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What is changing? 

NSW Health facilities using electronic medication management (eMeds) in the Cerner eMR system 

will be gradually implementing new functionality (Prescription Output Version 2). This new 

functionality will allow for legally valid prescriptions to be generated from the Cerner eMR which are 

compliant with NSW Health policy. 

Computer prescriptions generated from the Cerner eMR, when signed in handwriting by the prescriber 

are valid for dispensing of medicines for: 

• Inpatients at discharge 

• Patients attending NSW public outpatient clinics and emergency departments 

• Residents at hospital and Multi-Purpose Service aged care units where eligible for PBS supply. 

The new prescriptions generated from the Cerner eMR will gradually replace handwritten 

prescriptions as hospitals change to computer generated prescriptions.  

 

Why? 

The ability to generate prescriptions electronically reduces risk of transcription and other errors 

associated with handwritten prescriptions including those associated with legibility and/or incomplete 

prescription information. It also enables the inclusion of prescription records into the patient’s hospital 

electronic medical record. 

 

What types of prescriptions will be seen in community pharmacy? 

NSW community pharmacies may now be presented with one of three different prescription formats 

(examples are attached to this Factsheet): 

  

Factsheet for Community Pharmacies 

Computer Generated Prescription Formats  

from NSW Public Health Facilities 
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Prescription 

format 

Used for What does 

it print on? 

PBS 

eligible? 

Can 

community 

pharmacy 

dispense? 

Can NSW 

public 

hospital 

pharmacy 

dispense? 

Non PBS 

(private)  

 

All medicines for:  

• Inpatients at 

discharge 

• Emergency 

patients  

• Patients at public 

outpatient clinics 

(who are not 

eligible for PBS 

subsidy). 

White A4 

paper 

No Yes Yes 

Section 100 

(HSD) Highly 

Specialised 

Drugs and 

trastuzumab 

 

S100 Highly 

Specialised Drugs 

(including 

Community Access) 

and trastuzumab for 

inpatients at 

discharge and from 

outpatient clinic 

presentations. 

White A4 

paper 

Yes Only S100 

HSD 

Community 

Access 

medicines 

Yes 

PBS  PBS medicines for 

eligible: 

• privately referred 

non-admitted 

patients (seen by 

prescribers 

operating under 

right of private 

practice in 

specialist 

outpatient 

clinics) 

• residents at 

hospital and 

Multi-Purpose 

Service aged 

care units 

Green PBS 

prescription 

stationery 

Yes 

 

 

 

 

 

Yes 

 

 

 

No  

 

(NSW does 

not participate 

in the Public 

Hospital 

Pharmaceutic

al Reforms) 

 

As NSW does not participate in the Public Hospital Pharmaceutical Reforms, patients receiving 

prescriptions from NSW public hospital outpatient clinics, emergency departments or at discharge 

are not eligible to access PBS funded medicines, with the exception of S100 (HSD) Highly 

Specialised Drugs and trastuzumab. There are, however, provisions for prescribers, operating 

under rights of private practice, to write PBS eligible prescriptions for privately referred non 

admitted patients. Residents at hospital and Multi-Purpose aged care units are also eligible for PBS 

medicines.   

Where a non PBS prescription is presented to a community pharmacy for dispensing, or the patient is 

not eligible for PBS subsidy, the full cost of the medicine should be charged by the pharmacy.  
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Are these prescriptions legally valid for dispensing?  

Prescriptions generated from the Cerner eMR, when signed in the handwriting of the prescriber will 

produce prescriptions that are:   

1. Legally valid for dispensing by community pharmacies in NSW 

2. Legally valid for dispensing by hospital pharmacies in NSW. 

This is in compliance with NSW Health TG184 CRITERIA FOR ISSUING NON-HANDWRITTEN 

(COMPUTER GENERATED) PRESCRIPTIONS. 

 

Further information: 

This document has been prepared by eHealth NSW and the NSW Ministry of Health (Chief 

Pharmacist Unit, Legal & Regulatory Services Branch).  

• The Chief Pharmacist Unit, Ministry of Health website can be found at 

https://www.health.nsw.gov.au/pharmaceutical/pages/default.aspx 

• eHealth NSW can be contacted at ehnsw-safetyandquality@health.nsw.gov.au. 

• Visit Pharmaceutical Benefits Scheme education for health professionals at 

https://www.humanservices.gov.au/organisations/health-

professionals/subjects/pharmaceutical-benefits-scheme-education-health-professionals

https://www.health.nsw.gov.au/pharmaceutical/pages/default.aspx
mailto:ehnsw-safetyandquality@health.nsw.gov.au
https://www.humanservices.gov.au/organisations/health-professionals/subjects/pharmaceutical-benefits-scheme-education-health-professionals
https://www.humanservices.gov.au/organisations/health-professionals/subjects/pharmaceutical-benefits-scheme-education-health-professionals
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Example 1 – Non PBS (private) prescription 

 

 

 

 

 

 

SAMPLE – NOT FOR DISPENSING 
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Example 2 – Section 100 (HSD) Highly Specialised Drugs and trastuzumab prescription 

 

 

 

  

SAMPLE – NOT FOR DISPENSING 
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Example 3 – PBS prescription  

 

 

 

 

 

 

SAMPLE – NOT FOR DISPENSING 


