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Glossary of Terms

Bed Days

The total number of bed days of all admitted patients
accommodated during the reporting period. It is taken from
the count of the number of inpatients at midnight
(approximately) each day. Details for Same Day patients are
also recorded as Occupied Bed Days where one Occupied Bed
Day is counted for each Same Day patient.

Bed Occupancy Rate

The percentage of available beds which have been occupied
over the year. It is a measure of the intensity of the use of
hospital resources by inpatients.

Clinical Governance

A term to describe a systematic approach to maintaining and
improving the quality of patient care within a health system.

Comorbidity

The presence of one or more disorders (or diseases) in
addition to a primary disease or disorder.

eMR - Electronic Medical Record

An online record which tracks and details a patient’s care
during the time spent in hospital. It is a single database where
patient details are entered once and then become accessible
to all treating clinicians, with authorised access, anywhere in
the hospital.

Enrolled Nurses

Enrolled Nurses work with Registered Nurses to provide
patients with basic nursing care.

Episode Funding

Finding the costs of caring for patients at each different phase
of their episode of illness, based on cost of expected
workload and available funds.

Funded / Available beds

A suitably located and equipped bed or cot where the
necessary financial and human resources are provided for
admitted patient care.

Healthcare Associated Infections

An infection a patient acquires while in a healthcare setting
receiving treatment for other conditions.

Hospitalist

A medical practitioner whose primary focus is to enhance care
for patients in a cross speciality mode throughout the
patient’s healthcare experience. The hospitalist specialises in
facilitating and co-ordinating the care and care systems for
patients. They work in wards, emergency departments (ED),
outpatient departments and community settings.

Medical Assessment Unit

A designated hospital ward specifically staffed and designed
to receive medical inpatients for assessment, care and
treatment for a designated period. Patients can be referred
directly to the MAU by-passing the emergency department.

Non-Specialist Doctors

A doctor without postgraduate medical qualifications who
receives a government salary for the delivery of non-specialist
healthcare services in a public hospital to public patients.

Nurse Practitioner

A registered nurse educated and authorised to function
autonomously and collaboratively in an advanced and
extended clinical role. The role includes assessment and
management of clients using nursing knowledge and skills
and may include but is not limited to, the direct referral of
patients to other health care professionals, prescribing
medications and ordering diagnostic investigations.

Triage

An essential function of emergency departments where many
patients may present at the same time. Triage aims to ensure
that patients are treated in order of their clinical priority and
that their treatment is timely.
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A

Aboriginal Clinical Leadership Program
80-81
Aboriginal Dental Clinic 107
Aboriginal Drug and Alcohol Traineeship
Program 79-80, 98-99
Aboriginal health 59-60, 79-81
cultural protocols 191
funding for NGOs 222-223, 228
HASI housing initiative 81
mental health 79-81
out of hospital treatment 70-71
participation in MERIT program 80
responsible drinking guides 47
smoking 51-52
Aboriginal Health Services 151
Aboriginal Maternal and Infant Health
Service 43, 85
Aboriginal Mental Health and Wellbeing
Policy 99
Aboriginal Mental Health Workforce Program
80-81, 99
Aboriginal Older People’s Mental Health
Project 80
Aboriginal staff 79, 100, 104, 190-191,
see also Equal Employment
Opportunity (EEO)
ACAP (Aged Care Assessment Program) 81
accountability in NSW health system 12
accounting policies 134
accounts age analysis 216
acquisition of assets 138
ACT Health, interstate patient flows and 169
activity measures 35, see also episode
funding model; hospital activity
Acts administered 262
acute and non-acute inpatient care utilisation
276-277, 280
addiction medicine, training in 97
administered activities 141
administration 187-212
admissions to emergency departments
65, 73-74
adolescents, see children’s health
aeromedical retrieval services 120
affiliated health organisations 14, 168
after-hours GP clinics 74, 79
aged care 81-83, 184, see also older people
Aged Care Assessment Program (ACAP) 81-82
Aged Care Client Records (eACCR) 81
Agency for Clinical Innovation (ACl) 4, 14,
20, 39, 183, 360
AIDS funding for NGOs 223-224
Albury Wodonga, integrating health services
in 63

alcohol use 46-47, 52-53
Aboriginal health 79
drug and alcohol staff 99
funding for NGOs 226
allied health workforce 96, 275
alternative birthing, funding for NGOs 224
Ambulance Clinical Services Matrix software
75
Ambulance Service of NSW 14, 354-355
Advisory Council 255
clinical responsibilities 20
mental health MOU with 90
ambulatory care 70-71, 88, 279
ambulatory care sensitive conditions 86—87
amortisation 138, 145
antenatal care 62, 84-85
appropriations 150
ARCHI 250
Area Health Advisory Councils (AHACs) 89,
190, 255
Area Health Services 14-15, see also names
of individual Area Health Services
clinical responsibilities 20
distance from target share 94
metropolitan 292-321
rural 322-351
Armstrong, Prof. Bruce 39, 361
artificial limbs 225
assets 132133, 141, 155, 172
acquisition of 138
contingent 165, 168
emerging 142
financial 140-141, 155
intangible 138
management of 217-218
non-current 139-140, 156
restricted 160
Assistant in Nursing role 96
asylum seekers, Medicare ineligibility and 92
audits 121-122, 247
internal 239
Australian alcohol guidelines 53
Australian Drug Foundation (ADF) 99
Australian mothers and babies 33-34
Australian Resource Centre for Healthcare
Innovations (ARCHI) 250
authority deposits 176
authority in NSW health system 58
available beds, see beds and bed days
awards 199

