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Purpose of this toolkit
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NSW Health is pleased to share with you the 2025 Call healthdirect Campaign toolkit. The Call healthdirect campaign encourages 
people to call healthdirect on 1800 022 222 for free, instant health advice, anytime, anywhere across NSW. It builds on previous 
campaigns positioning the healthdirect phone number as the first step to accessing trusted health advice, care and treatment for 
non-life-threatening conditions.

When you call healthdirect, you’ll speak to a registered nurse who will help you get the care needed. They can find you a nearby 
GP, pharmacist or urgent care service, connect you to a doctor online or call you an ambulance if the situation is life-threatening.

Burst 1 of this campaign will run from August to the end of September 2025, with two additional bursts scheduled over Summer 
and leading into Winter 2026. Search will always be on.

The key links are: 

• Call healthdirect: www.health.nsw.gov.au/Hospitals/Pages/healthdirect.aspx

Thank you for your ongoing support to help protect the NSW community.

Contacts

Public Health Communications & Behaviour Change

Strategic Communications & Engagement, NSW Ministry of Health 

MOH-phab@health.nsw.gov.au 

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect.aspx
mailto:MOH-phab@health.nsw.gov.au
mailto:MOH-phab@health.nsw.gov.au
mailto:MOH-phab@health.nsw.gov.au


Digital Screens
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Digital Screen images available here.

Download here
Regional

Download here
Parents

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-digital-screen-rural.jpg
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-digital-screen-mum.jpg


Digital Screens
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Digital Screen images available here.

Download here
Aboriginal people

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-digital-screen-aboriginal.jpg


Email Signature & Intranet Banner
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Images available here.

Download here
Email Signature

Download here
Intranet Banner

Download here
Email Signature

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-email.jpg
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-intranet-banner.jpg
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-email-rural.jpg


Social media
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Social media 1:1 tiles are available here.

Download here Download here
Parents Gen pop

Download here
Family

Suggested copy:

Got body aches or a worsening cough? Call 
healthdirect on 1800 022 222 for free instant 
advice from a registered nurse and get 
connected with the care that's right for you.

The nurse can find you a nearby GP, pharmacist 
or urgent care service, connect you to a doctor 
online or call you an ambulance if it is life-
threatening.

To find out more, visit 
www.health.nsw.gov.au/callhealthdirect 

Suggested copy:

Need instant health advice for your family? Call 
healthdirect on 1800 022 222, anytime, 
anywhere to speak to a registered nurse.

Depending on your condition, the nurse will 
recommend the right healthcare option for you.

They can find you a nearby GP, pharmacist or 
urgent care service, connect you to a doctor 
online or call you an ambulance if it is life-
threatening.

To find out more, visit 
www.health.nsw.gov.au/callhealthdirect 

Suggested copy:

Need instant advice about a late night fever? 
Call healthdirect on 1800 022 222. A registered 
nurse is available 24/7 to help you get the care 
your child needs.

The nurse can find you a nearby GP, pharmacist 

or urgent care service, connect you to a 
paediatric specialist online or call you an 
ambulance if it is life-threatening.  

To find out more, visit 
www.health.nsw.gov.au/callhealthdirect 

Download here

Regional

Suggested copy:

Call healthdirect on 1800 022 222 for free 
instant health advice.

A registered nurse is available 24/7 to help you 
get the care you need.

They can find you a nearby GP, pharmacist or 
urgent care service, connect you to a doctor 
online or call you an ambulance if it is life-
threatening.

To find out more, visit 
www.health.nsw.gov.au/callhealthdirect 

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum.jpg
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-rural.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-man.jpg
http://www.health.nsw.gov.au/callhealthdirect
http://www.health.nsw.gov.au/callhealthdirect
http://www.health.nsw.gov.au/callhealthdirect
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-man.jpg
http://www.health.nsw.gov.au/callhealthdirect


Social media
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Social media 9:16 tiles are available here.

