the monthly payment during the Inteyim
Services Phase in respect of the Interim SPV Services determined in accordance with section 2 of

Part A of this schedule.

"8Monthly Service Payment™ means the monthly service payment caleulated in accordance with
section { of Part A of this schedule,

"Monthly Paynteni*™ means the amount calowlated in aceordance with provisions in Pact B of
this schedule,

“NSW Henlth’s Materials Managenient System® has the meaning ascribed to it in the Suppoit
Services Specifications,

Operating Hours” means the hours in which a Functiona! Area must be available to oceupants
as set out in Appendix F of the Support Sevvices Specification.

"Operating Year* meaus a ffuancial year commercing on | July and falling within an
Opexations Phase provided that

{a) the fivst Operating Year will be the peried fiom the Hard FM Statt Date to the stayt of
the next finaneiat vear; and
)] the Jast Operating Year will be the peviod frorm the ond of the immediately previous
' financial year until the end of the Terma.

"Quality Failure® means a Service Failure which has been classified as a Quality Failure in
Appendix E of the Support Services Specifications.
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“Quality Failare Level® means the classification of a Quality Failure as eillier an “Fxlveme
Critieality”, “High Criticality”, “Medium Criticality” or “Low Cuiticality” in the Support Services
Specifications. .

"Quality Faiture Points" ieans in rospeot of & Quality Failure, the nuiber of quality failure
points {expressed as a numbey) set out i Appendix 13 of the Suppart Services Specifications in
respect of that Quality Fajlure,

"'Quartes means a period of three months commencing on | J anvary, 1 April, 1 Julyor 1
Octobey in any year, provided that

(&) the first Quarter commences on Financial Close and cnds on the next Quatter End; andl
(&) the last Quarter ends on the last day of the Tenn,
"Quarter End™ nieans 31 March, 30 June, 30 September or 31 December.

"Quarterly Service Payment” means the quarterly amount from the Full Service Start Date untit
the Expivation Date caleulated in accordance with the provisions set out in Part B of this
schedule,

"Premises' has the meaning aseribed to it in the Retail Head Lease.,

"Rectification™ means, in respect of an Avea Failure, the taking of those actions specified in
section 4.4(bY of Part A of this schedule,

"Rectification Time" means the period specificd in Appendix D of the Support Services
Specifications thal starts with a Service Request and within which Rectification of the relevant
Avea Failure in the relevant Functional Area must be completed,

"Repent Quatity Failure Deduction Pevlod” means in respect of a Quality Failure, the repent
quality failure deduction period allocated to that Quality Failure sot out in Appendix E of the
Support Services Specifications,

“Repeated Failure” has the meaning ascribed to that tenm in section 7 Part A of this schedule.

"Reporting Tatiure" means a fajlure avising as a tesul{ of inaccurate recording of an Area
Failure, Quulity Failure or Repeated Faifure or incovteot caleulation of Failute Points incurred as
a vesult of an Area Failure, Quality Failure or Repeated Failure,

“Reserve Relense” means the amount calculated in accordance with the provisions in Part B of
this sehedule.

"Residual Facilities" has the meaning asctibad to it in the Project Deed,

"Response" means, in respect of an Area Railure, the taking of thoss actions specified in section
4.4{ay of Parl A of this schedule.

"Response Thne" means the period specified in Appendix 1D of the Support Services
Specifications that staxls with u Service Requost and within which Response to the relevant Area
Failure in the velevant Punctional Area must be completed,

“Return Date” menns for the putpose of Temporary Accommedation the date agreed for the
return by NSW Health (o the original Functional Area(s).
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“Security Services™ has the meaning aseribed to that term in the Support Services Spesifications.

“Service Failive” means a failure by the Project Company to safisfy or comply with a KPI in
accordance with and to the standard specified in the Support Services Specifications except:

(&) to the extent that the failuve is a divect and intended conseguense of the carrying ouf of
any planned maintenance or refurbishment as set out in the Operations Manual
provided that if the failure tasts for more than the agreed duration of planned
maintenance or refurbishment, a Service Failure will be deemed (o have occurred at
the end of the agreed period of planned maintenance or refarbishment;

()] to the extent that (he failure is conteraplated by or as a consequence of the proper and
timely implementation of a NSW Heaith Variation Request (includin z those resulting
from deemted NSW Health Variation Requests in accordanes with clavse 22.4); or

(e} to the extent that the Project Company is instructed by the Project Divector not to
provide cerfain Suppart Services or comply with a KPI

"Service Request" has the meaning ascribed 10 it in the Support Services Specifications.
“Soft TV Start Date” meavs the date 18 months afier Firancial Close.

“Start Date” has the meaning given in schedule 23.

"Temporary Accommodation” means accominodation offered to NSW Health by the Project
Company as 2 substitute for any Functional Area which is subject to a Level A Area Failure,
subject to section 4.3 of Part A of this schedule,

"Temporary Fix" means, i respest of the ocourrence of a Service TFailure, a coutse (or courses)
of action that will temporarily ameliorate the cousequences of the Service Fajlure whilst
pemmanent Rectification of the Service Failuie can be completed.

“Fime Weighting" means the time weighting caleulated in accotdance with section 4.2 of Part A
of this schedule,

"Volumne Adjustment” means the figure expressed in Australian dollars {whether positive or
negative} which shall be caloulated in accordance with section 13 of Part A of this schedule.

“Waste Manngenient Service® has the meaning aseribed to it in the Support Services
Specifications

Schedule § - Service Payment Caleulafion
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Part A

1. Monthly Service Payment

The Monthly Service Payment for cach Operating Month will be calculated in accordance with
the follewing forroula:

MSP = MP+LRC+ VA tE+A+1A~D-RR

where:

My = ‘The Monthly Payment caleulated in aceordance with section 1 of Part B
of this schedufe;

LRC = the Lifecycle Refurbishment Component which, when, an Operating
Month falls on the third calenday month of a Quarier, will be caleulated
In aceordatice with section 2 of Part B of this schedule, and for all other
Operating Months wiil be ¢;

VA = the Volume Adjustment caloulated in accordance with section 13;

E = the Energy Payment which when an Operating Montls fatls o, the third
calendar mouth of a Quarter, will be caloulated in accordance with
section 15, and for all other Operating Months will be 0;

A = the Additional Payment calenlated in accordance with section 14,

TA = the surance Adjustment multiplied by Nio/365, where N, refers to the
number of days in the relevant Operating Month,

D = the Deduction for the Operating Month, calculated in accordence with
section 3;

R = the Reserve Release caloulated in accordance with section 3 of Part B of
this schedule,

2. Monthly Interim Services Payment

The Mongldy Interim Services Payment for esch month during the Interitn Services Phase will be
caleulated in accordance with scction 4 of Pat B of this schedule.

