
MULTISENSORY ENVIRONMENTS (MSE) IN 

DEMENTIA CARE AT GARRAWARRA CENTRE

Background

Garrawarra Centre is home to residents living 

with a primary diagnosis of dementia who 

exhibit behavioural & psychological symptoms 

of dementia (BPSD). 

Research indicates that the use of multisensory  

environments for people with dementia can 

improve mood, behaviour, communication, 

reduce depression, anxiety, wandering and 

boredom and have a positive effect of the 

resident & caregiver relationship.

MSE’s are a dedicated space containing 

sensory equipment that is used to provide 

stimulation to engage a person or minimise 

stimuli to provide relaxation. The stimuli 

provided by the sensory equipment focuses on 

the five senses of sight, smell, hearing, taste & 

touch. 
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Outcomes

The Multisensory environment program at Garrawarra Centre had a significant impact on reducing agitation and increasing social engagement for 

residents who participated in the program. 

• 87% of residents who participated in the multisensory environment program had a reduction in agitation. 

• Average agitation levels improved by 40% indicating most residents became relaxed and content as a result of the multisensory environment program. 

• Residents engagement levels increased by 98% as a result of staff initiating the multisensory environment program to stimulate conversation and 

interaction.

Aim

• To reduce agitation levels in residents diagnosed 

with dementia living at Garrawarra Centre that 

utilise the MSE within 12 months

• To increase social engagement of residents at 

Garrawarra Centre diagnosed with dementia 

through the use of the MSE within 12 months

Method

Four multisensory environments were designed 

following best practice principles in consultation with 

staff, carers and residents. 

Residents personal sensory profile was assessed and 

individualised multisensory environment programs were 

developed to meet their needs.

Staff  received training on the use of Multisensory 

environments for people with dementia to equip staff 

with the knowledge and skills to incorporate this 

concept into care.

The Richmond Agitation and Sedation Scale was used 

to measure changes in residents agitation levels and a 

Behavioural Rating Scale was used to measure social 

engagement.
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Resident Agitation Levels following MSE Interventions

Agitation Levels Pre MSE Intervention

Agitation Levels Post MSE Interventions

4 Combative

3 Very Agitated

2 Agitated

1 Restless

0 Alert & Calm

-1 Drowsy

-2 Light Sedation

-3 Moderate Sedation
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Resident Engagement Levels following MSE Interventions

Resident Engagement pre MSE Intervention

Resident Engagement post MSE

3 Physically and verbally engaged

2 Passive engagement

1 Physically inactive, eyes open, not 
focused on purposeful activity

0 Dozing