B

Babineau, Ms Julie 358
beds and bed days 272, 281-284
child/adolescent 280

Index

mental health 276, 278, 280
private hospitals 274, 280, 285
Behavioural and Psychological Symptoms of
Dementia (BPSD) Training Project 99
Being a Healthy Woman 83
benchmarking 32, 68-70
benefits, see cost-benefit analysis; staff:
employee benefits
Better Oral Health in Residential Care
Program 77
Between the Flags patient safety program
25, 37, 55, see also Garling inquiry
birth weight, low 85
Birthrate Plus (R) 97
blood collection, SEALS service 305
borrowings 141, 161
Boyages, Prof. Steven 40
budgeting 141-142, 171
earlier distribution of budgets 93
performance against budget
allocation 113
prevention and early intervention projects 77
building projects 219-220
bullying advisory services 39, 199-200, 202
Bureau of Health Information 4, 14, 39,
361-362
business information 249

C

Callan Park Hospital, transfer of site to
Leichhardt Council 184
Calvary Mater Newcastle Hospital Private/
Public Partnership 165
Capacity Building Infrastructure Grants
Program 234
capital works 217-218
future ICT capital program 245
Health Infrastructure Office 219-220
capitalisation thresholds 138
Carers Action Plan 2007-2012 82
carers, support for 84
funding for NGOs 224-225
Caring Together: Building Sustainability 37
Caring Together: The Health Action Plan
for NSW 3, 25-26, 37-40, 199-200
community health 78
earlier distribution of budgets 93
health workforce 96
monitoring progress 40
positions funded under 38-39
post balance date events 183
CASAFAN Advisory Group 63
casemix, see episode funding model
cash allocations 117
cash and cash equivalents 153, 175
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cash flows 128, 170, 173

Central Coast Health Service (CCH) 295,
see also Northern Sydney Central
Coast AHS

Central Hospital Network (NSCCAHS) 303-304

central line associated bloodstream (CLAB)
infections 66—67
Central Line Insertion Record 55
Centre for Aboriginal Health 24
Centre for Epidemiology and Research 24
Centre for Health Advancement 24
Centre for Health Protection 24
Centre for Oral Health Strategy 24, 290
Centre for Rural and Remote Mental Health
90-91
certification of accounts 123
changes in equity 125-126
Chant, Dr Kerry 23, 208-210
Chief Financial Officer 211-212
Chief Health Officer 23-24, 208-210
Chief Procurement Officer 211
child abuse 62—-63
Child and Adolescent Mental Health Services
Plan 83
child and family health nurses 59
Child Dental Health Survey 2007 107
child protection 99, see also Keep Them Safe
Child Wellbeing Units (CWUs) 3, 76
childbirth 43, see also antenatal care; low birth
weight babies
funding for NGOs 224
Children and Young People’s Health Priority
Taskforce 189, 253
Children of Parents with a Mental lliness
(COPMI) Program 91
children’s health
Aboriginal 59
child abuse 62-63
full immunisation 49-50
mental health beds 280
oral health 49
overweight and obesity 44-45, 51
primary and community care 76—77
responsible drinking guides 46-47
Children’s Hospital at Westmead 4, 20, 255,
359
Chronic, Aged and Community Health Priority
Taskforce 189, 253
chronic disease 46
funding for NGOs 228
management programs 60-61
oral health and 66
CIAP 250
claims, see insurance
cleaning standards 55
clinical staff, as proportion of total staff 102