Download here Download here
Parents Gen pop

Download here
Family

Download here
Regional

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://vimeo.com/1111195757/84dd84929b7.%20https:/www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-man2.png


Social media
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Social media tiles are available here.

Download here

1:1 Social Tile

Aboriginal people

Suggested copy:

Not sure if it's a break or a sprain? Call healthdirect 1800 
022 222. A registered nurse is available 24/7 to help you 
get the care you need. 

They can find you a nearby GP, pharmacist or urgent care 
service, connect you to a doctor online or call you an 
ambulance if it is life-threatening.

To find out more, visit 
www.health.nsw.gov.au/callhealthdirect

Photographed on Gamaraigal Country 

Download here

9:16 Social Tile

Aboriginal people

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-sports.jpg
http://www.health.nsw.gov.au/callhealthdirect
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Digital versions of our social 1:1 tiles are available here.

In-language: Arabic, Chinese – Simplified, Chinese – Traditional, Vietnamese

Languages available:

Arabic

Social media

Languages available:

Chinese – Simplified

Languages available:

Chinese – Traditional

Languages available:

Vietnamese

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-man-arabic.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum-chinese-simplified.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum-chinese-simplified.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum-chinese-simplified.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum-chinese-traditional.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum-chinese-traditional.png
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-social-mum-chinese-traditional.png


Social media
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Social media 9:16 videos are available below.

Download here Download here
Parents Gen pop

Download here
Family

Download here
Aboriginal people

https://vimeo.com/1111195910/47610d649f
https://vimeo.com/1111195891/45f4cc7706
https://vimeo.com/1111195757/84dd84929b
https://vimeo.com/1111195924/3d5c973150


Teams background
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Teams background image is available here.

Download hereDownload here
Regional Parents

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-teams.jpg
https://www.health.nsw.gov.au/Hospitals/PublishingImages/healthdirect-call-teams-rural.jpg


A3 & A4 Posters
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Digital versions of our posters are available here.
Printed versions of our posters are available to order here

Download here

Download here

A3

A4

Download here

Download here

A3

A4

Download here

Download here

A3

A4

Download here

Download here

A3

A4
Parents Gen popFamilyRegional

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://forms.office.com/r/S8rtMiUxzK
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-call-A3-poster-rural.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdriect-call-A4-poster-rural.pdf


A3 & A4 Posters
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Digital versions of our posters are available here.
Printed versions of our posters are available to order here

Download here

Download here

A3

A4

Aboriginal people

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://forms.office.com/r/S8rtMiUxzK
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-call-A3-poster-sports.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-call-A4-poster-sports.pdf


A3 & A4 Posters
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Digital versions of our posters are available here.
Printed versions of our posters are available to order here

Download here

Download here

A3

A4

Download here

Download here

A3

A4

Download here

Download here

A3

A4

Download here

Download here

A3

A4

Family ParentsParentsParents
Languages available: Arabic Languages available: Chinese – Simplified Languages available: Chinese – Traditional Languages available: Vietnamese

In-language: Arabic, Chinese – Simplified, Chinese – Traditional, Vietnamese

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://forms.office.com/r/S8rtMiUxzK
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-elderly-a3-arabic.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-elderly-a4-arabic.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-mother-and-baby-a3-chinese-simplified.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-mother-and-baby-a4-chinese-simplified.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-mother-and-baby-a3-chinese-traditional.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-mother-and-baby-a4-chinese-traditional.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-mother-and-baby-a3-vietnamese.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-poster-mother-and-baby-a4-vietnamese.pdf


Flyers
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Digital versions of our flyers are available here.
Printed versions of our flyers are available to order here

Download here Download here Download here
Parents Family Aboriginal 

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://forms.office.com/r/S8rtMiUxzK
https://www.health.nsw.gov.au/Hospitals/Documents/healthdirect-call-flyer-mum.pdf
https://www.health.nsw.gov.au/Hospitals/Documents/healthdirect-call-flyer-man.pdf
https://www.health.nsw.gov.au/Hospitals/Documents/healthdirect-call-flyer-sports.pdf


