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We are working 
hard to look after you.

Thank you 
for your patience 
while we’re 
helping others.

Sydney Local Health District does not 
tolerate violent or aggressive behaviour.
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Thank you for your help
and understanding

To keep you and your loved ones safe

COVID-19

Visiting is restricted at this time

Please talk 
to our sta� 

A support person
may be allowed 

in some 
circumstances

Here are some tips to keep you connected with 
your loved ones in hospital during COVID-19.

COVID-19We know 
things have 
changed

Telephone calls

Email a loved one

If they have a smart device we’re suggesting 
they try out Facetime, Skype or WhatsappThank you for your help

and understanding

To keep you and your loved ones safe

Visiting 
has changed

COVID-19

1 visitor a day per patient, 
for up to 1 hour

Thank you for your help
and understanding

To keep you and your loved ones safe

Visiting 
has changed

COVID-19

Please talk to our sta�  about your 
visit before entering this ward
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Stay Safe

Clean your hands 
thoroughly for at 
least 20 seconds 
with soap and 
water, or an 
alcohol-based 
hand sanitiser 

Cover your nose 
and mouth when 
coughing and 
sneezing with a 
tissue or your elbow. 
Put the tissue in the 
bin and wash your 
hands

Keep yourself and your loved ones safe

No shaking hands, 
hugging or kissing 
other people who 
don’t live with you

Don’t attend big 
family gatherings. 
Catch up with a small 
group instead

Stay 1.5 metres or 
two big steps away 
from other people

Follow NSW rules 
for gatherings and 
activities (individuals 
and businesses). 
Follow advice to 
avoid COVID-19 
hotspots

Stay safe when out 
and about. Take 
hand sanitiser with 
you. Clean your 
hands often

Stay in if you feel 
unwell. Get tested if 
you have any 
symptoms. Avoid 
contact with others 
until you are well

COVID-19 symptoms

Fever Sore throatCough

Shortness 
of breath Loss of smell Loss of taste

For more information call the National Coronavirus 
helpline on 1800 020 080 (available 24/7). 
For free help in your language call 13 14 50.

www.nsw.gov.au/covid-19 
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Clean your hands thoroughly for at 
least 20 seconds with soap and water,  
or an alcohol-based hand rub to 
protect yourself from viruses.

Have you 
washed 
your hands?

Find the facts
health.nsw.gov.au/coronavirus
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stop the spread
Help us

health.nsw.gov.au/coronavirus

Cover your nose and mouth  
when coughing and sneezing with a tissue  
or a flexed elbow. Put the tissues in the bin.

Clean your hands thoroughly  
for at least 20 seconds with soap and water, 
or an alcohol-based hand rub.

Avoid close contact  
with anyone with cold or flu-like symptoms.

Stay home if you are sick.
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Available in language
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Help us stop the spread

Let’s not panic the Mob

health.nsw.gov.au/coronavirus

Cover your nose and mouth  
when coughing and sneezing with a tissue  
or a flexed elbow. Put the tissues in the bin

Clean your hands thoroughly  
for at least 20 seconds with soap and water,  
or an alcohol-based hand rub

Avoid close contact  
with anyone with cold or flu-like symptoms

Protect your mob from the flu 
get your free flu vaccination

Practice social distancing 
try and keep 1.5m away from other people  
(more if sick) and avoid kissing and shaking hands

Stay home if you are sick

1.5m

in our Aboriginal communities

Available in language
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Available in language

Available in language
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Dr Teresa Anderson AM 
Chief Executive 
Sydney Local Health District

27 July 2020

Dear patient,

We have all had to make some significant changes to our lives to help stop the 
spread of COVID-19. 

As part of the response, we have had to make some changes to visiting in our 
hospitals. It is one more way we are helping to protect our patients, our staff and 
our community. 

We’re asking patients to limit visitors to only one visitor a day per patient. Where 
possible we ask that your visitor only stays one hour so that we can maintain social 
distancing on the ward. We’re also asking that your visitors avoid bringing children 
where possible. 

All visitors will be screened on entry and asked to wear a mask when inside the 
hospital. Visitors are encouraged to bring their own mask.

In some areas visiting may be further restricted – please talk to our staff. 

We encourage you to keep in touch with your family and loved ones in other ways 
for example by phone or email. 

We know it is a big change. But we need to work together with our community to 
help stop the spread of COVID-19. 

This won’t be forever, but right now this is what we need to do. 

We know it’s not easy. But we’ll get through this together. 

Our staff are working hard to care for you, please be kind.  
Thank you again for your help and understanding. 

If you have any questions, please talk to our staff.
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Available in language

Applying and wearing a surgical mask:

Removing your surgical mask:

How to fit and remove 
a surgical mask

1

To apply hold the mask 
by the ear loops and place 

them around each ear

Remove mask by  
touching the ear loops only. 

Make sure the mask covers 
your nose and mouth

Put the mask in the bin.

Shape the metal strip  
at the top of the mask  

to your nose

Clean your hands thoroughly 
for at least 20 seconds with 

soap and water, or an 
alcohol-based hand rub.

1 3

3

2

2

Important tips

Avoid touching the outside of the mask once you have applied it.
All surgical masks can be worn for four hours unless wet or soiled. 
Masks should be discarded after use.

health.nsw.gov.au/coronavirus
Thank you for helping us stop the spread of COVID-19
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Thank you for helping keep each 
other safe during COVID-19. 

Thank you for your help 
and understanding

COVID-19

Please wear a 
mask if you can’t 
keep 1.5 metres  
away from others.
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health.nsw.gov.au
www.health.nsw.gov.au

Practise simple hygiene by 
washing hands regularly  

Wet hands

Rinse hands

Spend 20 seconds washing your hands.

Apply soap

Turn off tap

Lather & scrub

Dry hands
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Available in language

Thank you 
for understanding.

We are making 
some changes 
to protect 
our patients, 
our visitors and 
our sta� .

COVID-19


