
Patient Transport Service 
PATIENT LUGGAGE RESTRICTIONS 

 
 
PRINCIPLES: 
 

 Only two items of baggage can 
brought with a patient – a personal 
item, (i.e. laptop bag or handbag) and 
another small luggage bag. 
 

 Items need to be secured in the 
vehicle to ensure safety of all on 
board. Therefore, each item of luggage 
must have a handle.  
 
 

RESTRICTIONS: 
 

PERSONAL ITEM 

Weight: Should not exceed 
3kg 
Dimensions: No larger 
than 36cm x 43cm x 
12.5cm 
 

 
LUGGAGE BAG 

Weight: Should not exceed 
7kg 
Dimensions: No larger 
than 48cm x 34cm x 23cm 
 
 

 
 

 
Thanks for helping us keep our 

patients and staff safe during transport. 
 