Flyers
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Digital versions of our flyers are available here.
Printed versions of our flyers are available to order here

In-language: Arabic, Chinese – Simplified, Chinese – Traditional, Vietnamese, Thai, Lao

Languages available:

Arabic, Chinese – Simplified, Chinese – Traditional, Lao, Thai, Vietnamese

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://forms.office.com/r/S8rtMiUxzK
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-arabic.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-chinese-simplified.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-chinese-simplified.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-chinese-simplified.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-chinese-traditional.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-chinese-traditional.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-chinese-traditional.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-lao.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-thai.pdf
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-flyer-vietnamesae.pdf


FAQ Document
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Digital version of this document is available here.

Download here
A4

https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Publications/healthdirect-call-faq.pdf


Magnets
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Printed magnets are available to order online here.

Download here
General

Download here
Aboriginal

https://forms.office.com/r/S8rtMiUxzK
https://forms.office.com/r/S8rtMiUxzK
https://www.health.nsw.gov.au/Hospitals/Documents/magnet-gen-pop.pdf
https://www.health.nsw.gov.au/Hospitals/Documents/magnet-gen-pop.pdf
https://www.health.nsw.gov.au/Hospitals/Documents/magnet-gen-pop.pdf
https://www.health.nsw.gov.au/Hospitals/Documents/magnet-aboriginal.pdf
https://www.health.nsw.gov.au/Hospitals/Documents/magnet-aboriginal.pdf


Newsletter & Intranet Copy
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Heading: For free instant health advice, call healthdirect 1800 022 222.

Copy:
If you or someone you care about needs health advice, treatment or care, call 
healthdirect for free on 1800 022 222 anytime, anywhere across NSW.

When you call healthdirect, you’ll speak to a registered nurse who will help you get the 
care you need.

The nurse can:
• provide health advice
• find you a nearby GP or pharmacist
• connect you to your closest Urgent Care service
• arrange an appointment with a doctor online
• call an ambulance if your situation is life-threatening.

Healthdirect is a free service, available 24/7.

Save 1800 022 222 now, so you have easy access to health advice and care when you 
need it.

To learn more, visit www.health.nsw.gov.au/callhealthdirect  

Heading: For free instant health advice, call healthdirect 1800 022 222.

Subheading if required: A registered nurse is available 24/7 to help you get the care 

you need.

Body:
If you or someone you care about needs health advice, treatment or care, call 
healthdirect for free on 1800 022 222.

When you call healthdirect, a registered nurse will help you get the care you 
need. They can find you a nearby GP, pharmacist or urgent care service, connect you 
to a doctor online or call you an ambulance if your situation is life-threatening.

Healthdirect is a free service, available 24/7.

Help share the word among your networks. Find resources and messaging at 
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx 

To learn more, visit www.health.nsw.gov.au/callhealthdirect 

Newsletter Copy Intranet Copy

http://www.health.nsw.gov.au/callhealthdirect
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
https://www.health.nsw.gov.au/Hospitals/Pages/healthdirect-toolkit.aspx
http://www.health.nsw.gov.au/callhealthdirect


Radio Scripts
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Community Service Announcements (live read)

Copy:

When you're sick or injured and need health advice for yourself or 
your family, call healthdirect for free - anytime, anywhere. 

You’ll speak to a registered nurse who will help you get the care you 
need.

Depending on your condition, the nurse will recommend the right 
healthcare option for you. The nurse can: provide health advice, 
help you find a nearby GP or pharmacist, connect you to your 
closest urgent care service, arrange an appointment with a doctor 
online, or call you an ambulance if your situation is life-
threatening.

For free instant health advice, 24 hours a day, 7 days a week, call 
healthdirect on one eight hundred, oh double two, triple two.

That's one eight hundred, oh double two, triple two.

Copy:

When you're sick or injured and need health advice, call 
healthdirect for free - anytime, anywhere. 

Call one eight hundred, oh double two, triple two.

That's one eight hundred, oh double two, triple two.

Long form Short form (10secs)
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