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Integrated Care Strategy 2014-2015 

“Integrated care involves the provision of seamless, effective and 
efficient care that responds to all of a person’s health needs, across 
physical and mental health, in partnership with the individual, their 
carers and family. 
 
It means developing a system of care and support that is based 
around the needs of the individual, provides the right care in the 
right place at the right time” 



In collaboration with the whole of 
Health, the provision of a suite of 
integrated demand management 

clinical services 

“Selfish, Selflessness” 





today: 
 

Concept of operations 
                                                (transport) 





907,961    Emergency Calls 

727,407  Incidents 

927,369 Responses 

571,425 Patients Treated 

551,488 Patients Transported 

Ambulance Demand Profile 2013 



907,961 
Emergency calls in 2013 

 
 

2487 
Per day 

 

1 
 

35 seconds 

927,369 
Responses in 2013 

 
 

2540 
Per day 

 

1 
 

34 seconds 



47% 45%  8% 

1,676,602 
Total Triple Zero calls for 2013 
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 Age Group (years) 

Utilisation of NSW Ambulance services by age group 

Male Female

Data Source: ASNSW Patient records, 2010/11 



Medical Priority 

Dispatch System  

determines 

minimal risk 

 

Percentage of case load 

5% of cases 
Very low acuity 

MPDS  

unable to confirm risk 

 

35% of cases 
Low acuity 

P2 emergency calls  

Inter-hospital transfers 

Medical admissions 

 

50% of cases Urgent  

but not Life-threatening 

Cardiac / Trauma etc. 

Clinically meaningful  

Response time 

10% of cases potentially  

Life-threatening 

acuity 

high low 

 
 
 

40% 



Emergency 
Department 

NSW Ambulance 
Emergency care  

& transport 

Call Taking 
Triage 

Dispatch 



2013 = 69,589 hours = 16 Ambulances per day 



tomorrows: 
 

Concept of operations 
                                                (clinical) 









Is there a need for another type of 
Frequent User Management Program ? 

 
 
 

Our Top 5  
Triple Zero Callers 2013 



Bondi Beach 
 

59 calls 



Parramatta Police Station 
257 calls   -   0.7 per day 

5 

26 Sydney Police Stations 
3,107calls   -   8.5 per day 



Central Railway Station 
617 calls   -   1.6 per day 

4 



A Sydney Nursing Home 
879 calls  -   2.4 per day 

3 



Sydney Airport 
1,101 calls   -   3 per day 

2 



And another Sydney Nursing Home 
1,198 calls  -  3.2 per day 

1 



Patient Centred 

 Staff Focused 

Wherever and 
However Delivered 

Centrally Coordinated 
 

Locally Delivered 





 
 

“Want to buy a watch” 
 

Approach 

Individually chosen and adjusted 

Centrally coordinated/manufactured 

Varied range offered locally 



Thank  
You 


