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NSW Health is pleased to share with you the Raise It Campaign toolkit. This campaign aims to raise awareness of Raise It among
patients, carers, family members and the broader community of NSW.

Raise It is a simple process available in NSW public hospitals and health services to support patients, carers and family members to
raise concerns about their own or a loved one's condition getting worse. This could be as simple as changes in how they are
looking, breathing, talking or acting.

The Raise It process has three simple steps to help patients, carers and family members get help fast in hospital:
1. Talk - Talk to the nurse or doctor caring for the patient.

2. Ask- Ask for a Clinical Review if you are still concerned.

3. Call - Call the Raise It line if you remain worried. A senior health worker will respond.

Key link:

e Raise It: www.health.nsw.gov.au/raiseit

Thank you for your ongoing support to help protect the NSW community.

Contacts

Public Health Communications & Behaviour Change

Strategic Communications & Engagement, NSW Ministry of Health
MOH-phab@health.nsw.gov.au
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Worried you or a loved one
is getting worse in hospital?  Nsw

General population
(older male as patient in image)

Suggested copy:

When you or aloved one is in hospital, it can be a stressful
and uncertain time.

You may notice changes that worry you - in how they look,
breathe, talk or act.

If you are worried you or your loved one’s condition is
getting worse, you can Raise It at any time.

Raise Itisa simple process availablein NSW public
hospitals and health services to support patients, carers
and family members to raise concerns about their own or
a loved one's condition getting worse.

If something doesn’t feel right, Raise It. You know yourself
or loved one best.

To find out more, visit www.health.nsw.gov.au/raiseit

Worried you or a loved one
is getting worse in hospital?  Nsw

Raise It
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General population
(child as patient in image)

Suggested copy:

When you or aloved one is in hospital, it can be a stressful
and uncertain time.

You may notice changes that worry you - in how they look,
breathe, talk or act.

If you are worried you or your loved one’s condition is getting
worse, you can Raise It at any time.

Raise Itisa simple process available in NSW public hospitals
and health services to support patients, carers and family
members to raise concerns about their own or aloved one's
condition getting worse.

If something doesn’t feel right, Raise It. You know yourself or
loved one best.

To find out more, visit www.health .nsw.gov.au/raiseit

Worried you or a loved one
is getting worse in hospital?  Nsw
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Suggested copy:

When you or aloved one is in hospital, it can be a stressful
and uncertain time.

You may notice changes that worry you - in how they look,
breathe, talk or act.

If you are worried you or your loved one’s condition is getting
worse, you can Raise It at any time.

Raise Itisa simple process available in NSW public hospitals
and health services to support patients, carers and family
members to raise concerns about their own or aloved one's
condition getting worse.

If something doesn’t feel right, Raise It. Trust your gut, you
know yourself and your mob best.

To find out more, visit www.health.nsw.gov.au/raiseit
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Worried your child is getting
worse in hospital? NSW

Parents
(specific child focused copy)

Suggested copy:

When your child is in hospital, it can be a stressful and
uncertain time.

You may notice changesin your child's condition that
worry you.

If you're worried that your child's condition is getting
worse, you can Raise It at anytime.

Raise Itisa simple process available in NSW public
hospitals and health services to support patients, carers
and family members to raise concerns about their own or
a loved one's condition getting worse.

If something doesn’t feel right, Raise It. You know your
child best.

To find out more, Visitmmmhe_ajm.nm.gwmmbs%
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Social media

In-language available across 6 languages (Arabic, Chinese — Simplified, Chinese — Traditional, Filipino, Hindi, Vietnamese)

All in-language 3:4 social media tiles are available here.
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Worried you or a loved one
is getting worse in hospital?

Raise It

Your instincts can save a life. Use the Raise It process
to escalate your concerns in any NSW public hospital
or health service. We are here for you.

Your instincts can save a life. Use the Raise It process Trust your gut, you know yourself and your mob best. You know your child best. Use the Raise It process
to escalate your concerns in any NSW public hospital Use the Raise It process to escalate your concerns in any to escalate your concerns in any NSW public hospital
or health service. We are here for you. NSW public hospital or health service. We are here for you. or health service. We are here for you.
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Digital versions of all in-language posters are available here.
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https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Documents/raise-it-poster-simplified-chinese.pdf
https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Documents/raise-it-poster-simplified-chinese.pdf
https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Publications/raise-it-poster-a4-paediatric.pdf
https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Documents/raise-it-poster-vietnamese.pdf
https://www.health.nsw.gov.au/Hospitals/Going_To_hospital/Documents/raise-it-poster-hindi.pdf

Pull-up banners

View all pull-up banners

NSW Health

Worried you or a loved one
is getting worse in hospital?

Your instincts can save a life. Use

the Raise It process to escalate your
concerns in any NSW public hospital
or health service. We are here for you.
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Your instincts can save a life. Use

the Raise It process to escalate your
concerns in any NSW public hospital
or health service. We are here for you.
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Worried you or a loved one
is getting worse in hospital?

Raise It

Trust your gut, you know yourself
and your mob best. Use the Raise It
process to escalate your concerns
in any NSW public hospital or health
service. We are here for you.
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Newsletter Copy

Heading: Raise It

Copy:

When you or aloved one is in hospital, it can be a stressful and
uncertain time.

You may notice changes about you or your loved one’s condition that might
worry you. This could be as simple as changes in how they are looking,
breathing, talking or acting.

You know yourself or your loved one best. If you’re worried that you or a loved
one is getting worse in hospital, you can Raise It.

Raise It gives you a simple process to raise your concerns to get help fast and
is available in NSW public hospitals and health services.

To learn more, visit www.health.nsw.gov.au/raiseit
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