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Introduction

Falls is identified as a patient safety risk for the Sutherland Hospital. On investigation of the
Falls with Harm in 2018, risk areas were identified and included the hybrid documentation
system, lack of falls information, lack of information on a collective location, and nil
resources that incorporated all admitted and non-admitted patients areas.

Initial survey of nursing and allied health staff indicated that there was limited access to
reliable falls prevention and management information for staff. The falls information
available was scattered in multiple different locations. These included procedures and
guidelines available on intranet, falls modules on My Health Learning, falls prevention
Information on CEC website and NSW falls Prevention network. A staff survey conducted in
2018 on falls information resources showed that 65% of the staff rated available resources
as average and below average; other issues identified included staff having difficulty finding
falls information all in one place; In focus group discussions conducted with clinicians from
different clinical areas, staff mentioned “they have nothing to go off apart from other nurses”
or “usually just access CEC website for patient and family education but limited information
available for staff”. Above mentioned as well as anecdotal evidence and review of the SAC
Investigation indicated the need for the development of a comprehensive and
multidisciplinary online resource that is accessible to all clinicians at the Sutherland
Hospital.

Aim

The TSH Falls Prevention and Management Portal has been developed to address the risks
identified and provide a ‘one stop’ resource for the admitted and non-admitted patient
services for use by TSH clinicians. The online portal is available on the TSH intranet page and
includes extensive education resources, videos, presentations, case studies, falls prevention
equipment log, and referral information for adult, paediatric, neonate, maternity and non-
admitted patients. Some of the other unique aspects of the portal are inclusion of FRID (Falls
Risk Increasing Drugs Database) as well as interactive trainings and step by step tutorial on
risk assessment and documentation. The TSH Falls Portal acts as a central source of
information for falls prevention and management and provides easy access to the falls
information for clinicians across the organisation.

Method

In 2018, The Sutherland Hospital Falls Prevention Working Party commenced in order to
develop a comprehensive and multidisciplinary online resources for falls prevention and
management. The working party met fortnightly and engaged with multiple clinicians and
experts across the hospital. Multiple staff focus group discussions and user testing groups
were held and a final expert review were completed prior to the portal l[aunch.

Results

The TSH Falls Prevention and Management Portal was launched on April Falls Day 2019.
Staff survey which was undertaken to evaluate the portal showed that more than 80% of the
nursing and allied health staff rated the portal as an excellent and above average resource.
Moreover, 100% of the staff rated the portal is easy or very easy to navigate through. Staff
feedback on the portal content and usage also showed they have found the portal very
Informative, interactive and consistent across the organisation.

How easy is it to navigate through the falls
portal?

m Very Difficult = Difficult = Neither difficult noreasy ®Easy = Very Easy

Please rate the TSH Falls Portal as a resource for
fall prevention and management

How often do you think you would be using
the TSH Falls Portal
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Falls Policies

Disclaimer: The Sutherland Hospital Falls Prevention Online Portal is designed for TSH staff use. No part of this work may otherwise be
reproduced or copied in any form without the authors’ permission

Comment on this portal here Test your Knowledge Frequently asked questions
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Cognitive Impairment Frequently Asked Questions (FAQs)

If my patient was lowered to the ground, would this be a near miss or considered a

Click the "Start Quiz" button to proceed fall?

How often do | need to completed a falls Risk Screen (OMS)?

To use this test for CPD Points click here
What should | do if my patient is identified as high falls risk?
Patients with Dementia and/or Delirium are at
higher risk of falls How often do | check an adult patient’s observation post fall?
If your patient becomes more confused

e.g. sudden, fluctuating changes of confusion,
increased agitation, disorientation or changes
in levels of consciousness

Should bedrails to be used if patient is agitated with an acute delirium or known
Health cognitive impairment?
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What is the difference between the 4AT and the Confusion Assessment Method
(CAM) assessments?
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Post Fall Management Safe Mobilisation

Safe Mobility videos

Assessment/Documentation

Ontario Modify Stratify (OMS)
Falls Risk Assessment and Management Plan (FRAMP)
Cognitive Screen (4AT, AMTS, DRAT, CAM)

Adult - Patient Handover Care Plan

Mobility Terminology Traffic lights system

Patients who fall require observation and ongoing
monitoring. Staff are to follow local Clinical Emergency

m Response Systems (CERS). A clinical review may be
_ required at any time a staff member is concerned.
3 1IMS
4 osure

The terminology used by clinicians, such as physiotherapists,
occupational therapists and nurses, to describe patient mobility
and the required level of assistance is a key aspect of promoting
safe mobilisation and participation in daily tasks such as toileting,
showering and dressing.

NIanacement . . Please click on the mobility terminology on the left to learn more.
Please review the tabs on the left for minimum
documentation requirements post fall incident.
7  Safety Huddle

For more information on post fall management please
= visit the CEC Website

For more information go to SESLHD Mobility terminology guideline

Post Fall Management

Conclusion

Following successful ‘Go Live’ on April Falls Day, an education plan has been developed as
part of the portal roll out. Multiple education sessions across the organisation will be held in
order to ensure the staff including new starters are aware of the resource and provide them
with opportunities to ask questions. Opportunities for staff to further feedback and comment
IS also available on the portal main page and regularly is monitored to improve the content.
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