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RECORD IMPROVEMENTS CONTINUE AT NSW HOSPITALS 
 

An independent report into hospital performance reveals patients across the state are 
benefitting from improved hospital performance in both emergency departments and 
elective surgery. 
 
Health Minister Jillian Skinner congratulated hospital staff following the release today 
of the Bureau of Health Information’s quarterly report (April-June 2013) into hospital 
performance. 
 
“The Bureau of Health Information reports provide us with a vital snapshot of the 
state’s health system and I’m pleased to say the picture is very positive,” Mrs Skinner 
said. 
 
“The NSW Liberal & Nationals Government has made record investments to recruit, 
rebuild and reform the NSW health system and the improvements reported today 
demonstrate this funding is supporting positive patient experiences. 
 
“The state’s hospitals are continuing their vast improvements in emergency 
department wait times and on-time elective surgeries and these results are testament 
to the dedication of our doctors, nurses and wider hospital staff. 
 
“These improvements year to year are particularly remarkable due to increased 
demand on our hospital system, including a five per cent increase in the number of 
elective surgeries performed.  
 
“Patients attending hospitals including Hornsby, St George, Nepean, Wollongong, 
Tweed, Ryde, Manning, Belmont and Orange are being treated more swiftly in the 
emergency department. 
 
“Hospitals including Gosford, Campbelltown, Calvary Mater, Tamworth, Orange, Port 
Macquarie, St George and Griffith are performing more of their elective surgeries on 
time and, as a result, are working through their wait lists at improved pace. 
 

Elective surgery 
category 

Under Labor  
(April-June 2010) 

Under Liberals & 
Nationals  

(April-June 2013) 

 NEST 
benchmarks 

Urgent (30 days)   91 per cent on time 99 per cent on time 100 per cent on time 

Semi-urgent (90 days)  85 per cent on time 97 per cent on time 93 per cent on time 

Non-urgent (365 days)  86 per cent on time 95 per cent on time 95 per cent on time 

[Data sourced from Bureau of Health Information Quarterly Reports  
(April-June 2010/April-June 2013)] 



 
“We are seeing great progress in the median time to treatment for patients in 
emergency departments, with decreases in wait times for urgent, semi-urgent and 
non-urgent categories and a stable eight-minute wait for care in emergency,” Mrs 
Skinner said. 
 
“It’s clear the NSW health system is improving under the NSW Liberals & Nationals 
after 16 years of Labor neglect.  
 
“In 2013/14, the NSW health budget increased by 5.2 per cent to a record $17.9 
billion. This includes $220 million for increased activity which will provide for an extra 
69,000 emergency department attendances as well as an additional 34,000 patients 
admitted to hospital and elective surgery for an extra 3000 patients. 
 
“In addition to this recurrent funding, we have committed $1.2 billion to rebuild our 
state’s hospitals, which, importantly, is boosting staff morale and improving patient 
experiences while enhancing our bricks and mortar,” Mrs Skinner said. 
 
“We are also progressing well in our National Emergency Access Target (NEAT) 
performance, with an increase from 59 per cent to 65 per cent in the April-June 
quarter year-to-year. NSW is well on its way to meeting the 71 per cent benchmark by 
the end of the year.” 
 
Mrs Skinner also noted today’s release of the Bureau of Health Information’s first 
report into transfer of care from ambulances to hospitals. 
 
“Reportage on transfer of care in NSW public hospitals gives us a clearer picture of 
patient experience, from the moment they arrive at an emergency department by 
ambulance to the time they are in the care of hospital clinicians. 
 
“This is an important, fulsome, patient-centric information tool, which better depicts 
patient flow in our emergency departments to improve our treatment times and models 
of care.” 
 
For more information, please visit http://www.bhi.nsw.gov.au/  
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