Example 1: Professional and Ethical Behaviour

Documentation of Evidence
Competency  Maintains confidentiality
	Knowledge/Skills
	Evidence

	Demonstrates knowledge of confidentiality and privacy and the consequences of breaching legislation
	Worked for a community services NGO for 3 years. Able to discuss confidentiality and its importance in that context.

	
	Signed a confidentiality agreement.

	
	Is able to describe when legislation overrides confidentiality

	
	

	Able to explain when it is appropriate and legitimate to share information and with whom
	Some basic knowledge about the formal/official process for sharing client information with other service providers caring for client

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