3. Entitlement to make Deductions

{a) The Project Company wilk incur Failure Points with respeet to any Area Faflure,
Quality Railure, Reporting Failure or Repeated Failare. NSW [ealth wiil be
entitled to make a Deduction from, the relevant Monthly Payment caloulated on the
basis of the total number of Failure Points incurred during the relevant Operating

Month.
{b) The Deduction will be calenlated as follows:
D = (€MD x LCF) 1+ VA) x [(FF4 X 0,0025%) + (5, FP x MEFQ)]

Schedule § - Service Rayment Caleulafion
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whera:

mp

cr
VA
Ep,

g

MPF,

‘The Montiily Payment ¢aloulated in accordance with seotion 1 of Part B
of this schedule;

S

= The Lifecycle Conversion Factor of 11065
= The Volumne Adjustment caleulated in aceordance with section 13 N

= The nuirber of Failure Points calenlated in accordance with section 4 in
respeot of Area Failures incusred duting an Operating Month;

= The number of Pallute Points falling in each Failare Point Band {Q)in
Table 1 based on the total number of Failure Potuls caleulated in
accordance with section $ (in vespect of Qualily Failures), section 7
(Repeat Failures) and seetion 10 (Reporting Failures) and iteurred
during an Operating Month: and

= The MP Feaction as shown in Table 1 for each Failuve Point Rand for
Failure Points caleulated in accordance with section 5 (in respect of
Quality Failures), section 7 (Repeat Fatlures) aund section 10 (Reporting
Failures),

Table 1: Percentage of the Monthly Service Payment dediueted per Failure Point for
Quality Failuves, Repeat Faflures and Reporting Failares

©

(&)

Eailure Point Band (Q) MY Fraction (MPEq)
Upto 15 0%
More than 15 and up to and including 75 0.004%
Move than 75 and up to and including 150 0.01%
More than 150 and up {0 and inclnding 250 0.02%
More than 250 4.05%

As an example, for 200 Failure Points calculated in accordance with section 5, with
respect to Quality Failures, the Deduction would equal 1.99% of the Monthly
Payment plus Volume Adjusiment (15 points x 0% + 60 points % 0,004% + 73
points % 0.01% - 50 points ¥ 0.02%).

The maximum Deduction that can be made in any Opersting Month, shall be such
that the Monthly Service Payment canuot be less than 0,

Notwithstanding any of the ofher provisions set out in this Part A section 3 the
Deduction applied to the relevant Monthly Payment in the peiod from the Hard FM
Start Date to the Commencerent Date for Stage 2 shall be deemed to be 0, unless
the provisions of Pait A section 16 apply in which case lhe Deduction applied {o the
relevant Monthly Payment shall be capped at Sﬂ:er manth, from.
commencetnent of the Helpdesk Services Early Operation Period until the
Comunencement Date for Stage 2.

Scheduls § - Service Payment Calculation
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(e The montlily cap in section 3{(d) above is stated in 1 July 2008 prices and shall be
subject to CPY indexation in accordance with Part 1§ section 6 of this scheduie,
4. Area Failures

4.1 Area Faiture Deduction

{(a) [fan Arca Failure occurs during an Operating Month, Failure Points will be
caleulated in accordance with the following formula in respect of each Functional
Area affected by the Area Failure:
e = APW % TW
where:
e = the number of Failure Points incurred as a result of the Area Failure;
APW = the Avea Points Weighting as specified in Table 2, below and determined
by
(1) the Functional Area Category applicable to the Functional Area affected
by the Area Failure in accordance with the Functional Aven
categorisation in Appeadix F of the Suppost Services Specifications; and
(i) the Arca Bailure Level applicable to the Area Failure in accordance the
Area Failure Levels set out in the Suppott Service § pecifications.
TW = the Time Weighting for the failure to Respond or the filure to Rectify,
Table 2: Avea Points Weightings
Panctional Response Failure Lovel Rectification Failore Level
Avrea Level A Lovel B Level C Level A Level B Level C

(Health/  (Punction-  {Awsthetios  (Health/ (Function-  (Assthetics

Category Safely / ality) & Other) Safety / ality) 8¢ Other)

Acess) Across)
Gategory 1 8 8 2 20 14 i
Category 2 6 4 2 13 8 5
Category 3 4 3 1 7 6 4
Category 4 4 3 1 5 4 3
Category § 4 3 1 4 3 2

4.2 Determination of Time Weighting

(®)

The Time Weighting will be equal to the nurmber of Area Failure Periods (or part
thereof) fom the commencement of the Response Time or Rectifieation Time (as

appropriate} until the Project Company has completed the Response andfor

Sehedule 5« Barvice Payment Calculation
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)

()

)

(©

®

Rectification (as appropriate), provided that should the Project Company complete a
Response within the Response Time or a Rectification within the Rectification
Time, the Thne Weighting will be zero.

In the case of Level C Avea Failurcs, other than Service Failures in relation to
Cleaning Services with a Reclification Time of 48 hotws, (as deseribed in the
Suppot Sexvices Specifications), the fourth and all subsequent Area Railure Perfods
(or part thereof) for the same Area Frilure shall use a multiplication factar of 10,
untii the Project Company has completed the Response and/or Rectification (as
appropriate),

The formula set out in section 4.1 of this scheduie shall be applied separately fior:

) cach failure to complete a Response within the Response Tirne for the
Avea Tailure; and

(i) cach failure to complete a Rectification within the Rectification Time for
the Area Failure,

The calenlation of the formula set oul in section 4.1 i respect of a failure to
complete a Rosponse within the Response Time or a failure to complete a
Rectification within the Rectification Time will be performed once the relevant
Response or Rectification is complete, If, however, a Response ar Rectification is
not completed at the end of the Operating Month in respect of which the Failure
Points are belng caloulated, then the Fatfluee Points shall be cateulated usi nga Time
Weighting equal to the nunber of Avea Fatture Peviods from the commencement of
the Asea Failure unttl the end of the Operaling Month. A further caleulation shall
be completed in the following Operating Month using 2 Time Weighting equal to
the number of Area Failure Periods from the commencement of the Operating
Month unti] the Response o Rectification is coraplete.

Where the Rectification Titne for an Area Failure expires outside the Operating
Hours on a partioular day for the affecled Functional Area(s), the Rectification
Tine wilk be extencled until the commencement of the next Operating Four
("Extended Reetification Thme'),

If the Rectification Time for an Area Failure is extended under paragraph (e) and
the Project Company fails to complete the Rectification by that Extended
Rectification Time, then the caleulation in accordance with section 4.1 of this
schedule shall be made using a Time Weighting which assumes the Extended
Rectification Time is the Rectiflention Time,

Lor excmple, if theve was a Level B Area Foilure in the Yreatment Bay 1 of the
Physical Therapies Area which has Operating Hours of 07:30 - 18:00, and it is
raporied to the helpdesk at 16:00:

- the Response Time expires at 16:30; and

- the Rectification Time expives at 22:00, however, since 22:00 is oulside
the Operating Hours, clause 4.3z} of this Schedute S applies, such that
the Rectification Tima is extended until 07:30 of the following dey
(Extended Rectification Time).

Schedule § - Service Payment Cateulation
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In Ihis instance, if Project Company:

- completes the Rectification by the Fxtended Rectification Time, baing
07:30 of the following day, no Failure Points will apply;

“ does not complete the Recrification by the Extended Rectification Time,
then Failure Points will apply. Should ihe Avea Failure be rectified hy:

a 07:31 on that sume morning, then the Time Weighting would
be equal to 1, or

° 40:30 on that same morning, then the Time Weighting would
be equal to 1.5 (le, a Time Weighting of I at 07:31, plus (3
hours/§ howrs) from 07:30 - 10:30),

) If the Project Company is instructed by the Project Director not to undertake a
Response or complete a Rectification of an Avea Failure, the Response Time audfor
the Rectification Time will bs extended by the time period which is notified in
writing by the Project Director to the Project Company,

(hy The Operating Hours of Functional Aveas are as specified in Appendix F of the
Support Services Specifications. The Project Director may alter the Opcrating
Hours after giving not loss than 24 howrs written notiee to the Profect Company or
after giving a lesser pesiod of notice if these is an emergency or it is reasonable to
do so in ali the circunastances, Should such an alteration by the Project Dircctor
result in a sustained change in the Operating Hours of at least 3 months duration,
this will constitute a deemed NSW Health Variation Request and paragraph 3 of
Schedule 16 shall apply.

