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Investigate treatment process and 
possible sources of contamination. 

Consult local PHU and DEUS regional 
inspector.

AND 
Resample at same site upon advice from 

the local PHU.

Physical or Chemical Characteristic(s) Exceed a Guideline Value 

Does the 
resample meet 
the guideline 

value?

Resume normal 
sampling

NO

YES

Does the risk 
assessment
indicate an

ongoing risk?

Use available data to assess risk.

NO

Consult with local PHU and DEUS regional inspector regarding rectification, alternative supply, and/or 
warning.  PHU will consult with the Water Unit. 

YES

Could there be 
an acute health 

effect?

YES

NO

Resume normal 
sampling


