
Disinfection failure 

Free chlorine <0.5 mg/L 
for 30 mins at 

last point of primary 
disinfection and  
Ct <15 mg.min/L 

Chief Health Officer to consider the need for a boil water alert in accordance with NSW Health Response Protocol  

Free chlorine 
>0.5 mg/L for 30 mins 

Low inherent 
catchment risk? 

Did out of spec water enter 
distribution system?  

Yes  

Turbidity >1.0 NTU 

Yes  

Continue 
monitoring  
situation 

Current source water risk 

High  

Low  

Yes 

NSW Health Sydney Water Response Protocol Flowchart 

Can distribution system  
be avoided?  

No  

Yes Avoid 
distribution 

Detection of Cryptosporidium in treated water 

Individual filter  
turbidity <0.2 NTU Yes  

No  

Treatment failure 

No  

No  

Individual filter turbidity  
>0.5 NTU for 15 mins No  

Yes 

Yes 

No  


