
PROGRAM
26 & 27 OCTOBER

2017



9.00 REGISTRATION

9.45 WELCOME TO THE 2017 NSW HEALTH INNOVATION SYMPOSIUM
•  James O’Loghlin, Master of Ceremonies
•  Uncle Allen Madden, Welcome to Country
•  Elizabeth Koff, Secretary, NSW Health

FINALIST VIDEO: Patients as Partners

10.20 KEYNOTE: Leadership: Developing cultures of high quality care 
•  Professor Michael West, Head of Thought Leadership, The King’s Fund (UK) (via video)

10.45 Morning tea and networking

FINALIST VIDEOS: Delivering Integrated Care

11.15 SHOWCASE: How do we create and craft our culture?
SYNOPSIS: It is now common for organisations to consider their “workplace culture” and to seek to measure 
and improve it. An organisation’s culture is seen as key to productivity, quality, and in healthcare, safety. But 
how do you change something that is made up of collective values, beliefs, assumptions, attitudes, and 
behaviours? If culture is an amorphous concept, how do we identify the concrete measures we can take that 
in turn affect the way people feel, believe and interact?
•  Carlene York, Acting Deputy Commissioner, NSW Police
•  Dan Hunter, Chief Executive Officer, HealthShare NSW
•  Teresa Anderson, Chief Executive, Sydney Local Health District

FINALIST VIDEOS: Patient Safety First

11.55 SHOWCASE: Embedding a culture of enquiry
SYNOPSIS: Why does it take so long for health and medical innovations to find their way into everyday 
practice in the health care system?
•  Sarah McDonald, PhD Student, Sydney Local Health District; Managing Director, Baymob Pty Ltd
•  Professor Don Nutbeam, Professor of Public Health, University of Sydney; Senior Advisor, Sax Institute
•  Roslyn Ristuccia, Clinical Research Unit Manager, Centre for Thrombotic & Bleeding Disorders,  

South Eastern Sydney Local Health District

FINALIST VIDEOS: Keeping People Healthy

12.30 SHOWCASE: Vulnerable communities
SYNOPSIS: A holistic response is needed to break the cycle of disadvantage. Vulnerable people have  
complex needs and our response needs to be tailored to their requirements and informed by the risks to  
their wellbeing and future.
•  Sir Harry Burns, Professor of Global Public Health, University of Strathclyde 
•  Michael Coutts-Trotter, Secretary, Department of Family and Community Services 
•  Professor Joanne Travaglia, Health Services Management, Faculty of Health, University of Technology Sydney

FINALIST VIDEOS: Supporting our People

1.15 Lunch and networking 

BREAKOUT SESSIONS (Delegates choose one breakout showcase to attend)

2.15 BREAKOUT: Embedding change: a Distributive Leadership Model (PLENARY)
SYNOPSIS: A consumer will awaken us to the need to bring hope and a life in the community to people with 
complex illness who are long-stay patients. Our clinical lead will talk on our approach to what is a major 
reform of practice and our senior project officer will demonstrate learnings and results achieved in our first 
two years.
•  Bec Davis, Bachelor of Social Work (Honours) new graduate
•  Associate Professor Peter McGeorge, Universities NSW and Notre Dame; Consultant Psychiatrist,  

Uspace: St Vincent’s Private Hospital 
•  Deborah Hoban, Mental Health Branch, NSW Ministry of Health

2.15 BREAKOUT: Tackling childhood obesity through clinical engagement (BREAKOUT ROOM 1)
SYNOPSIS: What local health districts can do in clinical settings to address childhood overweight and obesity.
•  Dr Michelle Cretikos, Centre for Population Health, NSW Ministry of Health
•  Dr Teresa Anderson, Chief Executive Sydney Local Health District
•  Dr Michael Brydon, Chief Executive, The Sydney Children’s Hospitals Network
Panel discussion chaired by Dr Elisabeth Murphy, Health and Social Policy Branch, NSW Ministry of Health

2.15 BREAKOUT: Building an inclusive culture for people with a disability (BREAKOUT ROOM 2)
SYNOPSIS: This session will discuss some best practice approaches to providing responsive and inclusive 
patient centred care for people with intellectual disability. It aims to provide NSW Health staff with practical 
examples of how to promote inclusion in mainstream health services.
•  Kylie Scott, ‘Kylie Downs Barriers’
•  Andrew Whitehead, Health and Social Policy Branch, NSW Ministry of Health
Panel discussion chaired by Nigel Lyons, Deputy Secretary, NSW Ministry of Health
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2.55 Afternoon tea and networking

FINALIST VIDEOS: A Safe and Healthy Workplace

3.25 SHOWCASE: Where are they now? Innovation Exchange showcase
SYNOPSIS: How have local initiatives developed, matured and spread across the NSW health system? We  
will look at a selection of previous award winning initiatives to see what they are doing now and what lessons 
have been learned in leading system change. Initiatives such as these are showcased on the Innovation 
Exchange, a platform that promotes innovations and improvements to health services and recognises the 
commitment and expertise of staff working in the NSW health system.
•  Dr Sarah Dalton, Clinical Lead, Agency for Clinical Innovation 