4.3 Temporary Accommodation

() Ifa Level A Area Pailure ocours the Project Company may offer NS Health
Temporaty Accommodation by written notice to NSW Health within 3 Business
Days from the commencement of the relevant Level A Area Failure {"Temporary

Accommiodation Notice™),
(b) The Temporary Accommodation shali;

o e a temporary aitemative having regard to the facts and the
clreumstonces in existence;

(i) be upon terms which ave not matexially different fromn the terms upon
which NSW Health accupied the affected Runctional Avea(s);

(D) be accommodation for which NSW Health is not already paying for in
the Monthly Service Payment or othier terms of the deed;

(iv) be acceptable to NSW Health as being suitable having regacd to the
activities usually caried out at or from the affected Funetional Area(s);

() be supplied with the Support Services which weie required 1o be
provided to the affected Funotional Arvea(s), to the standards set out in
the Suppont Services Specifications; and

Schodute 8 - Service Payment Calculation
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{(c)

(d)

(e)

&)

(&)

()

®

G

(vi) tiot involve NSW Health incutring any additional cost oy charges in
tespect of the Temporaty Acconunodation inchuding, without limitation,
the costs of any relocation fo and from the Temporary Accommodation.,

The Temporary Accommodation Notice shall;
6] describe the Temporary Accommodation;

(i) invite NSW Health to inspeot the Temporary Accommodation and shall
give NSW Health reasansble notice of a time and a date when it may do

50;

(iif) set out ils proposals regarding the timing and co-ordination of relocation
to the Tempovary Accommodation;

{iv) specify the date (agreed by NSW Henith before the snbmission of the
written notice) by which Project Company reasonably expects NSW
Health to bo able to relocate back to the relevant Functional Area {the
YRefura Date™); and

) describe the terms upon which NSW Health shall be entitled to opeupy
sucl Temporary Accommodation.

NSW Health shall notify the Project Company in wiiting of ity acceptance or refusal
of the proposed Temporary Accommodation within 24 howurs of its inspection of the
Tempovary Accomtmodation,

NSW Health may refuse any proposed Temporary Accommodation in its absolute
disoretion,

IENSW Health accepts the Project Company's offer of Temporary Accommadation,
0o further Failure Points shall be incurred in respect of the Area Failure sssociated
withh the Functional Avea(s) vacated by NSW Health while the Temporary
Aceenunodation is being used by NSW Health,

The Project Company shall incur Failwe Points in respect of any Area Failure
which cccurs in the Tempovary Accommodation as if the Temporaty
Accommodation was the Functional Area(s) which it seplaced.

Upon the Project Company completing the required worlks fo enable NSW Health to
retwn to the Functlonal Avea(s), the Project Divector shall confivm that the required
wotkes are acceptable, and shall agiee a relocation programme with the Projeet
Company to retum to the Functional Arca,

Where the Project Company fails to complete the works o enable NSW Fealth to
return to the Functional Area by the Retorn Date there shail be deemed (o be a
Levcl B Area Pailure in the Temporary Accommodation oceurring ¢ach day from
(but excluding} the Return Date until the date on which NSW Fealth is able to
reswme its use of the Functional Aveals),

Upon aceeptance of the Project Company's offer of Temporary Accomnmodation,
NSW Health shall specify a date (being a date no sarlier than the Return Date), by
which the full Rectification of the affected Funciional Area(s) shall be completed, If
the Projeet Company fils to complete this Rectification the fol lowing shall apply:

Schedule 5 - Service Payment Calculation
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(i)

ey

NSW Health may, without prejudics to its other xights under this deed,
take such steps a8 i considers appropriate (either itself or by engaging
others lo fake such steps) to restore any Fuactional Area(s) for which the
Temporary Accommodation is a replacement, fo a condition which
satisfies in all respects the requirements of the Support Services
Specifications; and

the Project Company shall teimburse NSW Health for all reasonable
costs, losses, expenses or damages incurred by NSW Health in relalion
o taking the steps, or engaging others to take the steps, referred to jn
section 4.3(1)(1) above and NSW Health shall be entitled to deduct any
such amount fro any amounts payable to the Project Company under
the provisions of this deed.

4.4 Response and Rectification

(a)

()

During the Response Titme for an Area Failure, the Project Company is required, to
the reasonable satisfaction of the Project Director, fo:

M

{if)

(i)

establish the nature, location and cause of the problem and attend the sile
if necessavy;

appoint a suitably gualified, experienced and accountable person(s) to
assess the siluation who, within reasonable Umits, ave empowered to take
or Lo anthovise any required action; and

take all necessary actions o malke the affected Functional Area(s) safe
and secure, and as a minimum fulfil all health and safety requirements,
putsuant to applicabls Laws, Consents, Palicy and the Support Servioes
Specifications.

During the Rectification Time, the Project Company is required to;

ity

(i)

(iif)

(iv)

451

malce good any Area Failure as soon as reasonably practicable in all the
cireurnstances, irespeotive of the Rectification Time allowed for that
Area Failure, 30 as to comply with this deed and the Support Services
Specifications using methods which ate consistent with Good Industry
Practice and mesting all appticable health and safety requicements
pursuast lo applicable Laws, Consents, Policy and the Support Services
Specifications and applicable operational policies;

cary out any testing and commissioning worlk that may be required;

provide the Project Diveotor with an assessment of the problem, the
progress and any likely delays to Rectiffoation, details of any worlk
requived within tine scales and Hinitations that this may impose on any
related Punctional Area(s) or Support Services;

carry out fempotary vepairs where necessary to facilitate provision of the
Suppoart Services and Health Functions; and

tinirnise, where at afl practical, disruption to the Support Services and
the Health Functions.
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(o)

@

Before undertaking any Rectification, the Project Companty shall inform the Project
Direstor of any work to be undertalcen that is likety to impact on any other
Functional Areas, Support Services or other services provided by NSW Health or
NSCCAHS.

The Project Company is required 1o notify the Project Dircetor when the
rectiffcation effected in accordance with sestion 4.4(b) is complete,

5. Quality Failures

@

(b

(®

If a Quality Failure ocours during an Operating Month, Failure Points shall be
inoutred based on:

() the Quality Failie Category assigned to the Quality Failure in
accordance with Table 15 of Appendix IZ of the Suppost Services
Specifications; and

(ii) the Failure Points applicable to each Quality Failure Category as
determined in accordance with Table 13 of Appendix E of the Support
Services Specifications and multiplicd by the factor, where applicable, in
accordance with Table 14 of Appendix B of the Support Services
Specifications.

Quality Faifures shall be attributed to the Qperating Month in which they are
reported in accnrdance with the Monthly Performance Report, irvespective of when

they occur,

Whete the Quality Failure can be rectified but it is not rectified, further Failure
Points witl be incurred upon the expiry of the Repeat Quality Failure Deduction
Period and each subsequent Repeat Quality Faiture Deduction Period, thereafier,

6. Temporary Fix

(2

)

©

If the Project Company considers that it is not able t complete the Rectification of
a Service Failure within the Rectification Time or withiz the Repeat Quality Failure
Deduction Period (as applicable), it may propose to the Project Director a
Temporavy Fix, The Project Company shall also suggest 2 time by which
Rectification will ooour ("Perneanent Fix Time™), The acceptance of a Temporary
Fix and the Permanent Fix Time are at the sole discretion of the Project Director.