Clinical Education and Training Institute (CETI)
40, 183

Clinical Excellence Commission (CEC) 20, 39,
356-357

clinical governance 19-20

Clinical Information Access Program (CIAP)
250

Clinical Pharmacy Model 58

Clinical Response Systems 55

Clinical Safety, Quality and Governance 25

Clinical Services Redesign Program 75

Clinical Support Officers 38-39

Clinical Systems Strategy 244-245

Closing the Gap targets 43, 80, 98, 107

Clout, Mr Terry 294-295

Club Drugs Campaign 47

Co-ordination and Policy Unit of CHO 24

coaching services, for people with chronic
diseases 61

COAG (Council of Australian Governments) 23,
81-82, 93, 106, 183

commitment to service 188

commitments for expenditure 163-167

committees 252-257

communicable diseases 48, 107, 269-270

Community Acute/Post Acute Care Services 38,

70-71
Community Affairs Reference Committee:
Senate Inquiry into Hearing Health 60
community care 76—88
Community Drug Action Teams Grants 46
community health 78-79, 225, 244
Community Health Review 78
comparative performance 32
complaints 40, 67-68, 206
compliance with financial directives 129
compliments 40, 67
comprehensive income 113, 124
conditions on contributions 149
consolidated financial statements 118
consultants, use of 229
consumer participation 189-212
contingent assets and liabilities 165, 168
continuing care in the community 76—88
contributions 149
Controlled Drinking by Correspondence
program 53
corporate charter 11-12
corporate governance 13-18
Corporate Governance and Risk Management
Branch 16, 27, 106
corporate services 250
Corporate Systems Strategy 245
correct site, correct patient identification
55-56
cost-benefit analysis 93—-94

Country Careers Officers 95
court cases 169-170
Crawford, Mr Chris 345-346
Crawshaw, Ms Karen 26, 210-211
credit card use 221
credit risk 175-176
creditor performance 114
critical care 119
ICU central line associated bloodstream
infections 66—67
Telehealth Unit 89
Critical Care Health Priority Taskforce 190, 254
Cross Agency Risk Assessment and
Management (CARAM) Project 63
Crossing Bridges NSW (CBNSW) 98
Crown Entity, acceptance of employee benefits
by 150

D

Daly, Mr Matthew 294-295
Data Centre Program 249
data collection 32, 280
Day, Prof. Ric 20
de-recognition of assets 141
death rates 34, see also mortality
death review process 57
decision making 39
Della Bosca, Hon. John 13
Demand and Performance Evaluation 25
demand management, see Patient Flow
Systems (PFS) approach
Dementia Action Plan 2007-2009 82
Dementia/Delirium Acute Nurses network 82
dental staff 100, see also oral health
Department of Health 14, 290, see also
Statewide Services
about us 8-9
clinical responsibilities 19
corporate governance 13-18
corporate responsibilities 15
Director-General, see Director-General
human resource achievements 198—199
Management Board 15, 252
priorities 9-10
reporting entity 134
Reporting System (DOHRS) 280
service groups, see service groups
staff, see staff
Department of Veterans' Affairs 64
depreciation and amortisation 138, 145
Deputy Director-Generals 22-23, 25-26
performance statements 207-211
diabetes prevention pilot 48
Director-General 21
performance statement 206—207

370 Annual Report 2009-10 NSW Department of Health



responsibilities 15
support for 21
year in review 3-4
Disability Action Plan 83, 336
disabled patients and staff 83, 191
disaster planning (mental health) 105-106
disease, see chronic diseases; infectious
diseases; vaccine preventable
conditions
disease control capacity building 107
disciplinary matters 105
disposal groups 140, 156
disposal, loss on 149
doctors, see medical workforce
documents (FOI) 264-268
domestic violence 63
drought initiatives 91
Drought Mental Health response 90
drug and alcohol staff 99-100
Drug Info @ Your Library 47
drug use, illicit 46—48, see also alcohol use
Aboriginal health 79
funding for NGOs 226
Needle and Syringe Program 49

E

Early Childhood Development (IECD)
National Partnership Agreement
(NPA) 79
Early Childhood Oral Health (ECOH)
Program 49
early intervention 120
Early Psychosis practice 91
eating disorders 84
education and training, see also scholarships
Aboriginal mental health traineeships 99
drug and alcohol resources 47-48
emergency medicine 95
Health Action Plan for NSW 38-39
learning and development programs 198
mental health 83, 97-98
Education and Training Review 39
Education Centre Against Violence (ECAV)
99
eHealth 26, 244
ACAT services 81
elderly, see older people
elective surgery, see surgery
Electronic Medical Record (eMR) 244, 249
electronic service delivery 244-245
emergencies, responding to 107
emergency departments 151
admission performance 7374
benchmark times 68—70
Emergency Department Fact Sheets 38

Emergency Surgery Guidelines 73
medical workforce in 95
occasions of service 36
re-presentations 65
short-stay units and 59-60
emerging assets 142
employees, see staff
EnableNSW 249, 291
energy management 246
enterprise risk management 105
Environmental Health Branch 290
episode funding model 93
Equal Employment Opportunity (EEO)
190-191
in AHSs 297-298, 306-307,
313-314, 319-321, 327-328,
335-336, 341-343, 349-350
Equal Employment Opportunity
Management Plan 191
equity transfers 142, 182
Essentials of Care program 25, 38, 62
ethical behaviour 17
Executive and Corporate Support Unit 21
Executive Medical Director 39
expenditure 34, 116-117, 163-167,
240, see also funding
health to GDP ratio 34
expenses 118, 130131
experiences within health system 55-75
extended care paramedics 38
Extended Day Only Admission Policy 72

