Schedule C1: Response to Specific Post-Custodial Support Service Requirements – Stream 1

	Weighted Selection Criteria 1 (W1) – Established ACCO currently providing relevant services
Word Guide: 1,000-1,500 words


	In this section you need to tell us about:
1. How long your organisation has been in operation, where it is and what your corporate governance arrangements are

2. Please list the programs, treatments and/or support you currently provide, how long you have provided these services, and what areas you service (including outreach or virtual services). You can provide the information as a list or if you prefer you can use the template provided below)

3. What experience you have in providing services to Aboriginal people leaving custody who are at risk of AOD-related harm, and what you understand their needs to be

4. What partnerships you have with other organisations, including non-government organisations, LHDs, Justice Health NSW and other ACCOs.  Inclusion of letters of support from relevant partner organisations are encouraged 
5. What your organisation’s total funding is for 2022-23 and who provides the funding

6. What corporate and clinical governance arrangements you have in place, including how you make sure the services you provide are high quality and safe (e.g. performance measures, incident and risk management policies)

	Response to W1



	If you prefer, you can use this template to provide information on each relevant program you deliver (question 2). Copy, paste and populate table for additional programs. This table is not included in the word count.
Current Service Program and Organisation/s Responsible for Governance and Delivery

Service location(s)

Number of years Program has been provided

Funding Provider and 2022-23 Funding Amount

Target client group and description of services provided 

Number of Participants in 2022-23
Expected program funding for 2022-23 to 2024-25
Program: 

Location(s) of Service: 

Funding Provider:

Organisation/s responsible for: 

i) Governance:
ii) Delivery (if different):

Number of years Program has been provided:

Funding amount 2022-23: 

$_____________




	Weighted Selection Criteria 2 (W2) – Proposed new services
Word Guide: 2,000 – 3,000 words

	In this section you need to describe in detail what services you propose to provide for Aboriginal people leaving custody in NSW who are at risk of harm from AOD and how you will provide them. 

The service model must align with the Clinical Care Standards: Alcohol and Other Drug Treatment principles and standards, and meet the activity descriptions and requirements of the relevant sections in the AOD NGO Service Specification Guideline Include details about:
1. How many hours of service you will provide weekly/annually 

2. What geographic areas you will provide services to (virtually or in person) and what evidence you have that there is need for this service in those areas

3. Where you will provide the services, including specific correctional centres
4. What your model of care for the post-custodial support service will be (such as intake, assessment, case management and coordination of individual care, access to AOD counselling and psychosocial support)
5. How you will make sure the clients have good throughcare (such as how you will access correctional centres to start working with clients before release, how you will safely transfer care, supported referrals to any AOD services that your organisation doesn’t directly provide)

6. How your service will identify and respond to clients whose AOD issues are escalating and require AOD specialist treatment

7. How you will receive referrals from correctional centres and Justice Health and the private correctional centre health services 
8. How clients would be linked to other programs and services they need - including coordinated referrals to employment, education, housing and training, aged care, NDIS and health or social services

9. How you will make sure your services are person-centred and trauma-informed, and support the clients’ strengths, abilities and needs

10. How you will make sure that people with a lived or living experience of AOD and/or criminal justice system have been or will be involved in the program design and delivery, including peer workers

11. How you will manage the risks, issues and challenges identified on page 26 of the guideline
12. What clinical governance arrangements will be in place (e.g. policies and procedures for complaints management, continuous improvement, patient safety, information management)

	Response to W2



	Weighted Selection Criteria 3 (W3) – Budget, staffing and implementation schedule Word Guide: 750-1000 words

	Please provide a summary of your proposed budget for the new service that includes: 

1. The total grant amount you are applying for (annually and over four years)

2. Income and funding (including this grant) – what will your service cost each year in total?
3. Staff costs (including staffing mix, training and development)

4. Administrative costs including staff travel and accommodation, motor vehicles, service accommodation and utilities equipment and direct client costs

Please provide an implementation schedule that indicates your timeframes for steps such as:

1. Establishing governance arrangements

2. Negotiating and finalising partnership arrangements with other organisations relating to referrals and information sharing

3. Recruitment, induction and training of staff

4. Developing operational policies and procedures including referral and care pathways

5. Setting up data and reporting systems

6. Service commencement



	Response to W3
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