Index

*References in bold denote the principal reference.

A

Aboriginal health information
Access

Access to health records by patients
Access to health records by staff

Access to health records by VMOs, MOs

Access to health records of correctional centre
inmates

Access to health records of minors

Access to health records by a patient’s authorised
representative

Access to health records by third parties

Access to health records by contracted agencies
Access to health records by researchers, students
Access to health records, Auditing of

Accident victims

Accuracy of personal health information
Summary of accuracy principle

Checking the accuracy of patient information
prior to electronic transmission

Maintain the accuracy of health records when
providing access

Where changes to a health record do not meet the
requirements for accuracy

Check the accuracy of a patient’s GP details
Maintaining accuracy of the health record
Staff responsibility for accuracy

Accredited chaplain

Defined

Privacy Manual applies to Accredited chaplains

Services of an accredited chaplain considered a
health service

Chaplaincy services provided by accredited
chaplains

Acronyms

Additions to health records

Admission and registration forms for patients
Adoption information

AIDS, See HIV-related information

Alcohol and drug services, See Drug and Alcohol
services

Alias, use of

Section 15.9.1

Section 4.2.2, Section 9.2.1.2, Section 12

Section 3.1 and 3.3, Section 9, Section 9.2.3, Section 11,

Section 15.14, Section 16
Section 12.5.4
Section 11.3.3

Section 5.5.2
Section 5.6, Section 12

Section 11.2.2.2, Section 12, Section 15.1,
Section 15.9.3.2, Section 15.9.3.3, Section 15.12.3

Section 6.4
Section 11.2.5
Section 16.3.4
Section 15.7.3.2

Section 2.2, Section 10
Section 9.2.4.6

Section 12.3.1.4

Section 12.8.2

Section 15.1.5
Section 15.13.2

Section 10, Section 16.5

Section 1
Section 3.1
Section 5.1

Section 1, Section 11.2.10

Section 1
Section 12.8

Section 7.4.4, Section 10, Section 11.1, Section 15.1.5

Section 15.9.2

Section 8.3
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Alterations to health records
Ambulance Service of NSW
Amendments to health records
Annual reporting, privacy
Anonymity for patients

Apprehended Violence Orders

Archiving of health records

Auditors, disclosure to

Australia, transferring information out of
Authorised representatives

Collection of health information from an
authorised representative

Disclosure of health information to an authorised
representative

Accuracy of details for an authorised
representative

Authorised representative to consent on behalf of
patient

Authorised representative to consent on behalf of
deceased patient

B

Breach of privacy

General principles

Sanctions for

Notifying individuals of a breach of their privacy
By an employee

C

Capacity

Test for capacity

Determining capacity for minors

Where the patient lacks capacity
Certificate of expert evidence
Chaplaincy and pastoral care services
Charges for access to health records
Chief Executives

Application of Privacy Manual to

Privacy annual reporting

Public Interest Disclosures

Public Health Risk reporting

Chief Health Officer

Child Death Review Team

Child protection, disclosure of records for
Child protection records, management of
Child sexual assault services

Children

Capacity to consent

Information requests from parents

Section 10, Section 12.8.1, Section 15.13.2

Section 1, Section 3.1

Section 2.2, Section 10, Section 12.8

Section 6.1.1, Section 6.7

Section 3.5, Section 8, Section 8.3, Section 9.2.6,

Section 11.2.5.2

Section 12.5.2

Section 9.1, Section 15.13.6

Section 3.1, Section 11.2.1.1

Section 11.2.3.1, Section 13.2.2
Section 5.6

Section 7.3, Section 7.4, Section 7.4.14

Section 9.2.1.2

Section 9.2.4.6, Section 10

Section 11.2.2.1, Section 12.3.1.4, Section 15.1.6

Section 11.2.9, Section 15.9.5

Section 14.1
Section 14.2
Section 14.3
Section 14.4

Section 5.5

Section 5.5.2

Section 5.6, Section 7.3, Section 7.4.1.1, Section 11.2.2
Section 11.2.8.3

Section 1, Section 11.2.10

Section 12.7

Section 1, Section 6.1

Section 3.1

Section 6.7

Section 11.2.71

Section 15.9.6

Section 4

Section 11.3.11

Section 11.3.2

Section 12.5.3, Section 12.5.3, Section 15.3.1
Section 15.3.2

Section 5.5.2

Section 5.5.2, Section 5.6.1.1, Section 12.3.1.3, Section
12.5.1
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In Out of Home Care (OOHC)
School health examinations
Children and Young Persons (Care and Protection)