F

facilities 246, 289-351
fair value 182
fall injuries 48, 54, 64
families
Aboriginal 59
mental health care 98
primary and community care 7677
referral services 3, 76
Families NSW program 76, 86
Family and Carer Mental Health Program 84
family violence, see child abuse; domestic
violence
farmers’ gatherings 91
Fast Track Zones 69
female staff 191
Finance and Business Management 26
finance costs 137, 146
Finance, Risk and Performance Management
Committee 15, 252
financial assets 140-141, 155
financial directives, summary of compliance
with 129

financial instruments 173-174
financial position 127
financial statements 111-184
notes to and forming part of 134-184
fleet management 246
fluoridation 49
Food Services 250-251
forums 89-90
Four Pillars of Reform (new agencies) 39
freedom of information (FOI) applications
188, 264-268
front line staff 102
full time equivalent (FTE) staff 201
funding 23, 34, 183184,
see also expenditure
funding management 93-94
grants 230-233
Health Infrastructure Office 220
funding and expenditure 215-240
Future Directions for Health in NSW -
Towards 2025 9, 41,
see also strategic directions

G

Garling Inquiry (Acute Care Services)
2-3,37-40, 55, see also Between
the Flags patient safety program

Gates, Mr David 211

General Practice Council (NSW) 255

general practitioners (GPs)

addiction medicine training for 97
after-hours GP clinics 74, 79
mental health training 83

Get Healthy telephone service 4, 48, 202

Get Tested, Play Safe 48

glossary of terms 368

Go4Fun 44

Goals statement 11

Goods and Services Tax (GST), accounting
for 137

governance committees 252-253, see also
clinical governance; corporate
governance

GPs, see general practitioners

Graduate Rural Incentive Scheme, for
dentists 100

grants 146, 148

Gray, Ms Heather 3, 316

Greater Metropolitan Clinical Taskforce
(GMCT) 190, 360

Greater Southern AHS 323-328, 363

Greater Western AHS 329-334, 363

grievance advisory services 39
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H

HINT influenza 2, 107
HACC review agreement 82
HAI program 20, 55, 57, 65, 67, 256257
Hatzistergos, Hon. John 13
Health Action Plan for NSW, see Caring
Together
Health Administration Act 1982 8, 13, 15
Health Administration Corporation 13
health budgets, see budgeting
Health Care Advisory Council (HCAC) 41, 189,
253
health expenditure, see expenditure
Health Infrastructure Office 14, 219-220
health liability 236
Health Practitioner Regulation Acts 263
Health Priority Taskforces (HPTs) 189—-190,
253-254
Health Professionals Registration Boards 290
health promotion 48, 120
funding for NGOs 226
oral health 49
health services, costs and benefits of 93-94
Health Services Act 1997 14-15
Health Services Performance Improvement 25
Health Services Union 199
Health Support Services 14, 248-251, 291
health system, experiences using 55-75
Health System Quality, Performance and
Innovation Division 25-26
Health System Support Division 26-27
health technology 93
Health Technology Assessment Update
newsletter 93
health workforce, see staff
Healthcare Assistant Initiative/AINs 95-96
HealthOne NSW program 78
HealthQuest 199
Hear Us 60
Hearing Health Network 60
hearing services 60
hepatitis C 59
High-Risk Medicines policy 56
high-risk patients 61
Home and Community Care (HACC)
Program 82
home visits 38, 70-71, 85-86
Homeless and At Risk Youth program 77
Honorary Medical Officers, indemnity cover
236-237
hospital activity 35, 271-274, 285
mental health 276-284
Hospital in the Home 38, 70-71
Housing and Accommodation Support Initiative
(HASI) 81

Hughes, Prof. Clifford 356
human resources 26, 198-200, see also staff
external investigators 202
Human Resources Information System
(HRIS) 249
Human Resources Operations Unit (HRO) 198
Hunter New England AHS 337-343, 363

ICT 244-245, 248-249
ICU central line associated bloodstream
infections 66—67
identification, correct site, correct patient
55-56
lllawarra AHS, see South Eastern Sydney
lllawarra AHS
immunisation 44, 49-50, 107
impairment of assets 139-141
Implementation Leadership Group 3
Incident Information Management System
(1IMS) 19, 57
incidents, see also Reportable Incident Review
Committee; Root Cause Analysis (RCA)
reports
income
comprehensive 113, 124
income recognition 137
incorrect procedures 64
independent audit reports 121-122
Independent Community and Clinicians Expert
Advisory Council 253
Independent Monitoring Panel 252
Indigenous Early Childhood Development
Strategy 59
Indigenous people, see Aboriginal health;
Aboriginal staff
industrial relations 198-200
infant mortality 33-34
infectious diseases 48, 107,
see also HAI program
notifications of 269-270
influenza 2, 50, 107
Information and Communications Technology
Strategy 26
information management 244-245, 248-249
Infrastructure Grants Program
(IGP) 91, 234
injuries
falls 48, 54, 64
workplace injuries 103
inpatient care
admission performance 73-74
mental health 276-278, 280
short-stay units 59
inputs, in episode funding model 93