If the Project Company proposes a Temporary Fix and/or a Pectoanent Fix Time
because Hazardous Materials existing prior to the Operations Phase ave discovered
within the building fabric and cannot be remaved or made safe in time, the
Temporay Fix and/or a Permanent Fix Time will be permiteed provided the Project
Company is able to demonstrate to the Project Divector’s satisfaction, acting
reasonably, that the Temporary Fix is adequate and (e Permanent Fix Time is the
minbmum necessary.

If the Project Direstor permits a Teroporary Fix the Project Company shall
diligently pursue the Temporary Fix. Failure Points shall apply where the
‘Temporary Fix [s not implemented within the Reotification Time or the Repeat
Quality Failure Deduction Period (as applicable), unless otherwise agreed by the
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@

Project Divector as pact of the Temporary Fix. The Project Company shall ensure
that the Rectification of a Service Failure 1s coraplete by the Permanent Fix Time.,

If a Service Failure ocours aud the Project Direstor agvees io aceept a Temporary
Pix:

O if the agreed Temporary Fix is completed within the Rectification Time
or Repeat Quality Failure Dedaction Period (as applicable) and the
Restification of the Servies Faflure is complete within the Permanent Fix
Time no Failure Points may be applied in respect of the event;

(iD) if the Temporary Fix is not completed within the Reotification ‘Time or
Repeat Quality Failuwre Deduction Period (as applicable) then the Project
Company will incur Failure Pojnts on the basis of the original
Rectification Time ot Repeat Qualley Fallure Deduetion Period; and

(iii) if Rectification of the Servies Failure is not completed by the Permanent
Fix Time, then the Project Company will incur Failure Points on the
basis that the Penmanent Fix Time s the fivst Rectification Time ar
Repeat Quality Failure Dedustion Peried.

7. Repeated Failures

(@

®

®

()

A Repeated Faiture will be deemed to ocour for any Service Failure that, if not
veotified, would lead to an Area Failure and:

(i) the sutme or a substentially similar Serviee Failure has ocourred; or
(i) Service Pailures have occtired with the same underlying cause,
on ymore than 4 separate occasions over 2 in any 3 consecutive Operating Months.

The Repeated Faiture will oconr regardiess of the Functional Areas affected by the
Service Failures and even theugh the Response to the Sevvice Failure was
completed within the Response Time and the Rectification was completed within

the Reetification Thne.

A, separate Repeated Failure will ocour for the fifth and each subsequent Service
Failure as determined in accordance with paragraphs 7() and 7(b) and each
Repeated Failure wil incur 10 Failure Points.

For the avoidance of doubt, Repeated Railures will not include Avea Failuves that
incur Failure Points,

8. Overlap of Service Fajlures

(a)

(b}

Where the same event causes more than one Avea Failuee to occur in the satie
Functional Avea then Failure Points will only be caleulated for the Area Railure
which canses the highest number of Failure Points.

Where the same event results o more than one Quality Failure, it shall be deemed
to be the Quality Failure with the highest number of Failure Points,
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(c) Where the same event causes both Quality Failure(s) and Area Failura(s) and the
effects of the Quality Failure(s) are confined to the Functional Arca(s) affected by
the Avea Failure(s), then Failure Points will be caleulated on the basis of the higher
of the Failure Points inowred as a result of the Quality Failure(s) or the Area

Failure(s).
o Assessment of Area Failures and Quality Failures
{a) The Helpdesle will classify Avea Failures based on the Avea Failure Levels and

Quality Fallures based on the Quality Failures Levels in accordance with the
prosedure set out in the Opevations Manual. The Project Director ey alter the
classification of Area Failures and Quality Failures by notifying the Helpdesk
accordingty.

(%) If the Project Company disegrees with the changed class ification, this disagreement
shall be dealt with in accordance with olause 4,6(h) and/or clause 40 {Dispute
Resolution) but, until such detexmination, the paties shall act on the basis of the
classification by the Project Director. T, following resolution of the dispute under
clause 4,6(h) and/or clause 40, an adjustment Is agreed o determined in respect of
the classification of the Area Failure andfor Quality Failure, then that adjustment
will be added to or dedncted from (as the case may be} the next Monthly Service
Payment after that agreement is reached of that determination is made (as the case

may lbe).

10. Reporting Failures

{(a) If theve has been a Reporting Failure in relation to an Area Railure, Quality Failure
or Repeated Failure, an adjustment will be included in the Deduction for the next
Monthly Services Payment equai to the difference (positive or negativa) betwesn
the Deduction thal should have been applied if the Reporting Failure had not
occutred in the Operating Month atd the Deduction that was applied in the relevant
Qperating Month.

(b) Ten Failuro Poluts will be incurred for each Reporting Failure. Patfure Points
inewred for Reporting Failures will be additional to any Railure Pomts incarred as a
resutt of a breach of a reporting XP1 within the Support Sexvices Specifications.

() if there hias been a Reporting Failure in an Opetating Month which is Rectified by
the Project Company prior fo payment of the relevant Monthiy Ynvoice by NSW
Health, no adjustment of the Deduction or Failure Points in respect of the Reporting
Faituve shall apply.

(d If thete is a dispute between the Project Company and the Project Director: as to
whether a Reporting Faiture has occureed, cither party may vefer the nyatter for
dispute resolution in accordance with clause 4.6(1t) and/or clause 40. Until the
Project Company and the Projest Director otherwise agree or a determination is
made in accordance with clause 4.6(h) and/or elause 40, the occurrence of the
relevant Reporting Faiture shall be detenmined by the Project Director and the
Projeot Company shall ensure that such determination is veflected in the relevant
Monthly Invoice. If, following resolution of the dispute under clause 4.6(h) and/or
clause 40, an adjustment js agreed or determined in respect of the alleged Reporting
Fatlure, then that adjustment wilt be added to or deducted from {as the case may be)
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the next Monthly Service Payment after that agreement is reached or that
determination is made (as the case may be).

11. Peductions during Relief Events or Force Majeure Events

{a) Notwithsfanding anything contained elsewhere in this Schedule 5, it a Relief Rvent
or Faree Majeure Bvent is subsisting:

Q)] Any Yailure Points incurred as a result of an Area Failuse which avises
divectly from the Relief Bvent or Rorce Majeure Event will be caloutated
on the basis of:

A, a minimem Rectification Time of 24 hours; and
B. multiplication of the Failure Pojnts by 5%,

for the period for which the Project Company is relisved of ifs
obligations;

(i) No Failure Points wilt be incwred as a result of a Quality Failure or
Repeated Faihure or an Area Faflure caused by a failure to meet a
Response Time and which avises, in each case, directly from the Relicf
Event or Force Majeure Bvent and relates to the provision of Support
Services in a Functionat Area which is subject to an Avea Failure with a
Rectification Time of 24 hours pursuant to section 11 {a) (D of Part A;
and

i) Avy Decuction incurred as a result of a Quality Failurs which arises
directly from the Relief Bvent or Foree Majeure Event, other than a
Quality Failure covered by section £1 () (if) of Part A, will he
caleulated on the basis oft

A, A cap cqual to W% of the applicable Monthly Payment
for Deductions attributable to the Building and PR&ER
Maintenance Services and Utilities Services (in tota 1)