Section 5.6.1
Section 15.4

Section 4.1.6, Section 11.3.2, Section 12.5.3

Act 1998

Claims managers, disclosure of health information
to

Clinical images, See Images of patients
Clients, See Patients

Clinical placements

NSW Health Code of Conduct (PD2015_049)
Collection of personal health information
Common law

Commonwealth agencies

Communications between clinicians, See also
Verbal communications, Conversations

Telehealth communications

Privacy Act (Cth) 1988

NHMRC guidelines under the Privacy Act (Cth)
Community health records

Community Services Department, See Family and
Community Services (FACS)

Compassionate grounds for disclosure
Disclosure of genetic information

Third party access on compassionate grounds

Compensation claims, See Insurance and
Compensation

Complaint handling

Access to health information by VMOs, Mos to
respond to a complaint

Completeness of health records

Additions and corrections to a health record,
importance of completeness (HPPs 8 and 9)

Collection of health information, importance of
completeness

Compliance tips
Computer systems
Computer screen displays, securing

Computerised health records, See Electronic
records

Confidentiality agreements, See Privacy
undertakings

Confidentiality duties, See Duties of confidentiality
Consent, See also Express consent

Principles of consent

Where a person lacks capacity to consent

Patient consent for a third party to access health
records

Consent for disclosure to law enforcement
agency, Police

Patient consent for a use or disclosure of health
information by the health service

Section 11.2.1.1, Section 15.6.1

Section 9.2.6, Section 11.2.5.2

Section 4.3.2, Section 9.2.2

Section 7
Section 4.3
Section 11.3.14

Section 9.2, Section 9.2.7, Section 10, Section 11

Section 15.11

Section 4.1.8, Section 13.2.1

Section 11.2.5.2
Section 15.12

Section 11.2.9, Section 12.4, Section 11.2.2

Section 11.2.3.5
Section 11.2.9

Section 14
Section 12.5.4

Section 10, Section 15.13.2, Section 16.3.4

Section 2.2, Section 10, Section 12.8

Section 7.2

Section 6.5
Section 9.2.3
Section 9.2.8

Section 1, Section 5.4, Section 11

Section 5.5, Section 5.6

Section 9.2.1.2, Section 11.2.2, Section 12.3.1.1,

Section 12.4

Section 11.2.8, Section 15.2

Section 11.2.2.2, Section 15.1.6
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https://www1.health.nsw.gov.au/pds/Pages/doc.aspx?dn=PD2015_049
https://www.legislation.gov.au/Details/C2014C00076
https://www.legislation.gov.au/Details/C2014C00076

Patient consent for use of clinical imagery

Patient consent for use of health information for
training and presentations

Disclosure of genetic information without consent

Consideration of consent for management,
training and research activities

Consent required for disclosure of patient’s
names to Ex-service organisations

Consent required for release of health information
to the media

Consent required for release of health information
for fundraising purposes

Verbal consent

Contact tracing for infectious diseases
Contracted agencies

Control of health records
Conversations, discretion in

Copying health records

Correctional health centre inmates, access to
records

Coroner, authority to access health records

Corrections to health records, See Amendments to
health records

Crime, obligations to disclose, See also Law
enforcement agencies

Crimes Act

D

Data collections
Data sponsors and custodians
De-identified information

Deceased patient records

access to
Definitions
Demonstrations, See Training

Department of Family and Community Services
(Clth)

Department of Health (NSW), See Ministry of
Health (NSW)