inquiries 2

Insights into Care: Patients’ Perspectives on
NSW Public Hospitals 4, 39, 361-362

inspections by NSW Health 58

Institute of Psychiatry 83, 99

insurance 137, 168, 235238

intangible assets 138, 158—160

inter-government strategies 23

interest rate risk 179-180

Internal Audit Branch 16-17, 22

internal review, applications for 206

interstate patient flows 169

inventories 140, 154

investments 140, 147, 170, 181

Isaacs, MrJon 16

J

Jamieson, Dr Maggie 325

Joint Investigative Response Teams (JIRT), Child
Abuse 62-63

Justice Health service 20, 358

K

Keep Them Safe (Wood inquiry) 3, 23, 7677
key financial indicators 118
knowledge sharing 250

L

learning and development 198, see also
education and training
leased assets 139-140
Legal and Legislative Services 27
legal liability 236
legal matters 169-170
legislation
Acts administered 262
legislative changes 262-263
on medicines and poisons 58
on private hospitals 273
letter to the Minister iii
liabilities 132—133, 141, 162, 172
contingent 165, 168
licensing, private health facilities 58, 273-274
life expectancy at birth 32-33
Lift the Lip checks 49
linear accelerators 93
Linen Services 250
liquidity risk 176178
Live Life Well @ School (LLW@S) 44
liver disease 59
Liverpool Hospital redevelopment 310
loans and receivables 140
local decision making 39
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Local Hospital Networks 106, 183

locum agencies 95

Long Bay Forensic and Prisons Hospital
Private/Public Partnership 166, 169

Long Stay Older Patients (LSOP) program 82

losses 149

low birth weight babies 85

Lyons, Dr Nigel 339-340

M

Macarthur After Hours General Practice
Clinic 79
Magistrates Early Referral Into Treatment
(MERIT) Program 80
maintenance 139
maps and profiles of AHSs 292-321
market risk 178
Mater Hospital Private/Public Partnership
169
Maternal and Child Health Primary Health
Care Policy 76
Maternal and Perinatal Committee 255
Maternal and Perinatal Health Priority
Taskforce (MandP HPT) 43, 190, 253
Maternity and Early Pregnancy Care 62
Matthews, Dr. Richard 4, 22, 207-208, 239
McKay, Hon. Jodi 13
Media and Communications Unit 21
Medical Assessment Units (MAUs) 38, 70, 74
medical imaging 244-245, 249
medical indemnity insurance 236-237
medical practitioners 95, 102, 105
GPs 74,79, 83,97
numbers of 275
medical records 188, 244
Medicare ineligibility, asylum seekers 92
medication management 20, 56
Medication Safety Expert Advisory
Committee 256
men's health 90
mental health 120
Aboriginal services 79-81
admission performance 74
ambulance and police services and 90
ambulatory contacts 88
data sources for report 280
disaster planning 105-106
funding for NGOs 226-227
improved outcomes in 83-84
inpatient care utilisation 276—278
partnerships for health 90-92
performance indicators 276-280
workforce 97-100
Mental Health Act 2007 90, 276285

Mental Health and Drug and Alcohol Office
22,90, 99-100
Mental Health and Drug and Alcohol
Services 45
Mental Health Co-ordinating Council
NSW 91
Mental Health Disaster Advisory Group
105-106
Mental Health First Aid courses 91
Mental Health Nursing — Moving Ahead 98
Mental Health Priority Taskforce 190, 254
Mental Health Program Council 97
Mental Health Services 152
MERIT Program 80
Merritt, Mr Nathan 46
Methadone Program 290
metropolitan Area Health Services 292-321
MH-Kids 83, 91
Midwifery, see Nursing and Midwifery
Midwifery Workforce Planning 97
Minister Assisting the Minister for Health
(Cancer) 13
Minister Assisting the Minister for Health
(Mental Health) 13
Minister for Health 13, 21
Ministerial Advisory Committees 254-255
monitoring health system performance, see
performance indicators
monitoring patient safety,
see safe patient care
mortality
death rates 34
death review process 57
infant mortality 33-34
life expectancy at birth 32-33
motor vehicle insurance 238
Multicultural Policies and Services Program
(MPSP) 192-198
Multipurpose Services (MPS) 64
Munch and Move 45