B. A cap cqual to BN#% of the applicable Monthly Payment
plus Volume Adjustment for Deductions atiributable to all of
the other Support Services (in total); and

C A pro rata reduction of the caps in section 11 (a) (i) Aand B
of Part A where the effects of the Relief Event or Forco
Majeure Event subsist for part of an Operating Month.,
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12. Review of Payment Mechanism

Without limiting clause 22.1 of this deed:

()

(b)

(c)

@

{e)

the Project Company or NSW Health can request that the identification of
Fonctional Areas, Functional Area Categories, Faituve Levels, Acea Points
Weightings, Response Times, Rectification Tines, Failure Peints incurred per
Quality Failure and Repeat Quality Failure Deduction Periods be reviewed by NSW
Health and the Project Comparny at anytime. However:

i neither party will be obliged to undertake such a review more than once
it every Operating Year; and

@D NSW Health will be entitled, in its absolute discretion, fo choose the dats
of such review, so long as that date fails within the Operating Year in
which the request was smade;

NSW Health and the Project Company shall act veasonably and diligently in
carrying out the roview,;

NSW Health aud the Project Company may in respect of each matter the subject of
the review cither:

49} agree that the status of the relevant matter shall contivue to apply
vnchanged in the Operating Year imemediately following the review; or

(i) agree adjusimients (o the relevant matter to take effect in the Operating
Year immediately following the roview,

any agreed adjustiment pursuant to a review shall be effective from the
commencement of the Operating Year Immediately following the relevant review;
and

IENSW Health or the Project Company cannot agree to an adjustment, the
arrangement will remain unchanged,

13. Volume Adjustments

The Voluine Adjustment in respect of any Operating Month shall be the adjustment (if any) made
In respeot of the number of meals delivered in accordance with the Support Services
Specifications in respect of the Catering Service, and caleulated in accordanse with the following

fortauia:

VA =Y (PC x CPLL/CPY, % (AC; — QC, % Ny/N)

where:
VA
PC,

#

the Volume Adjustment;

the price for each category of patient ineal as provided in Part B;
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AC =

QC =

o5
|

NIII =

N, =

the actnal sumber of patient meals for each individual category of patient meal
provided by the Project Company in accordance with the Suppotl Services
Specifications over the Operating Month;

the mumber of patient meals for cach category of patient meal provided in the
caleutation of the Quarteily Service Payment as determined in Pact B;

each category of patient meal;

the number of days in the Operating Month for which the Quarterty Service
Payment as applicable, is payable; and

the number of days in the relsvant Quarter,

14. Additional Payments

14.1 General

The Additional Payment in respect of any Operating Month shall be calonlated in accordance
with the following formule;

A= GSP + FFS + EmY - MECRA -+ CET

where:
A
GSpP =

FES

i

 £30) o

il

HECRA

[

CET

the Additional Payment;

the payment for the Groceties Service calenlated in accordance with this
section;
the payment for Fee for Service works requested by NSW Health in

accordance with the Support Services Specifications, and caleulated in
accordance with this section;

the costs for which NSW Health is Jiable to the Project Company uhder
clause 19.2(2) of this dead;

during the Operating Monih, the costs which have been inourred in
relation to a Health Staff Member during the Management: Period for that
Health Staff Member, as & result oft

A the requirement to backdate any changes to any Industiial
Instrument and then only to the extent that the backdating of
such change is required by the relevant NSW Health
Information Bulleting and/or

B. art itcrease in the salary rate applicable to the Healh Staff
Members since the end of the last Quarter caloulated
consistently with the methodology in section 6 of Pat B,

the net of any costs or zevenues, incurred or received by the Project
Company or a Key Subcontractor, in connection with the aperation of
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the cogeneration plant and rosulting from the requirements of a national
emissions trading scheme or any other Legistation regulating the
emission of greenhouse gases.

14,2 Groceries Service Payment

‘The payment in respect of the volume of supplies provided under the Groceries Service carried
out in accordance with the Support Services Specifications in any Operating Month (*GSP™)
shall be caleulated in accordance with the following forinula:

GSP =3, (PG x AG}

where:

PG = the price for sach category of food ifem included on NSW Health's Materials
Managemont System;

AG = the actual number of food iteras for sach individual category of food item
provided over the relevant Operating Month;
i = each category of food item.

14,3 Fee for Service Payment

The payment in respect of Fee for Service works carried out in accordance wilk the Support
Services Specifications in any Operating Montl shall be caleutated in accordance with the

following formula:
FFS =3 (LRC YR » ALCY+ ¥ (LRO » IR x ALO) +MC
where;

LRC = the {abour rate applied during Core Hours for each service discipline cost
category listed in the Schedule of Rates as provided in Pant B;

LRO = the labour rate applied outside Core Hours for each service discipline cost
category listed in the Schedula of Rates as provided in Part I3;

the actual number of hours worked duving Cove Hours for each service

ALC =
discipiine for the Pee for Service works during ihe relevant Operating Month;
ALQ = the actual number of howrs worleed outside Core Hours for erch servies
discipling for the Fee for Service works during the relevant Operating Month,
m = the indexation yate which is CPX./CPIy

MC = the total cost of materials used in carying owt the Foe for Service works during
the relevant Operating Month, excluding Maintenance Constrnables.
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15. Energy Payment

Tu the thivd calendar month of every Quarter following the Cosmmencement Date for Stage 2

the Bnorgy Payiment shall be caiculated in acoordasnce with the following formula;

E= {3 [(VEB - VEA)XPE ] x CPY,/CPYy x ByfNg x Z}+ {(VGB, —VGA) 2 PG X
CPIp/CPTy X By, x Q } +] (2000 KVA « MAMEMD) x CC x Ny x 0.25 x CPI,,
#CPL x 1)

where

the total Baseline Unils of electricity in cach Rnergy Category (i) to be used at
the Hospital (but excluding Residual Facilities, Divested Facilities, Vacated
Facilities and rotail Premises) ducing the relevant Quarter (g), as detetimined and
adjusted from time to time in accordance with the Measurernent and Verification

Plan;

1

VEB la

the total aciual units of electricity in each Eneigy Category (i) {excluding
Capacity Chaige) nsed at the Hospital (but excluding Residual Facilities,
Divested Facilities, Vacated Jacilitics and retail Premises) during the relevant

Quarter {q);

PE; =  the price per unit of Buergy Category (i) (oxcluding the Capacity Charge)
nominated in Part B section 7.3 of this schedulc;

VEA,

i

the total Baseline Units of gas to be used at the Hospial (but exclhucling Residual
Facilities, Divested Facilities and retail Premises) during the relevant Quarter
(), as determined and adjusted from time to time in accordance with the
Measurement and Verification Plan;

VGB,

the tofal actual units of gas used at the Hospital (but excluding Residual
Facilities, Divested Faoilities, Vacated Facilities and vetail Premises) during the
velovant Quavier;

VGA,

PG = the price per unit of gas as determined from the rates nominated in Part 13 section
7.3 of this scheduly;

BN, = the nunber of days tat the Baseline Unit encrgy usage is guaranteed by (or
applicable to) the Project Company (B, ) divided by the muraber of days in the
retevant Quarter (Ny)

¥ EVEA;, > [ FVEB % (100% -+ CAP)], then:

Z=[(TVEB,x CAP) +0.1 x (TVEAq - LVEB , x (100% + CAP))] / (TVEA,
SVER ),

orif JVEAL < (FVEB, x LIMIT), them

Z=[(3VEB 5% (100% - LIMIT)) + 0.1 X (SVEB i x LIMIT - LVEsN
(2.VEB - TVEA;),

N

Schedule § - Service Payment Caloutation

Legal\l07161706.3




Royat Nowh Shore Hospltal and Communily Health Seivices BPP Projast

NSW Mealth
Projact Daed Schedules

else Z=1

Q If ZVGA;, > [SVGB), x (100% + CAD)Y], then:
Q= [(EVGBjy x CAR) + 0.1 X (FVGAy « ZYGB i x {100% + CAPY) /
(ZVGAy, -TVGB,y),
orif TVGAR < (VGB, x LIMIT), then:
Q= {(FVGBiy X (100% « LIMIT)) + 0.1 x (SVGB ;g LIMIT « TVGA:]/
(EVGB - SVGAL,
else Q=1

CAP = the percentage cap on energy consumption over the total Baseline Units of
eleotricity in each Energy Category as nominated in the Meagurement and
Verification Plan

LIMIT =  the percentage limit ox energy consmnption under the fotal Baseline Units of

electricily in each Energy Category as nowinated in the Measurement and
Verification Plan

MAMEMD, = Maximum actual mains electricity metered demand (kVA) advised by the

cC

=

CPl,,

1

li

It

u

electricity retailer spplicable to the relevant Quarier and attributable to the
planned operation of the Aoute Hospital copereration plaat, MAMEMD, shal)
be capped at 4000 kV A,

the Capacity Charae nominated in Part B section 7.3 of this schedule;

0 for the initial 2 years following Commencement Date for Stage 2, and equals
therealter,

the number of Quarters from the Quarter ending 30 June 2008

the CPI for Quarter g-2, that is, the CPY. for the Quater which is 2 Quarters prior
to the cucrent Quarler ¢ (being the most rocently released CPI at the start of
Quatter q)
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16. Early Implementation of Helpdesk Services

16,1 Helpdesk Services Early Implementation Costs

{a) If the Project Director gives the Project Company a divection under elavse 33 (e
to provide the Helpdesk Sexvices, the costs of the implementation of the Helpdesle
Services will be shared by NSW Health and the Project Company whereby NSW
Health shail pay 75% of the implementation costs and the Project Campany shall
pay 25% of the implementation costs,

(b} NSW Heuith shall pay to the Project Company throughout the Helpdesle Services
Barly Iinplementation Period the costs shown in Table 3a below:

Table 3a: Helpdesk Services early implementation payments by NSW Health

Months from Cost
commencement of the .

Helpdesk Sexvicos Barly (Renl 520005

Implementation Period 85 at 1 July 2008)
1 .
2 L
3 Y.
4 L
5 2
& . ]

(¢} The costs shown in Table 3a sball be subject to CPI indexation in accordance with

Pyt B section 6 of this schedule.
16.2  Helpdesk Services Early Operational Costs

{® If the Project Director gives the Project Company a direction under clause 3 3.1{e)
to provide tie Helpdesk Scrvices, NSW Fealth shall be liable to pay Helpdesk
Services operating costs to the Project Company.

(b NSW Health shall pay the Project Company in the Helpdesk Services Early
Operation Petlad the costs shawn in Table 3b below:

‘Fable 3b: Helpdesk Sevvices envly operation costs payments by NSW Henlth

Wonthly Cost
(Real $2000s
as at 1 July 2008)
I Heipdesl Services early operating cost V. 3
(e The costs shown in Table 3b shall be subject to CPI indexation in accordance with

Part B section 6 of this schedule,
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16.3  Helpdesk Services Early implementation Service Credit

(2)

If the Project Director gives the Project Company & direction under clause 33. 1 (e}
to provide the Helpdesic Servies, the Project Company shall be Yiable to pay to
NSW Health 2 one off payment of the Helpdesk Serviees Barly Implementation
Service Credit, as shown in Table 4 below:

Table 4; Helpdesk Services Barly hmplancatation Service Credit payable by the Project

Company
Monthly Cost
{Real $*000s
as at 1 July 2008)
l Helpdesk Services Bavly lmplementation Service Credit v
(b The Helpdesk Services Barly Iraplemsatation Service Cradit shall be applicd ag a

(e)

«

reduction to the Monthly Payment payable in respect of the relevant month in which
the Project Director gives the Project Company a direction under clause 33.1(c) to
provide the Helpdest Services.

The Helpdesk Serviees Early Implementation Service Credit shall be subject Lo CPX
indexation in accordance with Part B sectior 6 of this schedule,

For the avoidance of doubt this section 16 Parl A shall only apply in the event that
the Helpdesk Services are to bs implemented prior to the Cornmencement Date for
Stage 2 as 3 vosult of the application of clavse 33.1(e).
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Part B

1.
(@)

(®)

Monthly Payment

From the Hard FM Start Date witil the Full Service Start Dato:

MP = [QSPQ) ¥ N, (1}/N, -+ IQSP(2) x N, (2N, + YOSP(3) x Nu(3)N, + SER ~ FMD
Where:

The three terms XQSP(1) to LQSP(3) refer to the dollar amounts specificd in Table 5A in the
vow headed “YQSP() or QSP” and corresponding to ench term, Bach IQSP (or “Incremental
Quarterly Services Payment”) s the additional cost associated with tho Commeneement Date

of each Stage.

The three terms Nu(1) 1o Noy(3) refer to the number of days in the relevant Operating Month
for which the corresponding IQSP is payable (N (1) corresponds to IQSP(1), ete.).

The terin Ny, refors to the number of days in the relevant Quarter.

For example, if IQSP(2) commences on the 10" day of a calendar month, the calendayr month
has 30 days and the Quarter has 91 days, then Nip(2) will be 21, N, will be 91 and the fraction
of IQSP(2) added to the MP will be equal to 21/9).

The term SER refers 10 sesvicss fees caloulated in accordance with paragraph {¢) below,

The term FIMD refers to FM Delay Bees caloulated in acoordance with paragraph (&) below.

Following the Full Service Start Date:
MP = Q8¥ x N,W/N, + SER
Where:

The term QS (or “Quarterly Services Payment”) xefers to the doller aimount specified Table
5A.in the row headed “fQSP(n) o QSP” and column headed Q8P

The term N, refers to the number of days it the relevans Operating Month for which the QSP
is payable,

The term N, refers to the number of days ir fhe relevant Quarter.

The term. SER refers to services fees caloulated in accordance with paragraph (c) below.
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(© SER = XCPY + FWI - ¥B1
Where:
FCPI = Fee component for the Operating Montl: indexed by CPI as pex Table 5B, Where

the component is expressed in Table 5B on a quarterly basis, and the Qperating
Month falls within that Quarter, FCPI applicable o that Quarter will be mubtiplied
by Ne/N,, to determine the amount payable for the Operating Month,

FWY

]

Fee component for the Operating Month indexed by Wi or Wlsenas per Table
5B, Where the component is expressed in Table 53 on & guarterly basis, and the
Operating Month falls within that Quaster, the F'WI applicable o that Quarter will
be multiplied by No/N, % deterinine the amount payable for the Operating Month.

FBI = Tee component for the Operating Month applicable to Health Staff Members
workers compensation from ihe date which is $wo years aftey the Soft BM Start
Date and indexed by Bl or Bl as per Table 5B, Where the component is
expressed in Table SB on a quarterly basis, and the Operating Month falls within
that Quarter, the. FBI applicable to that Quarter wifl be multiplied by NN, fo
deterrnine the amownt payable For the Operating Month.