Department of Immigration and Border Protection
(Clth)

Department of Veterans’ Affairs
Digital equipment, use of

Digital images, See Images of patients
Directly related purposes

Director-General of NSW Health, See Secretary of
NSW Health

Discharge referrals and summaries

Transmission of
Disciplinary policies for misconduct

Section 9.2.2
Section 9.2.6

Section 11.2.3.5
Section 11.2.5.1

Section 11.3.14.2

Section 15.7.3

Section 11.1

Section 11.2.2.1, Section 7.4.1.2

Section 15.9.6.2

Section 6.4
Section 15.13.3
Section 9.2.7
Section 9.2.5
Section 11.3.3

Section 11.3.6

Section 11.3.4

Section 11.3.4

Section 15.14, Section 16.2

Section 15.14

Section 5.3, Section 11.2.5.1, Section 16.2.1, Section

16.3.3

Section 15.10

Section 12
Section 1

Section 11.3.2

Section 11.3.14.3

Section 11.3.14.2

Section 9.2.3

Section 11.2.1.1

Section 15.1.5
Section 9.2.4.6

Section 11.2.7, Section 11.3.15
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Disclosure of personal health information

Disclosure of ‘sensitive’ information, also see
Sensitive information

On compassionate grounds

Mandatory disclosure under the
Government Information (Public Access) Act 2009

Disclosure outside of NSW
Disguised identity, See Alias
Disposal of health records

Divorced parents seeking access to records
of minors

Drug and alcohol services
Duties of confidentiality

E

eDRS, See Electronic records

eHealth

National eHealth Record

EHR, See Electronic records

Electronic records

Electronic Health Records (EHR)
Information systems management
Linkage of

Privacy undertaking for

Security of

Emergency circumstances- ‘stage of emergency’
Use of non-approved digital equipment
To prevent a serious and imminent threat
Law enforcement requests

Email, transmission of records via
Enquiries about patients

Environmental Health Officers

Epidemiological data, release by Chief Health
Officer

Ethics Committees
Evidence Act 1995
Certificates of expert evidence

Expectations of patients

Express consent

To waive right to information

To linkage of electronic health records

F

Facsimile machine, information transmitted by
Family and Community Services (FACS) (NSW)
Adoption information requests

Child protection reports to

Children in Out-of-homecare in the care of the
Minister for FACS

Family members

Section 2.2, Section 4.1, Section 4.3, Section 11

Section 5.8

Section 11.2.9

Section 12.2, 12.3

Section 13.2.2

Section 4.2.1, Section 9.1, Section 9.2, Section 15.13.6
Section 5.6.1.2, Section 12

Section 3.1, Section 5.8.1, Section 15.9

Section 4.3.1, Section 4.4, Section 14.1, Section 16.3.1

Section 13.1, 11.3.7, 15.11
Section 16.8

Section 16

Section 5.4.3, Section 13.3, Section 16.3, Section 16.8
Section 6.3.4, Section 9, Section 16
Section 13.3

Section 16.3.2

Section 9.2.3, Section 16

Section 11.2.8.5

Section 9.2.2

Section 11.2.3

Section 11.2.7.5

Section 9.2.4.7

Section 15.7.1, 8.3

Section 11.3.1

Section 4.1.4

Section 15.14.4.3

Section 16.4

Section 11.2.8.3

Section 5.8, Section 7.4.5, Section 11.2.1, Section 15.9

Section 7.4.1.2
Section 13.3

Section 9.2.4.4

Section 15.9.2
Section 11.3.2, Section 12.5.3
Section 5.6.1, Section 11.3.2
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https://legislation.nsw.gov.au/view/html/inforce/current/act-1995-025

Definition of ‘immediate family member’
Collection of health information from

Access to genetic information of
Consultations with

Information access by

Records of a patient’s family members
Federal Police, See Law enforcement agencies
Fees and charges for information access
Fiduciary duties

Framework, See Privacy framework
Fundraising, limits on disclosure of records for