N

National Core Hospital-based Outcome
indicators 57

National e-Health Transition Authority
(NeHTA) 244

National Health and Hospitals Network
(NHHN) 2, 23,93, 106, 183

National Partnership Agreement on Activity
Based Funding 93

National Registration and Accreditation
Scheme for Health Professionals 263

Needle and Syringe Program 49

net assets from equity transfers 182

net cost of services 115, 170-171

Network of Alcohol and Other Drug Agencies
(NADA) 79-80, 89, 98-99
networks 89-90
A New Direction for NSW Health, see State
Health Plan
New England AHS,
see Hunter New England AHS
NGO sector, see non-government
organisations
No NGO Left Behind 91
non-cash financing 170
non-casual staff separation rate 101
non-current assets 139-140, 156
non-government organisations
funding for 222-228
Grant Program review 78-79
mental health sector 91-92, 97
North Coast AHS 344-351, 363
Northern Hospital Network (NSCCAHS)
304-305
Northern Sydney Central Coast AHS 170,
293-298, 363
nosocomial infections, see HAI program
notifications in NSW 269-270
NSW: A New Direction for Mental Health 88
NSW Carers Action Plan 2007-2012 82
NSW Department of Health, see Department
of Health
NSW Get Healthy Service 3, 48, 202
NSW Health Survey Program 4, 53
NSW HIV, Sexually Transmissible Infections
and Hepatitis C strategies 48
NSW Kids 4, 23, 38, 77
NSW Little Smiles 49
NSW Men’s Health Plan 2009-2012 90
NSW Nurses Association 199
NSW Women'’s Health Plan 2009-2011 90
Nursing and Midwifery 25, 62
Aboriginal workforce 100
mental health 98
Unit Managers 38
workforce 96-97, 275
workplace relations matters 199
Nursing Re-connect 96

O

obesity 44-45, 51
occupational health and safety 202-204,
238
O'Connor, Mr Danny 330-332
off stretcher time 75
OHS and IM Profile Tool review 202
older people 35
aged care 81-83, 184
falls 48, 54
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healthy ageing 48
mental health 99, 280
Open Disclosure 56
operating consultants 229
operating expenses 144-145, 170
three-year comparison 240
operating theatres 64
opioid treatment, training in 97
opportunities, readiness for 105-107
oral health 49
funding for NGOs 227
performance indicators 66
programs 77
staff 100
Oral Health Centre, Dubbo 89
Orange and Associated Health Services Private/
Public Partnership 166-167, 169
orders (legislation) 263
Organ and Tissue Donation Service (OTDS) 305
organisation chart 28
organisational culture 39
organisations, funding grants for 230-233
Our Vision, Values, Goals and Principles 11-12
Out of Home Care 77
out of hospital treatment 70-71
outcomes 93
Outpatient Services 151, 244
outputs and outcomes, episode funding model
93
Overnight Acute Inpatient Services 151
overnight inpatient separations 277
overseas recruitment 96
overseas visits by staff 204—-205
overweight and obesity 44-45, 51
Owens, Ms Annie 212

P

palliative care services 60
Palliative Care Strategic Framework
2010-2013 60
Panel of Overseas Recruitment Agencies 95
paper use 246-247
Parliament and Cabinet Unit 21
partnerships for health 89-92, 356
Patient Billing program 245
patient care, see also clinical governance
ensuring high quality care 55-56
improving patient experiences 37-38, 67
monitoring patient safety 57-59
performance indicators 64-75
special projects for 59-64
Patient Flow Systems (PFS) approach 70,
7475, 251
Patient Safety and Clinical Quality Program
19-20, 25, 55, 68

patients, identification and enrolment of 61
payables 141, 161, 216
payroll system 251
Penna, Dr Antonio 359
people with disabilities 83
staff 191
performance against budget allocation
113-115
performance indicators 17
by State and Territory 35
for mental health 276-280
monitoring Health Action Plan for NSW 40
Strategic Direction 1: 49-54
Strategic Direction 2: 64-75
Strategic Direction 3: 84-88
Strategic Direction 5: 94
Strategic Direction 6: 101-104
performance statements, senior executive
service 206-212
permanent staff separation rate 101
Perry, Hon. Barbara 13
personal records (FOI) 264-268
Personally Controlled Electronic Health Record
(PCEHR) 244
pertussis outbreaks 44, 107
Pharmaceutical Services Unit 290
pharmacy services
Clinical Pharmacy Model 58
medication management 20, 56
pharmacist intern training 96
Pharmacy Fitpack Scheme 49
Pharmacy Reform Program 249
Picone, Prof. Debora 3—4, 15, 21, 206—207
Picture Archive and Communication System and
Radiology Information System
(PACS/RIS) 244-245
planning
disaster mental health 105-106
HI Planning Capital Program 219-220
Play Now Act Now (PNAN) Youth Arts
Festival 47
pneumococcal disease vaccination 50
police force, mental health patients and 90-92
Policy and Co-ordination Unit 21
Policy Distribution System 106
policy documents 200
Pollock, Prof. Carol 39, 360
population health 23-24
Population Health Division 23
Population Health Services 152
population of NSW 32
post balance date events 183
postnatal home visits 85—-86
potentially preventable hospitalisations 87
Pre Procedure Preparation Toolkit 72
pregnancy

