EXAMPLE 2: Advocate and advise on behalf of Aboriginal consumers
PLANNING SKILLS AUDIT 

	Trainee’s Name
	

	Position Title
	

	Qualifications/Experience

(in relation to Duty)
	


	Duty: Advocate and advise on behalf of Aboriginal consumers at case discussions as appropriate to ensure that their needs are met. 



	Competency
	Description
	Have Now
	Need Now
	Required in Future

	Advocacy skills: advocate for the rights and needs of individuals and families
	Identifies the rights and needs of the consumer
	
	
	

	
	Assists consumers to represent their needs and rights
	
	
	

	
	Advocates for the consumer about a specific issue if consumer is not able to represent rights and concerns
	
	
	

	
	Negotiates options regarding unmet needs
	
	
	

	
	Promotes consumer’s rights, needs and interests 
	
	
	

	Advisory skills: has knowledge of Aboriginal consumers’ situation and presents on their behalf
	Identifies and raises issues in relation to case management of Aboriginal consumers
	Not applicable
now
	Not applicable

now
	3

	
	Is able to bring local cultural awareness and issues to supervisors’, team members’ and managers’ attention
	3
	3
	3


Please use the following scale:

	0
	Do not have skill

	1
	Basic skills  

	2
	Average skills

	3
	Advanced skills


Adapted from Local Government Association of South Australia’s Workforce Skills Audit Tool for Planning Function Employees, downloaded from http://www.lga.sa.gov.au/site/page.cfm?u=259
