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COVID-19 can survive on surfaces for a few hours or up to several days. It can  
be killed through simple cleaning and disinfection. While cleaning is important, 
the risk of transmission from a contaminated surface is much lower compared  
to having close contact with a COVID-19 case.

Residents and common areas 
People living in residential buildings should take care when moving through common 
areas to reduce the risk of COVID-19: 

• Clean your hands with soap and water for 20 seconds or use an alcohol-based hand 
rub/sanitiser after touching any frequently touched surfaces in common areas. This 
includes doorknobs or door handles when you enter and exit the building or when 
using communal washing machines or dryers 

• Cover your nose and mouth with a tissue when coughing and sneezing or use your 
elbow, not your hands

• Avoid close contact with people unwell with cold or flu-like symptoms
• Avoid touching your face and avoid shaking hands with others 
• Try to maintain a distance of 1.5 metres from others as much as possible in your 

apartment block, such as in elevators, stairwells or hallways 
• Do not gather in large groups in common areas such as rooftops or courtyards. 
• Wear a face mask in indoor common areas 

Cleaning guidance for NSW strata managers and body corporates 
•   Regularly clean frequently touched surfaces in common areas with a detergent followed 

by disinfectant, or use detergent/disinfectant wipes

•  Consider providing adequate alcohol-based hand rub (sanitiser) for residents to use. 
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