G

General Disposal Authority

Transfer of General Practice records
For electronic records

Genetic information

Definition of

Deciding whether consent is required for
disclosure of

Record keeping of
GIPA Act

Government Information (Public Access) Act 2009

Section 1
Section 7.3
Section 11.2.3.5

Section 15.12.3
Section 11.2.2, Section 11.2.9, Section 12.4

General Practitioner (GP)

Consent not required for referral to
Accuracy of GP details

Disclosure of health information, referrals to
Transfer of GP records to a health service
Group sessions, records of

Guardian

Enduring guardian

Legal guardian for minors

Person responsible

H

Health Administration Act 1982
Health Care Complaints Commission

powers of

Information to be provided to

Health facility closures

Health information

Definition of

Privacy legislation relating to

Health Privacy Principles (HPPs) relating to
Privacy Manual covers

‘Sensitive’ health information

Held in electronic management systems
Health Information Resources Directory (HIRD)
Health Information Service (HIS)

Definition of

Staff to be aware of

Section 15.1.6

Section 11.2.2.1, Section 12.7, Section 16.7
Section 4.3.1

Section 11.1, Section 11.2.2.2, Section 15.8

Section 9.1

Section 15.13.7

Section 16.7

Section 11.2.3.5

Section 5.1, Section 5.2

Section 5.4.4, Section 11.2.3.4, Section 15.9.3.3

Section 15.9.3.1
Section 4.2.2, Section 12.2
Section 4.2.2, Section 12.2

Section 5.4.4

Section 10

Section 9.2.4.5, Section 11.2.1, Section 15.1.1, Section 15.1.5
Section 15.13.7

Section 15.12.2

Section 1, Section 5.6
Section 5.5.2, Section 15.2.4.2
Section 5.6

Section 4.1.1

Section 11.2.7
Section 11.2.7, Section 11.3.8,
Section 15.13.7

Section 5.1

Section 2.1, Section 4.1
Section 2.2

Section 3.3

Section 5.8

Section 16

Section 15.14.2

Section 1
Section 6.3
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Consultation with HIS in regard to
Authorised representative

Access to health records
Disclosure of health records

Health Practitioner Regulation National Law
(NSW)

Health, preventing a serious and imminent threat

to

Disclosure for law enforcement
Disclosure outside Australia

Health Privacy Principles, overview of
HPP 1: purposes of collection

HPP 2: how to collect

HPP 3: who to collect from

HPP 4: individual to be made aware of collection
HPP 5: retention and security

HPP 6: information held by organisations
HPP 7: access to information

HPP 8: amendment of information

HPP 9: accuracy

HPP 10 and HPP 11: use and disclosure
HPP 12: identifiers

HPP 13: anonymity of information

HPP 14: transmittal outside NSW

HPP 15: linkage of records

Health Practitioner Regulation National Law
(NSW)

Health professionals,

Also see Staff

Reporting misconduct of
Health professional registration
Health record

Access by family members
Access by third parties

Access to data collections
Amendment by patients

In group houses/ hostels
Linkage of

Pro forma privacy notice for
Storage and maintenance of
Use and disclosure of

Health Records and Information Privacy Act 2002
Health service staff, See Staff

Health service, seeks to use or disclose health
information

Health Services Act 1997
Statutory reporting requirements under the
HIRD (Health Information Resources Directory)

Section 5.6

Section 9.2.1.2, Section 9.2.2, Section 12.2
Section 11, Section 11.2.8, Section 11.3.15

Section 4.3.3
Section 4.3.1, Section 11.2.3

Section 11.2.7.5
Section 13.2.2
Section 2.2
Section 7.1
Section 7.2
Section 7.3
Section 7.4
Section 9, Section 16
Section 12
Section 12
Section 12
Section 10
Section 11
Section 13
Section 8
Section 13
Section 13
Section 4.3.3