The term Ny refers to the number of days in the relevant Operating Month and the
term N, vafers to the nurber of days in the relevant Quarter,

(d) TMB = Hard FMD) x NoCI/N,, + Hard TMD{2) x NNy, + Hard FMD (4)
Nd(4)m It
Where:

The terms Hard FMD(T), Hard FMD(2) and Hard FMD{) are the amounts specified in
Table 5C for the relevant Operating Month.

The terms Na(1), Na(2) and No(4) refer to the number of days in the relevant Operating Month
for which the corresponding FMD(@) is deduetible,

The term N, refers to the number of days in the velevant Operating Month, except that for the
mmonth in which the Tavget Completion Date for that Stage Calls, the terin N, refers to the
number of days in the relevant Operating Month from the Target Completion Date for that

Stage.

Whete the Commencement Date for Stage 1 does not aceur by the Target Completion Date for
Stage 1, Hard FMD(1) in Table SC wil) be dedueted in cach Operating Month fiom the Target
Completion Date fur Stage { until the Commencement Dato for Slage t.

Where the Comnmencement Date for Stage 2 does not oceur by the Targoet Conpletion Date for
Stage 2, Hard BMD(2) in Table 5C will be deducted in cach Operating honth from the Target
Completion Date for Stage 2 until the Commencement Date for Stage 2.

Where the Cominencement Date for Stage 4 does not oceur by the Target Completion Date for
Stage 4, Hurd FMD(4) in Table SC will be deducted in each Operating Month from the Target
Completion Date for Stage 4 until the Commencement Date for Stage 4.

Schedule § - Service Paymant Cafculation
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NSW Health Royal Norlly Shore Hospilal snd Community Meslth Services PRP Project
Project Deed Schadules

2 Lifecycle Refurblshment Component

For the Term

LRC = the Lifecycle Refurbishment Component for the relevant © perating Month as specified
in Table 5B.

with the exceplion of any periods during which a Relief Event has subsisted for move than two
months, or a Force Majeure Bvents subsists, in which case the Projest Divector (acting
reasonably) may reduce payment of the Lifeeycle Refirbishment Component to the extent that
the replacement or refurbishment of the building elements or items of FR&FE specified in the
Base Case (in Pro Forma 3.6 - Lifecyele Replacement —Building Pabric and Gngineering, and
Pro Fotma 3.7 - Lifecycle Replacement ~ FF&RE) in that Operating Month and attributable to
those areas of the Hospital affected by the Relief Event or Foroe Majeure BEvent have not been
undertaken and will net be required to be undertaken for the remainder of the Term,

The extent of the reduction of the Lifecyele Refurbishment Corponent shall be liveited to the
direct cost component of the amounts specificd in the Base Case {in Pro Forma 3.6 ~ Lifecycle
Replacement —Building Fabric and Engineering; and Pro Forma 3.7 - Lifecyole Replacement —
FR&LE) for those building elements or items of EF&PE specified above.

3. Reserve Release

RR = the Reserve Release for the relevant Operating Month as specified in Table 5B for the Quarter
which the velevant Operating Month falls within multiptied by NN,

The tetm Ny, refers to the munber of days in the relevant Operaling Month and the tem N, refers to the
number of days in the relevant Quarter.

4, Monthly interim Services Payment

During the Interit Services Phase, the Monthly Interim Servives Payment will be the tota) of the amounts
specified for the Interim Hard FM Services Payment, the Intevim R&E Hard FM Services Payment, the
Interimn Soft KM Services Payraent, the fnterim SPV Services Payment and tie Backlog Maintenance and
Refurbishment Payment for the relevant Operating Month indexed by CPI as per Table 5D.

Schedule 5~ Service Payment Calewlstion
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7. Volume and Prices included within Quarterly Service Payment
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Part C
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N3W Healih Royal North Shore Hosplial and Community Heallh Services PPP Project
Project Deed Schedules

Par{ D
Staff Costs 16 be paid to NSW Health

The Project Company will be liable to NSW Health for the following amount paid or incurred in respect of
each Health Staff Member under the Labour Services Agreement ("Health Staft Member Cost” ar

"HSMICY) as follows:

{a) From: the start of the Management Period to the date which is two years afler the Soft PM Start Date:

HSMC = CR+OR--AIB +WCC+0C -8

where;

CR =t base cash salary and overtime, allovances, penalties, bonuses or othier cash
incentives (before PAYE tax) but excluding any amonnt which could
otherwise be classified as Fringe Benefits under section 136 oftlie Fringe Benefits
Tax Assessment Act (1986) (Cih) ("EBTAM) including any amounts ow account of
annual leave and sick loave;

OR = amonnts classified as "Fringe Benefits” under seotion 136 of the FBTAto s
maximur tax grossed up value as provided in the FRTA and any fiinge benefits tax
payable on such amounts:

AIB = half of the additional amount/benefit which would be received by the Health

Staff Menber as a vesult of salary packaging avising out of the PBT status of Healih
Staff Members:
WCC = other workets compensation costs (inclading Litigation Costs (as defined in the

Labour Services Agreement), metlical expenses and rehabilifation costs) in relation to
any workexs compensation claim less any amounts that NSW Health and NSCCAHS
are entitled to recover under the Treasury Managed Fund Contract of Coverage,
except to the extent that such costs arise as a resuit of injusies sustained by the Health
Stalf Member prior w their applicable Start Date;

oC = any other costs which NSCCAHS incurred and paid invespect of cach Health Staff
Meinber during and in respect of the Manageraent Period which an employer of the
Health Staff Menbers in the position of NSCCAHS would be expected to bear in the
ordinary course of business (inchuding abnormal costs provided they arise in the
ordinary course of business);

8 = any amount included in CR, OR and OC on accournt of superannuation eniitlements
or fong service leave or payroll tax.

(b) From the date which is two years after the Soft FIM Start Date;

HSMC = CR+0OR+AIB + WCHWCC+0C-§
where:
TR = base cash salary and overtime, allowances, penalties, bonuses or other cash

incentives (before PAYE tax) but excluding any araount whicl could

Schedule § - Service Payment Calculation
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oR w=

AIB =

we =

wee =

oc =

otherwise be classified as Fringe Benefits under section 136 of the Fringe Benefity
Lax Assessment Aet (1986) (Cth) ("FRTAM inchuding any amounts on account of
annuai leave and sick leave;

amounis classified as "Frings Benofits" under sectlon 136 of the FBTA fo a
maximum tax grossed up value as provided in the FBTA and any flinge benefits tax
payable on such amounts;

half of the additional amount/benefit which would be received by tue Health
Staff Member as a result of safary packaging avising out of the PBI status of Health
Staif Members;

wotlcers compensation premiums atiributable to the Health Staff Members plus or
minus any hindsight adjustinents under the Treasnry Managed Fund Contract of
Coverage related to incidents incutred no earlier than the Sofl FM Start Date;

other workers compensation costs (including Litigation Costs (as delined in the
Labour Services Agreement), medical sxpenses and rehabilitation costs) in relation (o
any workers compensation claim less any amounts that NSW Health and NSCCARS
are entitled to recover under the Treasory Managed Fund Contract of Coverage,
except {0 the extent that such costs arise as a veswit of injuries sustained by the Health
Staff Member prior to their applicable Start Date,;

any other costs which NSCCARS ineurred and paid in respect of each Health Staff
Member during and in sespeet of the Management Period which an eraplover of the
IHealth Staff Members in the position of NSCCAHS would be expeeted to bear in the
ordinary course of business (including abnortaal costs provided they arise in the
ordinary course of business);

any amount included in CR, OR and OC on sccount of superannuation entitlements
or long service leave or payrofl tax.