Aboriginal health 79
antenatal care 62, 84-85
smoking during 33-34
price risks 181
Primary and Community Based Services 151
Primary Health and Community Partnerships
Branch 23
primary health care 7688, 184
Prince of Wales Hospital (NSCCAHS) 304
Principles statement 12
priorities 217, 251
prisons 358
Privacy Codes of Practice 263
Privacy Management Plan 206
Private Health Facilities Act 2007 58
Private Health Facilities Regulation 2010 58,
273-274
private hospitals
activity levels 273-274, 285
licensing 58
mental health 280, 285
procedures, incorrect 64
procurement 60, 221, 246-247
profiles of AHSs 292-321
projects, Health Infrastructure Office 219-220
property insurance 237
property, plant and equipment 138-139,
156-158, 170
provisions 162
Psychiatric Emergency Care Centres (PECCs)
59-60, 74, 277
psychiatrists, rural 98
public health capacity building 234
Public Health Units, AHSs 363
public hospital activity levels 36, 271-272,
see also Area Health Services
mental health 276-284
public liability insurance 236
public patient indemnity cover 236-237
purchasing 60, 246—247

Q

Quality Assessment Program 19
quality health care, see clinical governance
quality monitoring 57-59

R

radiology information systems 244-245, 249

radiotherapy services 93, 100

rape counsellors 87

ready for care patients waiting 71-72

receivables 140, 153—154, 175, 216

Recognition and Management of a Patient who
is Clinically Deteriorating Policy
Directive 55
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reconciliations 156-160, 170
records, see medical records
recruitment 38-39, 95-96
recurrent expenditure 116-117
recycling 246-247
refugees, Medicare ineligibility and 92
regional partnerships for health 89-92
Regional Project Plans 61
registered health professionals, numbers
of 275
registration conditions 105
regulations (subordinate legislation) 263
Rehabilitation and Extended Care Services
152
Reportable Incident Review Committee
19-20, 56, 252, 255
re-presentations at emergency departments
65
Resource Distribution Formula 94
Responsible Drinking Campaign 46
restricted assets 160
Result for the Year 142, 172
retention of staff 96
retrospective insurance cover 237
revaluation of non-current assets 139
revenue 130-131, 148, 251
rights of patients 188
risk drinking, see alcohol use
risk management 17-18, 105-107,
238-239, see also insurance
Risk Management and Audit Committee
16, 252
Roach, Mr John 211-212
Rochford, Mr Greg 354
ROMP workforce 100
Root Cause Analysis (RCA) reports 56, 68
Rostering Program 245, 249, 251
Royal Hospital for Women (NSCCAHS) 304
Royal North Shore Hospital Private/Public
Partnership 167, 169
Rural Allied Health Scholarship Scheme 96
rural and remote areas
funding for NGOs 227
mental health 90-91
rural AHSs 322-351
Rural Health Plan 89
Rural Psychiatry Training Program 98
Rural and Remote Health Priority
Taskforce 190, 254

S

Safe Clinical Handover 37

Safe Families Program 59

safe patient care, see patient care

SAFE START assessment model 76, 86, 98

Safer Place to Work Training Strategy 202
Safety Alerts 19, 58
sale of goods and services 146-147
Same Day Acute Inpatient Services 152
Sartor, Hon. Frank 13
Save-a-mate Alcohol and Other Drug
Program 46
scheduling of medicines and poisons 58
scholarships 199
for staff 199
mental health nursing 98
NGO scholarship program 91-92, 97
School-based Vaccination Program 44
Schools Physical Activity and Nutrition
Survey (SPANS) 45
Senate Inquiry into Hearing Health 60
Senior Executive Advisory Board 15, 252
senior executive service 4
CES/SES positions 206
performance statements 206-212
separations from overnight stays 277
Service Centre Newcastle 250, 291
Service Centre Parramatta 250, 291
Service Check Register (SCR) 105
service delivery 188, 243-257
service groups 130-133, 142, 151-152
services and facilities 246, 289-351
Severe Chronic Disease Management
Program 38, 78
sexual assault counsellors 87
sexual health 48-49
sexually transmissible infections 48
shared services 248-251
short-stay units 70
sick leave, annual average 103
Sinclair, Rt Hon lan 189
Smith, Mr Alex 16
smoke free environments 45, 52
smoking 45, 51-52
during pregnancy 33-34
oral health and 49
Smyth, Dr Tim 25, 210
South Eastern Area Laboratory Service
(SEALS) 305
South Eastern Sydney lllawarra AHS
299-307, 363
Southern Hospital Network (NSCCAHS)
302-303
SPANS survey 45
Special Commission of Inquiry into Acute
Care Services (Garling inquiry) 2-3,
37-40, 55
Special Commission of Inquiry into Child
Protection Services (Wood inquiry)
2-3,23,76-17

