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0730 Welcome and Introduction Dr Sarah Dalton, Clinical Lead, ACI 

0735 NSW Overview on Medical 

Engagement 

Dr Harvey Lander, Director Systems 

Improvement, CEC   

0745 The Alfred Team- 

"Timely Quality Care" - Innovation 

and Improvement across the 

patient journey 

 Dr De Villiers Smit (Director ED), ED 

Physician 

 

 Dr Harvey Newnham, Program Director, 

Acute and Emergency Medicine, General 

Physician.   

 

0805 SWSLHD perspective on medical 

engagement  

Associate Professor Stephen Della- Fiorentina,  

Clinical Lead, Campbelltown Hospital   

0815 HNELHD perspective on medical 

engagement   

Professor Michael Hensley,  

Clinical Lead, HNELHD   

0825 Q&A session / panel discussion  Facilitated by Dr Sarah Dalton   

0900 

09.15 

Close 

#9 Masterclass commences 