Far the avoidance of doubt:

®

)

WC, WCC and OC will only be included in the calonfation of the HEMC in the month
inn which NSW Health's or NSCCAHS 's liability for payment of those amoun(s arises
and only where they ave inewered in respeot of the Mealth Stafl Mermbors during and

in yespect of the Management Period: and

the calculation of HSMC witl not:

(i) include any amounts on account of superannuation, tong service leave, and
payroll tax;
(i) apply in respect of a Hoalth Staff Member during the period for which they

aye on Jong service leave; and

(iii) inchude any amounts on account of ananaf leave or sick leave incurred by
any Heaith Staff Member prior to their applicable Start Date,

Schedule § - Service Payment Caleulation
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Project Deet Schedules

Payt E

1. FPro Forma Invoice

[Project Company]
ABN: {xx xxx X0 xxx]

{Date}

Involee nlmber [xxx]

Project Director
[Address}

— {nterim Services Phase

Tax
invoice

For month [xxxl

:;tat;;rl:gn?ewme Unit Amount
A _ Interim Hard FM Services Payment L AuD

B inter]m RSE Hard FM Services Paymem AUD

C Interim Soft FM Services Payment AUD

b . lntenm SPV Sarvices Paymenl 2 AUD .
E Backlog Maintenance and Refurbishment Payment AUD

F i lnte: im Servico Payment AUD

G : GST AUD
it lnterim Service Payment (GST nehsive) AUD

Payment should he fo!
{Account defalls)

Payment due [date)

Schedule 6 - Senvice Paymant Calculation
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NSW Health Royaf North Shore Hospltal and Gemmunity Healih Services PPP Project
Project Deed Schedules

2. Pro Forma Invoice — From Hard FM Start Date to Full Setvice
Start Date

[Project Company}
ABN: Do 06 2 xx¢]

Tax
{Date] invoice

Invoice number [xxx] [};?c'x]c ontract monih

Project Director

[Addrass]
g;ynrgggfew:ce lindt Input Arount
A1 Ha8P(1) as specified in Table 5A of Schedule § ° AUD
A12 « Number of days for which IQSP(1}is payable Days
_ ) . (Nm{1 » N
A2/ IQSP(Z) as spacit" ad in Table 5A of Schedule 5 AUD
522 Number of days for whlch IQSP(Z) Is payab[e Days
v PEIIE ) e (NM(Z)) s -k A e whddans agmAp e titan g
A3.4 108P(3) a6 speoified In Tablo 54 of Schedule 5~ AUD
A3.2 I}I\iumbel of days for which IQSI%3) is payable Days
{Nn(3))
A4 Number of days in Quavter (Ny) . Days
A'i ‘1 FGPI AUD
AS 2 FwWi AUD
Ab 3 . FBI AUD ¢
B4 " Nurnber of days in the Operating Month (N,,) Days
A5 Number of days In the Quarter {Ny) . Days
TSER O
AS ' (AB.] % AB.4/AB.6) + (AB.2 % AB.4/AB.5) + (AS. 3 AUD ¢ ;
© % AB.4/A5,5)

Schedule 5 - Sarvice Payment Caloulalion
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Input Amount

gﬂ:;:;iggtSemce Unit
AG1 Mard FMD(1)
6.2 ' Hard FMD(2)
8.3 Hard FMD(4) )
AG4 Ng{1} _Daysm
265 N2 )
AB.B Na(4) Days
pe7 N, T T hays
FMD
AB AB 1 % ABAIAB.T + AB.2 * AB.BIAB.7 + AB.3 »
AB.G/ING.7
Total Monthly Payment
A ALY XAT2A4, 7T + AZ T x AR.2IA4Y + A3 »
AB2/A4.1 + AE - A6
B ' Lifesycle Refurbishment Gomponent
c - Volume Adjusiment
.D ) .éné}gy §é§n1ent
E1 Payment for Groveries Service (GSP)
B2 Payment for Fee for Service works requested by
NSW Mealth (FFS)
- Costs for which NSW Health is lfable to the
£3 Prejeot Company under clause 18,2{2) of the AUD
. Project Daed
Ed HECRA AU
E5 CET T
E }o\ld.d'i'.ﬁonél Payment
Ef+E24E3+E4+E5
g " Insurance Adjustment
S Deduction o
,,.'_ .Im . l%e.sgr;é ‘Releé;;n or e st s
f ! Mn.nth!y Service Payment
4 Monthly Sarvice Paymant (GST inclusive)

Payment should be to!
[Account details}]

Payment due [date]

Schedule § - Service Payment Calculation
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Indexation

cPl

CPigs

CPlg

Whigra

Salarles {Mard),
Base (Hard),
wlsaﬂ

Salaries {Soft),
Base (8oft),
Blitare)

ICR,

ICRy

Whitorey

Bligen

iCR,

ICRy

Wisan

Schedule § - Service Paymant Calcilation
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HNOW Health Royal Norih Shore Hospital and Communily Heallh Services PPP Projact
Project Deed Schadules

3. Fro Forma nvoice ~ From Full Service Start Date

[Project Companyj
ABN: Do e 23 %)

[Date] Tax Invoice
involce number [xxx) For Contraet month
{xnx]
Project Director
[Address}
Monthly Service . '
Paymeirt . Unit Input Amaunt
- Quarierly Service Payment a8 specified in

al Table 5A of Schedule 5 . AUD
A2 Number of days for which GSP Is payabie Days
A3 Number of days in Quarter Days
A4t FCPE AUD
Ad.2 Wl . AUD
A4.3 FBi - AUD
Ad.4 + Number of days in the Operating Month o Days
A4S ' Number of days in the Quarter - Days

SER j
Ad (A4 1 % A4 4/ALE) + (Ad.2 % A4 A/AL.5) + AUD

(A4.3 X A44ALE) :

* Tolal Monthly Payment )

A AT X AZAS + A4 . AUD
B + Lifecyele Refurbishment Component I AUD
G Volume Adjustment TAUD
D Energy Payment - AUD

Scheduie 5 — Service Payment Calculation
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NEW HMeaith Rayal Norih Share Hospital and Community Health Services PRPP Project

Preject Deed Schedules

Input Amount

Monthly Service
Payment Hnit
E1 Payment far Graceries Service (GSP) AUD I
e Payment for Fos for Service works requested .\ s
i by NSW Healih (FFS) ‘ i
T st Yor which NSW Health Is fiable to the K
£3 Project Company under clause 19.2(a) of lhe AUD s
" Project Desd ’ A
E4 HECRA AUD g
ES CET AUD
. Additional Payment
R Ef + 24 E3 1 £4 + 5 AUD
‘ F tnsm‘ance Acfjustment AUD
Deduction AUD
H Reserve Release AUD
| . Monthly Service Paymeont AUD
J - GST AUD
K " Monthly Service Payment {GST inclusive) AUD
Payment should be to:
fAccount detalls)
Payment due [date]
Indexation
(]
CPly,
CPIly
W'Haru

Salarles (Heard),
Dase (Hard),
Wisaq

Salaries (Soft)y
Base {Seft),
Bliarg)

(CR,

ICRy

Wigiaen

Blison

ICR,

1CRy

Wiisan

Schedule 5 - Service Payment Calculation
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