FINALIST VIDEOS: Health Research and Innovation

4.00 Minister Hazzard
The Hon Brad Hazzard MP, Minister for Health and Minister for Medical Research
‘In Conversation’
The Hon Brad Hazzard MP and Elizabeth Koff

FINALIST VIDEOS: Excellence in the Provision of Mental Health Services

4.30 Innovation is a State of Mind
James O’Loghlin, Master of Ceremonies
Closing comments

5.00 SYMPOSIUM DAY ONE CONCLUDES
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Want more information on sessions and speakers?
Download the app on your Andriod or iOS device
https://crowd.cc/s/104Pi 
Password: nswhealth



DAY TWO 
OUR HEALTH FUTURE 27 OCTOBER 2017
8.30 REGISTRATION, TEA & COFFEE

9.00 WELCOME TO DAY TWO
•  James O’Loghlin, Master of Ceremonies

9.10 KEYNOTE: The future of health 
SYNOPSIS: Be prepared to go on a journey into the future of healthcare, that in many ways will seem straight 
out of a science fiction movie — but in fact will showcase things already happening around the world due to 
stunning advances in the convergence of medical research and technology. (This is one speech you won’t 
want to miss.)
•  Shara Evans, Futurist and Founder, Market Clarity

9.40 KEYNOTE: Augmented Reality to Virtual Reality: From patient care to surgical simulation 
SYNOPSIS: Augmented reality, Virtual Surgical Planning (VSP), 3D-printing and bioprinting are disruptive 
technologies that are changing the landscape of surgery, particularly within the fields of Otolaryngology,  
head and neck surgery and facial reconstruction. This presentation will explore the current and future roles  
of each of these technologies from the perspective of patient education, surgeon training, optimising patient 
outcomes, and in reducing the side effects of reconstructive surgery.
•  Dr Payal Mukherjee, ENT Research lead, Institute of Academic Surgery; RPA Senior Clinical Lecturer, 

University of Sydney 
•  Co-presented by Professor Jonathan Clark, Kai Cheng, Dr Hamish MacDougall, Dr Elodie Chiarovano, 

Professor Gordon Wallace

10.30 KEYNOTE: People + Technology = Better Health?
SYNOPSIS: Technology alone does not solve problems or create wellness. Patients, families and staff find it 
hard navigate and communicate across the health system. How can existing technology assist health system 
users with more clarity, provide education to supplement treatment, health or wellness, improve health 
literacy and in turn, support health users to become the leading partner in their health decision making?
•  Dr Nic Woods, Health Industry Executive, Microsoft Australia
•  Adjunct Associate Professor Cheryl McCullagh, Director of Clinical Integration,  

The Sydney Children’s Hospitals Network

10.40 Morning tea and networking

11.15 SHOWCASE: Using analytics to transform health and health care
SYNOPSIS: This session will showcase the power of data to make a real difference to health outcomes in NSW.
•  Mark McCrindle, Social Research, Demographer and Futurist, McCrindle Research 
•  Sarah Thackway, Executive Director Epidemiology and Evidence, NSW Ministry of Health
•  Case Study: The application of data

11.50 SHOWCASE: Digital Horizons: Innovative, collaborative and personalised
SYNOPSIS: The digital landscape is dynamic and ever-changing, as are people’s expectations of 21st-century 
health care. The future is becoming a reality as NSW Health moves towards a digitally enabled and integrated 
health system supported by agile technology and driven by data analytics.
•  Dr Zoran Bolevich, Chief Executive, eHealth NSW 
•  Dr Michael Brydon, Chief Executive, The Sydney Children’s Hospitals Network
•  Farhoud Salimi, Director of Corporate IT, eHealth NSW

12.25 SHOWCASE: Disruptive Technologies: Changing the way we treat and care for patients
SYNOPSIS: Disruptive technologies have already helped to solve many health care problems. People now 
have access to their genetic data, revealing health conditions they are predisposed to; wearable devices let  
us monitor vital signs; and surgical robots allow surgeons to perform previously impossible procedures. But  
what are the disruptive technologies on the health horizon set to forever change the way we treat and care  
for patients?
•  Marcus Dawe, Chief Executive Officer, Carbon & Health Entrepreneur, and informatics Specialist
•  Professor David Thomas, Director, Kinghorn Cancer Centre
•  Professor John Rasko, Centenary Institute and University of Sydney

1.05 PEOPLE’S CHOICE AWARD ANNOUNCED 

1.20 KEYNOTE: Health and Behavioural Insights in NSW
SYNOPSIS: Behavioural insights draw on research into behavioural economics and psychology to influence 
choices in decision-making. By focusing on the social, cognitive and emotional behaviour of individuals and 
institutions, subtle changes can be made to the way decisions are framed and conveyed, nudging people’s 
behaviour to improve health and wellbeing.
•  Dr Alex King, Director Behavioural Insights Unit, Department of Premier & Cabinet

Closing Comments
Elizabeth Koff

1.40 Lunch and networking 

2.40 2017 NSW HEALTH INNOVATION SYMPOSIUM CONCLUDES


