
NSW Health  
Child Wellbeing Unit

Registered medical practitioners and general practice 
nurses can now contact the NSW Health Child 
Wellbeing Unit to seek advice if they have concerns 
about the safety, welfare and wellbeing of a child, 
young person, or an unborn child.

What is the NSW Health Child Wellbeing 
Unit?
The NSW Health Child Wellbeing Unit is a telephone 
support service staffed by child protection 
professionals proficient in the assessment and 
management of risk to children and young people. 

The service can: 

•  assist you to identify appropriate actions and 
referrals in response to concerns

•  give you relevant information held about past child 
protection related concerns; and

•  provide guidance around how to raise your health, 
safety and wellbeing concerns with parents.

All contacts with the NSW Health Child Wellbeing Unit 
are documented in a statewide interagency database. 
Where required, the NSW Health Child Wellbeing Unit 
can report high risk matters to the Child Protection 
Helpline on your behalf.

When should you call?
You should call the NSW Health Child Wellbeing Unit 
when:

•   the outcome of completing the NSW Online 
Mandatory Reporter Guide directs you to do so; 
and/or

•  you need advice about the safety, welfare or 
wellbeing of a child, young person or unborn child 
and their family.

If you suspect a child or young person is at imminent 
risk of significant harm, call the Child Protection 
Helpline (24/7) directly on 132 111.

Contact details:
The NSW Health Child Wellbeing Unit is available 
Monday to Friday between 8:30am – 5pm on  
1300 480 420.

If you are calling after hours, please leave a message, 
or use the After Hours Contact Form to provide some 
specific information about your concerns. A Child 
Wellbeing Unit worker will normally respond the next 
business day, using the contact details you provide.

Working Together to Support Vulnerable Families

The Children and Young Persons (Care and Protection) Act 1998 has been amended to 
allow all registered medical practitioners and general practice nurses access to the NSW 
Health Child Wellbeing Unit. This legislative change reflects the important role private 
health professionals play in identifying and responding to vulnerable families. 

BE ALERT TO THE SIGNS
Do you have concerns regarding:

•  The presence of domestic violence in the family 
home?

•  Parents of a child or young person who are 
unwilling or unable to follow medical advice for 
serious health issues such as morbid obesity, 
asthma, diabetes?

•  An infant who is failing to thrive or a new 
mother with unmanaged post-natal depression?

•  An infant, child or young person who presents 
with suspicious physical injuries and bruising?

•  A parent (including an expectant parent) 
misusing alcohol or drugs, or who has an 
unmanaged mental health condition?

•  A child or young person who may have been 
sexually abused (e.g. presents with a STI or age 
inappropriate sexualised behaviour)?

•  Parents’ inaction where a child or young person 
is self-harming or has expressed thoughts of 
suicide?
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http://www.health.nsw.gov.au/kidsfamilies/protection/Documents/cwu-after-hours-contact-form.pdf