Specialist Mental Health Services for Older
People (SMHSOP) 99
Spring, Dr Stuart 63
staff, see also Aboriginal staff;
Equal Employment Opportunity
(EEO); human resources; medical
practitioners
Caring Together-funded positions 38—-39
employee benefits 136, 150
employee-related expenses 143, 240
mental health 97-100
nursing and midwifery 96-97, 199, 275
overseas visits by 204-205
shortages of 102
strengthening workforce 119-120
sustainable workforce 95-104
turnover of 101
workforce statistics 200-201
workplace injuries 103
workplace relations matters 199-200
staff specialists 199
Standardised Charts (Observation and
Medication) 56
standards, accounting 135-136
standards of service 188
Staphylococcus aureus bloodstream
infections 65
State Health Plan (A New Direction...)
9-10, 17, 41-42
Strategic Direction 1: 43-54
Strategic Direction 2: 55-75
Strategic Direction 3: 7688
Strategic Direction 4: 89-92
Strategic Direction 5: 93-94
Strategic Direction 6: 95-104
Strategic Direction 7: 105-107
State Plan 9, 17
Statewide Child and Adolescent Mental
Health Services Plan 83
Statewide Eyesight Preschooler Screening
(StEPS) 43
Statewide Infant Screening — Hearing
Program equipment 60
Statewide Medication Strategy Co-ordination
Committee 20, 256
Statewide Service Desk (SWSD) 249
Statewide Services 8, 22, 119, 353-363
statistics 261-285
Statutory Health Corporations 14
Stepping On program 48, 54
StEPS vision screening 43
STlinfections 48
strategic development 22-23
strategic directions 9-10
Strategic Direction 1: 43-54
Strategic Direction 2: 55-75
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Strategic Direction 3: 7688
Strategic Direction 4: 89-92
Strategic Direction 5: 93-94
Strategic Direction 6: 95-104
Strategic Direction 7. 105-107
Strategic Information Management
(SIM) 26, 244
Strategic Procurement and Business
Development 26
subordinate legislation 263
Supervision for Safety 57
suppliers, payment of 114
Supply Chain Reform Strategy 221
Supporting Families Early package 76, 98
surgery 36, 71-73
waiting times 36, 72, 119
Sustainability Strategy 246
Sustainable Access Health Priority Taskforce
190, 254
Sustaining NSW Families 7677
SWISH guidelines 60
Sydney Children's Hospital Randwick 4, 305
Sydney Children's Hospitals Network (Randwick
and Westmead) 4, 38, 77, 183
Sydney Diabetes Prevention Pilot (SDPP) 48
Sydney Hospital/Sydney Eye Hospital
(NSCCAHS) 304
Sydney South West AHS 308-314
claim by lessee of property against 169
Sydney West AHS 199, 315-321
syringe distribution 49

T

Take the Lead strategy 38, 62
TCorp Hour-Glass investment facilities 181
Teaching and Research service group 152
Tebbutt, Hon. Carmel 13
telecommunications 245
Telehealth Unit 89
telephone services

chronic disease 61

drug and alcohol 47

Get Healthy 3, 48, 202
theatre productivity 73
three-year comparison 240
TMF Award winners 202
tobacco legislation 45
Torres Strait Islander staff 104, 191
Towards Normal Birth in NSW 43
training, see education and training
transfer of care 70-71, 75
Transitional Aged Care Program (TACP) 83
transmissible diseases 48, 107, 269-270
Transport for Health program 188
Treasury Managed Fund 168, 237-238

Award winners 202
treatment choices 188
triage 38, 68—70
trust funds 141, 168
turnover of staff 101

U

unclaimed monies 171

unions 199

Universal Health Home Visiting 76, 86
universities, funding grants for 230-233

V

vaccine preventable conditions 44
immunisation rates and 49-50
pandemic influenza 107

Value statement 11

vehicular injuries 203-204

veterans 64

Vision statement 11

Visiting Medical Officers, indemnity cover

236-237
voluntary redundancies 199
voluntary services 171

W

wage increases, MOUs on 199

Waiting Time and Elective Patient Management
Policy 72

waiting times, see surgery

Walgan Tilly 59

Wallace, Mr Mike 309-310

war veterans 64

Waste Reduction and Purchasing Policy

(WRAPP) 246-247

water fluoridation 49

water usage 246

Watson, Dr Diane 4, 39, 361

Watt, Dr Hunter 39, 360

Weighted Average Distance from Target
Share 94

Wentworth AHS, see Sydney West AHS

Westmead Centre for Oral Health 77

What are you doing to yourself? 46

Whitworth, Prof. Judith 189

whooping cough, see pertussis outbreaks

Wodonga, integrating health services with
Albury 63

women staff 191

women's health 90

Wood inquiry (Keep Them Safe) 2-3, 23,
76-77

workers' compensation 203-204, 235-237

hindsight adjustments 168
workforce, see staff
Workforce Development and Innovation 26
workplace injuries 103
Workplace Relations and Management Branch
26, 198, 212
workplace relations matters 199-200

Y

Youth Arts Festival 47, 53
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