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Developinj an.’ethical approach to managing conflict between
patients, families and health care professionals

Promoting patients’ best interests while maintaining staff wellbeing is increasingly an ethical
and practical challenge for both paediatric and adult health services.

Led by guest facilitator and clinical ethicist, Professor Lynn Gillam, this interactive discussion involving a
panel and audience will explore the ethical, legal and clinical considerations healthcare facilities must
contend with in managing conflict between patients, families, and clinicians.

Focusing on two case studies from within patient and family-centred care models we will consider how
we can develop consistent, unified strategies, and determine appropriate boundaries in constantly
evolving clinical settings.

Date: Thursday 27™" February 2020
Time: 4-6pm. Refreshments will be served following the forum.
Location: Kolling Auditorium, Kolling Institute of Medical Research

Level 5, Building 6, Royal North Shore Hospital
10 Westbourne Street, St Leonards

Key presenters will include:

e Dr Nick Pigott Director, Paediatric Intensive Care Unit, Children’s Hospital Westmead

Guest panelists:

e Professor Cameron Stewart, Law, economics, jurisprudence, Sydney Heath Ethics, University of Sydney
e A/Professor Kasia Kozlowska, Child and Adolescent Psychiatrist and clinical researcher

e Professor lan Kerridge, Haematologist and Bioethicist, Sydney Health Ethics, University of Sydney

Please register attendance by 7 February 2020 with Kokila.Patel@health.nsw.gov.au Ph. 9462 9964

For additional information, contact: Anne.Preisz@health.nsw.gov.au Ph. 9845 0810

The forum is hosted by Northern Sydney Local Health District and Sydney Children’s Hospital Network and
is proudly sponsored by the NSW Ministry of Health.

Professor Lynn Gillam - Facilitator
Lynn Gillam is a Professor in Health Ethics at the Centre for Health and Society. She works

>

as Clinical Ethicist at the Royal Children’s Hospital in Melbourne and is Academic Director “.‘,'
of the Children’s Bioethics Centre. She is Chair of the University of Melbourne Human ‘ )
Research Ethics Committee and serves on a number of ethics advisory bodies for state S ony A
government agencies, professional bodies and the NHMRC. Nsw
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