Section 3.1, Section 4.3.2

Section 11.2.7, Section 11.3.15
Section 4.3.3

Section 11.2.9, Section 12
Section 11.2.2.1

Section 15.14.4

Section 12.8

Section 15.12.1

Section 13.3, Section 15.14.4.2
Section 7.4.5

Section 9

Section 11

Section 2.1, Section 3.3

Section 11

Section 7.1, Section 11.3.15
Section 11.3.13
Section 15.14.2
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https://legislation.nsw.gov.au/view/html/inforce/current/act-2002-071
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HIV-related information, See also Sexual health
services

HPPs, See Health Privacy Principles
HRECs, See Human Research Ethics Committees

HRIP Act, See Health Records and Information
Privacy Act 2002

Human Research Ethics Committees, also see
PHSREC

Defined

Approval for use of organ and tissue donor
information

Approval for access to NSW data collections

Approval for management, training and research
activities

Identifiers assigned to individuals
Images of patients

Immigration and Border Protection, Department
(Clth)

Implied consent
Incapacity

Indigenous Australians, See Aboriginal health
information

Infectious diseases, obligations regarding

Information, See Personal health information;
Health records

Information systems, See also electronic records
Security of

Management of

Auditing of

Information technology department
Consultation with

Informed consent

Use of interpreters and

Insurance and compensation
Documents required for claims
Information required for

Workcover claims

International transfers of information
Interpreters, use of

Interstate transfer of information
Interviews with police

Investigations of misconduct
Investigative agencies

J

Section 4.1.5, Section 5.8, Section 11.2.3.3,
Section 12.3.1.1

Section 1
Section 15.9.5

Section 15.14.4
Section 11.2.5

Section 13.1
Section 9.2.2, Section 16.4
Section 11.3.14.3

Section 5.4.2
Section 5.5

Section 15.9.6

Section 6.3.4
Section 9, Section 16
Section 16

Section 16.3.4
Section 6.3.4
Section 9.2.2
Section 5.4

Section 15.5

Section 12.4, Section 12.5.4, Section 15.6
Section 11.2.2

Section 11.3.12

Section 13.2

Section 15.5

Section 13.2

Section 15.2.4

Section 11.2.7

Section 11.2.8
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Justice Health and Forensic Mental Health
Network (Justice Health NSW), prison officers

Justice Health and Forensic Mental Health
Network (Justice Health NSW), NSW Health -

NSW Police Force Memorandum of Understanding

2018 and guidelines

Kids and Families NSW
Key concepts

L

Law enforcement agencies, See also Crime
Legal claims, information required for

Legal representatives of patients, See also
Authorised representative

Legislation, See Common law, names of Acts,
Privacy laws

Linkage of health records

M

Mail, information transmitted by
Mailing lists, removal of details from

Management of health services, use of health
information in

Media enquiries about patients

Medical practitioners, See Health practitioners,
Staff, GPs

Medical research, See Research
Mental Health Act 2007

Migration Act 1958 (Cth), powers to obtain
information under

Minister for Health, information required by

Ministerial correspondence and briefings
Ministry of Health (NSW)

Privacy Contact Officer for

Privacy annual report provided to
Notification of privacy complaint to
Media enquiries directed to

Data collections managed by

NSW Population and Health Services Research
Ethics Committee (PHSREC)

Ministry of Health officers

Privacy Contact Officer for NSW Ministry of
Health

Powers to obtain information

Minors, See Children

Misconduct, use of records to investigate
Missing persons, location of

Mobile phone use, See Smart phone use

Section 11.3.3

Section 11.3.3

Section 11.3.2
Section 5

Section 11.2.8
Section 12.5.4, Section 15.6

Section 5.6, Section 11.2.2.1, Section 12.4, Section 15.6.2

Section 13.3

Section 9.2.4.4
Section 15.8, Section 15.8.2
Section 11.2.5

Section 15.7.3

Section 4.1.2
Section 11.3.14.3

Section 11.3.16.1
Section 11.3.16.1

Section 6.2

Section 6.7
Section 14
Section 15.7.3
Section 15.14

Section 15.14.4.3

Section 6.2

Section 11.3.1

Section 11.2.7

Section 11.2.6
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https://www.health.nsw.gov.au/mentalhealth/resources/Publications/mou-health-police-2018.pdf
https://www.health.nsw.gov.au/mentalhealth/resources/Publications/mou-health-police-2018.pdf
https://www.health.nsw.gov.au/mentalhealth/resources/Publications/mou-health-police-2018.pdf
https://legislation.nsw.gov.au/view/html/inforce/current/act-2007-008
https://www.legislation.gov.au/Details/C2021C00357

