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Aim of the Hub

The Services the Hub Provides

The Aim of the Hub
•	 Local co-design consultation outcomes identified the need for 

a ‘one-stop shop’ for First Nations families that was culturally 
safe and acknowledged the ongoing impact of intergenerational 
trauma.

•	 Care coordination was underpinned by building trust, with a 
sustained approach (walking with Aboriginal families). 

•	 The aim was to provide an integrated service where First Nations 
people would feel comfortable to come for support.

The Hub was established on the Gurehlgam Aboriginal 
Corporation site, which is a site that houses many 
support services for the Aboriginal community, 
to ensure it was an accessible and culturally safe 
environment for First Nations families to visit. 

The Hub has several ‘soft entry’ points including 
playgroups, classes, and drop-in activities that build 
families’ skills and resilience. The Hub’s community 
outreach activities and co-location with services meet 
essential needs (food, shelter, financial), that engage 
hard-to-reach Aboriginal families. 

The team also work collaboratively with many 
Government and Non-government agencies locally to 
wrap additional supports to the first nations children 
and families. Partnerships are a key ingredient to the 
care that is provided.

There is now an increased community 
awareness of the Hub and initial feedback 
from our First Nations families confirms 
greater access to and support from the 
services they require. A community co-
designed evaluation study by Charles Sturt 
University is currently being finalised.
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In response to identified need, a four-way funding & service provision 
collaborative partnership was established between 
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Tresillian is Australia’s largest early 
parenting service. A review of early 
parenting services in the state of 
NSW identified gaps in services for 
First Nations Peoples in Regional 
Northern NSW. 

  

 tresillian.org.au

They undertook a significant consultation process with the 
community & key stakeholders to identify a whole-of-system 
response. This consultation led to establishment of the Grafton 
Child & Family Wellbeing Hub.
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