[bookmark: _Toc178327737]NSW Health harm reduction checklist for music festivals
This checklist is provided for voluntary use by festival organisers to:
· support development of health and medical plans and event medical plans that are consistent with these Guidelines;
· ensure all the harm reduction elements required have been included in the health and medical plan 
For support or advice, please e-mail: MOH-MusicFestivals@health.nsw.gov.au
NSW Health will use this checklist to assess and provide advice in relation to events required to submit a health and medical plan to NSW Health under the Music Festivals Act 2019.

	NSW Health – Harm reduction checklist for music festivals

	Festival name
	

	Organiser contact details
	

	Event date/s and times
	

	Location
	

	Medical provider
	

	Harm reduction service
	

	Guideline reference section
	Harm reduction measure
	Planned action
Examples provided

	1.3 Festival characteristics associated with drug-related health harms
	Festival characteristics.
	Provide the following information:
· Event capacity
· Expected number of patrons
· Expected patron ages, including, if any, under 18 age group
· Main music type e.g. electronic dance music, hip-hop, rock
· Event duration
· Anticipated weather conditions, such as high temperature or humidity
· Distance from nearest tertiary health facility by road.

	1.7 Local consultation and planning with Health organisations
	Engagement with NSW Health organisations.
	Advise if contact has been made with: NSW Ambulance Name:
Local Health District Name:

	2.1 Site assessment and crowd management
	Emergency vehicle access.


Locations of harm reduction elements and services.
	Provide site map clearly highlighting access corridors. Provide site map that indicates location of:
· Emergency vehicle entry and exit points and access corridors
· Licenced area(s)
· Stage(s)
· Bars or alcohol service areas
· Drinking water outlets
· Toilets
· Shaded areas
· Chill out areas
· Medical service and any satellite medical areas
· Peer-based harm reduction service fixed site and supervised care space.

	2.3 Water provision
	Free drinking water available at all bars.

	Outline number of bars and location of free drinking water at or near point of service of alcohol.
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	Guideline reference section
	Harm reduction measure
	Planned action
Examples provided

	2.3 Water provision
	Free drinking water outlets available separate from bars.
	Outline number of water outlets.
Describe water supply e.g. town supply (unlimited).
Describe if water is chilled water or outlets located in shaded areas. Describe signage to direct patrons to free water.

	2.6 Heat, shade, cooling measures and sun safety
	Plan for extreme weather conditions.
	Describe contingency plan in the event of extreme heat e.g.
· Start event later in the day
· Reduce duration of event
· Enhance provision of cooling measures

	
	Shade.
	Describe natural shade e.g. trees, and shade structures e.g. marquees.

	
	Cooling measures.
	Outline number and location of any:
· Misting stations, cooling tunnels
· Industrial fans, air-conditioned areas.

	2.7 Chill out spaces
	Access to shaded, quieter and/or cooler areas.
	Outline the number and location of chill out areas.

	3 Harm reduction messaging
	Opportunities for messaging.
	Provide outline of pre-event, during the event and post-event messaging plan, and modes of delivery.

	3.2 Harm reduction messaging content
	Harm reduction messaging.
	Provide examples of message content used including:
· Signage directing patrons to the location of medical service(s) and peer-based harm reduction supervised care space(s).

	4.2 Peer-based harm reduction services
	Peer-based services provided.
	Outline services provided, including:
· Alcohol and other drugs peer support
· Roving
· Alcohol and other drugs peer education and/or brief intervention
· Provision of basic supplies
· Supervised care

	
	Supervised care.
	Where provided:
Number of supervised care spaces. Location:
· Internal/external to event
· Proximity to medical tent
Describe protocol for transferring unwell patrons to and from care space, assessing patron condition and protocol for transfer to medical service.


	4.3 Engaging a peer-based harm reduction service
	Harm reduction service engaged.
	Provide name of service.
Outline involvement of service in event planning.

	4.4 Peer-based harm reduction service planning
	Staffing level meets planner requirements.
	Outline number of:
· Coordinators
· Team leaders
· Peer educators

	4.5 Peer-based harm reduction service training requirements
	Training.
	Outline the training provided to peers.



	Guideline reference section
	Harm reduction measure
	Planned action
Examples provided

	5.1 Onsite medical service location, access, signage and security
	Onsite medical service location.
	Provide site map showing location of medical service and any additional
first aid posts, and emergency vehicle access and egress.
Describe process for transport of patients from all areas of the event to the onsite medical centre.
Describe process for management of unwell patrons outside the boundaries of the event.

	5.2 Expected presentations
	Risk assessment.
	Describe expected type, and likelihood of medical presentations, including likelihood of serious drug-related presentations.
Describe number and severity of medical presentations for previous events.

	5.3 Event medical plans
	Medical area layout.
	Provide diagram showing size and layout of medical area, including waiting room, triage area, assessment area and resuscitation area.

	
	Nearest hospitals.
	Outline distance by road (time) from event site to closest hospital and tertiary hospital.

	
	Hours of operation of onsite medical service.
	Describe the hours of operation of the onsite medical service.
The hours of operation of the onsite medical service should be from 30 minutes prior to the event and to one hour post-event close, as serious illness is often identified at this time.

	
	NSW
Ambulance.
	Identify whether pre-deployed NSW Ambulance crews will be available onsite.
· Number of crews, hours of operation

	
	Medications and equipment.
	Describe equipment and medications for critical care.
Described supplies and related equipment for active cooling measures for serious presentations.
Provide details of surge capacity including staffing and essential
supplies.

	
	Resuscitation procedures.
	Provide a resuscitation protocol, describing the team roles and procedure in the event of a need for resuscitation or rapid sequence intubation, and confirm that relevant supplies, medications and equipment will be available.
A multidisciplinary simulation session should occur as part of the onsite
health service briefing for the members of the resuscitation team.

	5.4 Onsite medical staff
	Capability of the onsite medical team.
	Provide staff roster including:
Professional roles, responsibilities, qualifications, skills, registration status, experience of all medical, nursing, and paramedic staff (see template Appendix B).
A full clinical team including the senior doctor should plan to be onsite from at least 30 minutes before the event start, until up to one-hour post-event close, as serious illness is often identified during this time.



	5.5 Onsite medical operations
	Briefings.
	Describe the process for medical pre-event, onsite and post-
event briefing sessions.

	
	Triage process.
	Describe or attach the triage process.

	
	Standard protocols to manage common presentations in the festival setting.
	NSW Health has published Pre-hospital Clinical Guidelines for onsite medical providers, which are available on the NSW Health website.
Describe, refer to or attach management protocols for:
· Illicit substance induced hyperthermia
· Illicit substance induced decreased level of consciousness
· Illicit substance induced dehydration
· Illicit substance induced aggression and behavioural disturbance.

	
	Transfer.
	Describe process for transfer of unwell patrons to the medical tent, and process for transfer to hospital.
Describe process for requesting NSW Ambulance Aeromedical Retrieval Team for serious medical presentations, including transport for patients who require sedation and muscle relaxation to facilitate intubation and cooling.