My Health Record

N

Next of kin

Non-government organisations

Bound by this Manual

Bound by Commonwealth legislation
Contracted agencies

Notifiable diseases, obligation to report
NSW Civil and Administrative Tribunal (NCAT)
NSW data collections

NSW Health data

NSW Health privacy webpage

NSW Kids and Families

NSW Privacy Commissioner

Also see Statutory Guidelines issued by the NSW
Privacy Commissioner

NSV, transferring information out of

O

Official visitors, powers of

Ombudsman

Powers of

As an investigative agency

In child death review

Ongoing care

Deciding whether consent is required for

Impracticable to provide anonymous health
service for

Electronic documents for
Use and disclosure of health information for

Providing health information to GPs and other
third parties for

Out of home care (OOHC), children in

P

Paper health records,

Security of

Transfer of

Parents and guardians

As authorised representatives

Divorced, See Divorced parents
Parenting orders

Requests for information by

Pastoral care services, See Chaplaincy
Patient journey boards, See Whiteboards

Section 1, Section 16.8

Section 5.6.1.3

Section 3.1

Section 4.1.9

Section 6.4

Section 11.2.3.3

Section 14.3

Section 15.14, Section 16.2
Section 15.14, Section 16.2
Section 6.6

Section 11.3.2

Section 6.2, Section 7.4.1.4, Section 9.2.6, Section
11.2.3.5, Section 11.2.5, Section 11,2,5,2, Section 14.4,
Section 15.4.4

Section 13.2

Section 11.3.10

Section 11.3.9
Section 11.2.8
Section 11.3.11

Section 5.4.4, Section 11.2.2.1
Section 8.1

Section 9.2.4.6, Section 16
Section 11.2.1
Section 11.2.1.1, 15.1

Section 11.3.2

Section 6.4, Section 9.2.1
Section 15.13.5

Section 5.6

Section 5.6.1.2, Section 12.5.1
Section 5.6.1.2, Section 12
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https://www.ipc.nsw.gov.au/privacy/agencies/resources

Patients

Access to information
Admission and registration forms for
Anonymity rights

Electronic records of
Enquiries about
Expectations of

Legal representatives
Obligations to inform
Privacy of charts
Reasonable expectations of
Rights to privacy

Personal affairs, information affecting
Personal information

Personal health information, See also Health
records

‘Persons responsible’, See Authorised
representative

Photocopying

PHSREC, See Population and Health Services
Research Ethics Committee (NSW)

Poisons and Therapeutic Goods Act 1966
Police, See also Crime

Population and Health Services Research Ethics
Committee (NSW)

Portable media
Power of attorney

PPIP Act, See Privacy and Personal Information
Protection Act 1998

Practitioners, See Health professionals
Premier, information required by
Primary purpose, use and disclosure for
Printing of records

