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Patient and Staff Experience 



PETs 



Patient Experience - CLD 



Staff experience - CLD 



Reports (data) 
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Understand CLD Involve patient in CMP Updates EDD Know who to contact Transfer of Care
Checklist

Always/Yes Most of the time Sometimes/Unsure Rarely Never/No

STAFF 

PATIENT 

…understanding of 

CLD processes 
…updating EDD 

…use TOC 

checklist 
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I know my discharge date Aware what needs to
happen

I know who to ask I receive daily updates I am involved in
discharge plan

Always/Yes Most of the time Sometimes/Unsure Rarely Never/No
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…know their 

discharge date 

…aware of what 

needs to happen  

…receive daily 
updates from 

team …involved 
in discharge 

plan 



        Patient      Staff 



Strengths   Limitations 

 Simple 

 Quick 

 Real time results 

 Reports simple to 

interpret and compare 

 5 questions 

 No free text 

 Literacy (language) 

 Upkeep (charging) 
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