
 

What happens when you get 

your COVID-19 test results? 

An Easy Read guide 

What happens if your COVID-19 test is negative? 

 

A negative test result means we didn’t  

find COVID-19. 

 

If you still have symptoms, stay at home until 

you are well.  

 

You should also stay home if the Public 

Health Unit asks you to. 

 

If you feel sick again, you will need to get 

another test. 
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What happens if your COVID-19 test is positive? 

 

A positive test result means you  

have COVID-19. 

 

The Public Health Unit will call you. 

 

They will ask you questions about: 

• your health 

• your symptoms 

• who you have seen lately 

• where you have been lately 

• what support you need. 
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The Public Health Unit will give you advice 

about what you can do next. 

 

You will not need to pay for any COVID-19 

treatment you need. 
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Get more information 

 

You can call the National Coronavirus 

Helpline to get more information about 

COVID-19, or the COVIDSafe App. 

 

1800 020 080 

 

You can also call Service NSW about support 

from the NSW Government during COVID-19. 

 

13 77 88 

 

You can call us: 

• 24 hours a day 

• 7 days a week. 

 

www.nsw.gov.au  

http://www.nsw.gov.au/
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You can use the National Relay Service  

if you: 

• are deaf 

• have a hearing or speech impairment. 

 

You can call the National Relay Service on  

133 677 

 

 

 

The Information Access Group created this Easy Read 

document using stock photography and custom images.  

The images may not be reused without permission.  

For any enquiries about the images, please visit 

www.informationaccessgroup.com. Quote job number 3644. 

 

http://www.informationaccessgroup.com/
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