Prison officers, access to prisoners’ records
Privacy Act (Cth) 1988

Privacy and Personal Information Protection Act
1998

Privacy Contact Officers

Privacy framework

Privacy issues

Common privacy issues

Consent based privacy issues
Staff awareness of

Complaints relating to

Privacy laws

Responsibilities under

Use and disclosure authorised by
Privacy Leaflet for Patients

Section 12

Section 7.4, Section 10, Section 11.1

Section 8

Section 9.2, Section 13.3, Section 16

Section 15.7

Section 5.8, Section 11.2.1.2

Section 5.6, Section 11.2.2.1, Section 12.4, Section 15.6.2
Section 7.4

Section 9.2.1.2

Section 5.8, Section 11.2.1.2, Section 11.2.10

Section 3.5, Section 4.3, Section 6, Section 7.4, Section
12

Section 7.2, Section 12.3.1.1
Section 5.2
Section 5.1

Section 9.2.5

Section 11.3.15
Section 11.2.7, Section 15.2
Section 15.14.4.3

Section 9.2.3
Section 1, Section 5.6
Section 2.1

Section 11.3.16

Section 11.1

Section 9.2.5

Section 11.3.3

Section 4.1.8

Section 2.1, Section 3.4, Section 3.8, Section 5.2

Section 6.2
Section 3.8

Section 15
Section 5.4
Section 6.1.2
Section 14
Section 2.1
Section 6
Section 11
Section 7.4.5
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https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1966-031
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://www.legislation.gov.au/Details/C2014C00076
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://www.health.nsw.gov.au/patients/privacy/Documents/privacy-leaflet-for-patients.pdf

Privacy poster
Generic

Youth friendly

Private organisations, See Non-government
organisations

Professional obligations
Proof of identity

Protection of health records, See Security of
health information

Public Health Act 2010
Notification of public health risk
On HIV disclosure

Statutory reporting requirements
Public health and safety
Disclosure in the interests of
Inquiries into

Managing risks to

Public health units

Public interest disclosures, Public Interest
Disclosures Act 1994

Q

Quality assessors, disclosure to
Quality of health records

R

Reasonable expectations about information use

Reasonableness, defined
Records, See Health records
Registered health professionals

Registration of patients, See Admission and
registration of patients

Removal of records
Reporting misconduct, See Misconduct
Research,

Use and disclosure of health information
permitted for

Integrity of data for

Release of epidemiological data for

Research services considered a ‘health service’
Collection of health information for

When research activities may be considered a
directly related purpose

Linkage of health records permitted for
Access to data collections for
Responsibilities under privacy law
Summary of

To inform patients of how they can expect their
health information to be handled

Section 7.4.6
Section 7.4.7

Section 4.3, Section 15.1.2
Section 11.2.2, Section 12.6

Section 11.2.3.3
Section 4.1.5
Section 11.3.15

Section 11.2.3
Section 15.9.6.3
Section 15.9.6
Section 11.3.1
Section 11.2.7.1

Section 11.2.1.1

Section 15.13, Section 15.13.1, Section 16.3.4,
Section 16.6

Section 5.4.4, Section 5.8, Section 11.2.1.2,
Section 11.2.10

Section 5.2, Section 5.4.4, Section 5.7, Section 5.8

Section 4.3.3

Section 9, Section 15.13

Section 11.2.1, Section 11.2

Section 3.6
Section 4.1.4
Section 5.1
Section 7.1
Section 11.2.1.1

Section 13.3, Section 15.14.4.2
Section 15.14.4, Section 16.2
Section 6, Section 15.13, Section 16.3.2, Section 16.5
Section 3.8
Section 7.4.4
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To maintain accuracy of health records
Confidentiality

Retention of records

Risk of harm

Disclosure of health information to prevent a risk

of harm

Children and young people at risk of harm

Disclosure of health information may expose a
person to a risk of harm

S

Sanctions for breach of privacy

School children, See Children

Scope of this manual

Search warrants

Secondary purpose, use and disclosure for
Secrecy provisions

Secretary of NSW Health

may release research data

HIV-related information disclosed to the
public health and safety inquiries
Security of health information

Obligations under NSW Health Code of Conduct

Section 10

Section 4.3.1, Section 16.3.1
Section 4.2.1, Section 9, Section 9.1

Section 11.2.3

Section 11.3.2

Section 12.3.1

Section 14.2

Section 3

Section 11.3.7, Section 15.2.3
Section 11.2

Section 4.1.1

Section 4.1.1

Section 4.1.5

Section 15.9.6, Section 15.9.6.3

Section 9, Section 15.13.6, Section 15.14.3, Section 16
Section 4.3.2

(PD2015_049)

