
Your comments matter
 
If you want to comment about the quality of your 
maternity care, consider talking or writing to the 
organisation that provided the service. If you have 
concerns or a complaint, it is particularly important 
to do this because it shows areas that may need 
improvement. 

If you have concerns about the treatment or health 
care that was provided to you, you can also contact 
the Health Care Complaints Commission: 

Telephone: 1800 043 159 (toll free) or  
(02) 9219 7444 

TTY: (02) 9219 7555 

Fax: (02) 9281 4585 

Email: hccc@hccc.nsw.gov.au 

Website: www.hccc.nsw.gov.au 
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