Responsibility of staff to maintain

Agreement for contractual agencies to maintain
Breach of

Security of electronic health records

Sensitive information

Definition of

Obligation to protect

Serious criminal offences, See also Law
enforcement agencies

Service-based policies and practices
Sexual assault services

Interviews with police

Management of records

Policies for information management
Child sexual assault services
Reporting sexual assault

Sexual health service, See also HIV-related
information

Smart phone use

SMS, use of

Social media, use of

Social Security (Administration) Act 1999 (Cth)
Staff, See also Health professionals
Anonymity rights of

Bound by this manual

Section 6
Section 6.4
Section 14
Section 16

Section 3.4, Section 5.8
Section 4.4, Section 11.2.1, Section 16.3.1
Section 11.3.4

Section 15.9

Section 15.2.4

Section 11.3.2, Section 15.3.1, Section 15.13.3
Section 15.3.2

Section 15.3.2

Section 11.3.4

Section 15.9.4.1

Section 9.2.2.
Section 9.2.4.2
Section 9.2.2
Section 11.3.14.1

Section 8, Section 11.3.2, Section 12
Section 3
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Interviews with police

Privacy undertakings

Release of information about
Responsibilities under privacy law
Sanctions against disclosure by

Training for

State Police, See Law enforcement agencies
State Records Act 1998

Statutory Guidelines issued by the NSW Privacy
Commissioner

Third party collection of health information
Use of health information for training activities
Use and disclosure of genetic information
Management, training and research activities
Storage of records

Statutory reporting requirements

Students

Bound by the Manual

Sharing health information with
Sub-contractors, See Contracted agencies
Subpoenas

Supervisors, See also Management, use of health
information in

T

Telehealth records

Telephone transmittal of information
Third parties

Health service providers
Information collected from

Seeking access to information

Threats to health or welfare, See Health,
preventing a serious and imminent threat

Tissue donors, information about

Torres Strait Islander health information
Training

In electronic records

Presentations, seminars and conferences
Responsibilities under privacy law

Use of records during

Transborder flows

Transfer of records

Transfer of records outside NSW
Treasury Managed Fund (TMF)

U

Unlawful activity
Use of health records, See also Health records

Vv

Section 15.2.4.4

Section 6.5, Section 16.3.1

Section 11.3.2, Section 12

Section 3, Section 6, Section 15.13, 16.3.2, Section 16.5

Section 14

Section 6.1.2, Section 16.3.2

Section 4.2.1, Section 9, Section 15.13.6

Section 11.2.5.2

Section 7.4.1

Section 9.2.6, Section 11.2.5
Section 11.2.3.5

Section 11.2.5

Section 15.13.6
Section 11.3.15

Section 3.1

Section 11.2.1, Section 11.2.5

Section 11.3.7
Section 6.3.1, Section 6.4

Section 15.11

Section 9.2.4, Section 10

Section 15.1
Section 7.4.1

Section 12.3.1.1

Section 15.9.5

Section 15.9.1

Section 16.3.2

Section 9.2.6, Section 11.2.5
Section 9.2.6, Section 11.2.5
Section 9.2.6, Section 11.2.5

Section 13.2
Section 9.2.4, Section 15.13.5
Section 13.2

Section 14.3, Section 15.6

Section 11.2.7, Section 11.3.4

Section 9, Section 11, Section 15, Section 16
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Verbal communications, See also Conversations
Verbal consent

Veterans’ Affairs, Department of (Clth)

Violent behaviour

Voice mail, not to be used for information

W

Website, NSW Health privacy

Whiteboards, Patient journey boards

Witness protection patients in custody

Work Health and Safety Act 2011

Workcover, See also Insurance and compensation

Y

Young person

Definition of

Protection of
Youth-friendly privacy resources

Section 7.4.4
Section 11.2.2.2, Section 15.11
Section 11.3.14.2

Section 11.2.3.2
Section 9.2.4.1

Section 6.6
Section 9.2.9

Section 8.3

Section 11.2.3.2, Section 11.3.12
Section 11.3.12

Section 1

Section 11.3.2

Section 7.4.7
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